XCLUSiVE! 


ONLINE CALL MANAGER ON THE CD - ALERTS YOU TO CALLS WHILE YOU'RE ONLINE 




MAKING THE MOST OF THE INTERNET 




IGGUC 39 

£ 3.99 

Wl I H CD ROM 


TM 


GETTING ONUNE CHEAPER, FASTER AND EASIER 

a 


• Amazing ISP freebies • Cut-price Net phone calls 

• Video messaging • Knockout newsgroups 

• Email to fax and back • Online file back-up 


HIT THE JACKPOT! 

Take on the Net's top betting sites - step-by-step guide 

















You understand your products and market. We understand the Internet. Together we 
can create a tailored solution for all your E-mail, E-commerce and Internet needs. 

With the increasing pace of change in the world of the web, it is easy to feel left out and left 
behind. But now the right sort of help is at hand. 

At Magic Moments we have our own network and our own resources. We provide mission critical 
Internet services to some of the best known names in business and we can do the same for you - 
simply, efficiently and cost effectively. We offer the most comprehensive E-commerce, shopping cart 
and hosting solutions available and specialise in world-wide domain name registration. 

Magic Moments - Our business is to serve you. 

Freephone: 0808 100 6200 www.magic-moments.com 



Email Packages: 


Email & Web Hosting Packages: 


Email & Web Hosting 
Packages: 

All our Email and Web 
Hosting packages also 
include: domain name 
registration or transfer, 
daily backups, Smart UPS 
and technical support. 

ALL packages come with 
FREE Internet connection 
which benefits Great 
Ormond Street Hospital 
for Children. 


Magic EBasic £40pa 

• Unlimited Email addresses 

• Single Email routing 

Price excludes naming authority fees 

Magic EPlus £75pa 

• Unlimited Email addresses 

* 10 POP Email boxes 

* Remote control panel 
via web interface 

* Multiple Email routing 

Price excludes naming authority tees 


Magic SoHo £i30pa 

* 30 MB web/hosting space 

* Unlimited Email addresses 

* Single Email routing 

* Full FTP access and 
personal CGI-BIN 

* Remote control panel 
via web interface 

* Full graphical site statistics 
Price excluder, naming authority fees 


Magic Standard £155pa 

■ 50MB weh/hosting space 

• Unlimited Email addresses 

* 10 POP Email boxes 

* Multiple Email routing 

• Full FTP access and 
personal CGI-BIN 

* Remote control panel 
via web interface 

• Full graphical site statistics 
Price excludes naming authority fees 


New NT Hosting Solutions: 


Simply add the price below to any of our web hosting packages: 

NT Frontpage £50pa 

NT Frontpage, Access, ASP, CGI £180pa 

NT Frontpage, SQL, ASP, CGI £330pa 


Transfer your domain name to our network and start saving today! 
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MOMENTS 



Our business is to serve you 

Magic Moments Internet pic 

Email; enquiries^magk-moments.com/ 

Term s: http ://www. ma g i c m om en ts.co m/te r ms/ 


No hidden set up charges! 


Magic from the Heart £i95pa 

Special Package 

* 75 MB web/hosting space 

* Unlimited Email addresses 

* 15 POP Email boxes 

* Mu'tiple Email routing 

* Unlimited Email 
autoresponders 

■ Full FTP access and 
personal CGI-BIN 

* Remote control panel via 
web interface 

■ Full graphical site statistics 


Magic Enterprise £255pa 

* 100 MB web/hosting space 

* Unlimited Email addresses 

* 20 POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
autoresponders 

* SSL secure server 

* Full FTP access and 
personal CGI-BIN 

* Remote control panel via 
web interface 

* Full graphical site statistics 


Price excludes naming authority fees 

£10 from this package is contributed To 
charitable causes. Charities iitdude. 
NSPCQ Great Ormond Street 
Hospital, Imperial Cartier Trust. 
Details: httptffwww.rnagic- 
moments* comfcharilyt 



Price excludes naming authority fees 


E-commerce Services 

E-commerce solutions (including SSL) 

from £65 pa 

Other Services 

Additional web/hosting space (10MB) 

£25 pa 

Database facilities 

from £200 pa 

Filemaker Pro database hosting 

from £200 pa 

Naming Authority Fees 

UK domains (.co.uk, .org.uk) 

£5 

Global domains (.corn, .org, met) 

£45 

Ireland domain (.ie) 

£95 


Based on two years fees. Fees are subject to change 
without notice due to fluctuations in exchange rates. 

200+ Countries Available - Call Now! 


fteqistered Charity No; 235825 
© 1089 GOSHCC 


Freephone: 0808 100 6200 www.magic-moments.com 

* Applies lu pdckdges registered from November 1st 1999. All trademarks and registered trademarks acknowledged. Ail packages exclude VAT where applicable and are subject to change without pnor notice. 































Welcome... 


,,.to Issue39 of Practical 
Internet. With so many 
positive things happening 
on the Net these days, it's 
frustrating that recent 
press coverage has been 
dominated by the high 
profile 'denial of service' 
attacks on big-name sites like 
Yahoo!, CNN and eBay. 

You'll find a blow-by-blow 
account on our news pages too 
- but it's important to put the 
whole story into perspective. 
Each of the sites was slowed 
down or stopped working For 
no more than three hours, and 
the safety of users' personal 
details was never compro¬ 
mised. Despite this, each of the 
companies' stock prices took a 
beating, Bill Clinton called in 
the FBI after holding ’■'crisis 
talks", and the world's media 
leapt on the story. It was 
another chance to raise more 
fears about security. Yet, in 
fact, the Net is a far safer 
place to shop than even your 
high street, where crime rates 
are considerably higher. 



Mark Newman, Editor 
m n ew m a rti^i pa raqon.co.uk 

Practical Internet: 

the mag with a mission 

• We're here to 
explain as 
clearly as 
possible how 
you can use 
the Internet 
to save yourself time, 
money and hassle. 

Whether you're a complete 
beginner, an intermediate 
user or an experienced Net 
surfer, all our articles are 
aimed at helping you 
understand and master the 
Net Using step-by-step 
tutorials, extensive hardware 
tests, and special product 
reviews, we're dedicated to 
providing you with the 
information you need. 

We're always ready to help 
you, so if anything is unclear 
or you think we're not living 
up to our promises, pfease 
write to us, 

Contact The Editor, 
Practical Internet Paragon 
Publishing, St Peter's Road, 
Bournemouth, Dorset 
BHI 2JS or email him at 
mnewman@paragon.co.uk 



ISSUE THIRTY 

SPRING2000 


- £1 NET SECRETS 

** f REVEALED 


The Net's greatest secrets revealed! 
Find out how to take advantage of 
amazing ISP giveaways, video 
messaging, cut-price Net phone calls, 
email to fax services and lots more! 


WHAT’S ON THE COVER CD? 


F5FF PAGE IDS FOR FULL DETAILS OF THE SOFTWARE YOU CAN FIND ON THIS MONTH'S FREE CD 


ONLINE CALL MANAGER 

It's happened to all of 
us at some time or 
another. You've gone 
online and you've missed 
an. i mpo rtan t telep h one 
call. It's annoying and 
frustrating. Fortunately, 
it need never happen 
again it you make use of 
the fully working version 
of On Line Call Manager 


on this month's CD. 

This clever program 
offers an entirely 
subscription-tree service 
that notifies you of 
incoming calls while 
you're on the Net and 
does not require a 
second telephone Jine. In 
other words, you can 
stay on the Web and 
stay in touch at the 


same time. Online Call 
Managfer allows you to 
instantly manage afl of 
your incoming calls, 
whether you are using 
the line lor Internet 
access or using a remote 
number, such as your 
home telephone from 
your office. When a call 
has been received, the 
details appear in an 


interactive pop-up 
window on your 
computer screen, 
providing free Caller ID 
indication of who is 
calling and presenting 
eight options to manage 
that call, including 
subscription-free voice 
mail service with on¬ 
screen notification of 
any messages. 


PRINT ARTIST 3 

It's important that your 
Web site looks great if 
it's going to be popular 
with Net users. Great 
graphics and other 
imagery helps to break 
up Ihe text on your page 
and make your site 
interesting to read. With 
this in mind, here's a 
fully working program 
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Saboteurs go on Net rampage 


IT'S All IN PRACTICAL INTFRNFT 


The latest happenings in the world of the 
Net, including the latest on those denial of 
service attacks. Plus look out for Net 
Watch, Sludge and all the usual regulars 


THE LATEST INTERNET NEWS 


Backchat 


READERS' COMMENTS 


Net Shopping 


SPEND, SPEND, SPEND! 


Net secrets revealed! 


IS IT BETA THAN EVER? 

INTERNEJ EXPLORER 5.5 BCTA 


USE HIDDEN NET TECHNOLOGIES 


Web Watchdog 




RFFN PIPPED GFF^ WF'I I RflRT IT f 


Are you addicted? 

GET HELP FUR N£I ADDICTION 


Net addiction is a very real problem for many 
thousands of people, if claims by the experts 
are anything to go by. Find out if you’re one of 
them and discover where to get help 


Is it Beta than ever? 


INTERNET EXPLORER 5.5 TESTED 


Place your bets! 

GAMBUNG ON THE NET 


Microsoft’s popular Web browser has had a 
makeover, so we ask whether it’s worth getting. 
Is it just marketing hype from Bill Hates or does 
IE 5.5 offer real improvements for Net users? 


Competition 


WIN LEXMARK PRINTERS 


Home Improvement 


CREATE A KILLER WEB SITE 


Make the headlines 


ADD LIVE NEW5FEEDS TU YUUH Silt 


Subscription offers 

UHUUSE A FHEE GlH HERE! 


Gambling online is easy and you can win loads of 
lovely dosh - so how’s it done? Find out, as we go 
wild spending £40 on the nags, soccer and 
greyhounds. Did we win? Read on to find out... 


CLUBBING, FORMULA ONE, HISTORY 


Soft Spot 


EMAIL PROGRAMS TESTED AND MORE 


Hardwired 


NET HARDWARE NEWS AND TESTS 


Adding live newsfeeds and other constantly 
updated content to your Web site gives it a 
fresh feel and attracts visitors to come back 
time after time. We fell you how to do it 


Net Surgery 


GET YOUR PROD LEMS SORTED 


NetGamer 


ONLINE GAMING NEWS, REVIEWS 


What's on the CD? 


FULL CD CONTENTS LISTING 


Free ISP listings 


then maybe it J s time to 
Lake a look at some of 
the Web browsing 
alternatives, NeoPlanet 
is one option that's 
well worth considering 
in JighL of Hie launch of 
its new 5.1 version. 
Available in the Soft 
Spot section nt the 
cover CD, it offers 
many improvements 


who enjoy a natter on 
Lhe Net, lhe re's also an 
enhanced instant 
messaging facility with 
NctClobs. Among the 
features that have been 
added are a new Club 
Away mode, new Alert 
features, the ability to 
Cut/Copy/Paste text 
from and to your 
instant messages. 


to create some 
artwork. Print Artist 3, 
worth £20, lets you 
create signs, business 
cards, letterheads, 
certifi ca les, greeti ngs 
cards, banners, 
postcards, envelopes, 
calendars and crafts \n 
no time at all. A 
number of different 
effects can be applied 


to your images, 
including different 
colours, text 
alignments, shapes, 
fonts and even drop 
shadows and cut outs. 


over previous versions, 
including the addition 
of searching facility, 
Fly Swat, which 
delivers answers on- 
the-Hy. Replacing the 
Alexa service from 
previous versions, 
FiySwat helps you 
quickly and easily find 
the right information 
on the Web. For those 


Glossary 


BAFFLING NET SPEAK EXPLAINED 


Next month 


NS0PLANETS.1 

If you're getting bored 
with the look of 
Internet Explorer and 
Netscape Navigator 


DEFINITELY DON'T MISS ISSUE 40' 


JONO, THE RADIO HOT SHOT 


PRACTICAL INTERNET 


ARE YOU ADDICTED? 


YOU BETA BELIEVE IT! 


DON'T LOSE YOUR SHIRT! 
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teleflorist.co.uk 


autobyte!. & 


ebookers.o 


aftobytficfliifc 


Berry Bro*& Rudd 


Teleftoni&T is thr UK's largsei 
nAiwsrk of professional florists. 
We offer ii wide range of bouquet 
for every occasion - all mdividuaaiy' 
designed and liai id-delivered. 
Outer securely un-Fine for same 
day or naKt-day delivery. 


Looking For a flight Maori a abort 
break? Whatever your travol need, 
find tbs aodutlnn cmllns at 
wwwftbmksrS.rnm We HhvR 
extensive access to minions of 
efisoounted airfares, fantastic holiday 
bargains, frsR b-n-iine travel SCMYlfiftS 
and so mutfi mote ehnnlmm.fiom - 
don't be here, be there 


Berrys' Interims Wii'iu Ship bring# 
SOC year# oF personal service, 
expertisa, and an untreatabFe 
rfirtgR o1 wises on line. With 
delivery throughout Hhe UK and 
beyond, enjoy our 1300 gjmng list 
with wines from E3.95 5 bottle. 


Aulobyle-;, the world's larges! 
internet hosed haw snd used ear 
buying sfirvirR, launchers 0 months 
ago end have n.lnwdy bad over 1.5 
million i jaem TO IhR flite. AlJlObytel 
empowers consumers with 
uniquely aggregated intormatwn to 
help them make informed 
purchasing docisktrvs. 


kitbag.com 


vegnet.co.G 

trejnef 


CHARLES 

TY RWH3TT 

. 4 Wr+ y f 'y r* r Wu-j/j 


't Hfrij/mi Cry iriu th* Litvrnti' 


Charles Tyrwiiin Shirt#, of Jernnyn 
Street, sell both classic and casual 
shirts and accessories for men and 
wonnen- Suy with corvhaence lb* 
site is secure and all products ana 
covered by (he Charted Tyrwhirr 
guarantee Any using thrift UfiL end 
gel a 10% discount for e limited 


Visit tbs RAG site today and find 
all the latest motoring nows, views 
and ir.fn rmetion, ft a wftll aft an 
exclusive otter on FtAG 
membership. Rod the latest RAC 
Traffic Maws and the unique RAC 
Route Planner online. 


Veg-net supplies ULTRA FRFSH’ 
vsgelsjbtes, salads, fruit, exotics, 
herbs, organics and prepared 
products, vy tlm internet, straight 
from the farm to youT door within £4 
hours. Delivered to She home, office, 
hotel nr restaurant throughout Ihc 
UK. Taste the freehrvessi’t 


iceland.co.uk 


eagiestar.co.uk 


laterooms.com 


lastorders.com 


Voti'H navftr run nut again with 
lastordcrs.com, the online oH 
licence, where your favourite 
drinks come to yoor home at great 
valee. 


Iceland offer frozen, fresh and 
grocery products and is Itie outy 
UK fond retailer to offer nalfoti- 
wide Internet Shopping, Iceland 
promises to Fight tor food you can 
truSl 1 . 


Fagift Star, a pieneeiing UK 
Insurance provide/ en lho Internet, 
offers online quotes end 
immediate purchase of car, heme 
and travel insurance. 


Late Rooms 

Where Hereto reduce their room 
rai&a, hnur by hour until the Hntol 
is full. Features over nCHJ Hotels 
and 100,000 reduced rate rooms 
every day. Ideal tor business or 
pleasure - UK and afcr&ad 


chocexpress.com 


A 

Chocexpress 

Oenvft/ed Choratwe Gift* 


Vlsll smile. a bank built tor the 
Fntomct. Wo oflor a ftril range e( 
ftcwunts - cujtftnf accounts, 
student current accounts, no- 
ncrtica savings accounts, 155A 3 , 
loans and credit cards, ah offering 
rates to make you smile! 


UhHCk out the website tor Hertz 
(www. hars?. ca.uk), ihc world's 
largest car rental- company, to find 
nut information 00 special holiday 
offers, Special small business 
packages enr specifications, 
locations, driving advise and 
what's more you can even book 


Register with QXL online auctions 
right nqw end gar ftoma 
outstanding PC software tor just 
£1F Simply type in 
\vww.qaLconVtop 1 arid experience 
the boat bargains cn (he web. 


For tho very firveet quality 
chnMtstes, delivered wltfi your 
personal message. To order or 
request a free catalogue, calf 
017&9- 25 77 A4 or visit Our website 
at www.cFHx;sxpra6#-ouiii and 
quote Topi to/ the lato&l Hot 
Ghbooiftte rvffw.q. 




























«< BEME UP LOTTY 

BeMe is a new lifestyle site far women. Aimed at helping 
women organise their lives, the site describes itself as the 
Internet's most comprehensive destination for women and 
recently struck a large sponsorship deal with Channel 4’s Affy 
McBeaL Visitors to www.beme.com are offered the 
opportunity to customise the site as their own Net portal. 


INFONATION 

The complete insight into all things Internet... 

Saboteurs go on Net rampage 

BIG NAME SITES FALL VICTIM TO DENIAL OF SERVICE ATTACKS FROM HACKERS 



The news making the headlines 
at CNN's site is it's recent 
denial of service attack 


URGENT security reviews are 
underway at some of the Net's biggest 
corporate monsters after a wave of 
high-profile attacks brought them to 
their knees. Yahoo!, CNN, Amazon 
and eBay were the 
targets of a series of 
'denial of service 
attacks' in which a 
deluge of data 
flooded the sites. 
These forced them 
offline, or slowed 
their operations. 

Although the 
technique employed 
was an old trick, it is being used in a 
powerful new way to topple sites. In 
YahooJ's case, it was bombarded with 
data at rates of up tp 1Gb per second. 
News of the attacks sent the value of 
Internet stocks tumbling as their 


HAOk 0F Ti ffi M0NTI i 


vulnerability to cyber vandals was 
painfully displayed. 

Yahoo j's attempts to play down the 
attack did not calm the nerves of 
investors. The search engine - which 
was knocked offline for three hours- 
refused to estimate how much the 
attack cost it in lost revenue. Some 
city analysts are estimating the costs 
could run Into hundreds of thousands 
of pounds. The attack was executed 
just days before Valentine's Day when 
large numbers of gifts are sold. 

Other analysts believe the effect will 
be more psychological than financial 


since Yahooi prides itself on being 
'unhackable'. The site experiences 
attempted denial of service attacks on 
a regular basis, but it's usually able to 
override them by re routing its 
resources. This time, though, It 
couldn't, "It happened so quickly and 
intensely we just couldn't redirect the 
traffic/' said a spokesperson. 

Fortunately for Net users, in none of 
the incidents were the attackers able 
to gain access to any private 
information, such as passwords, 

Meanwhile, UK sites are now 
braced for similar action, A 


Films such h The M.tttn and Hashers 
rn'V L’r Lir.lslr I Ml 1 enst involved far a 
company that's hacked 


UNIVERSITY OF LIMERICK 


t>rf3nliv« eOnutnt on nwci.ld 




\! 


www.ul.ie/ 

THE Irish are well known for their sense of humour, but no-one at 
Limerick University was laughing wl>en their Web site was recently 
hacked. Six lines of virtually unreadable text was scrawled onto a 
black background and this was used in place of the Uni's normal home 
page. It was signed by five hackers and the "science krew'. 
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«< WAP OF THE WORLD 


V ■ \ .Y 

We can’t get enough of WAP phones and this new site. 

MyWapWorfd, loves them jus! as much as us. Visit 
www.mywapworldxom and you’ll find a comprehensive guide 
to WAP technology, hardware and software. If you can be 

|) : : i m 


bothered to get the Flash plug-in you can watch some funky 

animations, too. 


How the attacks took place Hackers AIM forAOL 


THE series of denial of service attacks on sites such as Amazon,Com may have only 
lasted a few hours, but their impact will be felt throughout the Wet Industry for years to 
come. The attacks are not new - they have been around for several years and most 
internet server firewalls can repel them, while most IT managers know how to track 
down the perpetrators. But these latest attacks used a relatively new tactic. 

The crackers sent a continuous stream of poorly formed IP packets - or Internet data 
- at the sites, while the attacking machines generate what appears to be normal 
messages. These data packets claim to come from the same server that's receiving them. 
In trying to respond to this miscommunication, the victimised server eventually becomes 
unable to accept any more connections. 

Ya boot's attack enlisted the support of a 
targe number of different attackers, making It 
difficult for Yahoo! to restore its services and 
locate the perpetrators. Thousands of servers 
can be co-opted by a malicious programmer 
to tag-team a single server, 


spokesperson for Free serve, the third 
largest global domain in the UK, said, 
"We have invested an awful lot In the 
service and are confident of our 
security. The opportunity for people to 
stop our service will be minimal." 
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No prevention 

But one of the higgest problems with 
denial of service attacks is that they 
are impossible to detect In advance. 
Another problem is that the culprits 
are rarely traced and brought to 
justice. Paul Cronin, head of 
penetration testing at computer 
security company Century Com, said: 
"At the moment, it is impossible to 
lock intruders out. The only solution is 
to have intrusion detection systems in 
place to detect the hacker hefore he 
has a chance to cause any damage." 



Cronin added that when an attack of 
this sort Is detected It may already be 
too late. "The problem at Yahoo!, was 
that the hackers were only 
detected when it was 
already too late to put 
the necessary filters In 
place to block unwelcome 
guests. The hackers 
work by sending the 
program to 
multiple sites 
around the world, so 
it is probable that 
Yahoo! was attacked from 
all sides." 
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HACKERS CRACK 
INSTANT MESSENGER 

WITH a host of major Internet 
services falling pray to 
malicious attacks recently, it 
has been more a question of 
who hasn't, rather than who 
has, been hacked. 

AOL is the latest high-profile 
victim. Pranksters were able to 
take control of the firm's Instant Messenger (AIM) chat 
software by exploiting a security 'hole 1 in the company’s 
procedures to crack it within minutes. 

It appears the security hole is very simple to exploit. 
Hackers can take control of those AIM accounts belonging 
to users without separate AOL accounts. Because AOLs 
Online service can be used to change the passwords of 
AIM accounts, the hackers open an account In the name of 
an AIM user. The actual process is a tad more 
sophisticated, but it is still relatively easy for those with 
even a little hacking knowledge to execute. 

NO GOOD BUDDY 

The most serious question raised by this security breach is 
that of privacy. With access to an AIM account it would be 
possible for those with malicious intent to impersonate the 
user online and communicate with that user’s ‘buddies’. In 
the most serious case reported in America hacker 
posed as a child to obtain credit card details 
from an unsuspecting parent. 

AOL’s Instant Messenger software is a real¬ 
time chat client used by over 40 million 
people worldwide. The program allows them 
to chat with fellow users who are online 
at the same time and build buddy lists 
regular contacts. 

AOL has always pointed out the 
importance of security to members 
and tells customers never to reveal 
their passwords. AOL’s UK spokesperson, 
Joss Cole, highlighted AOLs security policy 
to Pr&ctkaf Interne t readers. 

"AOL UK has a highly comprehensive security 
policy. We have a dedicated in-house team which 
develops policy and tackles security issues. Members 
can always contact member services free of charge”. 

Hunting for the hackers 

wmm the perpetrators responsible for the denial of service 
attacks on eight of the world's top Web sites is "very difficult, if not 
impossible/ according to security experts. 

"It will be virtually impossible (to track the attackers down)/' 
safef one hacker Identified as 'Mlxter J who wrote the Tribe Flood 
Network, a tool used to cause denial of service attacks. "All 
providers have to scrutinise their router logs tracing back traffic," - 
and that's a time-consuming process. 

Even Yahoo! has admitted its probe would be "a very difficult, 
long process." A Yahoo! spokesperson said: "It's largely because the 
traffic is mock traffic. It's not easy to track down the IF addresses 
from which the attack originated. These are very smart individuals 
using sophisticated software that makes it very difficult to trace/' 
Even if the FBI's own investigation Is successful, federal agents 
will most likely end up just finding the host computers that the 
attackers co-opted to do their dirty work, rather than the attackers 
themselves. It's no coincidence that, although denial of service 
attacks take place every day on the Internet, few arrests have ever 
been made. 
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«< DO YOU BELIEVE IN PODD? 

Podd standi lor Picture on Direct Demand and the company is a 
new online picture and card seller. Check out www.podtLco.uk to 
hrowse through a number of different galleries offering themed 
images of everything from romance to wildlife. If you see 
something you like T you can order it and have it delivered framed 
or unframed by the site’s Interpodd service. 




The Sludge Report 


Rflj ACOJS SATIRE FROM THE SUPERHIGHWAY 


One of the things that's kept Sludge going 
has been the joy of having a good laugh at 
the Tories, Mot content with being made to 
look like idiots in parliament, Ihey've 
now fallen victim to a hacker. 

Visitors to the Conservative Party's pitiful Web site 
may have been surprised to see the following 
link, www.tQry.org/home/bollocks, which poked 
fun at the party's cash for questions fiasco. Mot 

Sludge though, after all these people are politicians. 


* in a pathetic case of Net desperation. Sludge 
learns that American John A Ian is, desperate 
for a date on Valentine's Day, auctioned himself 
on ebay. The auction eventually dosed at $45 
begging the inevitable question not why the amount 
had been so low, but why it had been so high. 


•Sludge is naturally loathe to poke fun at our European 
cousins In Germany, especially when they do such a good job 
of it themselves. To prove our point a new survey has revealed 
that a worrying nine per cent of German PC owners have 
kissed their computer. 


Free call ISPs 
receive boost 


BUT FOR MANY USERS THE MISERY CONTINUES 


It's no Coke 
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LHE embryonic 0800 Internet access 
market has been given a boost. Two 
of its most prominent providers, 

Gail Net and X-Stream, both recently 
announced improvements to their 
existing services. 

CallMet has finally reopened its 
Cal I Me to 800 service to prospective 
members, while X-Stream has declared 
initial free call trials a success and 
pledged to extend the service. 

Subscriptions to CallMeLOSOO were 
originally suspended after a deluge of 
subscribers meant the service was 
unable Lo cope. Bosses were left with 
no option but. to suspend registration 
while the backlog was cleared. 

“We suspended registration so that 
the all-important quality and speed of 
access we offered our users would 


never be compromised by the volume 
of people using the service," explains 
CallMet CEO Paul Goodrnan- 
Simpson. “As promised we are now 
reopening registration as we have the 
capacity to cope with the hundreds of 
thousands of people who want to 
enjoy totally free Met access," 

Meanwhile, X-Stream has 
announced that its 24/7 0800 
service, originally only available for a 
trial period throughout January, will 
be extended "indefinitely". 

Both ISPs, however, continue to be 
dogged by complaints. CallNet's 
claim to have fulfilled all 
subscriptions has been greeted with 
scepticism from a number of sources, 
while many of X-Stream's users have 
been unable to connect, despite the 
success of trials with the ISP's 
500,000 users. 

“We've gone beyond what we 
promised to deliver" says X-Stream 
MD Paul Myers, "There were never 
any guarantees that people would get 
on in the first place." 

• See Web Watchdog on page 
32 for more information about 
0800 


A trademark dispute between soft drink behemoths Coca-Cola 
and a fan site has ended in domain administrators Max is to re 
being forced to close an apparently harmless site. 

In a $100,000 law suit, it was made clear by Coca-Cola that 
unless all links to Coke products were removed from 
www.vintagecucacQta.cDm, the site would have to surrender 
use of its domain name. Maxi store's site was originally created 
so collectors of Coca-Cola merchandise, such as old bottles and 
antique posters, could sell, exchange and swap their products 
over the Met, 

In a similar case, online retailer Etoys was also involved in a 
domain dispute with art group etoy, although In a victory for 
small firms everywhere, the Etoys action was defeated in court. 

Both controversies have appeared in the wake of laws passed 
by US Congress prohibiting 'cyber squatting', the practise where 

^elLknown domain 
names are bought 
by Individuals with 













































Free Internet Service Provider of the year 

Heard the news yet? We’re number one, numero uno, the cat's whiskers, the bee’s knees, officially the best 
free ISP in the country. And we have the medal to prove it. So if you’re not a FreeUK member then why not? 

For the best in free Internet access open your account online at www.freeuk.com 
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www.freeuk.com or call 0845 355 5555 
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This is one ol the best new sites we’ve seen in ages. Set up by 



balding baize wizard Willie Thorne, it offers expert advice on a 


4 

variety of different sports, however at time of writing the only 


• 

sport covered in detail is Snooker. Willies’ tips and tutorials 



are all very well, hut it’s the superb Practice Tahle Java game 



that we think wins the day. 


NETWOTCH 

INTERNET FREEDOM'S CHRIS ELLISON CASTS A WATCHFUL 
EYE ON THE LATEST DEVELOPMENTS IN CYBERSPACE 

THERE arc two technological Innovations that are currently creating a 
storm on the Net, They go by the names of 'Napster' and 
'my. mp3 .corn'. They both make ft easier to distribute music over the 
Net. And the developers are both being sued by the Recording Industry 
Association of America (RIAA). 

Napster is a very simple piece of software. You install it. Place your 
favourite M P3 music flies in a folder on your hard disk. Then connect 

to the Net. 

IT ALLOWS NET USERS TO T 
ACCESS MP3 MUSIC FILES 
FROM ANY COMPUTER, EXX 
ANYWHERE, ANYTIME 

automatically 
catalogued on the 

Napster server. As CEO Eileen Richardson put It: 'Everyone looks at 
Napster and goes, 'Holy That Is certainly what the RIAA must 

have done, alleging that Napster encourages piracy. Napster argues 
that it doesn't store the files, and isn't responsible for whether users 
have legal or illegal copies of music, 

My.mp3.com is just as simple, but even more clever. Launched early 
this year, it allows Net users to access MP3 music files from any 
computer, anywhere, anytime. As MP3.com CEO Michael Robertson 
described: 'This is so cool, it's going to blow you away/ You put a CD 
in your drive. The details of the CD are sent to MP3.com. They then 
transfer MP3 files corresponding to all the tracks into your folder on 
their server. With your password you can then download them from 

anywhere on the Net. Since you put the CD 
in, MP3.com is not technically giving you 
anything you didn't already have. Except 
the RIAA disagree, since It might not have 
been your own CD, or your own password. 

It's war. On one side is the recording and 
music distribution industry trying to 
protect its sectional interests in the face of 
Internet technology. On the other side is 
the future of digital music, Do I need to 
say which side I am on? 



Hip WAP just don't stop 

WIRELESS PHONE TECHNOLOGY TAKES OFF 


BARELY months after we first 
saw the Matrix, Wireless Internet 
Protocol (WAP) has become the 
example for all that is hip and 
trendy in the world of mobile 
communications and Net access* 

Phone, media and software 
companies are eager to strike 
duals as the technology begins to 
develop. Nokia has experienced 
huge demand for its 7110 
handset, featured in issue 37. 

It is reckoned that up to 20 per 
cent of future eCommerce could 
come through WAP phones. This 
has prompted WH Smith to 
launch of a WAP book buying 


Internet Freedom can be contacted on 
eumpaign@netfreedom.org. The 
campaign’s Web site is at 
www.netfreedom.org 
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Options 


service. Elsewhere, Bob Geldof 
and former England rugby 
international Brian Moore have 
teamed up to help promote and 
provide content for the WAR 
portal, Wap World, And firms like 
iobox (www.iobox.com) are 
offering a free WAP inbox to help 
people manage Lheir emails, 

WAP technology allows people 
to surf the Net and access their 
email from a phone handset, It 
allows you to access services in 
the same way you would use a PC 
Lu access email and the internet, 
except four times faster. 

Users select a text, link from 
their phone screens to access 
content from sites. As the 
technology develops, sites will 
offer specific content for WAR 
Whether it's booking a table or 
reading emails, you can be sure 
this technology is here to stay. 
Second generation phones capable 
of reading full HTM L lie just 
round the corner, so don't blink. 

Have a flutter online 

JjJJjji street bookie Ladbrokes has finally moved Into online gambling with the launch 
of two Gibraltar-based tax free gambling sites* Bel UK (www.bet.co.uk) is aimed at 
British gamblers, while Ladbrokes. Com (wwwdabrokes.com) is a multilingual 
multicurrency site. The betting giant will afso launch an interactive betting service on 
Sky Digital in time for the start of the new football season in August. 

Although the company admitted that customers have been concerned about spending 
money online, Labnjkes' international managing director, John O'Reilly, explained 
customers provided with an onscreen betting receipt showing the bet has been accepted. 

According to economic research group MMD, the worldwide betting industry will 
soon be worth over £520bn each year. O'Reilly said, "British bookmakers account for 
around 15 per cent of the worldwide gambling market and, as the world's number one, 
we expect to gain around a third of that figure/' 

* See aur special feature on Internet gambling on pages 46-50 of this issue. 




Exit 



free unlimited Internet Access 
free access to conX’s on-line service 
no on-line charges 
100% nationwide local call access 
free 20Mb web space 

free sub-domain and unlimited email addresses 
- someone@yourchoice.conX.co.uk 
fast access speeds up to 128kbps 
free access to news servers 

National Rate Support Line 

Call for CD on 0900 7770055 

Galls cost 5Qp par minute 










































THE INCLUSIVE 
BUSINESS PACKAGE 


INCLUSIVE 
Lan connectivity 


INCLUSIVE 


INCLUSIVE 
Technical Support 

7 days a week - your business will always 
have help to hand. Our dedicated 
technical support team is there to help. 


A fast, 128k digital dial-on-demand 
service provides full, simultaneous 
Internet access for staff. Being dial-on- 
demand, you only pay when you are 
using the service- a local rate call* 

* A, 64k connection h a local rate call 12 Sk connections 
are two 0845 local calls bonded together 


25Mb of Web space 

25Mb of Web space within your domain 
(http://www.yourcompany.co.uk) is 
allocated for your business use 
(subject to the operating terms and 
conditions on our Web Site). 



INCLUSIVE 


INCLUSIVE 


INCLUSIVE 


WEB DESIGN 


Unlimited e-mail 
addresses 

Every employee in your 
company will have their own 
e mail address. 


Pre-confiqured router 
& firewall 

Routers are configured to 
each individual customer's 
requirements. In addition, an 
integrated firewall protects 
your network from Intruders. 


Domain name registration 

Unique domain name to 
identify your company 
(yourcompanyxo.uk). 


Option 

To complete your Business 
Package, a bespoke design 
service is available to promote 
your company, product and 
services on the Web. 



The Enterprise Business Package offers 
everything to get you onto the Web, 
including hardware, a unique domain 
name (yourcompany.cQ.uk - subject to availability) and infinite 
e-mail addresses. 

Connecting to the Internet via Enterprise could not be more 
straightforward. We take care of the technical issues to ensure 
your Internet LAN service is on-line as seamlessly and as 
quickly as possible. To find out how you can benefit from the 
Enterprise Business Package contact our sales staff on our 
dedicated telephone sales line or by 
e-mail at sales^enterprise.net. 



TEL: 0845 604 0174 

^HTERPRISs 

I N T E. R N fc I SO LUTIONS 


Sales Enquiries 

http://www.enterprise.net 

E-mail 

sales@enterprise.net 
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«< CURE AND SIMPLE 


THERE are numerous health resources lurking on the Net, but 


now we've got the first UK pharmacy. AllCures has a group of 


online stores which come across like an online Superdrug. A 


visit to the www.alkures.com portal allows you to choose from 


entering the pharmacy Store for those life saving paracetamol 

3H 

or heading towards a more lifestyle-oriented shop. 




Digital love affair 

COMPACT DIGICAM IS IDEAL FOR 
pi SITE DESIGNERS 

HP camera from Fujififm will not only fit into the palm of your 
but also claims tg have one of the fastest image processing systems 
^ihe market It's great for taking pics and then using them on your 
ppJWeb site. With a zoom lens featuring the best of optical and digital 
F ,erl * technology combined with the power of L5 mega pixel resolution, 
you can be confident that pictures will come out looking good - just 
remember to keep your fingers off the view finder[ The MX-1700 can be 
all yours, as long as there's a spare £400 sitting in your bank account. 


PRODUCT: FUJtFILM MX 1700 


PRICE: £399.99 
CONTACT: I www.fujifilm,co.uk 


THE ULTIMATE WEB ADVERTISING TOOL 



Vlhjtc? mueauus (cMife 


Seamlessly Streams And Rotates any Number of 
Interactive Animated Ads in a Single Billboard 

Downloads Over The Internet In SECONDS! 

Automatic Motion Sequencing Throughout 

Creates Fully Animated & Interactive 
Rotary Billboards In Minutes! 

Compact File Sizes 

Saves Time, Space & Money 

No Animation Skills Required 

Simple Drag and Drop Editor 

Runs Embedded In Any Web Page 


Very Powerful & Comprehensive 
Ad-Tracking Facility in Each Billboard 


No Scripting , No Programming , No Plug-ins 
Multiple Hypertext Links in a Single Billboard 

'utouui/ [ftiksgjtkslj 

Download your FBME copy from www.cyactlvo.com 



















From zero to hero! 

STUDENT WHIZZ KIDS MAKE 
MILLIONS WITH NET PORTAL 

TH E government may have abolished the student grant in recent years 
in favour of loans, but it hasn't stopped four undergraduates from 
hitting the big time and becoming the latest additions to Britain's 
growing batch of Internet millionaires. 

In just under six months the four students - Peter Atalla, Michael 
Haycock, John Woodcock and Alan Edmonson - have gone from 
formulating a rough business plan in a Student Union bar to selling 
their Internet company, Student Met (www.student-net.co.uk) for 
£10 million. 

The idea, thought up by 21-year-old Alalia, was to create a 
national student directory to accommodation, events, shops and, of 
course, student drinking. The spiralling success of the directory over 
the tast few months led US firm IMPS to buy a 47 per cent interest 
in the business. 

U I was looking for a new flat at the time and suddenly realised how 
useful it would be if information about accommodation available in 
the city was available on the Web" said Atalla, who admits he was 
surprised nobody had though of the idea before* Now 20,000 people 
are logging onto the site every week. 

Campus dash for cash 

Bui the Student Net gang are not the only students tg make a killing 
through the Internet, Ben Cohen, a 17-year-old student from London, 
is poised to issue shares In his Jewish Net company, and 19 year-old 
Jimmy Morris who studies in Blackburn has made a 1000 per cent 
gain on his student loan after gambling it on Net stocks. 
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William Hague going cheap 


MUCH maligned Tory leader 
William Hague may be interested 
to learn he faces less competition 
to purchase the domain name 
wllliambaguo.co.uk than he will 
beating off Michael Portillo's 
challenge for party leadership. 
According to registration 
specialists, Namesl23,Coiri 
(wwwmamesl23.com) the 
domain name is registered to a 
London man who has put it on the 
market at the bargain basement 
price of £99. This sum puts the 
market value of Hague's internet 
currency a long way from that of 
Chancellor Gordon Brown. Hfs 


name Is currently on sale for a 
whopping £20,000. 

"This is an unbelievably low 
price for a domain name" said 
Namesl23 MO John Sewell, 

" We've currently got 5,000 names 
for sale with reserve prices in 
excess of £60mIHion, but this Is 
one of die cheapest." 

Other names up for sale on the 
site include BBClxom and 
BBC2.com, both of which have a 
reserve price of £100,000. 
However, there is still a very long 
way to go before the $3mMllcn 
that was recently paid for 
Lcans.Coro in the US is equalled. 


PRACTICAL INTERNET 



You Want In 
One Visit 

you LOVE 

BOOKS 

Published Authors 

Reviews 

The best selection of boohs at the best 
price, all independently reviewed so you 
don't find yourself reading reviews written 
just to get you to buy! 

Discussion 

Book Forums - discuss what you're reading 
right now with other book lovers* 



E-Publishing At Its Best 
wwwJiction-net, co.uk 


you LOVE 

BOOKS 

Unpublished Authors 

Reviews 

Check out the UK's hottest new talent 
- be the first to see the work of the future 
bestselling authors* The chance to get hold 
of their work right now* 

Discussion 

Think the new authors have what it takes? 
Talk about their work with other readers 
and with the authors themselves! 



E-Publishing At Its Best 
wwwiiction-net.co* uk 
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«< THE VINYL COUNTDOWN 

VinyINet is an online music resource set up by drum and bass 
lovers who are obviously keen to preserve the glorious 
tradition of vinyl recordings. With all the latest news, 
features on artists an online shop and links to record labels, 
D&0 fans will be kept more than happy. Head for www.vinyl* 
net.com to find out more. 


Gates needs Windows cleaned 


NEW OPERATING SYSTEM PLAGUED BY PROBLEMS 


AS, the computing world geared 
up for the launch of Microsoft's 
Windows 2000 operating 
system, events were 
overshadowed by media 
attention focusing on the new 
program's many problems. 

With a wave of bad publicity 
in the run-up to its launch, it is 
unlikely the program's 
developers will have- enjoyed the 
launch quite as much as those 
involved with Windows 95. 

Of most damage were 
revelations in a leaked internal 
memo that suggested the new 
operating system contained no 
fewer than 63,000 different 
defects, including 28,000 bugs 
that could cause defects or 



problems. Although, in fairness, this figure was only 
to be expected with such a big project. 

Counterfeiting has been another problem that the 
US software giants have faced. Central to the 
problem is that Windows 2000 has been bundled with 
many new computers since December. In addition, 


various Test and Beta versions 
of the program are in 
circulation, so there's high 
incidences of piracy. 

To deal with the threat of these 
pirate copies, Microsoft is using 
a new program that works round 
the dock to ferret out pirated 
versions of the product. "It 
searches out these downloads 
and if It looks like there's a 
serious problem then we notify 
in rapid time the 1ST*" said the 
company's lawyer Anne Murphy. 

Add these problems to the 
fact that not all firms will be 
able to make the smooth 
transition from Windows NT to 
'WinZK' and unhelpful 
comments made by Dell's 
Michael Dell at a recent industry conference, and Bill 
Gates could be forgiven for feeling a touch depressed. 
In a further insult to Gates, his ex-girlfriend Ann 
Winblad revealed he was a big fan of Macs and had 
always aspired to be a public speaker in the same 
league as Apple's Steve Jobs, 


Live and 
online 

Eyelid Zde Ball and Jamie 
Theakston are involved in a 
new Web site for their highly 
successful programme The 
Priory S//£jiv + Channel 4 
bosses decided the once a 
week TV show was simply 
not enough to keep fans 
happy and launched the site 
to satisfy demand. Visitors 
to www.thepriorYshow.com 
will be able view a guest list 
of forthcoming interviewees, 
read Zbe Ball's diary and 
enter competitions to win 
tickets for the show online. 



Recent Net surveys 

BIG BROTHER IS WATCHING YOUR INBOX * 

According to a recent survey, UK employees with Internet 
access now live in fear of 'Big Brother' bosses monitoring 
the contents of their work emails. 

In research commissioned by Zoom, one of the UK's 
leading ISPs, it was found that 59 per cent of surveyed 
employees suspected employers were monitoring their 
emails, while a further 87 per cent now consciously avoid 
sending non-work related or personal messages from their 
work address. 

These findings were echoed across the Atlantic by a 
recent US survey into employers habits where it was 
revealed that 27 per cent of companies stored and 
reviewed email messages. 

SHOPPING HABITS UNCOVERED 

A new survey from research firm Forrester claims to have 
identified four distinct types of European Net shopper. 
Pioneers are totally at ease with the Internet and shop all 
the time, Generation Nexts are recent users who shop but 
worry about prices, Future Buyers haven't purchased 
online yet due to security fears and Shopping Hold Outs 
claim they will never buy goods over the Internet. In total, 
it was found that four per cent of Europeans had shopped 
online and 90 per cent were willing to do so again. 


Internet news in brief 


FREE MP3 DOWNLOADS, WAP PHONES AND FREESERVE 


* Trendy UK underground dance label, 
Wall Of Sound, will release the new live 
album from Les Rhythmes Digitales 
exclusively an MP3, The album, Live 
From Ancferine Belgique, will be 
available to download from Crunch 
fwww.crunch.co.uk) in the compressed 
audio file format. Two tracks will be 
available free, while the others will be 
priced at 99p each or at £6.99 for the 
whole album. 

* Software developers Hyper nix has 
launched the latest version of its 
popular freeware chat client Gooey in 
the UK. Version 2.1 allows users to 
meet their buddies face to face with its 
support for Microsoft's Net Meeting. 
There is also a search facility for lost 
contacts and the option to have multiple 
registered users. It 1 ! even reduced the 
installation file to just 1.1 Mb to speed 
up the download time. 


* A new WAR phone from Siemens is 
being packaged with a unique service 
called Restaurant Finder. As the content 
war hots up for services that are 
specific to the WAP platform, Siemens 
hopes the service t which pinpoints the 
nearest restaurant, checks the menu 
and then make a booking online 
anywhere In the world, will prove to be 

a winner. 

* Freeserve has announced plans to begin 
trials of a paid-for service. Apparently 
the service will be up to 20 times faster 
than normal links to the Web. The test 
service will be available to selected 
customers in London and Manchester 
using BT's high speed network and will 
cost users a fixed fee of £49.99 a 
month. Virgin Records and TV news 
company ITN will be among a number of 
companies providing Information over 
the service. 



Stained at the cost of kitai 



For trade cmiuines email us at computer@uxl.com 


www.qRl.com 
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no subscription fee 
to UKOnline means you'll 
save around £12 per month 
don't be a sucker 

free call: 0800 053 0627 

we aim to get you online wittiin 10 minutes 



100% free internet service 
all online calls charged at local call rates 
www.ukonline-CO.uk 
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«< SHARE AND SHARE ALIKE 
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Sharepeopie {www.sharepcoplc.cijm) is a London-based 
Internet broker whic.li aims to oiler potential investors a range 
of financial news,, cash management and portfolio took 
through its Web site. Those signing up can get a Sharepeople 
account, a high interest cheque book account courtesy of the 
Bank of Scotland and the ability to deal online. 



The Net poets society 

BRITISH TELECOM UNVEILS NATION'S FIRST E-POET LAUREATE 


N Q 1 content with finding a replacement for Ted 
Hughes in the form of new Poet Laureate Andrew 
Motion, Britain has also appointed an e-Poet Laureate 
in the form of 36-year-old Glaswegian Kyle MacRae. j 
In an initiative run by BT ISP Talk 21 to find a 
poet for the cyber generation, MacRae beat off stiff 
competition to emerge victorious with "The Coolest 


Den In Cyber Space" a eulogy to a teenager who 
creates his own world online by building a Web site. 

"The Met is a natural and exiting outlet for poetry: 
at once intimate and large-scale and the e-Poet 
laureate competition is just one demonstration of this, 
as a very welcome one. The winning poem is a witty 
and energetic contribution to both the Met and poetry 
itself" commented Andrew Motion who selected the 
winning poem. 

Below is the first verse of McRae's poem 
At school this sport was all the rage 
To build from scratch the best Web page - 
So Newton Smallbore* scoured the Net 
To see whatever he could get, 

And though he didn't have permission, 

This young schoolboy, on a mission, 

Pound and copied ioads of stuff. 

And when he'd gathered quite enough, 

He pasted it with sheer delight 
Into his own cool Cybersite. 


It's rubber Jono 


USURERS of Heart 
106,2 FM may have caught 
a recent Webcast of DJ Jono 
Coleman dressed in bondage 
gear and posing in the 
window of Ann Summers, 
Jono, who hosts the 
London station's breakfast 
Show, performed the bizarre 
forfeit after losing a game 
of Battle Of The Sexes. The 
none-toe-pretty results were 
broadcast on Heart's site - 
www.heartlQ62.to.uk 
For more on Jo no's stunt 
see FAQ on page 13 Q, 



'Axs you memorable on the web 

parcnnaUse vour Website and Email 
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Your website address: www.yourname.inUK.com 
our email addresses: anything@yourname.inUK.com 

Hosting with 10Mb webspace 
Free Web-based Personal Organiser 
Web-based Control Panel 
Net Access (just for the hell of it!) 

Options for FrontPageT Extensions, Logs and more 

1200 inOK.com domains now active !] 

http://www.inUK.com 






















BACKCHAT 



Got something to say about the magazine or the Net in general? Here’s your chance... 
Email us at pi@paragon.co.uk, or send your letters the old-fashioned way to Practical Internet, 
Paragon Publishing, Paragon House, St Peter's Road, Bournemouth, Dorset, BH1 2JS 


Can I really get paid to surf? 

I've heard about an ISP cal ted Ail Advantage which 
apparently pays its subscribers to surf the Internet. This 
sounds amazing I One of my friends even claims to have 
earned loads of money from them, but-I'm a little 
suspicious about the whole idea. 

How could such a service make money? Is it just a 
marketing scam, or is it worth considering? 

Grng Richardson 



There are Indeed several \pay-as-you-surf' ISPs that give 
their subscribers money, depending on the amount of 
time they We used the Net Of these, Alt Advantage 
(www.atladvantage.com) is one of the largest. It pays 
you 31p per hour, providing that you have its Viewbar 
ad banner displayed at the bottom of your screen when 
you're online. Ad revenue from these banners is how it 
earns money. Members are paid 
monthly by cheque when their 


LETTER OF 
THE MONTH 

I'm angry about the five pence 
minimum call charge that BT 
telephone customers have to pay 
when accessing the Net. I know that 
five pence is only small change to most people, bat 
when you think about it, it all adds up. The vast 
majority of UK Net users still connect via a local rate 
0845 number. 

This made me consider how much 1 am being 
charged on those occasions when l try to connect to 
the Net, but cannot for whatever reason. Only last 
week when I tried to connect, I could hear the 
modems doing the ‘hand shaking' process and then 
mine got disconnected. Thte happened about seven 
times in the space of two minutes, so even those 
failed attempts to connect to the Net will 
presumably cost me at least 40 pence. 

Still, if and when BT launches its new Surf Time 
package, we might not have to pay for all those 
dropped Internet connections. Personally, I think BT 
should reduce or cut altogether the call charges for 
all data calls. 

Garry Povey 

Yes, we’d agree. It's ridiculous that BT earns a 
minimum of five pence (4.2 pence + VAT) front Net 
users every time they dial up their ISP. What's more, 
you get charged for aft those lost connections if the 
call was delivered correctly by BT. The only current 
solution is to use a freephone ISP like Call Net 0800 
{wWw.callnet0800.coMk) or Screaming. Net 
(www.sctvaming.net) which involve no phone charges 
whatsoever. If you can wait a white r then fiT's Surf 
Time service will also provide Net access without 


extra call charges. 


Every month, the best letter we receive wins a splendid ZoomCam 
Webcam {pictured above). The camera is ideal for all sorts of 
multimedia applications including video capture, video mall and 
videoconferencing. Available in USE, PPC nr ISA versions, these 
cameras are perfect for bridging the yap between distant family, 
friends and colleagues. 
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accounts exceed $20 (about £12.50) and if you don't 
reach this amount, your total is carried forward to the 
next month. The feedback we've received has generally 
been favourable , Let us know how you get on. 


CAUGHT 

SHORT 


Tesco troubles 

I use Netscape Navigator as my browser and have just 
left TescoNet because, when I recently had a problem 
and called their Tech Help line, I was told they would 
not give me assistance because I was not using the 
default browser on their set-up disk - Internet Explorer, 

I pointed out to the operator that I had not set up my 
account using the disc, but had instead been talked 
through the configuration. This was to no avail. He 
would riot help, so I left the service. I'm now with 
Totalise (www.totalise.CQ.uk) and have found the 
freephone helpline excellent and the operators very 
knowledgeable. Thank you, Totalise! 

Jeremy Reynolds 


Gazza's pal in PI? 

It was with great interest that 1 
read your article on using the 
Net on the move in PI issue 3 B, 
particularly since I intend to 
buy a laptop myself. One thing 
amused me could the James 
Gardener from Tyne and Wear 
who was featured in your case 
study be a relation of Jimmy 
'Five Bellies' Gardener, friend 
uf wayward soccer idol Paul 
Gascoigne? Dave Frimiey 

Not You can rest assured, 
Dave, that there's no link 


The type of Web browser you use should have no bearing 
on which ISP you sign up for. All ISPs should he 
compatible with either Internet Explorer or Netscape 
Navigator. 

A pat on the back *** 

Although I've been using computers for a few years now 
and the Net for the past two years, you always seem to 
come up with something new that makes life easier. I've 
been through the usual list of computing magazines over 
the years but having read Practical Internet for the fi rst 
time recently, I must say how impressed I am with the 
content, 

Chris Freeth 

Thanks for your kind comments, Chris. Be sure to get 
next month's issue, out on April 6, to see our brand new 
design and even better content! There's a taster of 
what's to come on pages 40 and 41. 


between the two! 


COMPETITION 

WINNERS 


I IS LADY LUCK DN YDUR SIDE? 


CentreShop shopping sprees 
from issue 37 were won by Y 
Cawthome {Cornwaif), J 
hprishaw (Crewe), K Fraser 
(Canterbury), E Tubby (Apton) 
and C Hansbury (Widnes). The 
Daiabecker software winners 
were! Rimel! (Sheppey), I 
Harrison (Romford), D 
Underwood (Herts), T Sinclair 
(Caithness), J Fairlie (Dundee), 
G Starr (Conwy), T Houghton 
(Portsmouth), J Edwards 
(Conwy), Y While (Torquay), R 
Walsh (Coventry), S Stubbs 
(Kent) and J Covcrdale (Kent). 



































no engaged tones or downtime unlimited persona! e-mail unlimited personal web space 
fastest downloads on the planet no subscription charges easy website building tools 
free games servers domain name registration free mp3 music free support 

ish 

the net generation 
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Vadasafish? What kind of a name's 
that for a free Internet Service Provider? 


[ 


Well - it’s different, funkier, faster and friendlier than any 
other ISP which contains the word free. 

And we ain’t a boring old supermarket chain either. 
Completely independent. We run our own network - with 
superfast connectivity. And our own support centre. 




V 


We know what you want from your ISP. 

You want it free. Fast. With unlimited 
webspace, email, newsgroups. Free fast 
games servers. Free MP3 music to go. 
The full monty... 


Nadasaf ish 

Fast, free ISP with attitude 

V m 




And we know what you really realty don’t want. 

You don’t want downtime, engaged tones and a 
naff email address. 


If you have any problems, don't panic, call 
01851 777727 and one of our esteemed 
customer service agents will help you solve it 
right away. And don't worry - it's not a premium 
rate call (like some other "free" ISPs) just your 
telephone provider's normal charges... 


So thafs It then. It’s Madasafish for you. You get 

everything you want * with no downtime and no engaged 
tones. And you get a Madasafish email address. Sorted. 




\ 


for FREE internet access ca 

r 


027337 or visit 


www.madasafish.com 


for details 





































Get extreme! 

AUCTION giant ebay has 
launched Extreme Sports 
zone, a forum for devotees of 
adventure sports to buy and 
sell specialist equipment on 
the Net 

Auction items include 
gear for snowboarding, 
skating, windsurfing, rock 
climbing and sailing among 
others. The site can be found 
at www.ebay.co,uk. 

There's also advice from 
[lie experts about the best 
ways to buy and sell 
watersports and 
snowboarding equipment on 
ebay, wfial to say and how to 
attract buyers, along 
with tips on how 
to find the best 
bargains. 


TOP OF 

THE 

SHOPS 



online credit card fraudsters is 
small, but most Net shoppers are 
conscious of the threat when they 
spend money online, ft becomes 
even more of a concern for parents 
who lend their credit card details 
to teenagers. 

It's for this reason that the 
launch of Y-crcds (www.y- 
creds.co.uk), a shopping system 
that lets under 18's buy online 
without the need for credit cards, is 
being welcomed. Parents and 
relatives can buy the special points, 
which work like book vouchers, 
then let their teens decide what 
they want to spend them on, 

Y-creds are redeemable against a 
wide variety of products, ranging 
from CDs and videos to toys and 
computer games. Each credit is 
worth a penny and can be bought in 
units of 500, which would cost £5. 
They can be purchased online at the 
site or alternatively hy calling 0845 
100 9273 . 


Gadget guru! 

SEARCHING for a gift that shows 
you're a little wild and wacky? The 
Gadget Shop (www. the gad get 
shop.co.uk) offers lava lamps, 
inflatable furniture, balancing wine 
bottle holders, plasma balls and 
even aliens in jars! 

This online store alms to sell 
many of the products available in 
the 34 high street stores. Some 
1,500 items are available. 

The site also enables shoppers to 
enter dates, such as birthdays and 
anniversaries, which will flash on¬ 
screen as reminders of when 
presents need to he bought. 

"Our site is different. We've 
thought very hard about how we can 
make It innovative in Its marketplace, 
Wc also have a shop browsing 
search engine where people are 
presented with products in the same 
way as they might be in our stores/' 
said a company spokesperson. 


out of bed onto the Web 

early morning hearth robs Lorraine 
Kelly, Fiona Phillips and Eamroon 
Holmes are tumbling out of their beds 
and onto the Web with the launch of 
GMTV’s site. 

Available at www.gmtv.co,uk, it boasts 
an online shopping mall and a travel 
booking service in addition to a mix of 
celebrity profiles, hot Hollywood gossip and lifestyle tips. 

Created by Web design company Solaris, the site aims to pull in the 
viewers with insights into their favourite presenters 7 fives, plus 
information for healthy living. 
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MOBILE PHONES 
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r HUGE^ 

SAVINGS 


SHOPAHOLICS 


CATCH UP WITH THE LATEST IN 
YOUR ONLINE SHOPPING STGRfFR 


Washing worries 
solved by the Web! 

When most people need a new 
washing machine, they 
automatically think of high 
street stores like Comet or 
Curries - but John Drcadman 
turned to the Met instead. 

A re I i red school teacher In 
his fifties from Cumbria, he 
visited the UK online 
electrical store Jntersaver 
(www.intersaver.co.ukJ and 
was impressed by what he 
found. With savings of up to 
£120 and a decent choice too, 
he was spoilt for choice. 

Married with two children 
aged 18 and IS, he heard 
about Intersaver from the radio 
when its boss was being 
interviewed* u t was particularly 
Impressed with his comments 
regarding security on the site 
and made a mental note to 
have a look/' says John, 

"Apart from the price and 
security, I really appreciated 
the level of service. I emailed 
the site for product information 
and got a reply very quickly. 
When I placed the order they 
called me to ask when would be 
a good time to deliver the 
machine* 

"I was very impressed with 
the whole thing. I did do some 
research Into the prices and one 
company was prepared to 
match it, hut when J requested 
product information I received 
very poor service/' 

John was so impressed with 
Intersaver that he now shops 
regularly on the Net. He's 
bought books, CDs and even a 
wood planer* And of course, his 
family are enjoying fresh clean 
clothes again! 


Have you bought something 
online? Do you have a 
favourite shopping site? Send 
a picture of yourself with 
your story to 

pi@paragon.to.uk with the 
heading "Shopaholics 1 


A look at the 
Internet's mobile 
phone shops prove 
that it's good to surf 

The world seems to have gone 
mobile phone crazy, with everyone 
from schoolchildren to OAPs 
getting mobile. Whether you're 
replacing your worn-out phone, 
or want to buy your first one, 
the Net's as good a pi ace as 
any to buy them* Here's some 
good sites to get started* 


ra**fef p»in fvpvfc 

.-> home . business 


mm: 


Beyond 2000 


www. beyon d -200D*c o, uk 


What lies beyond the year 2000? Nothing more 
exciting than a load of mobiles and pagers actually 


BT Shop 


buy Orange online 


vuawJ 4 Ftaady 
iiM imEShIm 


Orange 

www.orange.co.uk 


Q Vodafone 


28% OFFS 


Pocket Phone Shop 

ww w*pocketph on eshop.w< uk 


For teeny tiny phones that can fit In your pocket, the 
Pocket Phone Shop is the place to come* 
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Vodafone 

www.vod3fone-retail.co.uk 


Buy your Vodafone over the Web and Join one of the 
biggest names in the industry* 


0ne20ne 

www.unc2one.co.uk 


Who would you rather have a Gne20ne with, Ian 
Wright or Martin Luther King? Or neither? 


apSea: ~ C .,-.C-.’ 

£» 'w 
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^ Carphone Warehouse 

www. ca rph on e wa rehou se. co. u k 


If you want some impartial advice, visit the 
Carphone Warehouse site. 
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NETS HOPPING 


O 


BOOK SHOPS 


There's far more to online 
bookshops than just Amazon 
and Waterstones *#< 

If yeu're hunting for some 
specialist information you go 
to the specialists right? Right. 

Which Is why exploring the 
slightly more obscure 
bookshops on the Net can 
often be quite rewarding. 

Start off at these great sites, 
and then explore 

“ wil | 'wigs 
_ 
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Computer Manuals 

wwwxompman.co.uk 


Solve all those operating system woes for good with 
a trip to this online computer books store, 








Get that elusive book on the history of Grimsby Town 
or Gazza's 1990 World Cup diary. 


Natural History Bookshop 

www.nhbsxo.uk 


Those looking for life beyond Paul Gascoigne can 
browse and buy more esoteric books at NHB5, 





The Gay Bookshop 

www.guyboukshu p. to. u k 


This is a very slick and well designed shop, with an 
excellent range of gay literature. 
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Magazines Direct 

www.british magazi aes.com 


Buy and subscribe lo over 3,500 UK magazines. It 
even sells some rag called Practical Internet. 


MOTOR MOTOR 
BOOKS BOOKS 
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ZwJoz ^ 

Books 
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Motor Books 

www.irmrorbQeks.co.uk 


Motoring maniacs had better pay this site a visit for 
hard to find and out of print tar books 


c, 
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Zardoz Books 

www.zardozbooks.co.uk 


Zardoz looks for murder mystery classics and other 
rare or second-hand books. 


OFF YOUR 

TROLLEY 


GIVE YOUR CREDIT CARD A 
WORKOUT AT THESE NEW SITES 


Sip'n'surf 

E booze (www.ebQoze.co.uk) 
is to launch an online store in 
early April. It will offer over 
4,000 wines, beers and spirits 
at prices reduced by up to 20 
per cent on normal high street 
rates. It will also offer a 
'booze miles' rewards scheme. 


f.co.uk 
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Premium paper 

If you don't want to pay 
ridiculous prices for over¬ 
packaged and over-priced 
printer paper, try Paper 
Online (www. paper- 
online .cci.uk) which boasts 
brands such as Epson, 
Hewlett Packard and Canon. 




Watch out! 

Claiming to offer 'a unique 
blend ot technology, design 
and content', 

www.faceforwatcHes.com is 

a Flash-powered shopping 
site that boasts such timely 
brands as Spoon, AKA, Seiko 
and Independent, 



@ 



Grab your wheels 

Buy Range Rovers and Land 
Rovers at up to £13,000 
cheaper than UK dealers by 
importing your car from 
abroad using Totalise Eurekar 
(wwwJotalise.net). The cars 
can be ordered online and are 
all right-hand drive vehicles. 
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FEATURE: NET SECRETS 


mg St o f the 
mentioned in this 
on the cover CO 


Secrets unravelled 

Over the next few pages, we focus on some of 
those hidden online technologies and services 
that you've probably heard about, but have no 
idea how to use. We'll tel! you how to lake 
advantage of the best of them, 

They include ISP giveaways, newsgroups, video 
conferencing, Web logs, Hotline instant messaging, 
Email to fax and back, Online file management, Met 
telephony and more. So read on, as we reveal the 
secrets of the Met,,, 


PRACTICAL INTERNET 


The Net is both wide 
and deep, but at the 
same time it's all too 
easy to find yourself 
surfing the same 
familiar sites. Let 
STEVE PATIENT bring 
some of the Net’s 
lesser used nuggets 
to your attention 


o many places to go; so many 
things to do. No one can 
realistically try everything on 
the Net any more and some Net 
users find it all so 
overwhelming they act like those folk who 
drive out into the country for a picnic then sit 
in the car eating it rather than experience 
anything new. 

faff the fun of the Net is exploring, so if 
you've been a bit leery of striking out into 
new territory this is the article for you. 
Here you'll find out how to experience 
some of the Met features you may well 
have heard ahout but never tried. 










FEATURE: NET SECRETS 
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S> STAKE YOUR CLAIM FOR ISP FREEBIES! 



jgyip W HILE they"re the biggest, 
Freeserve and AOL aren't 
the only Net. access options. 
There are now over 400 
\ tree ISPs in the UK and 
I many are well worth 
¥ trying out. Sophisticated 
Net users know smaller free 
ISPs tend to be less busy, which often 
means faster Net access and less time 
spent waiting for Web pages to load. 
Another benefit is that smaller, 
newer ISPs will often offer extra 
services Lo try and attract custom. These can include 
free calls, like those offered by Strayduck 
(www.strayduck.comJ where you get one week in three 
for free. If you want free money from your ISP, try 
Shark hunt (www.sharkhunt.com) which offers 25p/hour 
online, Totalise (www.totalise.iiet) for free shares, Rlue 
Carrots (www.bluecarrots.com) for more free stocks, 
and 4theNet (www.4thenet.co.uk) for regular cash 
payouts depending on the amount of time you spend 
online. 

As well as faster connections and more freebies, you 
also get extra free Web space with almost every new 
ISFJ along with more email addresses. You can use 
these as insurance for when your main account is 
unavailable or to create sites people won't associate you 
with. You can find a list of free ISPs at Net 4 Nowt 
(www.net4nowL co.uk). 

Treat the free Web space and spare email accounts 
as disposable. Use them with sites you aren't sure 
about. Give spare email addresses to software vendors, 
news services and so on without worrying about being 


% NO one actually knows how 
many newsgroups there are 
^ A in all, hut many ISPs 
mf \. provide feeds to 30,000 or 
* more. Newsgroups have 

an undeserved reputation 
V for being haunted by 

M perverts and madmen, but 

;f8 §p-' they tend to confine themselves to 
just a few dozen of the overall total 
and the rest are generally useful. 

Chat rooms and instant messaging 
^ are often seen as newsgroup 
replacements, but it isn't so. There are thousands of 
welt moderated newsgroups which remain tightly on 
topic arid attract intelligent users worldwide - chat 
rooms don't. 

Like email, you post messages to a newsgroup. 
These are disseminated around the globe. It's a bit 
like sticking a letter to a wail in town where anyone 
interested can see it and stick up a reply. You'll gel 
the reply next time you visit 

Moderated newsgroups are also a good place to 
find like minded people for projects of alt kinds. Linus 
Torvalds, who wrote the Linux kernel, started the 


swamped by spam. If it happens, just close the account 
and open a new one. 

Don't forget 0800 ISPs either. Services like Cali Net 
0800 (www.0800cailneLco.uk) offer free calls if you 
can get on, but 0800 ISP services seem to be up and 
down like yo-yos. However, those offering 0800 access 
at weekends and evenings for a fixed monthly fee 
actually work. 

Most free ISPs make it easy to sign up online 
without proof of identity. Use them whenever you don't 
want to compromise your real life. No doubt you'll find 
other uses for spare accounts yourself. 
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TOP TEN 

ISP OFFERS 


TEN HOT ISP BARGAINS YOU 
NEED TO KNOW ABOUT 






You can sign op as anyone with most free TSPs. If you ncEd a 
temporary email address to join pick up a free one from Hotmail, or 
Yahoo, or doth 
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NEWSGROUPS 
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whole project with a posting to the minix newsgroup. 
One ol the Net services which makes newsgroups even 
more useful is DejaNews (www.deja.com) which 
archives postings and enables you to search past 
postings. Check it out with a question on any subject 
you like. You'll be surprised by the level of interest 
and knowledge displayed by newsgroup users. 

It helps that newsgroups are one of the easiest Net 
services to use. Outlook Express is fine, though there 
are dozens of excellent, dedicated newsreaders 
available on the Net. Anawave's Gravity is good and 
Free Agent is, well, free. 
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Amlink 

www.amlink.co.uk 

A massive 25QMB of free 
space plus all hie usual 
goodies including high speed 
ISDN access. 

Chocolate Internet 

www.chocolateintemeteo.uk 

Get a bespoke email address 
and special offers. 17-inch 
monitors for £95 +VAT 
looks good to us, 

Club24 

www,dub24,co.uk 

This ISP concentrates on 
user interaction with chat 
rooms and a great selection 
of games - including Haiflife 
and Quake. 

Dizzi 

www.dtZ2i.net 
Dizzi pays you to surf 
(Surfshare) and pays you for 
incoming personal calls If you 
use the number It provides. 
Cheap calls and other 
telephony deals. 

Ecosse 

www.ecosse.net 
No sign up required. Email 
accounts are private, though, 
plus Web space and Mac 
support. 

F.I.S 

www.freei sps ha res.co. u k 
Neal offers include a mobile 
phone when you register a 
co.uk domain name, a 
personal Web portal with an 
online organiser, fax to email 
gateway and a free follow-me 
number. 

FreeNetName 

www.freenetname.co.uk 

Register any currently unused 
domain name lor nothing and 
use il for your free web space 
as well as email. Great for 
egoists. 

ii2 

wwwj12.com 

Targetted at small businesses 
with CGI access to your Web 
space - which means your 
Web site can do anything!, 

UK2Net 

http://uk2.net 
Amazing collection of the 
free and the cheap. 

UKU 

www.uktLco.uk 
A free ISP but for £4.95 a 
month your Web site can use 
Frontpage extensions. 
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HOW TO USE ONLINE VIDEO CONFERENCING WITH CU-SEEME 


FEATURE: NET SECRETS 


ONLINE VIDEO SEX IS POPULAR, PROBABLY 


DONT JUST SPEAKTO PAIS: 


XJ±ERE'S something a little 
magical about live video on 
your computer. OK, you've 
\ seen plenty of Webcams 
and streaming video from 
) news sites and suchlike but 
/ personal video 
conferencing - with pictures 
of you - is much more interesting. 
Excellent video conferencing clients 
include VDOLive, NetMeeting and 
CU-SeeMe. We've explained how to 
use the Jatter in the walkthroughs To do 
it yourself you need a computer video camera. Either a 
parallel port camera or, for better quality video, a 
camera and video grabber card combination. This will 
cost from £50 to £100. Sound doesn't work well with 
video over a dial-up connection because there's simply 
not enough bandwidth, so use text chat for 
communication. Well, unless you're looking at your 
grandchild in Australia perhaps, when you'll want to hear 
some cooing. 

Most videoconferencing contacts, as with Net 
telephony, are made through a directory. Your 
video client connects you to a directory which 
lists you and other users. To get 
face to face Click on anyone not M 
inolved in a conference and 
invite them to make contact. 

Be prepared though, for a lot of ® 
sexually explicit 
activity. Video sex is 
popular, probably because 
it's the safest kind available. 

You can't catch diseases, don't 
need to make excuses to your partner, 
never get caught leaving sleazy premises 
by the paparazzi and you don't even have 
tg buy a drink. You can get an importable 
list of CU-SeeMe reflector sites from 
http://scanrerxuseeme.com and get the 
free software from both our cover CD and 
www.cu-seeme.net. 


YOU CAN GET CU-SEEME FROM THIS MONTH'S COVER CIDROM 


When you do connect you'll see often see u mess, 
followed by a Ifst oi available conferences. 
Conferences can be public or private (password 
protected) 


Videoconferencing software brings the 
Net alive with moving images! 
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TH E Instant Messaging world 
moves, well, instantly. Mew 
kid on the block 3s Hotline, 
i free from 

www.bigredh.com. Easier 
I to use than ICQ and with 
more features than AQL 
Instant Messenger, Hotline 
provides three basic services: chat, 
news and files. A Hotline server is 
used to provide them. There are 
pi already hundreds of Hotline servers, 
™ some publ ic, some private, some 
secret. Each server has a unique set of the 
three basic services, so news on one is 
different from news on a second. 

All you need to start is the Hotline client, 
install it, enter a name, choose an icon and 
/ connect to the default Hotline server. From there 
f you can try out the features, meet people and look 
for servers reflecting your own Interests, 

You can set Hotline to accept or refuse private chats 
with others on the server and you can send private 
messages to other users. 

The news feature works just like newsgroups. You can 
post messages, read messages and reply to messages. 
Mews messages persist when you log off, unlike chal 
messages. 

Most servers also carry files and file exchange areas. 
You can't, exchange files directly between individual 
users but on the plus side, uploaded files remain 
available for others. 

Overall, Hotline is a drop dead simple messaging 
solution which combines flexibility, privacy (if required) 
and simplicity. It's also a hell of a lot of fun to use. For 
a list of Hotline servers and related goodies check out 
wwwjiotli necentral .com/! in ks.shtml. 


r-v.v . 
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WEBLOGS - 



| ME Web has 
become an 
* 2 ^ intimidatingly 
II . large place. 

7 ■ fe,lj f&k 5 ca rc h eng i ties 
A VI can no longer 
i/M cope, your 

Favourites folder 
fills your hard drive, 
you've lists of Web rings 
and still you can't find 
y wfuit you run11y really 
^ want. 

Think of the Net as an 
undiscovered country. A new frontier. Don't 
get lost, get a guide. This, ultimately, is the 
function of a Weblog. It's a special kind of 
guide. In a nutshell a Weblog is [ust a list 
of sites someone thinks worth the effort of 
linking to, but there are plenty out there. 

The difference between a Weblog and a 


list of links is the attitude of the creator. 
The best Weblogs are created and 
maintained by hardy explorer types. The 
Weblog they maintain might be news 
related: technical, political, metaphysical 
or magical. It couldsimply be sites they 
found interesting, amusing, creative, useful 
or whatever. It can be themed or random. 

The idea is to find a Weblog created by 
someone with similar interests to yourself 
but by someone who has a lot more time to 
surf, or is perhaps just a lot more expert at 
if than you. In effect, you ride the coattails 
of the Weblog main la Trier. 

How do you find good Weblogs? Yet 
another tricky question. Fortunately, there 
are already meta-Weblogs maintained by 
Weblog critics to get you started. There's a 
good one at: 

h 11 p;//d i r, h o tb o t. I y co s, co m / Co m pu te rs /1 n te r 
nct/WWW/Web logs/ 


f Ini U, L p by nutux Fima It** lunge Mn-iu*ciil Inli*rnet L xplutci provided hy All I 


file Edit yiew Fflvaies Irak Mdp 

* j j 4 ^ ^ -_y *=j i a w 


Ajjdfess j JH http'/^ww m (L>ttefbv cam/ 


■r ] ^>Go Lrits Aloud 


Flutterby! 

the ^nfaie home of DariLvke & friends 

XML/Fdot/e tc versions | Archives b linking to content | Site Mau 
Search Archives:! " | Other *bloas 


Blag Ads: 


tree h ou se I [ VJk 1 [ 


26 January 2000 

Via Strange Bre w , proof that any nori-sr quiter you can think of not only brings up valid search results, 
but has a web page, too. Apes with Hanocliders 

V. nth Knight tackles California politics . It's ainahing that California's legislature is so removed from the 
people that we need to keep amending the constitution to do anything, and it's sad that this has become 
so commonplace that we're getting some reaEy stupid amendments proposed. 

A new Clean Sheet? 

Via the XPLAiTElxbloa , focused on visual design issues, an article about user perceptions ofsecuhty ; 
*We noticed that people's perception of security when doing on hne hans actions depends on the 

MmnhrMbT rtf +lh a pffa >nn.rl nn fkii -■ r ■« -Wf'- bIvi.I^Fii aF i m»irt-r.rt«+ * 




You can also enter addresses on the fly, manual 
dialing in CU-$eeMe jargon. These are usually 
supplied as IP addresses, but domain names also 
work 


CU-SwMe, Is fussy about transmission rates though 
it makes a good guess based on connection type, Set 
them in your profile for better performance xxx 

XXXX.XXX XXX XXX 



Unlike some oilier Yideo conferencing tools CU- 
SceMe enables you tu contact several people at once, 
as you can see here* xx xxxkh xkhx xxxxxxxxx hx 

XXXX XXXXHX 
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FEATURE: NET SECRETS 



YOU CAN KEEP WORKING DOCUMENTS 
ON YOUR NET DRIVE AND ACCESS THEM 
FROM ANY MACHINE OR LOCATION 


f j: M YOU probably don't own a fax machine or a second line to 
dedicate to it. and computer based fax software is a pain 
i^' because it doesn't work when the machine is off. 

■ Fortunately, the Met can handle all these problems for 
* Bi \ you. A number of companies now offer email to fax 
^ conversion and fax to email. Consider Ffax 
®w (www.efax. coni ) wh i c h offe rs yo u a 

livery of faxes e 

IB aloriq, 'jiyri up on the Web page and a 
few itt i it utes later yoil'll get an emaiI 
* with your new fax nurriber. This is a 
national rato 06/U riur?ibcr. [t's yours, says t fax, 
forever for free. Put it on your business cards, 
stationery, email signature. Whatever. 

Anyone can now send you a fax which will be received « 
as an email attachment (see our walkthrough fur more V. 
details on how). Efax, and others, offer the reverse service ' ***^^^^B ^ . 

as well. Converting an email to a fax and forwarding it for 
you. This is never free, though, as you have to pay for 

You need an account, but it's no more expensive i JJ 
than sending faxes the usual way. A complete, W 

cheap, fax solution is to use fax software for 
all your outgoing faxes and a service 
such as Efax for 


ncoming ones, 


You don’t neetMo 
scowl any more! 
Sending and receiving 
faxes over the Net is a 
fret-free process 


£ <2fe YOU'VE always been able to upload 
■Mk mw a.yIR and download any old file from 
HB|HL - v ^ our P mon31 Web space using 
/( FTR but it can be a fuss and 

V people don't tend to bother. Mow, 

jSsag though, a number of companies have 

capitalised on the idea to create online back 
***§• up services, document tracking and delivery 
services as well as fife exchange points. 

The hest of them, such as I Drive (www.i- 
drive.com) and FreeBack (www.free 
back.com) provide Net utilities which make ft easy. I-Drive 
enables you to create online folders in your file space, match 
them to a folder on your hard drive and synchronise the 
contents with one click for instant back up and restoration of 
critical files. Freeback integrates with Explorer for a drag and 
drop solution. Others are Docspace at www.docspace.com 
and XDrive at www.xdrive.com. I-Drive has just made the 
big step of providing unlimited stroage space, the others offer 
up to 25MB of space for free and some offer encryption. 

Perhaps the neatest feature of these services is file 
exchange. You can keep working documents on your Net 
drive and access them from any machine or location. 

& You can also give friends access to them if you make 
the folders shared. 

Some of these 'hard drive' packages go further by 
I providing directory services. For example, if you type 
in a user name at [-Drive's Web site it will show you 
laSRp' any shared folders the user has. Dead useful both 
ways. You can make fifes available without any 
I W security risk to your own system, without having your 

V system turned on - without even being in the country. If 
B yon haven't got online backup arid storage check out one of 
H these services today. 


It took just 30 seconds to sign up to Driveway {www.drrvewLty.cnrn) 
Store files oti the Net and access them with a Web browser 


HOW TO USE FAX TO EMAIL 


Welcome iteve portent 


--3 

Cj •-JfcS hu' 3*. , >.J ilm IW Prt'i htnHT. 


* - 

r 



1 npiona«iK(« j,| 

BrWH | uulprt 

1 muEttpta dkj,.. 

l W** f |D fpatienfs fife* 


apothenl's filer . < u byes { a am; 


ft 

, .fjXm/tMgr noim 

Edit 

SIM M 

r 

a dt^ jotio 

0 bytes Folder 

* —1 &tkuFiaibj 

ft & 01 ?■» mb 

0 hyta f ntiM 

r ^ ® ElCJlJtfiS 

ft * 01 -M-lOQO 

Ohrtes Folder 
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LIST THE NET TO ITS FULL POTENTIAL BY USING IT TO SEND AND RFCFlVh EMAILS 



T3ie first step is to siyri up with une uf the fret? fax tn 
email services. This h Efax jit www.efax.com. A few 
minutes later your fax number will arrive by email 


Practical Internet's Paul Newman was naturally 
delighted to break off from his busy schedule to send 
a fax to Ihe new number. II arrives as an email 
attachment 


Quick View Plus is the program jjsnui heir to check 
out data attachments. And here's the fax. If It had 
been sent portrait rather than landscape you could 
see it belter 
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FEATURE: NET SECRETS 




NOT HEARD 

OF THESE? 


ROMP USEFUL SITES YOU'VE 
PROD ABLY NOT USED BEFORE 


I Want To Shop 

www. i m nttos h op.co m/s h op 
main_uk.htm 

A complete list of the UK's top 
online shops, From high street 
to obscure and back again, this 
is a great place to start window 
shopping. 

Disgruntled 

Housewife 

www.disgruntledhousewrfe.com 
Ladies, there's nothing in the 
world quite as bad as trying lo 
look after a man. If you need 
some light relief head for this 
surreal site. 

Anonymizer 

www.anonymrzer.com 

Surf anonymously by going via 
this Web site. It may be slower 
than using your browser, but it's 
great for secret practical Jokes. 

Ask The Toad 

www.gfamilynet.com/ 
askthetoad.html 
If you're stuck and neither 
Jeeves nor Yahoo can help, you 
could always try asking the 
toad! 

The Missing Sock 
Bureau 

www.jagat.com/joel/ 

socks.html 

Where do they go? Nobody 
knows, but these guys offer a 
few answers to a problem that's 
troubled scholars since the 
dawn of Marks and Spencer. 

The Alibi Agency 

www.albUo.uk 

There's only a problem with 
your cheating heart - when you 
get caught. Book an alibi and 
make sure your clothes never 
get cut to shreds again! 

UK Speed Traps 

www. u kspeedtra p s. to, u k 
We don't think this one needs 
any introduction, just drive 
safely kids and live longer. We 
know this site is just for speed 
trap spotters really. 

Absurd 

www.absurd.org 

Exactly as the name suggests, 
this Is one of the most absurd 
sites on the Net, which of 
course also makes It one of the 
more interesting. 

Desktop Lawyer 

www.desktoplawyer.net 

Get a 'quicky divorce' from a 
nagging partner or sour spouse 
with this Net-savvy law site. 




Onwards ever onwards 


T.H£ Net gains new features every day. Trying these 
out is half the fun of the medium. Sometimes 
they're amusing, sometimes useful, but they're 
always interesting. 

The Net treasures listed above are just a small 
sample of the activities you could be enjoying right 
now. OK, if you're relatively new to the Net some of 
these might seem a little technically daunting, but in 
practice, those who provide these services want you 
to use them, They make them pretty well foolproof. 

As you gain in experience you'll become the guru, 
pointing folk at the best the Net has to offer. Take the 
first step today and discover just how much you've 
been missing. 


MAKEACA 
NETTELEPH 
WORLD AT 


LTO ANY OTHER 


ONYUS 


ERIN 


HE 


OCAL CALL RATES 


Make any call to any other Net 
telephony user in the world at 
local call rates - or for free 
if you're enjoying free calls 
to your l$R With a 56K 
modem sound quality is 
usually better than on a 
mobile phone. You can also 
use text chat, and whiteboarding 
(application sharing) as well. 

You need a sound card, speakers, a 
good microphone and Net telephony 
# software, Microsoft Netmeeting works 
fine though there are lots of others. In fact at Softseek 
(www.soft$eek,com) orTucows (www.tticows.com) you'll 
find 20 or more. Among these are Mediapbone and 
Buddyphone, both of which are pictured below, and are 
well worth some close consideration. 

However, Net telephony goes beyond computer to 
computer calls. Net2Phone (www.net2phone.com) offers 
a Net phone capable of connecting calls between 
computers and ordinary telephones or mobiles around 
the world. It also enables you to phone US 800 help 
numbers for free from anywhere in the world. Neat 
You have to pay for the service Lip front, by setting 
up an account, as with many other low cost call 
schemes. But you pay a fraction of the cost of normal 
long distance or international calls. 


| Fife Acct 

Phone Hdp 

I 

nrt£^>hone 

not 343 GSU UH/| - | 

Welcome fo NefPPh nH 
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Pure Netphones are 
hugely popular in 
immigrant 
communities, among 
those with children at 
university or working 
abroad and people who 
simply like meeting 
new people - the type 
who used to be 
attracted by amateur 
radio. Even businesses 
now use it. 

Net2phone sound 
quality, rarely as good 
a$ a real telephone, has 
gained acceptance with the growth in mobile phones. 
Business users no longer associate poor sound quality 
with being poor, just the opposite. So get one today. 
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Moto cross Madness, 


PLAYING AT? 


TH INK 




































You should be playing online at the Zone. 

Where you can have a round of golf with your brother in 
Germany, play chequers with a Czech, or just simply 
explore a new world with 2,000 other players in 
Age of Empires IL At the Zone you can play over 
100 games, to suit all levels of expertise, with 
as many players as you like. With FREE" games, 
easy access and no lengthy registrations there’s 
no excuse, so get online, now, 

www.zone.msn.co.uk 


Gaming zon 

Telephone call charges and Internet connection charges apply. 63 2000 Microsoft Corporation. All rights i 
Microsoft and MSN are either trademarks or un registered trademarks of Microsoft Corporation in the US and/or other countries. 
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Been ripped off by an ISP or an online shop and can't get a reply? 

Let Practical Internet's trusty WEB WATCHDOG get some straight answers 







4 *< 







All is now running smoothly for Peter now 
his problems with Digital 1 River, belnw. 
hove been sorted out 


Who We Arc m\\T 


Search 



Digital River runs wild 

I don't know if Web Watchdog can help me but or 4 
October last year, I purchased Easy CD Creator Deluxe 
Version 4 from Digital River's Web site 
<www.digitalriver.com) using my Visa card. However, 
when I found out from a newsletter that this product 
was causing problems and lock-ups on people's systems, 
I cancelled my order the next day. Imagine my surprise 
on the 12 th when the product arrived at my house. I 
emailed Digital River and explained the situation, they 
replied and we arranged a time for the item to be 
picked up. After three or four weeks, the product hadn't 
been picked up, so I emailed them again, this time they 
told me I had to send the product back at my own 
expense and that on receipt they would refund my 
fcioc, I emailed them back pointing out that the error 
was down to them and have not heard from them since. 
Please can you help or advise me as to what I can do to 
get my £100 back and this product collected, 

Peter Carroll 

R udolfred3€>a ol, e &m pre u k @whic h. net 

Web Watchdog got on the Digital River 
scent and received the following 
response from its spokeswoman , Jodi 
Baumann, ' l At Digital River Customer 
Services, we receive 4,000 contacts a day from people 
who need assistance in the ordering process and 96 per 
cent of the people who have purchased through our 
system have said they were satisfied and would 
purchase again. Yes, sometimes things happen and 
errors occur. When they do, we do our very best to 
rectify the situation. In this situation, we have called 
the customer and have implemented a mutually 
satisfying conclusion so that his product is picked up 
and he is reimbursed." 

Result! We hope this has solved your problem, Peter. 

Beware of AOL hoaxers 

I wonder if you get many complaints about letters like 
this one I've received from AOL 1 have been on the Met 
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for approximately two weeks and continue to receive 
requests for personal information. They don't seem to 
highlight the fact to new users that there are people out 
there trying to extort money from them. Here's the 
letter, which is signed by Steve Case, AOL's chairman: 

"Dear AOL Member, 

We are experiencing technical difficulties here at AOL 
and need our members to update their billing 
information, AOL's database has been having trouble 
with hackers just recently; due to this we would 
appreciate it for you to update your information. If you 
could please take a couple of moments In filling out the 
billing update form at: www.aol.coin/faiilupdate/ 
secure.htmi .you would help in getting our database up 
and running. If you are unahle to complete your billing 
information before January 31, 2000 we have no 
choice but to discontinue your account. We are sorry 
for the inconvenience and thank you for your time/' 

Ruriulf Fred 
R udolf red3@ao I. tom 

Watchdog spoke to AOt spokeswoman 
Sasha Chisolm who believes this is a 
hoax email . She says; L, 77?e letter 
received by Rudolfrecf3@aoLcom 
requesting that he completes the online 
form to update his bilfing information was definitely not 
from AOL This is an attempt by hackers to extract 
information from AOL members for their own use. 
Unfortunately, there are many scams and hoaxes in the 
online world, which is why each AOL members inbox 
displays the wording "REMINDER: AOL staff will 
never ask for your password or billing information" at 
all times and we remind members not to reveal their 
password to ANYONE. We also recommend that 
members regularly use Keyword: security. Here they 
will find a whole host of information on how to spot and 
how to avoid such scams/' 

Hope that clears this one up for you, Rudolf Security 
is always an important issue and sadly there are some 
unscrupulous people operating on the Net 


My domain name pain 

I wonder if Web Watchdog can help me with a problem. 
Lust July I bought three domain names from LDS 
Technology (www.lds.CD.uk) at £60 for a co.uk name 
and £85 for a .com address, coming to £240 in lotah I 
intended to begin development when I had enough money 
to host them, I recently acquired hosting from Plusnet, 
who I find both helpful and reasonably priced. When 1 
contacted LDS to have them released to Pfusnet, I was 
told the price paid was for them to hold the domains and 
if I required for them to be released, I would have to pay 
another £140 per domain. This was supposedly stated on 
their Web page, but f don't remember ever seeing this. 
I'm sure I would never have paid for these names if 1 had 
been aware of this condition. Please help H as I feel I've 
been 'done up like a kipper'. 

Lee Gibson 


Watchdog got in touch with Hants Unt, 
director of LDS, and asked him to have 
a look at the problem. This was his 
response: "Having checked our database 
again and indeed all domain name 
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Whenever you're thinking of buying a domain name - whether from Dorset-based 
LDS shown above or not - make sure you read the conditions carefully 


registrations for this period I find that we have never invoiced or 
have registrant details in the name of Lee Gibson. Our current policy \ 
is that we charge £60 for anything, uk and £85 for anything 
.com./org/ net and this price Includes ail fees for two years but does 
not include VATWe also offer free hosting and connection for 
domain names ordered from us. I would like to suggest that Mr 
Gibson contacts me directly to resolve any confusion." 

It looks like there's been a bit of a mix-up on this one, Lee, We 
can only suggest you contact Hants directly and come back to us if \ 
you have any further problems. 

Call Net conundrum 

1 subscribed to Call Net with no bother at all last night. I decided to \ 
try them after reading your Interview with the company's boss in 
issue 36. I was about to sel sail on their connection, when \ had a 
doubt, I checked the connection number Is it an 0800 number? No! j 
It is in fact 0845, which f confirmed with BT is a local rate prefix. 

This is at best misleading and 1 am seriously considering making a 
complaint to Trading Standards about the way they are describing 
themselves. I tee I that having given this outfit such a free advert in 
your magazine that it also falls on you to report the current 
situation - which is Lhat this is not a free service. 

Peter Watt. 

Web Watchdog hunted down CahNetOQOO 
spokesperson Chris Klopper who thanked us for 
bringing the matter to his attention. This was 
his reply: 

"Mr Walt actually signed up for the business 
Calf Net site which dearly states 1 Calls to this 0845 service will be \ 
charged at focal call rates'. Please see www.eaflftetuk.com where \ 

you wifi see this highlighted with a rod banner box at the very heart \ 

of the site. Naturally we would be delighted to sign up Mr Watt to 
the CailNetOSOO service. If you can give us his address details we 
will forward an application form to him l Alternatively he can sign-up 
online at www.catlrteW800.com or by phoning 0906 944 4040." 

We hope this resolves any confusion Peter and we would be more \ 
than happy to forward your details to Call Net on your behalf 
* Call net has now resumed iVs registration service after clearing 
a large backlog of applications. If any other readers 
experience problems with this ISP please don r t hesitate to 
contact Web Watchdog at the usual address. 


WE WANT TO HEAR FROM YOU! 


j~~B0W TO GET YOUR ONLINE GRIPES SORTED _I 


HAVE you hit a problem with your Internet service 
provider, a Web site, software package or an online 
shopping service? Write to us at Web Watchdog, 
Practical Internet, Paragon House, St Peter’s 
Road, Bournemouth. SHI 2JS, or send an email 
to watchctog@paragon.co.uk - please note that we 
cannot guarantee to provide a reply to every 
letter received. 
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FEATURE: NET ADDICTION 


THE RISE OF 

NET 

ADDICTION 



IN JUST SIX SHORT YEARS. WE 
HAVE WITNESSED HOW NET 
ADDICTION I IAS TAKEN HOLD OF 
OUR VERY SOULS. 'WELL. 

SO wen tiNG LIKE THAT 


November 1994 
USA 


Dr Kimberley Young starts 
researching Nei addiction in 
newsgroups after a friend's 
marriage breaks up because 
her hubby was spending 10 
hours a night surfing. 



1996-Texas 
USA 

A 17-yoar-ofrt buy shudders 
and convulses in a drug and 
alcohol rehabilitation centre, 
going cold turkey over his 
withdrawal from the Internet, 

Summer 1996 
USA 

The American Psychological 
Association conference 
Features an academic survey 
about online addiction. Of 
4% heavy Internet users, 

396 were found f.o qualify 
as addicts. 


Addicted to cyber sex? Can’t stop surfing? Feeling pangs 
of desperation when you’re away from your email? 

JO CHIPCHASE lifts the lid on Net addiction and explains 


where to find help 

Qfnpulsive behaviour has been with us 
since the earliest times. Ever since Adam 
bit into the apple, we haven't been able to 
resist temptation. Society has seen the 
whole gamut of addictive behaviour from 
opium dens to absinthe, casinos to brothels, nicotine to 
cocaine* Nowadays, a new addiction is threatening the 
fabric of society and engulfing the lives of thousands of 
vulnerable people. While the stereotypical addict was 
once characterised by a used syringe, today the 
favoured paraphernalia is a PC, a modem and a phone 
line. Welcome to the world of the Internet addict 

Gawking out 

Let's face it, we can all be accused of 'spending too 
long online'. Yours truly has received numerous 
accusations of "sitting all day at the PC, stumbling out 


of the computer room, gawking for a while and passing 
out after two glasses of wine" (at least I have the 
excuse of doing it for a living). However, a bit of 
gawking is nothing in comparison to the true Net addict 
- a sad and socially dysfunctional creature who inhabits 
the darkest corners of chat rooms, porn sites and other 
morally reprehensible resources, in the hope of finding a 
strange satisfaction in cyberspace. 

According to the Center for On-Line Addiction 
(http://netaddictinn.com), Internet Addiction (IA) is "a 
broad term covering a wide variety of behaviours and 
impulse-control problems". Common varieties of IA 
include: Cybersexual Addiction (where you can't leave 
online sleaze alone), Cyber-relationship Addiction 
(where your cyber pals replace real-life friends and 
family), Net Compulsions (online gambling) and 
Information Overload (compulsive Web surfing and 






August 1996 
Boston, USA 

McLean Hospital, a 
psychiatric hospital affiliated 
wit]? Harvard, USA, opens a 
computer addiction clinic. 

Early 1999 
USA 

Dr Kimberley Young opens 

the first online dintc for 
Internet addicts. 

September 1999 
UK 

The Student British Medical 
Journal issues a list of 
criteria to help GPs diagnose 
Net addicts. 

October 1999 

Software firm, 

Vision ary 2000, launches 
anti-addiction software called 
Getalife When installed, the 
software Flashes 
unsympathetic messages at 
afflicted users, to try and 
encourage them to do 
something else instead 
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Addicted to chat 


GULY and John are flatmates in Brighton. Although the pair usually get on 
okay sharing many leisure and work pastimes. John's Internet chat habit 
has put strain on the relationship - not to mention the phone bill. 0 
Says Guy: "John spends long hours in chat rooms trying to find 
people who share Ns interests; and who might like to meet up i|jth him. 

Even when he goes to other people's houses, he gets straight on the Met to 
cruise his favourite chat rooms. Sometimes, people get annoyed - especially if 
they're trying to do their work. I can think of one example where he would let 
someone on to their own machine to print a document. It's really hard to drag him 
away When we had a phone line in our flat, It got disconnected because John kept 
failing asleep at the keyboard without logging off the Net" 

What does John think of these criticisms? "I think Guy is out of order. It's not 
as If he doesn't spend hours online. I will choose not to mention some of the sites 
he downloads pictures from... he starts looking at all sorts of stuff if you leave him 
alone for a minute/' 


> database delving). Recognise your symptoms? You can 
receive counselling at IMetaddlctlon.corn's virtual clinic 
for $ib a session. 


Not just a guy thing... 

So, exactly who are the main victims? Mark Griffiths, a 
psychologist at Nottingham Trent University, surmised 
during 1996 that "the typical addict is a teenager, 
usually male, with little or no social life and little or no 
self-confidence." However, research conducted by Helen 
Petrie of the University of Hertfordshire's Psychology 



rrs NOT ALL THAT DIFFICULT 
TO BECOME A NET JUNKE. 

JUST FOLLOW OUR SIMPLE 
FIVE-POINT GUIDE TO ATTAIN 
A CYBER-COMPULSION 
PROBLEM 

10 be a successful Internet 
addict, you need to avoid leaving 
fee house. Your friends might 
r Impede the process with irritating 
questions that distract your 
lf attention from surfing. For 
example: "Da you fancy coming to 
the pub?" Don't worry - you can 
* ^easily discourage their invitations 
with an answer along the lines of: 

, “After I've finished upgrading my 
' I ntemet Rel ay Chat cl lent, I 'in 
staying in to pity in a Multi User 
Dungeon with my friends, Silver 
Dragon, Vyarthog and Death 
. Girl/ 1 Remember; the Internet Is 
less socially challenging than the 
pub, and no-one can ask you to 
buy a round. Get your friends to 
collect menus from the local pizza 
delivery emporium, so you don't 
out if you're hungry. 


Department during 1998, suggests that Internet addicts 
are equally likely to be female as male and they 
actually have an average age that's close to 30 - so no- 
one is safe. The long-term effects of Net addiction are 
depression, introversion, and an astronomical phone bill 
(a biggie from BT is enough to depress the best of us, 
although 24-hour 0800 Net access could stamp this out 
altogether). However, as Griffiths points out, real 
addiction is only when the Net becomes the most 
important thing in your life, to the detriment of 
everything else. 

Cary Cooper, a psychologist at UIVHST (University of 
Science and Technology in Manchester) agrees that Net. 
addiction is becoming a very real problem in the UK. 

He says: "The Internet is absorbing, and addiction must 
be avoided like the plague. The people who are addicted 
won't realise there's a problem - rather it's the people 
around them who'll see that they're spending an 
inordinate amount of time online. People need to 
control their usage by having an entrance or exit time, 
and they must not exclude real people and real 
relationships. False personas and chat rooms are a 
problem - there's too much engagement of people with 
this sort of thing." 


Cyber chat, cyber sex 

In the States, where the lucky buggers have had fiat 
rate access for absolutely ages, there is certainly a 
tendency for sad, lonely individuals to sit in chat rooms 
for hours on end, talking pap to other Internet addicts. 
In the UK, some people do exactly this despite the large 
bills. One of the most popular topics in chat rooms is 
sex, and people can easily step on to the slippery slope 
of cybersleaze. 

While any sane person would agree that jumping on 
a warm body with reckless abandonment beats playing 
with a cold machine, the Net addict doesn't agree for a 
nanosecond. The addict will stop at nothing to seek 
seedy thrills in chat rooms and online porn sites. 
According to the ACE (Accessibility, Control, 


Chat trick 


ARE people in chat roams aware of ISIet addiction? Are they even 
interested? Can they help a person with a problem? A visit to Yahoo! 
Chat, under the moniker of "Chairboundbutt" suggests not. 

I start off in the 'Surfing The Wet/ room, where everyone ignores 
me. The people in the room are too busy discussing ISPs and sex. 1 
subsequently head to the 'UK Health Care' room, only to discover that 
it's empty. The 'Support and Recovery' room looks promising, so I 
enter and type: "Can anyone help me? My friends keep telling me I'm 
addicted to Internet chat." Someone going by the name of Brown 
Sugarbear offers to send me a helpful U RL, while someone else invites 
me into a room called 'Men Sucking Men'. Suddenly, the Support and 
Recovery room fills with dozens of gay men, I leave, and head to the 
over-30s community room {surely this lot will have some sense?). No,,, 
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FEATURE: NET ADDICTION 



IT'S NOT ALL THAT DIFFICULT 
TO BECOME A NET JUNKIE 
JUST ECLLOW OUR SAMPLE 
FIVE-POINT GUIDE TD ATTAIN 
A GVBER-COMPULSION 


PROBLEM 



(T f $ time to further your habit. 
Spend all day and night at your 
PC and ignore your 1 family and 

friends cormitetefy acknowledging 

anyone's presence only with a 

grunt Consider locking yourself In 

the computer room. Do not pay 
attention to your personal hygiene 

-- there is no need to apply 

deodorant or change your clothes 

(unless absolutely necessary). 
Surround yourself with empty 
pizza delivery boxes and lots of 
coke cans. 


Excitement) Model of Cybersexual Addiction, the 
anonymity and convenience of cyber porn make it an 
attractive option for those seeking easily available - 
and perhaps extra-curricular sexual activity without 
getting caught by people who would disapprove. This 
makes it a great way to avoid all those pesky family 
members or partners. Whatever your sexual preference, 
no matter how bizarre (pass that enema kit, please), 
you'll find something to get you going. 

For the cybersex addict, there's no reed to invest 
time and money cruising for sexual partners in bars and 
clubs, with the risk that naff chat up lines will result in 
a slapped face. Furthermore in cybersex circles, the size 
of your equipment needn't be a prime concern, and no- 
one will mind if it suddenly goes off. In an adult chat 
room, the speccy, weeny Net addict can portray himself 
as a major stud, and no-one will be able to tell any 
difference. As a writer in this very publication (naming 
no names) said last year: "An awful lot of online chat is 
devoted to sex. It seems that there are a lot of people 
who prefer talking about if to doing it - and who can 
blame them? it's safer, cleaner and a lot less effort It „ 
can be fun, too." Well, each to their own. Just don't 
forget your screen wipes and remember that sticky keys, 
aren't a standard feature of Windows98. 



I'm ignored again. Heading closer to home, 1 cuter the % London Locals' 
room, where the topic of conversation is about a "shrivelled thing" 

(any guesses?). I type: “I'm from Brighton and ]'m addicted to online 
chat. Can anyone give me some advice?" Two of the fellow chatters 
Immediately reply Tm addicted to sex" and "I'm addicted to 
picnics". Someone provides a URL where 1 can get free local phone 
calls. "1 can't pay my bill/' I say. ' Don't pay it then/' says a chatter 
called Nonopoubelle. "An expensive lesson/' says someone else." I go 
on to discuss my hygiene problems (sweat, empty pizza boxes). 
Eventually, someone tells me to get a life. I claim to' have a 
predilection for cyberscx, arid the chat room inhabitants immediately 
assume I'm a bloke. The room soon starts to empty... maybe it's 
because I told everyone I smell? I depart. 



\ 





FEE l/ the sexy urtdulatiercs of the 
, natural keyboard, the satisfying 
thmt foteHieayy, breathing) of 
your hand drive.,, the Way your" 
modem bucks towards 
* of yet - l 

cyberpom site. Your 
credit card twitches 
uncontrollably as the exit trap 
tightly round your * 
ahrithe banner ads 
' cofflflilse ‘towards you m a 
fantastic, frenzied tangle of limbs 
^nd open, wide, vacuous, gif- 
animated mouths. *./ 
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FFS NOT ALL THAT DFFIpULT 
10 BECOME A NET JUNKIE 
JUST FOLLOW OUR SIMPLE 
RVEfONT GUIDE TO ATTAIN 
f A CYBEFLCOMPULSION 
1 PROBLEM 

U N FO RIUNATSa white most, 
real addicts tend to become 
furtive, a drugs habit is easier to 
hide than a surfing habit While 
it's pretty straightforward to s* 
conceal Bolivian marching powder, 
in a safe, dry place (your - 
underwear drawer is Ideal), it's 
not so easy to conceal your 
compulsive surffog habit What to 
do? Ride your PC and yourself in 
the wardrobe? But you've stilt got * 
the massive phone bill to contend 
with,,, and no, ft's no good hiding 
that in your drawers... not unless ' 
you want a visit from Mr Bailiff - 
and his close friend, Local 
Constable. On fhe other hand, the 
Internet doesn't damage your 
nostrils, make you refer to social 
acquaintances as ’man', or 
encourage you to grow a dodgy 
goatee beard. 


Casino compulsion 

Sex is not the only vice which can afflict the Net addict. 
Gambling is a mug's game, so they say - and this 
applies on the Net, as well as down at your local 
bookmakers, Netaddiction.com reports a rise in 
compulsive online gambling, auction activities and 
online trading, attributing the problem to the popularity 
of auction houses, virtual casinos and online brokerage 
houses which are open round the clock. Gambling 
addicts have more than enough outlets for squandering 
the family nest egg, without even having to leave their 
seats. For the aspiring self-helper who wants to cure 
their vice, it doesn't help that a search for tonline 
gambling addiction' on the popular NorthemlTght 
search engine (www.northernMght.corn) tfirows up the 
results "internet roulette, slot machines, jackpot, 
winning story, betting line, strip poker, -las vegas, 
jackpot winner", followed by '"Gambling addiction - 
how to play slot". During September 1999*"^ ’ 1 

Baltimore Sun, a Washington based paper^eprorted, h L ' 
that some Web sites are luring people to 
way into disastrous debt", and the Intent is 
seen as exacerbating gambling addiction, 
many people would say that setting up an 
venture is a big gamble, yet numerous Net addi 
made mil lions out of that during the past year (orv 
paper, at least). ■ 

Cold turkey? 

So,,, you think you've got a problem? Just can't cut the 
connection, unhand the mouse and dose that Web site 
down? The news isn't all bad. According to cyber 
addiction experts, the solution is not to chop the modem 
wire and throw away your PC, going cold turkey on 
your addiction. As with controlling alcohol and drug 
usage (unless you're a hopeless old sot with a major 
abuse tendency), moderation is the key, as opposed to 
total abstinence. So, try to see the Internet as a 
productive tool, rather than a play thing... 

...yeah, right! 


Not convinced you're a hona fide 
addict yet? Try the handy test at 
the Net Addiction Clinic 
(www.webwriter.ca.uk/tietaddict) 
to assess the scale of your cyber 
compulsion. It's not quite Betty 
Ford, bgE what the hell? 
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Four Great Offers 

for all Pffl users 



Use your PC to help yourself and your school to these great offers. All you have to do is simply 
register with and use supanet Free Internet service and claim these offers. 

0 supanet FREE Internet Access 

supanet is one of the fastest FREE Internet Service Providers and now provides FREE 
supanet installation support in addition to UNLIMITED free access to the internet. You get 
20Mb for your own website, plus multiple e-mail addresses for your family and many other 
facilities. And now you get local rate phone charges from as little as 1 p per minute, 

G FREE software for home 



supa 



G 

o 


Choose one from a list of 29 best titles selected from the Software for Schools home list Including any 
of these below. This software will be posted to you. 


Route'S? 




AND Route 99 
Route Planner 



OK Eyewitness 

Children* 

Encyclopedia 



DK History of 
the World 2.0 



Total 

Annihilation 

Game 



Art Attack - 
Creativity 



Compton's 3D Ppwwrilide 

World Adas Raeinj? Gam* 


...p/us many more titles to choose from. 

Win one of 1000 Home PCs 

supanet has teamed up with Time Computers to offer 1000 PC prizes for 
users of supanet. Up to 50 PC winners will be announced every week for 
the first 5 months of the year 2000, Full details on the supanet website. 



Help your school to be a supaschool 



When you register and use supanet, you can nominate your local schools to benefit from 
the massive supaschool promotion. 

• Up to 30,000 computers for schools. 

• A FREE PC for every school. 

• Up to £100,000 of IT equipment for each winning supaschool 
Each nomination has great value to your school. 

• With 9 nominations your school can get a FREE colour printer. 

• With 99 nominations your school can get a FREE Time Education PC. 

• With 29 nominations your school becomes eligible for consideration for supaschool status, 
allowing it to claim up to £100,000 of IT equipment. 


Three Ways To Register 


A - Existing Internet users. Simply go to the site www.supanet.com and click on the sign-up button. (Applies if 
you have Internet Explorer 4,0 or higher). You’ll still be able to access your favourite sites, existing e-mail accounts 
and other content from most ISPs, 

B - Pick up a supanet CD from any branch of Time Computers, 

Courts, Powerhouse, Choices Video or the PocketPhone Shop. 

Simply follow the instructions on the CD. 

C - You can also get a FREE CD by calling 
Freephone 0000 915 9115 

and wo will post you a supanet CD. 


FREE INTERNET ACCESS 


supa 





you on? ^0 

_j3r 


eerv l:s willi FREE tturpantiL support 


wthtie I powerhouse! o< Urt hour hop 


COURTS I TimE 


StiB www.Eupanet.corn website lor full details and terms and condrUons of PC competition and supaschools promotion. This offer is valid fu*r new supartet registrations after the noth of January 2000. Otter limited to one free software 
title pet household. Software supplied on CDs wiUi on-line documentation. Pack shots shown lor Australian only. Pteaee allow £8 debtor delivery. Calls charged by your telecom provider, local rate For Internet national rate for support, 
supanet Ltd. The Globe Centre, St James Square, Accrington. Lancs. BBS ORE. 
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Piactical 


your hands-on guide to the net 

WHO WfWIS TO HE nHET 

MILUONAIRE 

How to turn a great idea into an on’ine 
money-spinner - where to get financial 
backing, how to promote it, and cash in. 


^Practical « free with issue 4 o 


HoTMetaL Pm 4 


The fully working f 100 
HoTMetaL Pro 4 


version of 
on your CD-ROM 


Practical 


ISSUE 40 EASTER £3.99 


Avaterra: 

the 3D Web 
experience 


RAMS! 
























YOUR HANDS-ON GUIDE TO USING THE NET 


EVEN BETTER CONTENT BND FANTASTIC SOFTWARE GIVEAWAYS! 

Your favourite Internet magazine gets an exciting new look from next issue with an 
even easier to read design and more of the jargon-free news, features and advice 
you like so much. 

With more step-by-step tutorials and ‘how to’ articles than ever before, Practical 
Internet will become even more practical! 

From designing great looking Web pages, to creating eye-catching graphics and using 
email, well help you get the most out of the Net - whether you’re a fresh-faced 
newcomer or a hardened expert. 

Look out for the brand new Practical Internet on newstands from 
April 6 or call the subscriptions hotline today on 01202 200200 
to ensure you don't miss out. 


HOTMETAL PRC 4 FREE ON TAE COVER OF NEXT MONTH'S ISSUE! 




Get a fully-working version of top Web page 
creation package HoTMetaL Pro 4 for FREE 
on the cover of next month’s new-look 
Practical Internet PLUS a FREE book 
explaining how to use the software to 
create a great looking site. 

Available free for the first time ever 
on a magazine, HoTMetaL Pro 4 
lets you create fanstastic Web 
pages with frames, tables, forms, 
imagemaps and advanced features. 

The free 64 page book will explain in easy-to- 
follow steps how you can design your site in a 
matter of minutes. Worth £99, the program makes 
designing Web pages a doddle! 


DON’T MISS OUT! 


ORDER YOUR COPY OF ISSUE 40 
OF PRHCTICHL INTERNET TODHY BY 
FILLING IN THE FORM ON PAGE 120. 





IS IT BETA THAN EVER? 


INTERNET EXPLORER 55 BETA 


The latest Internet Explorer beta version 
promises a new generation of browsers. 
nick SWEENEY finds out if it delivers 


Information 

PROGRAM: Internet Explorer 
5,5 and Internet Tools Platform 
Preview (beta release) 

U RL: http://rti5dn,miorosoft,com 
/down lo ads/webtec h no! ogy/l e/ 
iepreview.asp 
COST: free 

CONTACT: rmdn.microsofuom 

RATING: ♦♦♦♦♦ 

What's new 

* Print Preview 

* Improved FTP user interface 

* Better dandling of frames 

* Tighter integration with MSN 
Messenger and Hotmai I 



hhh! You're not meant to be looking at this. 
At least, that's what Microsoft would have 
I you believe. You won't find any information 
| on IF5,5 on its site at www.microsofLcom, 
nor will you see it on 'Windows Upgrade'. 
Instead, the download for this latest version of the 
popular browser is tucked away in the MS Developer 
Network (http://m5cfr.mlcrQSoft.comb where site- 
builders merrily debate the various merits of the 
Document Object Model, (Fortunately, you can get it 
from the disk on the front, of this issue.) 

And that's the point, really: this beta release (or 
'■'Platform Preview") is targeted at hardcore 
Webmonkeys, rather than the browsing public. It first 
appeared in a development version of 'Millennium' - 
Microsoft's planned replacement for Windows 98. As 


word of the upgrade spread across the Net, Microsoft 
those to release an official stand-alone preview, so that 
developers could report, bugs and begin to work with its 
new features. 

It’s d£j£ vu all over again... 

You'd be forgiven for wondering what's so different 
about 1E5.5 once you get the program up and running. 
The familiar interface is virtually unchanged, though 
you'll notice the MSN Messenger included with the 
main icons, and the facelift given to the Radio toolbar. 
You can now see how hard copies of pages will look 
through the File menu's 'Print Preview' option, though 
it's a pity that there's no icon or shortcut key to call up 
this long sought-after feature. 

When browsing, it's hard to detect any noticeable 
difference in speed from IE5,01, however the browser 
now handles framesets more efficiently, using less of 
your PC's resources, and the Explorer-based FTP 
interface has also been overhauled to allow drag-and- 
drop file transfers. But the most noticeable interface 


THE IE5.5 PRINT PREVIEW 


TRANSFERRING WEB PAGES FROM YOUR PC ONTO PAPER B NOW EASIER THAN EVER 






To see what pages will look like after you've printed 
them, start IE5-5's new Print Preview feature by 
selecting It from the File menu. Remember that the 
Print Icon on the main toolbar won't give you the 
option to preview: so think, before you dink! 


The preview window should appear on top of IE: you 
can treat it like any other window. It shows the site 
as It wo old look on paper: you can change whether 
backgrounds and frames get printed from the 
Advanced section of the Internet Tools dialogue box, 




If the Web page covers more than one sheet of paper, 
you uan use the arrow Irons to flick forward and 
back between the different pages. The double arrows 
can be used to take you to the beginning and end of 
the file. 
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The File menu 
finally contains n 
much-needed 
Print Preview 
option 
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Welcome to MSDN Online 
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r+ msdn Subscriptions 
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EE Partnering 
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EI My Links 
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^ MSDN Flash 
(e-nowsletter) 
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Your Feedback 

lih Site Guide 


A Blueprint for Buil Jirig Web Sites 
on the Microsoft W ndows DMA 
Platform 

Fresh from Microsoft's top de velopers J this draft 
white paper lays out the mramr" 

guidelines for building state-of-the-art, cample* 
Web sites on the Windows DNA, platform. 


f Features flews . ... Technical Articles Training & Events 


Buil rf inu a more powerful component m od cl With IE 5*5 

MSOQbn-line columnist Michael Wallent explains how Microsoft 
will strength an Internet Explorer's component model with the 
upcoming IE 6,5. (3«n. S, C .: ,11 0 fJJ 


Key TupU,s 


window? ?onn 

XML 

Visual Studio 
DLL Help 



#] Shortcut to dude asp 


Wi 


ntemet 


4 

A 


The MSN 
Messenger Client 
is now accessible 
from the main 
icon bar 


The revamped 
Radio Toolbar 
give; you easy 
access to live 
streaming audio 


upgrades aren't to the browser itself, but to the other 
'Internet Tools', The tighter integration between 
Outlook Express and the MSN Messenger Client makes 
it easier to switch between instant messaging and email, 
while both programs make it easy to check a Hotmail 
account outside the normal browser interface: ideal if 
you do things the Microsoft way. 

Ice to know you! 

Browsers are like icebergs, there's always much more 
beneath the surface. The IE5,5 beta is no exception to 
this rule. This release incorporates the various patches 
and security fixes since the launch of 1E5, and 
following the relaxation of US export controls, the 
encryption strength has been increased from 40 to 56- 
bit But it's far more than a bugfix, Microsoft's aim has 
been to make IE the undisputed leader in handling new 
Web technologies such as XML and Dynamic HTML 
(DHTM L), and this is where IE5.5's main appeal lies. 

Without boring you with the detail, XML and 
DHTML make it easier to put dynamic content onto the 


Web, closing the gap between sites and applications. 
Sites like www,halfbrain.com already use these 
technologies to create Web-basod spreadsheets without 
the bloat of Excel — but DHTML still remains a 
troublesome commodity. 

Time Dff for good behaviour 

1E5 introduced something called 'behaviours', which 
allowed designers to script their own customisation* to 
existing HTML and XML tags. Its main flaw was that 
these behaviours could be altered in pages by things like 
cascading style sheets, creating "encapsulation leaks". 
The aim In IE5,5 was to fix this problem. It was also to 
introduce new scripting features which make it easier to 
create 'modular' sites where components can be re-used 
in different environments. You'd be right in thinking 
that this sounds technical: bleeding-edge Web building 
is increasingly a job for dedicated programmers. In the 
long run, though, it means that you'll have more control 
over the look and feel of your sites, whether you make 
your living from designing sites, or not. 


O Yo till find the Beta 
version of Internet 
Explorer 5.5 on the 



m 
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Hem* | MAgAFifte* | Libraries | UcvClGptr Ofcflr. 


by Micha&l wailsm 

Viva Components! 


Hie two magnifying-glass icons allow you to zoom 
in and out of the previewed pages. Von can a I so 
enter a number in tlie bux between the two icons to 
the page ;ooi« to a specific percentage of its 
normal size. 



By selecting the Page Setup icon, you can alter 
elements such as paper size, orientation aod source. 
You can also adjust page margins and customise the 
fueader and looter of each page to include 
information such as the URL or the page title. 


■,4 Jt> 



Ttf* ntpt Li mM4i BK> 

Vhm \ JD*H£\to4f! 


F"2 

r C[4*» 


Finally wheti you're satisfied with the preview; select 
the "Printer' icon lo launch the standard Print 
din log u.n box. This lets, you chouse A number of 
options. Once that's done, dick on 'OK' to start 
printing the page. 
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.FEATURE: SOFTWARE SPOTLIGHT 


Microsoft's ann has been to make 
\L the undisputed loader in 
handhiiy new Web leLlinnlmjiej. 
such as XML (shown right} and 
this is where IE 5,5’S appeal lies. 
It makes XML sc rip tiny j dm telle 


What you're saying 

"I've got to admit,,, even as a 
pre-release and having a few 
bugs,, 5.5 is a heck of a tot 
faster than the previous 
versions of IE,., " 

Matt Shankster, 22, Manchester 

"5.5 is an absolute pain - the 
beta of 5,0 was about ten times 
more stable,,, I get crashes, 
constant "cannot find server" 
messages when Netscape has no 
probs at all, a slow speed (I 
mean slow), and all the other 
problems listed in the known 
Issues bit - It's horrible!" 

Tom Page, via Usenet 

"After years of developing this 
product, MS has come out with 
a version of the most 
fundamental element of their 
OS, Si comes without the ability 
to correctly uninstall it. Beta or 
not, for a product that is so 
high profile to come without 
this feature is very poor 
Indeed." 

Kenneth Parsons, 34, London 


Huh?! 


THOSE INTERNET EXPLORER 5.5 
TERMS EXPLAINED 


Behaviours 

Modular elements which 
customise particular elements 
of HTML, and can he included 
in pages without being affected 
by their content, 

DHMTL 

Dynamic HTML- a general 
term for the use of JavaScript, 
Cascading Style Sheets, the 
Document Object Model and 
XML to change individual 
pages based on user 
interaction. 

Document 
Object Model 

A system for categorising the 
different elements within a 
page, allowing designers 
greater control over the way 
they interact with DHTML. 

XML 

extensible Markup language, 
allowing Web designers to 
create their own tags to mark 
up content. Used to allow 
greater integration between 
applications such as databases 
and the Web. 
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- < scrip tingNews> 

3nL<header> 

w <copyrighL' Copyright 1997-2000 UserLand Software, lfic,</copyright> 

< scrip ti n gNe w £ V ars i on> 2 .Oh l </$ emp t ingNe w $Version 

<pubDate>TUtt, OS Feh 2000 06:00:00 GMT</pubDati> 

<] a £t Build D a t e VFuftj 08 Fob 2000 11:29:00 GMT</'lastBuildOate> 

<doc£>http://my .used and com/stories/story Reader$ 1 lx/docs> 

<dn a nnelDe script ion Dave Wlner*s weblog, covering scripting, communications, our 

galaxy . ^channelD*scnption> 

<channelUnk http;//scriptlngnaws.useriand.cam/ </ch a n rtelUnk > 

<channilTitb>Scriptlng Nows < /channel Titter 

<imageLink >http://scriptingnews .usariand ,com/</imageLink> 

<\ m age Ti t ie > s cri pt IngN a ws </\maq a Ti ti e > 

<!■ m AgaUH >http: / / script I ngnews ,us oriond, com/pict u re $ 2 9 </i m ageU rb 
<im a geHeigh t :> 36 </im ag eHeig h t> 

<im a ge wid th>74</image Wid th> 

< image caption /> 

<managingEditor>dovs{B^useriand.com (Dove Wlner)</managlngEditar> 

< webmastery da ve^usariond.com (Dave wlner) {/webmaster* 
slanguage :-en-USc/language> 

<skipHours /> 

< skip Days 
c/header* 

+ 

- <item* 

< t ex t> Jakob Nielsen: Novice vs. Expert Users. {/text* 

- <1ink> 


m S hoflcu* to xfnflt 


zJ 


$ EntorniE 


Caveat browser 

Still itching to try out IE5,5? Great: but do remember 
that for the moment, it's only a 'beta' or preview 
release, meaning that, there are still plenty of bugs that 
need ironing out, (In tact, beta releases are popular 
mainly because companies get to use the entire Net 
community as unpaid testers!) You'll find a list of 
known 'issues' with the installer: for example, we've 
had quite a few unexplained crashes and problems with 
forms, which is annoying If you buy online. 

Preparation is the key 

So, if you want to give it a look, minimise the potential 
problems. Back up your essential files, close down your 
applications and disable system tools such as Norton 
Utilities before installing. And be warned: this pre¬ 
release version won't co-exist with IE5.Q1 and if you 
choose to uninstall it before the official release, you 
may have trouble getting back lo your original setup, 
especially it you use Outlook Express. It's likely that 
you'll need to restore a number of system files, so make 
sure you've got your Windows installation CD handy, 
together with an IF5 installer (ie a Practical Internet 


cover CD) to update things straight away. If you want 
to test a next-generation browser without the fear of a 
reinstall, it. might be better if you had a look at Mozilla 
(www.mozilla.org), the open-source rewrite of Netscape. 

Is it worth the install? We're not convinced: you 
won't see the effects of XM L and DHTML for a while 
yet, and there aren't enough general improvements to 
the browser interface to make it work risking the 
stability of your system. That said, this sneak preview, 
paving the way for an official launch in the summer, 
shows the way that Microsoft is using its dominance 
to redefine what can be done with the browser: 
the future of the Web is dynamic. 



IE 5.5 lets you search through the Web links- in your history folder by 
date, site, frequency of visits and the order you've visited them 


INTERNET EXPLORER 5.5 BETA 

Verdict; 

Techies will love it: the rest of us can wait 

Features; 

44444 

East of use: 

+♦♦4+ 

Value: 

▼ ▼TTV 

Overall: 

44444 
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The new, improved searching functions let you find Web pages, maps 
and even films using a wide tro$s-$ectrcn of the Net's search engines 
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Something to watch out for when 
choosing a hosting company 


VERIO is the world's leading web 
hosting company, hosting over 
300,000 websites, 


2 years’ domain registration with 
email forwarding 



Professional website hosting from 





Preferred purlner for 


Support for 


vVC 

ACTI N 1C 



r 2000 




inf o<o?veriG. co.uk www.verio.CO.ijk 

0800 917 9069 
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There's plenty of money to be made gambling 
online, but you’d better know what you’re 
doing. PAUL NEWMAN takes a trip to the 
Web's bookies to have a flutter 


m 


Internet 


You'll Mud a range 
of Net gambling 
programs an aur CD 




I ram the penny arcades found on the 
Bournemouth promenade, to the totally 
overblown sleaze of Las Vegas, everybody 
likes a punt. It's that buzz you get from 
picking op your winnings and heading for the 
pub to buy some new friends. It's the thrill of losing 
money you can't afford. And then there's the ego trip of 


looking like you know what you're doing when you 
strike it lucky,,. 

However, as with so much in life, the Internet is 
bringing activities directly into your home. It's a very 
real possibility that Internet gambling could soon make 
a trip to the bookies or a flight to Las Vegas a thing of 
the past. All you have to do to enjoy a flutter is log on 
and then gamble away. 

There are currently two distinctly different types of 
online betting available to Met users. There's the good 
old-fashioned bookmaker, where the smoky atmosphere 
of Ladbrokes or William Hill is replicated on a 
squeaky-clean Web interface, or there's the offshore 
casino where you can go gambling US-style and pretend 
you're playing cards with Robert DeNiro, 
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FEATURE: ONLINE GAMBLING 


Calling *H*lf the "leader in sport* sprrarf 
Netting," Sport inq Index offers an excellent 
resource lor those who prefer this type af Netting 



Ahh r the excitement of placing a Net Unfortunately the good vibes 
ran out, and our horse failed to live up to expectations. Oh well, you 
win some and you can lose some (or all, in our case) 

With the bookmaker method, you cart take comfort in 
the fact that you'll be playing a familiar system in a 
familiar environment. Most UK bookies have accepted 
credit cards over the phone for many years now - you'll 
find that their Web sites merely replicate this system, 
processing all the transactions though a server like the 
secure shopping cart servers found on shopping sites. 

The offshore casinos are a different kettle of fish, 
though. Here, you'll be invited to join a hand of poker, 
go head-to-head against the house dealer at blackjack 
or chance your arm on the roulette wheel. If you're not 
familiar with the ins and outs of these games, then 
forget it. You'll be chucking your money away. 

Amazingly, though, online gambling is actually illegal 
in the US, so all the casinos and bookmakers are based 
offshore. However, don't worry about security at these 
sites. Each casino will he based under the jurisdiction of 
a country and will therefore have to adhere to very 
strict laws governing gaming in order to retain their 
licenses. Bear in mind, though, that as with everything 
cm the Met, there are some unscrupulous and predatory 
cowboys out there who won't think twice about abusing 
your credit card details* 

For the purpose of this article, well concentrate on 
the UK it's familiar, easy and trustworthy. Mot all of 
us are casino wizards, but most of us can he pretty sure 
Arsenal will heat Bradford and that Tony McCoy can 
ride winners on a regular basis. Besides, betting on a 
weekend of sporting action can be a great deal of fun 
and you'd rather lose your money to an English bookie 
rather than a smug Yank casino wouldn't you? 



Here's a taster at what you tan bet on at the Blue Square site. As 
you can sen, there's lots of football and horse racing to chP0$e from, 
so you're never stuck tor choice 
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Fixed odds 

This is the most common form of betting and where you bet on a fixed price with the bookmaker. 
They offer you a price, say 61, which means that for every £1 you put on for a win, you'll get £6 
back plus your original stake. With horse racing you can also bet on a horse getting a place al 
reduced odds or choose an each way bet where you win, although modestly, when the horse comes 
either first or gets a place. 
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Instant Online Betting By Credit Or Debit Cards? 

I GO Join Nos. Login till 


5occ«r 

G*lf 

Greyhounds 
US football 


Horse Racing 
Motor Rat log 
Specials 
Rugby League 
: Rugby Union 
i Snooker 


Early doors 

10am Saturday: it's judgement day. The time has 
arrived for me to put my money where my mouth is and 
work out where best to place my bets and how to 
actually gamble online. It's a good day for betting, with 
rugby's Six Nations Championship, a full programme of 
Premiership football, racing from Sandown and 
Uttoxeter and One Day International cricket from 
South Africa, 

Hang on, I've forgotten one thing, a paper. A quick 
dash down to the newsagent adds a model urn of > 


Relive the feeling of being in a 
bookies with William Hill's site 


Fear and loathing not in Las Vegas 

AS mentioned earlier, it's illegal to base an online gambling venture in the US. This means that 
all serious gambling operations are located offshore, typically in the Caribbean, and that any 
casinos based in America are designed for fun so you can't bet for money. 

Seeing as so few people in this country even go to casinos, we've focused on bookmakers in our 
article, but on our cover disc you'll find some great casino programs which will give you a Uste 
for the US way of doing things. We've got Inter Casino Live v3.02 which allows you to bet 
against other people with real money over the Net, Then there's Casino Internationale where you 
can play six different gambling simulations in addition to being able to gamble online. We've even 
got Kenny Rogers' Casino for a bit of old time Vegas schmaltz* Islands In the sun anybody? 
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Spread betting 


This form of betting became popular in tbe Eighties when more people Marled speculating on the 
Stock Exchange. The bookmaker predicts what will happen in a certain event and sets a price. In a 
cricket match, the bookie could predict England will score 230 runs in an innings: The punter then 
buys above or below this figure. If I think England wili score more runs. I'll buy each run above 
230 at £1 and if I'm right, the bookmaker pays me £1 for every run above 230. However, and this 
is the downside of this type of betting, if I'm wrong. I'll have to pay ihe bookmaker £1 for every 
run England score under 230. 
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► professionalism and suddenly I'm beginning to feel 
cocky. This gambling lark? I'm a seasoned pro me, 
mate,,* 'ere fancy a tip on the 3A5 at Glorious 
Goodwood? I'm the new John McCririck, Yup, we're 
gonna win a lot of money today, my son, and then we're 
heading for a celebratory booze-up,,. 


Starters orders 

12pm: First point of call is Blue Sq (www.bluesq.com), 
a specialist UK online betting firm, which offers odds 
on a. wide range of different sporting events. I fancy 
rugby and examine the odds. England v Ireland looks 
fike a foregone conclusion, so I ignore it in favour of 
Italy v Scotland and Wales v France. Nobody is giving 
Italy a chance, but a bet on Scotland to win by a 
certain amount of points looks promising. The bookies 
are offering 6-1 a Scottish victory by 6-10 points so I 
snap it up with a well placed fiver. Likewise, France v 
Wales. Should be a close one, with the French just 
shading it. I back France to win by less than six points 
with another fiver and settle back, feeling smug about, 
my seemingly superior knowledge. 

With my rugby wagers secured, it's time to study the 
form guides and back a few horses. The gee gees have 
always been my achilles heel, so I make a concerted 
effort to study the form properly and pick sensible bets 
for once. Choosing Edmond to win the l,45pm from 
Uttoxeter at 7/4, I dole out another fiver, Time to try a 
tipster, methinks. Peter Scudamore is backing Good 
Vibes to win the 3,05 from Sandown in the Daily Mail 
so I go large with a tenner at 9/2 and mentally start 
totting up my winnings. 

With £30 worth of bets lodged at Blue Sq, I decide 
to try out William Hill (www.willhill.corn) for a touch 
of football betting. Sadly, it proves impossible to track 
down either Bruce Gmbelaar or John Fashanu for some 


HOW TO PLACE A BET ONLINE WITH BLUE SQ 


HOW YOU CAN LET BLUE SQ FEEL THE FIBRE OF YOUR FABRIC AS YOU PREPARE Til HAVE A FLUTTER 



First you have to get a BlueSt* login. Do this via the 
home page and make sure you remember your 
password. This is your key to returning tu the site, so 
don't forget it 



Once ynu've logged In and have accessed the betting 
Interface, click on the toolbar where it says L My 
Account'. This is where you input funds tu allow you 
to start gambling. 
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You'll now find yourself in the Account Details box. 
To Input funds, simply click on the toolbar where it 
says 'Deposit'. 
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Come down the bookies... 

There are plenty of places to bet online, but where do you find them and what's on offer? 


1 Bookmaker 

URL 

Whal type of betting 

Sports offered 

Tax 

cards accepted 

Blsiesq 

www*bluesq.com 

Fixed odds/spread 

All major events 

Yes 

Visa/Delta/Switch/Solo 

Interbet 

www. inter-del. com 

Spreadftixcd odds 

All major events 

No 

Visa/M astercarri/Switch/Delta 

Eurobet (Coral) 

www. eu ro bet. co rrt 

Fixed/Handicapping 

Mainly soccer, no horses 

No 

Visa/M aste reard/Del ta/S W itch 

Sporting Index 

www, spo rti ngi nbe x. co m 

Spread 

AEI major events 

Yes 

Depends on account, but credit and debit 

Sporting Set | 

www, spo rtingbet. com 

Fixed odds 

All major events 

m 

Vi sa/M astercu rd 

Total Bet (Tote) 

www. i.o Lai bet. com 

Fixed odds/pools 

All major events 

Yes 

Debit cards only 

UK Belting 

www.ukbetting.com 

Fixed 

All major events 

Yes 

S w itch/S o 1 o/Del ta/V i sa WBKBSBKBM 

William Hill 

www.williamhtll.co.uk/www.wi 1 lhill.com 

Fixed/Spread 

All major events 

Yes/No 

Domestic and offshore sites 

if:.--. I 4-rt Mr- -itrrUC i f-, h I j Cl 


Debit cards domestic 


expert advice, so I opt to go it alone. The first thing to 
strike me is how poor the odds are. It simply isn't worth 
betting on the result unless you can predict the score, 
first goal scorer or half-time score. A quick look 
through the day's games offers little inspiration. I 
decide to back Kevin Phillips with a fiver at 4-1 to 
score first in the Tyneside derby and then took into the 
possibility of a three match forecast Liverpool to beat 
Leeds, Villa to beat Watford and Arsenal to beat 
Bradford looks a certainty. With a tenner placed on 
this one I'll be rich in the time it takes Steve Ryder to 
say "And now over to bog snorkelling in Romney 
Marsh" on Grandstand, 


And they're off... 

2pm: All bets are on. It's time to retreat to the pub to 
watch the results and a tide of money roll in. This Is 
going to be one hell of a session* I'm dynamite, 
invincible, a money maker, the Bill Gates of gambling. 
Nothing can go wrong, I'm the man to beat the bookies 
and tonight's going to be a very good night out on the 
town, right? 
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On the next page you'll be asked for your details. 
Visa, Switch and Solo are all accepted hem. Choose 
tlie amount of money to deposit, dick 'Deposit' and 
BltwSq will debit your account 




You're now ready to gamble. Return to the home 
page and select a sport to bet on. Look through the 
odds and take your time before picking a bet, then 
dick where it says 'Bet'. 



On the next screen you'll see a pop-up window of 
your betting slip, When you're convinced everything 
is correct and you're ready to lake the plunge, dick 
on 'Place Bel'. 
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Forecast betting 

A forecast bet is one where you predict a series of results in order to increase the odds and 
hopefully your winnings. When I bet I chose to predict the outcome of three football matches, a 


seemingly simple task.. All three odds are multiplied together, If you win this figure is multiplied by 
your stake to determine your winnings. Another form of forecast bet is an accumulator where you 
bet on multiple horse races. The odds are high with this type of betting, but the chances of winning 
are low, 

> Final score 


Africa to score a certain number of runs. Bearing in 
mind the huge risks involved and my pitiful results, 1 
decide wisely against it, cut my losses and drown my 
sorrows with another Guinness. 


5pm: Wrong. Scotland and Wales are woeful and both 
go down heavily. Each one of my horses conies in 
second, bringing me nothing but bad vibes, and even 
Bradford manage to upset Arsenal in the football with a 
goal from bloody Dean Saunders of all people, To make 
matters worse, Kevin Phillips scores twice in the 
Tyneside derby, but neither goal is scored first 

The results are all in and a row of empty Guinness 
pint glasses and used 1 Bensons offers scant consolation 
for the sea of virtual betting slips I've amassed on my 
hard drive. Nothing has come in. Absolutely sod all. 
Bloody Internet gambling doesn't even give me the 
pleasure of tearing up a betting slip in front of rny 
mates! I don't get to nick any of those handy little pens, 
either 

My final bet is supposed to be on Sunday's cricket. I 
was intending to place a spread bet with Sporting Index 
fwww,sportingindex.com) and planned to buy South 



Quit while you’re behind 

So my brief foray into Net gambling proved disastrous. 

I only placed what I thought were sensible bets using 
the form book and expert advice as my guides, but It all 
went horribly wrong. One fluke result, as Italy and 
Bradford demonstrated, can turn everything on its head 
and leave you playing catch-up. At least I was strong 
enough to call it a day and ditch the cricket spread bet, 
which could have proved disastrous. 

By all means try online gambling out for yourselves 
and have some fun, but don't get hooked and make sure 
you took a responsible attitude. It's never nice to lose 
money and, as ever, the odds are heavily stacked 
against you. As for me, Pm heading back to the 
promenade to find some savvy S0-year*old fruit 
machine goddess. Hopefully she'll show me where jtk. 
I'm going wrong,.. 
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DOMAIN REGISTRATION 


50Mb FREE Web Space 

www.domain.co.uk 

FREE Internet Access 

FREE Unlimited e-mail 

anyname@domain.co.uk 

FREE Daily Web Statistics 

Bulk Purchase Discounts 

And CGI And Front Page Options 


lo-caii 0845 117 0366 

visit www.freezone.co.uk 


FREEZONI 

internet! 












































We sell products that 
make the web work ; * 

harder for you \ \v 


fe :c@U ? 

Talking e-mail! E:call converts your incoming e-mail into speech and 

automatically calls your mobile and READS the message to you. You can then 
choose to fax the text to a number of your choice. Connection fee £15. Call 
now for a month’s FRFE trial. 


A Speak Free button on your website will not only allow visitors to talk to you 
free directly off your site, but wilt also build up a database of these customers 
for you as it is used. 

ISPEAK 

FREE 

What’s more, if your business is engaged or you are called out of hours, then 

Speak Free will e-mail you instantly with all the customer details to call. NEVER 

MISS ANOTHER SALE OFF YOUR SITE! Connection fee £50, monthly charge £35 
to include 60 minutes of call traffic, calls charged at 7 pence per minute 
thereafter. 

*■ * 

■# 

IPAWS 

Premium Ai'cesn 
to Web Servers 

Software which allows a website owner to charge visitors to restricted areas of 
his/her website, without the need for pre-payment by credit card or any other 
method. Revenues are generated via Premium Rate telephone numbers. The 
software is portable and can work on any server. Annual licence fee £600 per 
annum. 

PNt WEB 

BUILDER 

A website built for your company for £850 fixed fee, with a monthly hosting fee 
of £35. Includes 5 pages of information, 5 content updates per month, 10 e-mail 
accounts arid 2omb web space. Extra pages can be added at £50 per page. 

We built www.smartOne.co.uk, so we can easily build a site for you! Get on-line 
today. 

PN t WEB 
WATCHER 

Web Watcher will look at your site every three minutes. If your site is down, 
the service will call a mobile or telephone number that you designate and tell 
you that your site is down. It reads the message to you utilising the text to 
speech technology of E:call. Retail price £240 per annum per licence. 

^n/ ? ~RM 

WORM is a clever program which consolidates all the e-mail addresses you are 
using, and directs the received mail on those addresses to your favourite 
nominated address. So you need never worry about losing your e-maii address 
again when swapping ISPs. £15 per annum. 

PNt TOP 
DOG 

By submitting your address every month we can help you achieve top ranking 
in the top 25 search engines with our PNC Top Dog program, all for only £35 
per month. Order lop Dog today! 

Smartens 

.co.uk 

Be Smart. Be Happy. Log on to www.smartOne.co.uk our FREE Internet Access 

Portal. 

Call 08700 774411 PNC 

or go to www.pnctele.com t e l e.n e t 

Reseller enquiries invited 

PNC Tele-net Ltd Is a subsidiary of PNC Telexom Pic, CavaUino House, Corsley Heath, Hear Warminster, Wiltshire, BA12 /PI 

Registered office: as above Registered in England no, 2/09891. e-mail: sa 1 esenquiries@pnctele.com All prices exclude Vat 




istmtion. 


nam 


per annum, and Indudes 


•Domain Name Registration 
■0845 Internet Access 
■40Mb of commercial web space 
■Frontpage support with forms 
•Full ftp access 



■Colour web statistics 
•Full CGl-bin directory 

•POP3 mailbox combined with unlimited email addresses 
■Webmail and auto-responders 
•3Gb monthly transfer rate 

ISDN Network Connectivity 

Do you need to connect your office Network to the Internet, but 
been put off by prices upwards from £800? Our new ISDN 
network solution is keenly priced at £300 for 64k or £450 for 
128k with no set up charges and indudes up to 32 network 
addresses as standard. 

E-commerce - A new initiative from Netalia. 


In partnership with a leading credit card payment centre we can 
now provide not only the tools, but subject to approval, a 
merchant account 


for further details call our sates team. 0800 358 0084 

EmaH:sales®netalia.com 

wvm.netalia.com 









COMPETITION: LEXMARK PRINTERS 


PRINTER POWER 

FOUR LEXMARK Z11 TOY STORY 2 
PRINTER PACKAGES UP FOR GRABS! 



IE your life is sadly lacking in colour, inkjet some 
pizzazz into it with a Lexmark Z range printer- Priced 
between £79 and £159, there is a model to suit every 
need and pocket. 

The Zll is the only entry-level printer on the market 
to incorporate an advanced feature set. This includes 
industry-leading 1200 x 1200 dots per inch (dpi) 
output, Accu-Feed paper handling and industrial design. 
It boasts speeds of up to four pages per minute (ppm) in 
black and 2.5 ppm in colour. You can pick up this 
printer for just £79. 

The Lexmark Z31 Color Jetprinter gives you 1200 x 
1200 dots per inch at an impressive eight ppm for black 
text and 3.5 ppm in colour. It retails for just £129, 

Completing the trio is the Lexmark Z51 Color 
Jetprinter, which sells for £159. This model is a new 
generation printer for both home and business 
environments. A resolution of 1200 x 1200 dpi is 
combined with one of the smallest ink drop sizes 
currently available - seven picolitres. It can produce 
blazing print speeds of up to 10 ppm black text and five 
ppm colour. Parallel or USB, the choice is yours* 

To celebrate the release of Toy Story 2 in cinemas 
across the UK, Lexmark is bundling together an 
interactive copy of Toy Story 2 CD-ROM with every Z 
Series printer. The Print Studio allows fans of the 


smash film to design and print out anything from 
posters to stickers. Fans of Buzz and Woody can even 
incorporate their own photographs into 20 special Toy 
Story 2 templates* 

Not wanting our readers to miss out on the fun, 
Practical Internet has teamed up with Lexmark to give 
away four stonking Lexmark Zll printers, complete 
with the Toy Story 2 CD-ROM. To be in with a chance 
of winning, simply answer the following question: 

WHICH OF THE FOLLOWING IS A 
CHARACTER FROM TOY STORY? 

A) BUZZY BEE 

B) BUZZ LIGHTYEAR 

C) BUZZ ALDRIN 

Email your answer, name and address to 
pi@paragon.co.uk with the subject heading 'Lexmark'. 
Alternatively, scribble your effort on the back of a 
postcard and send it to our postal address. 

For more information on all Lexmark's products, see 
www.lexnnark.co.uk. 



Ck-i-iiiy dale for entries h f? April 2000. 
Employees of Paragon Publishing, Lev mart 
gr (jriyum? dssuUdLKl w»U< these 
organisations may not enter. Multiple entries 
will &e humiliated. The Editor's dacUfon is 
final aod no correspondence will be entered 
into. From time to lime, you may be sent 
news about exciting new products and 
opportunities that art of interest to 
Practical Internet readers. If you do not 
wish to receive swift information, please 
indicate tills on your entry. No cash 
alternative is available. 
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''After months of planning and 
implementation, the new 
WebFusion Datacenter fs now 
open, Webfusion have spent 
over i Million pounds creating 
the UK’s most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service/' 


ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 

BUSINESS 
PRO A/C 






100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
unlimited updates via FTP or web 
technical support & online help 
2GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
^ domain name registration fees for 2 years 
Miva - PHP3 ' MySQL & RealAudio support 
100 POP3 boxes, unlim. email addresses 
unlim. autoresponders & announcement lists 
secure server access & Frontpage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel 


am/r 


077$ 9/7MM 


Free Setup, £199 p.a. 


BUSINESS E-COMMERCE 

All the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 


Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to use with online help and 
admin-friendly web interface. 


FREE SETUP 

£ 69.99 

PER MONTH OR 

£499 p.a. 


A 




LI 


LI 


WebFusion 


Seriously Easy Web Hosting 

_ www.webfusion.co.uk 

Prices exclude VAT, We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5 . 30 pm, be Setup Within the Hour! 




































HOME IMPROVEMENT 




MXT issue's 

new-lock 
Practical 
Internet will see 
a different 
format to the 
H ome 

Improvement 
section, but don't worry, 
there will still be all the 
essential advice you need to 
keep your home page nice 
and tidy. 

Web publishing has 
progressed in leaps and 
bounds since the first Home 
Improvement appeared 
back in Issue 12, most 
notably through becoming 
more accessible thanks to 
WYSIWYG (What You See 
is What You Get) editors, 
HTML still has a place 
amongst all this user- 
friendliness, as shown in 
this issue's Spotlight report, 
which reveals it will live 
on into the XML era 
through XHTML 

But Home Improvement 
has always been about more 
than the Web's technology. 
More important Is the way 
information is presented in 
an online format. Designing 
for the Web browser 
window and the computer 
screen Is a very specific 
brief, and one that has to be 
tackled with out forgetting 
the first priority - ease of 
use. Whatever your Web 
project or computer 
platform, remember this 
and you can't go far wrong. 

Thanks for reading 
Home Improvement, and 
please do keep sending your 
site URLs, queries and 
comments lo me at 
pmes@cubeb.co.uk. 


I SPOTLIGHT: HTML JDINS THE XML REV 

The future of the Web: XHTML 


IT'S increasingly difficult to 
maximise the potential of online 
publishing using HTML, with its 
limits becoming more obvious. 
However, the World Wide Web 
Consortium (W3C, www.w3.org) 
has created XHTML. XHTML code 
doesn't look much different to 
HTML, and still uses almost all of 
the tags you'll be familiar with from 
coding Web pages. 

Structure and style 

What makes XHTML different is 
that it Is based on XML, or 
extensible Markup Language, which 
establishes a division between the 
structure and appearance of 
documents. A major benefit of 
distinguishing structure from style 
is that documents can easily be 
adapted for use with different 
media. By 2002, up to three 
quarters of Internet viewing is 
expected to take place on 'alternative 
platforms' like mobile phones. This 
means that you shouldn't design 
your home page with a particular 
screen resolution in mind. 

Stop it and tidy up 

As a result of this structure and 
style divide, there's even less room 
for sloppy design. There are many 
poorly designed pages on the Web, 
which often go unnoticed because 
Web browser software tolerates 
incorrect HTML. With XHTML, the 
rulebook states that incorrect code 


should not be displayed at all. One 
particular rule to watch out for 
demands that all tags be in lower 
case, because XHTML sees upper- 
case as meaning something 
different. It's important to stick to 
the strict specification, so future 
updates to XHTM L do not make old 
code unusable. And XHTML is 
much easier to update than HTML, 
thanks to its modular approach. 
Mow bells and whistles to be added 
to the core specification without 
software versions or computer 
platforms causing problems. 

Leap of faith 

XHTM L is not difficult and there's 
no reason why you can't start, using 


it instead of HTML, It's even 
possible to have your HTML files 
converted by using one of the freely 
downloadable versions of HTM L 
Tidy from www.w3.org/People/ 
Raggett/tidy. A Mac version is 
available from the following URL: 
www. geoc i ti es. co m/S i I i con Va 11 ey/ 
1057/tldy + htmL 


Expert's View on 

XHTML 
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In the final installment of Building Site, we show you 
how to navigate your site in seconds with a little help 
from JavaScript 


BEST OF 

THE WEB 


I HE 
I Ml 

i 


HERE ARE THREE OF THF WEB'S 
MOST USER-FRIENDLY SITES - 
LOOK AND LEARN... 


TotalWebmaster 

www. total webmaster, 
com 

If you ever find yourself stuck 
for a free Web site resource, 
and need to find the 
information you're looking for 
quickly and easily, then this 
is the place to go. The 
emphasis .is on quality rather 
than quantity, but there are 
still a good number of Sinks 
on this site that will lead you 
straight to the best site add¬ 
ons and Web tutorials that 
are available online. A very 
handy site, and one you 
should consider bookmarking. 


. TatjUUVtbitfffffer.ttmf 


--L_J 



Free Digiweb 

http://freeweb.digi web 
.com 

Digiweb will furnish you with 
a completely free Web site, 
complete with optional add¬ 
ons such as a search engine, 
a hit counter, FrontPage 
extensions and database 
functionality. It'll even add 
adverts to your page 
automatically. However, if 
you want to create an ad-free 
haven, it will still only cost 
you a mere $5 a month. 
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ON E of the simplest but most effective navigational 
tools Is the pull-down menu. All users are familiar 
with this, as they resemble the menus used in 
operating systems like Windows to execute 
commands. The normal problem is that pull-down 
menus only activate when a "Submit' button is 
clicked, as they are part of a form that has to be 
submitted for it to do anything. With a little 
sprinkling of simple JavaScript, this step car easily 
be avoided. 

The code 

Type the following code snippet into the < H EAD> 
section of the HTML file in question, 

escript language=JavaScript;* 

<!— 

function goOick[] { 
var URL = 

document, browse, picker, aptions[document. 
browse, picker, setectedlndex] .value; 
top, location, href = URL; 

} 

//-> 

</script> 

Choosing from the menu 

Adapt the code shown below into the format 
required for your menu. All you need to do is 
change the <option> lags to include the pages and 
U R Is that you want them to point to. 

cform name="browse M > 
cselect name="picker" 
onCh a nge=' p g oOic k[] 11 > 

<option selected 

va i lie= M i nd ex. htm 1 11 >Gu i ckM e n lk/o ption ^ 
<option value="page1 ,htmr>Rrst 
page</option> 

coption value="page2 , htmr>Secand 
page</Dption> 

</select> 

</form> 
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Adding a form 

Fill-in forms can be very useful for all kinds of 
Web design applications and to get you started 
with them, this issue's tutorial shows how to create 
a basic feedback form. 
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Creating your form 

The following HTML will create a simple form, 
with areas for name, email address and comments 
to be filled in; 

<form 

c»ction=s H mailto:james@ paragon, co. uk" 
method="post M > 

<pre> 

Name: <input type=text name=’name"> 
Email: <input type=text name= TT emair> 
Comm ante: 

<textarea namfl=''com fronts" rows=5 
cols=80 wrap></textarea> 

</pre> 

<input type=submitxinput 
ty p e» r e set> </f o rm> 

Test the form 

Test out your form by filling it In yourself, and 
clicking the "Submit' button. When the resulting 
email arrives in your inbox, it will be in a format 
that rs very difficult to read - hecause the Web 
browser will have encoded the form before 
sending it on. There are shareware programs 
available that will decode the form response for 
you, but as an alternative it's possible to use a 
completely free service al www.response- 0 - 
matic.com, which will automatically process form 
responses for you. 



— Tin n am 

Response-U-iV|at/c 

l rcc Imh'hi Processor 


*■ Background 

ffl teilSfl flereonM- Q-Malit ? 
LiniD^nte from Happ y Users 
HOW ffK M n 8fr P-Mafic Wartg 
Whit You Mi$ 

Exams Jo Form 
EiiMMSSi 


Use It! 

Crsats a Umaiata 
lemmata lott iuctions 
New Fea tures 
HeTerent e Ar»a 
Troubleshootin g 

mo AH 


iv tut BrtNirammtii 


"Your Attention, 

Please... 

The re was a tirn y 
when you had to be a 
programmer to add 
form* lo your web 
panes. 

Not anymore. 

Thanka lo modern 
lethnology, ell you 
nee cf to do how is lust 
c-neaie your forma In 
standard hlml. Then 
have yovrflorm call Reeponse-0 Made 

There's no CQdlns, mj Nasals s. The 
■inform all on your visitors enter in your forme will be 
automStf t ally uni ailed to you. j 





AH the best Web sites, such as www, dvdreYiew.net, have j 
down menus for speedy navigation 


If you want some forms to be processed, the check out the 
origin nl Response-0-Matic site at www.resMonse-o-matic.com. 
It will process form responses for you 
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HOME IMPROVEMENT . 
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Push the right buttons 

Open your buttnn bar design in your graphic design 
package of choice teg PaintShop Pro or whatever 
package you treated it in). If you haven't yet made 
a button bar, then do this first so you've something 
to work with in this tutorial. 

You need to have your graphics software show 
you the co-ordinates of where the mouse pointer is, 
a function which is normally found in the 'Info' 
palette (or possibly integrated in pari of the 
window design). This is essential, as you must have 
a c c u rate c c - 0 rd i nates. 

Hot links 

Move your mouse to the top-left corner of the first 
area that needs to be hntlinked. Note down the co¬ 
ordinates of this location, taking the X co-ordinate 
first. Then move the mouse to the hattorn right- 
hand corner of the area in question. Mote down 
these co-ordinates, imagemap co-ordinates are 
based on the top-left and bottom-right positions 
only, with 0,0 being the top left-hand corner of the 
whole button bar image. Repeat this step for all 
the areas of the image that need to be linked up. 

Your hotspots 

Close your graphics package, and then open up the 
HT : M L file that you want to contain the button bar. 
In the <H EAD> section of the HTML file, enter 
the following code. Repeat the <area> tag for 
each hotspot, 

<map name="buttonbar"> 

<area type-rect caords- M 0*0,100,50" 
h ref=*' i n dex. htm r> 

</map> 

Seeing the bar 

Now you need to enter the code that will make the 
button bar appear, which is simply a glorified 
<IMG> tag: 

<IMG SRC-"buttonbar, gif" WIDTH= 1T 100 t1 
HEIGHT="30Cr BORDERS f O n 
USEMAP= f ' #buttonbar M > 

Change the SRC, WIDTH and HEIGHT to fit 
your own image's location and dimensions. The 
BORDER command stops the browser from placing 
an ugly thick blue line around the image, and 
USEMAP refers to the <MAP> created in the 
<HEAD> of the HTML. The hash (#) in front of 
the name is essential. 


An example of a simple form, usirnj the cede listed on the 

opposite page 


Instant imagemaps 

One of the most common means of providing quick 
navigation around a site is through the use of a 
button bar that is hotiinked by a client-side 
imagemap. This is where the HTML contains the 
map co-ordinates, and it is the Web browser itself 
that decides where the user should be sent based 
on the location of their click. 


Nome: 
Email: 
Comments: 


[ Submit H Reset | 


Licence to list 

Lists are one of the easiest ways to bring order 
where chaos would otherwise reign. In the world of 
HTML, there are two basic kinds of list - 
unordered and ordered. Unordered lists are based 
around bullet paints, while ordered lists are 
numbered. An unordered list, is defined by the tag 
<UL>, which must enclose all of the list items 
defined by the tag <LI>. Rather confusingly, 
</LI> does not exist. The type of bullet point 
that's used for a list can also be specified by 
adding a property to the main tag - <ULTYPE 
lfc SQUARE"> would give hollow square bullets. The 
other two types are CIRCLE (hollow circles) and 
DISC (sold circles - the default). 

Ordered lists are also easy t.o make and are a 
useful way of creating tidy numbered lists without 
having to remember what list item number you are 
working on. In fact, ordered lists can have roman 
numerals, letters or numbers as the Indexing unit, 
and the user can specify what list number to start 
with. Again, the <QL> tag must surround all 
<LI> tags. To specify a different indexing unit or 
start point, the tag changes to <0 LTV PE = T 
START — "3 H >. That example would use lower 
case roman numerals, starting with Mil/ The other 
TYPE options are I (upper case roman numerals), 
a (lower case letters), A (upper case letters), and I 
(numbers the default). 

Tabular titillation 

Tables can get very complicated when you have a 
large numbers of cells and rows. But they have the 
greatest visual impact when used simply as single 
cell panels with a background and possibly a 
border. Simply use the HTML shown below, and 
alter the size, border, colour and alignment options 
to suit your needs. 

<TABLE WIDTH = ”5D%" HEIGHT = "IDO" 
BORDER = " 2 " BGCOLOR * "iightgreen M > 
<TR VALIGN = CENTER ALIGN = CENTER> 
cTDxFONT SIZE * 4 FACE = ’'Georgia, 
serif" COLOR - "darkblue"> 

Simple tables make excellent text holding 
devices. The example shown highlights the 
content away from the rest of the page and 
looks impressive. 

</FONT> </TD></TRx/TABLE> 


PRACTICAL INTERNET 









































































When Web design woes set in, Home 
Improvement is here to lend a hand 


QUESTION TIMF 


♦ 


If you've had problems with 
Link Exchange counters, try 
the Beseen service, instead 



Ada BuWi Hit MhMiiwr ca ytiur fft* 


rt rt.iv« «-rfw.nl ^ 



I am responsible for two Web sites, both of 
which have hit counters provided by Link 
Exchange, At first, the system was excellent 
with regular statistics in the form of weekly 
emails but the service has gradually dwindled. 
The recorded count seems to vary. At one point 
the counter of one site read 10X7 then a few 
days later it had fallen to 560.1 should he glad 
to be rid of Link Exchange and use a site based 
counter by using some HTML code. Can you 
advise and provide some code please? 

David Goshen 

Pm surprised that you've had problems with Link 
Exchange's counter, from my experience it provides 
one of the most reliable free counters available. The 
period of unreliable service and counter failure may 
be due to the service recently being incorporated 
into Microsoft's bCentral service, but if you re¬ 
register now things should have 
stabilised. You can set the new 
counter to start at a number of 
your choice. It's not really possible 
to create a counter based on 
HTML code as you suggest - 
you're probably thinking of CGI 
scripting, which isn't generally 
available for Web sites based at 
free ISPs. If you're determined not 
to return to Link Exchange, take a 
look at the free counters available 
from www.heseen.com. 


1 £ 9 fr 6 S 6 t 


1 am rather keen on WAVs and 
other such sounds, in fact I 
have rather a lot of them. So 



CHANNEL TUNNEL RAIL LINK 
PHOTOGRAPHIC PROJECT 


Photographer 

David C. Gosden 

Pi ujvil Cwnnmncwl 19W 


This Project Is Supper tint Ry 
Fuji Photo Film (UK) Lid 



Plenty of free WAV files are available an lint from 
WWW.wavhoutiids.com and many other sites on the Net 


many that I think that I could start my own 
business selling them on the Net. Now must, in 
fact all, of this was downloaded, is this legal? 

Jonny 



Firstly, it's an infringement of copyright to sell other 
people's music samples for your own profit, 
especially when they probably infringe copyright in 
the first place. Illegality aside, you would probably 
not find success selling music samples on the Net 
anyway, because so many are freely available. 


f 

i 

♦ 


Do you know of any free ISP's that use 
Microsoft's Frontpage extensions? 

John A Griffiths, 

An increasing number of free ISPs are offering 
Frontpage extensions, as they realise it Is a popular 
feature with home page builders. You might want to 
check out F9's free service, www.f9.eo.uk, and Vi spa 
Net at www.vispa.net. If you want to find more, take 
a look at the Net4IMowt site at www.n4n.co.uk, 
which has comprehensive listings of what each free 
ISP has to offer. 

I am still a novice as far as Web design h 
concerned, and have just published a site 
www.ukweaiherwatch.co.uk. On my 17-inch 
monitor the site looks great, but people with 
smaller monitors complain that the text and 
graphics are all over the place. Now I know after 
reading some of your articles that future sites 
should and will be made up using style sheets. 
However I would like to revamp the site without 
the need to recreate every page. Have you any 
ideas or shortcuts that you can offer? 

John Mitch nil 


Believe it or not, part of the problem with your site 
Is that you are already using stylesheets I I can see 
from your HTML code that Microsoft Frontpage 
was used to create the site, and it has generated 
stylesheet layers that position some of the text and 
graphics on the site very precisely. This precise 
positioning Is fine on your large monitor, but will 
indeed mean that the site looks strange on a smaller 
screen. In fact, looking at the site on my Mac's 17" 
monitor caused problems, because the smaller fonts 
used by Mac Web browsers also led to text and 
graphics not appearing in the correct places. If you 
want to avoid recreating the site, try turning off 
style sheets in FrontPage, or simply convert the 
layers into normal sections of the Web page. 
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The Design Doctor takes his scalpel to a Web promotion 
site, taming a frameset and overhauling a colour 
scheme along the way 
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Missing images 

Jfm has made a simple but ccmmen mistake in his 
HTML coding, which means that none of the site's 
images appear. He has used a backwards slash m the 
path name for the image, rather than a forwards slash. 
It's only in the strange world of the PC that backwards 
slashes exist; seeing as most Web servers run on UNIX, 
forwards slashes are definitely the order of the Web 
design day. 

Frustrated frameset 

The original navigation system was a little confusing. 

The links down the left-hand side don't actually go to the 
pages In question, but instead link to the description of 
that page in the main frame. These links then reload the 
entire frameset, which is a somewhat inefficient means 
of using frames. The new design reduces the number of 
frames to just two, with the links in the top frame 
sending the user directly to the relevant page of the site. 

Mixed messages 

Jim included code in some of the links that made a 
status message appear in the bottom of the browser 
window, such as 'Click here for HTML editors'. These 
have been removed because they don't provide new or 
useful information, and frustrate users who look to the 
status bar to see the link's U RL. 


www, 1 st-st d p-we bsite- 
prDmatiDn.com 

Jim Schofield is so 
dedicated to Web site 
promotion, he has published 
his personal hyperlink 
se I eel ion on the Web in the 
form of this site. Everything 
from graphics packages to 
affiliate programs is 
- covered, with information 
about the individual 
resources. Unlike most Web 
promotion resource sites, 
this one does not have any 
advertising banners 
weighing down the pages, 

HTML hotspot 

A simple stylesheet has been 
created to make the text in 
each part of the gallery tables 
appear in the same font and 
size. The TD' element that is 
defined, is the standard tag for 
individual tabic cells, and this 
style instruction will l here Fore 
have an effect on each cell of 
the table. This is such a simple 
Implementation of style sheets 
that it has been incorporated 
into Uie <head> section of the 
HTML file, 

■^styte type-"text/css"> 

<*— 

TD {font-family: 

Comic Sans MS; font-size: 
14px } 

//—> 

c/style > 
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SECOND PAGE 


Colour scheme 

The original site doesn't have a 
particularly coherent colour scheme. 
When this happens on sites, it can often 
lead to a confusing visual appearance, 
and one that will not inspire return 
visits. The existing haphazard 
combination of red, blue, green and 
black has been replaced with a more 
coherent selection of yellow, red and 
black. The yellow is used in the 
background gradient, and could also 
potentially be used as a table background 
colour if required. Red has been used for 
the links and headlines. The difference 
between these two has been made clear 
as the links have been underlined. 

Stylesheet city 

As with all the other sites thal have 
been made over by the Design Doctor 
over these past issues, a style sheet has 
been created. This serves two purposes 
and is something that you should 
definitely do when you're thinking about 
the design of the site. Stylesheets help 
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make the appearance of the site more 
consistent, and make the act of updating 
your site much simpler. For this style 
sheet, everything relates to the 
appearance of links - their colour, font 
face, and size. Thanks to the flexibility 
of CSS (Cascading Style Sheets, the full 
name for the techno-wizardry in 
question) it is possible to have the 
underlining disappear when the user 
waves their mouse pointer over 
the link. This little technique 
draws attention to the link and 
makes it look and feel "clickable'. 
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Introducing images 

Although there's no real need for 
graphics on this link-oriented 
site, a couple have been inserted 
here to make the page look more 
interesting. As we have often 
mentioned in the past, always 
make sure that you don't go 
overboard with images, or make 
diem too big, otherwise your site 
will be slow to load. 


1st Stop 
wet site 
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^HOME IMPROVEMENT 


SPONSORED BY 

WEBFUSION 



This month, we take a look at some graphics sites that will bring out the 
artist in you! They’re perfect for finding images for your Web site 


GRAPHICS SITES 


mm*. 
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Welcome to Art Today*.. 
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ArtToday 


40 THOUSAND 
WEB GRAPHICS w 

w 


www.arttoday.com 

One af the largest single collections of graphics on the Web, 
ArtToday is the perfect place to visit for clip art, 
photographs, fonts and other graphics. The free membership 
scheme will give you access to 40,000 graphics and photos, 
and if you're suitably impressed by what It has to offer, full 
membership starts at $30 per year, and will grant you 
access to a much larger range of materials plus image 
conversion and generation services 



Barry's Clipart Server 

www.barrysclipart.com 

You'll find one of the best selections of animated GIFs on 
this site, together with a fairly standard selection of static 
clip art. The site has also been developed to include useful 
software and links, together with message boards and much 
more. The new design that has been Implemented in the last 
few months Is a vast Improvement on the old one, and the 
range of material here continues to expand Impressively all 
the time. 
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Animated GIF 
of the day 

www,metfiabuilder,cofii/ 
graphlcsagiWayhtml 
Visit this site on a daily basis 
and you'll soon have a 
collection of top quality 
animated GIFs, If the graphic 
you see isn't quite right, click 
the "G IF Works' button to edit 
it quickly and easily 


Inki's Clipart 

www, inki.com/dipart 
This site offers a very good, 
hut fairiy limited, range of 
funky modem clip art images, 
which makes a nice change to 
the staid old material that all 
too often appears cm Web 
Sites. The collection is growing 
all line time, and submissions 
are welcomed from other clip 
art -creators. 
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WebPlaces Seardr 

www.wetoplaces.com/seajrh 
If you're having trouble 
Finding an image, this site 
could be the answer. It helps 
you search the Net for graphics 
that match your description 
using services such as Lycos 
and 1 Fifez, The accuracy of 
results depends on how closely 
your search keywords matches 
the graphic filenames. 




Zidelli Graphics 

www.gemrties.com/South Beach/ 
2177/fjiaphk5,htm:f 
A good selection of standard 
and animated 1 GIFs is 
available, with a particular 
emphasis on navigational 
elements such as bullets and 
graphical horizontal rules. 
Although not Frequently 
updated or expanded, this site 
Is still well worth a visit. 
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ZYGraphics 

www.zygraphiacorn 
Want to create custom 
animated 30 text for your 
Web site, but don't know 
where to start? ZYGraphics Is 
the answer. The Web page 
creation tool Is limited Ip 
function, but you can create 
graphics using it and then 
download them for inclusion in 
your home page. 
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GlFWorks 

www.gifworkwom 
This is the ultimate tool for 
graphic creation and editing, 
and oil the features are free. 
It feels Flke you're using an 
advanced fond expensive) 
photo editing package, with a 
cleverly designed Web 
interface Hi at mimics pull 
down menus and other 
familiar software features. 



Clipart.com 

www.dipart.com 

This site is one of the largest directories of clip art sites on 
the Net a veritable Yahoo! for the genre, Sites are ranked 
by link popularity, with useful explanations so you know 
whafs on offer before visiting. If you can ignore the 
Incredibly annoying selection of animated GIFs, this is the 
best place to start your clip art travels. In case what you're 
looking for isn't covered, there are links to other directories 
and a search facility that links to ArtToday, 


Railroad Clipart 

www.ribbunrall.toin/ciit 
Quite a specialist offer I rig, this 
one - an entire clip art 
archive dedicated to railway 
images. Every Item of tolling 
stock you could ever dream of 
is available here In binary 
form, so If yon ever feel the 
need for a picture of a train 
cm your home page, then this 
Is the place to come, 


GIF Shop 

www,wsdaehts.com 
The free selection should 
satisfy most needs. - if not, 
there's the option to pay $30 
for life membership and 
access to a few thousand 
animated GIFs. And you can 
rest assured that this site Is 
apparently Y2K compliant,.. 


Clip Art 

www.dip-dricom 
This site brings the best of 
both worlds: an extensive 
selection of clip art and links 
to many other clip art sates, 
This one Is very Fieavy on 
adverts, with a banner ad and 
a separate advert frame 
making an annoying clutter of 
what Is otherwise a well- 
designed page. 
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Tim was screwed. 

He needed to be at JavaDiva’s 
apartment in five minutes and he 
was stuck in real life. 











FEATURE: ADDING NEWS TO YOUR SITE 


u want to add a bit of topical spice to the content of your 
rsite, then syndication’s the way to go. NICK SWEENEY takes 
3k at sdme of the sites that provide content for you to use on 
own pages 


n the Web, the killer application will 

□ always be the link. It wasn't the world of 
cCommerce which turned the Web from 
\ an underground retreat into a global 

^- s phenomenon, but its power to connect 

people, by placing information just a mouse-click away. 
Since the first browsers, people have sought ways to 
link faster, and link smarter. As the amount of raw data 
online increases, it's been up to bookmarks, search 
engines and portals to guide you. Mow, though, it's 
possible to reach the content that's important to you, 
whether it's the latest news headlines or the weather in 


-- 


Peru, without having to go out and look for it. Ah these 
examples and more, can become a part of your site, 
through the power of syndication. 

■But why bother? Well, as the software guru Dave 
'Winer (www.scnpting.com) says: "The thing that's so 
wonderful about the Web is that it's so easy to put up a 
Web site. And the thing that's so frustrating about the 
Web is that it can be hard to get people to come and 
look at your stuff." Using syndicated content is a great 
way to make people come back to your pages, because 
it gives them access to material that's not only relevant, 
hut that's regularly updated. And the technologies 
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behind syndication give you the opportunity to share 
your own content with others, providing a valuable link 
back to your site. 

Aggregation without aggravation 

If you've ever used one of the main portal sites, you'll 
know that they make a big deal about the ways In which 
users can customise the content and appearance of what 
they see online. The pulling power of these sites, as seen 
in personalised front pages such as http://niy.yahoo.com 
and http://my.netscape*com doesn't necessarily come 


from the services that the sites themselves provide, but 
from the ways that they gather a range of relevant 
information based on your personal data and 
preferences* You could find everything freely available 
elsewhere online, The portals' strength, though, lies in 
Its ability to 'aggregate' this syndicated content and let 
users filter through to what they need. 

Syndication and aggregation used to be confined to 
the heavyweights of traditional media: a reminder of the 
days when newspapers got the bulk of their stories over 
tickers fed in from Reuters and other agencies. 

Nowadays, while that sort of relationship still drives b\q> 


Huh?! 


ALL OF THOSE CONFUSING 
TERMS EXPLAINED 


Aggregation 

The collection, categorisation 
and display of syndicated feeds 
In a single place. Portal sites 
are classic aggregators; some 
sites such as moreover.com and 
my,user!aod.com also let 
individuals use feeds on their 
own pages,. 

CDF 

The Channel Definition Format 
an early incarnation of XML 
formatting used to deliver 
'push' channels, which forms 
the basis of Web-based 
syndication formats. 

Feeds/channels 

A general term for the 
syndicated content that 
individual sites provide through 
RSS files or other formats. 

Metadata 

Tags which label the 
content and context of data, 
rather than its layout and 
appearance. This is used in 
syndication to label headlines, 
links and descriptions. 

RDF and RSS 

The Resource Description 
Framework (RDF) allows you 
to label sites with XML 
metadata; Rich Site 
Summaries (RSS) use a 
simplified version of this 
format, which is specifically 
designed to describe channels 
for syndication. 

Syndication 

The sharing of information 
across the Web though feeds 
and channels, usually In a 
format which allows users to 
customise the appearance and 
layout of that information after 
It has been retrieved. 

XML 

The extensible Mar kup 
Language, which allows users 
to define sets of tags for 
documents such as Web pages, 
so that they can be labelled and 
organised according to 
structure and content, rather 
than the appearance-based 
markup of HTML, 
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HOW TO ADD A LIVE NEWSFEED TO YOUR WEB SITE 


HOW TO INSTALL ISYNOCATE FEEDS ON YOUR PAGES 



Before* you can use the i Syndic rite? feeds, you'll need 
to register by going to the following URL; 
http:/,'expressdsyndicate.com and clicking on 
'Join'. Enter your name, email address, the URL of 
your site, select the category It falls under, and 
choose a username. You'll be sent your password by 
email, which lets you login to the site proper. 



Once you've logged in, the 'Headlines' link lets you 
create a "headline block' for your site. You can 
choose from pre-selected categories ranging from 
news and sport to entertainment and technology. 
Click on the radio button for die block you're 
Interested In (we've picked news) and select 'Edit': 
you'll then see the default selection of headlines, 


If you're anything like us, you'll he far more 
interested in the cricket score than what's happening 
in the Presidential race, so click on 'Content'. This 
button lets you del etc the channels you don't want, 
and add additional feeds. You can also alter the 
number of heading you receive, anti the position of 
each channel . 


IT WASN’T THE WORLD OF ECOMMERCE WHICH TURNED THE WEB INTO 
A GLOBAL PHENOMENON, BUT ITS POWER TO PASS ON INFORMATION 


TOP TEN 

SYNDICATION 

SITES 


IF YOU'RE INTERESTED IN 
SYNDICATION. VISIT THEGF SITFS 


Moreover News 

vw/w.moreover.com/topstories 
News, news and even more 
news from Moreover^ 
international feeds, 

Accuweather 

http://ex press, isyn d i Qte.com/ 
d rapJn/accu weath erht ml 
A simple search box which 
lets users check the weather, 
wherever they are. 

Google Websearch 

ihtt p;//serv i ces.google, to m/ 
cobra nd/free trial 
Stick this top-notch search 
engine on your own front page. 

Q Online 

www.qoniine.co.uk/ 
musicwirefeed.asp 
News, gig reviews, and 
Industry gossip from the 
online music mag. 

Slashdot 

http://slashdot.org/slaslidoudf 

SI ash dot's "news for nerds' is 
one of the most widely 
syndicated feeds on the Web. 


► portals, the ease at which the Net allows 
you to organise and share data means 
that everyone has the opportunity to 
provide and make use of syndicated 
material, without encountering the high 
subscription costs associated with 
traditional services. 


mmm 


maim 


System 


How do 1 wt up my headline pane? 
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XML marks the spot 

You might not have heard of XML 
before, but you soon will. Over recent 
months, It's become a buzzword around 
the IMet, and it's the technology that's 
behind syndication. It's used because 
HTML may be good at displaying text in 
big red italics, but it has no way of 
telling you what that text is about. This 
is where the extensible Markup 
Language (XML) comes in, by allowing 
you to define sets of tags which 
categorise and contextualise data: for 
instance, you could label footballers 
with tags like <defender> or 
<goalkeeper>. It's then possible to 
create a list of rules to process these 
categories of 'metadata'. Once done, they can be used 
across Web pages, databases, and other applications, 
without having to wrestle with different - often 
incompatible - file formats. 

In fact, it was the demands of syndication which first 
brought XML to the Web, since it allowed publishers to 
tag headlines, stories and cross-references in a format 
that could be easily updated and sent to subscribers. A 
few years ago, this 'push' technology was regarded as 
the Next Big Thing online, based around channels that 
delivered regularly updated content straight to your 
desktop. While the concept never caught on (few people 
had permanent high-bandwidth connections) the 
underlying Channel Definition Format (CDF) evolved 
into the basis of today's Web-based syndication. 

Rich and famous 

When Netscape launched its own personalised portal 
(http://my.netscape.com) last spring, what set It apart 
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Moreover (www.moreover.com) offers an easy, thres-step process to 
getting it* feed* on your site 



An example of some of the stories that you can find on the Moreover 
Web site 

from the competition was that it provided a format for 
users to contribute their own syndicated content 
alongside the usual array of news, iocal weather 
reports, and daily horoscopes. This Rich Site Summary 
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Without protection... 


...your name is fair game 


As more and more customers turn to the Internet to seek 
information a simple and descriptive domain name becomes 
a vital part of your business strategy. 

But in two hundred countries linked by the web, speculators are 
registering names as an investment - certain of the fact that one 
day these names will sell-on for a high price. 

There is nothing you can do about it except get in first and 
protect your name. 

Magic Moments offers the most comprehensive and competitively 
priced set of Internet services available and specialises in domain 
name registration. We can protect your name, your brands and 
your trademarks in every corner of the net and ensure that your 
site is always on-line for business. 

Call us today and get all the protection you need. 

Freephone: 0808 100 6200 
www.magic-moments.com 


M/XGIC 

MOMENTS 

Our business is to serve you 


For information on our packages and prices e-mail us, call the freephone number above or see our advertisements in the Internet press. 

Magic Moments internet pic Email: enquiriesemagic-moments.com Terms: http://www.magic~moments.com/terms/ 
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HOW TO ADD A LIVE NEWSFEED TO YOUR WEB SITE (CONT) 


HOW TO INSTALL SYNDICATE FEEDS ON YCILIH PAGES 
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Once you're happy with the content of your headline 
block, you can alter the way It will look on your 
page, by clicking on the 'Style' button. There are 
seven pre-defined layouts lo choose from; In addition, 
you can adjust the date format as well as the font 
size and colour for each element in the block. Click 
on 'Save' for a preview of what your customised 
headlines will look like. 


Once you've finished tweaking the look of your 
headline viewer, click on 'Publish' to return to the 
login screen, and re-select the radio button for the 
file you've just edited. A block of HTML code will 
appear In the text window at the bottom of the page: 
simply copy this across into the page that you want 
to display the headlines, using Notepad or your 
favourite HTML editor. 


Once you've put your edited page online, it should 
automatically load up the headline block you 
prepared earlier. You may need to fiddle with the 
page layout to get it looking good, but once that's 
done, you can go back to I Syndicate and choose 
more Items, We've added a box which lets you run a 
search on About.com, but there's plenty more to 
choose from! 


THE SIMPLEST WAY TO ADD FEEDS AND CHANNELS TO YOUR PAGES IS 
TO GO TO AGGREGATOR SITES WHICH COLLECT STORIES AND HEADLINES 
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IF YOU'RE INTERESTED IN 
SYNDICATION, VISIT THESE SITES 


m Football News 

w www.moreoverxom/sotcer 
From news and rumours 
through the week, through to 
Saturday's scores, 

CNET News 

http ://my, netscape, com/ 
preview, tm pi ?servi ces-tech ne 
ws 

Visit CNET for computer 
news, reviews and tips. 

Salon 

www.sa fo it co m/feed /RD F/ 
sa lorutfse. rdf 
Great coverage of culture, 
entertainment and current 
affairs at this classy 
American site. 

The Register 

http; //a khe my,ope njava .0 rg/ 
rss/register.rrif 
So much Net news is dull, 
predictable and American. 
The Register is none of these. 

Cyberculture 
Digest 

www.™reovef.conft/cybercultyre 
Feed your cyber-craving while 
waiting for next month's 
Practical Internets 




> CRSS>, based on another format called RDF, is simply a 
set of XML rules which uses easy-to-remember tags 
such as <item>, <title> and < description > to 
summarise the content, of sites. To syndicate this 
content, you simply create a file that uses RDF or RSS 
format to describe what's on your site, and tell people 
where to look for it. For instance, here's an excerpt 
from Slashdot,erg's RDF summary page 
{www.siashdot.Grg/slashdoL rdf): 

<item> 

<titfe>Autonomous Robot Explores 
Antarctica </tltfe> 

< I i n k>http://slashdot.o rg/a rticle.pl ? sid 00/01/31/093 
4221 </l ink > 

</i lem> 

Your browser can't do much with this (though IE5 
gives it colourful formatting), but then again it's not 
really meant to, because these tags label content and 
not appearance. They are also designed to be processed 
by other programs. This means RSS files can be easily 
converted to HTML and used in Web pages, or 
downloaded by standalone 
applications such as Carmen's 
Headline Viewer. This versatility 
has made RSS the standard format 
for syndication. There are now 
thousands of sites registered with 
sites like my*netscape*com and 
www, xml tree, com, offering 
channels and feeds of headlines and 
page summaries that you can freely 
incorporate into your sites, And 
how do you do that? Read on*.. 


Picking and 
choosing 

We've already seen how XM L 
formats such as RSS make it easy 
for content providers to serve up 
information across the Web, but 
you're probably wondering how you 
can put It to use. It's all very well 
being able to customise the 
channels on personal portals like 


my.netscape.com, but ideally, you want to be able to 
pick and choose feeds, and then make them a part of 
your own pages. 

In general terms, this Is one of the few occasions 
where an HTML editor and FTP client isn't going to bo 
enough. What's needed here Is something which 
regularly checks the RSS fifes of the sites you want to 
use for updates, and then converts their XML tags into 
HTML to suit your own site design, ft's fairly tricky to 
do by hand, but fortunately, there are plenty of tools 
designed to make life easier for you. 

Self-service syndication 

Right now, the simplest way to add feeds and channels 
to your pages Is to go to aggregator sites such as 
Moreover (www*moreover.com) and (Syndicate, which 
collect headlines and stories from thousands of sources 
and convert them into a range of digestible HTML 
formats. With both of these sites, you don't have to 
worry about doing the conversion from XML, By > 
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An ever-changing view of the most innovative news sites on the internet. 
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Songs that 1 thought were Innocent si a child.... 
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Rudy Peg 

Is Vince McMahon starting new football league? If anyone 
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Domain Name Registration Website Hosting & Design NT or UNIX with MS Fontpage 

Excellent Reseller Scheme Deals COWS E-Commerce Hosting ASP & Database Support 

Server Co-location Leased Line Access 56k & ISDN Dial up accounts Web Control Panel 


Deal 1 

Domain Registration 
Unlimited Email Fowarding 
Unlimited Web Fowarding 

£75+Vat 


Deal 2 

Domain Registration 
50mb Web space 
5 PoP 3 Accounts 



FP Extensions 


Web Admin Panel 


Unlimited Mail Forwarding 


£129+Vat 


Deal 3 

Domain Registration 
lOOmb Webspace 
Unlimited Email 
FP Extensions 
ASP Support 
Database Support 
Web Admin Panel 
Unlimited Mail forwarding 



£249+Vat 

Free Digital Camera with 



Call Now on 0800 3891397 or visit 


www.orbitalnet.co.uk 




Company Registered in England & Wales no 376505 All Users accept our Terms & Conditions www.orbitalnet.co.uk 
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FEATURE: ADDING NEWS TO YOUR SITE 


10 TOP 

SYNDICATION 

LINKS 


IF YOU WANT MORE 
INFORMATION, VISIT THESE SITES 


My Netscape 
Channel Guide 

http://my.neM pe.com/ publish/ 
Netscape created RSS: 
they're still the best source of 
information for beginners. 

Userland 

http:// my. use rla od. com/ 
channels 

Not just a repository for 
nearly 200 feeds, but a great 
place to learn about 
syndication in practice. 

Carmen's 
Headline Viewer 

www.vertexdev.com/ 

HeadlineViewer/ 

Leak, no browsers: this useful 
app (currently in free beta) 
fetches syndicated headlines 
from all the main registries. 

XMLTree 

www.xmltfee.com 
Nearly 1000 XML feeds 
sorted into categories, and 
plenty of technical assistance 
on how to use them. 

Starts Here 

thewebistartshere.net 
A content accumulator linked 
to XMLTree, which uses 
RSSMaker (see below) to 
syndicate sites which don't 
provide feeds of their own. 

Internet Alchemy 

lntemetalchemy.org/rss/ 

index.phtml 

Home of RSSMaker, a 

brilliant tool for generating 

RSS feeds from ordinary 

Web pages. 

Why Would You 
Use RSS? 

http://web rev! e w. com/pub/19 
99/1G/29/feature/Endex2b,html 

A good summary of the 
benefits of syndication, with 
plenty of useful links. 

Moreover 

www.moreover.com 
Over 1500 feeds in over 200 
categories, freely available to 
users in various XML and 
HTML formats, 

Web Reference 

www, web reference, com/ 
perl/tutor]al/8/ 

A great in-depth tutorial if 
you want to process feeds on 
your own Web server, 

PerIXML 

www.perl xml .corn 
Lots of tools to create and 
process web feeds, and not 
just in Perl. 


USING SYNDICATED CONTENT IS A GREAT 
WAY TO MAKE SURE THAT PEOPLE KEEP 
RETURNING TO YOUR SITE 


> registering with them (it's free), you can do the 
customisation through the Web. All that's left for you 
to do is add the relevant feeds by copying and pasting a 
few lines of HTM L into your pages, 

iSyndicate has about 500 text-based channels on 
offer, but it also lets you add updated photos and 
facilities such as a search engine to your site (see our 
walkthrough for details). You just select the channels 
you want, edit the 
layout and copy 
across the block of 
code generated by 
the site. With 
Moreover, you go 
through a similar three-stage process. First, you select 
which of its 1,500 feeds you'd like to appear on your 
site; then you choose a layout, defining the column 
width, colours and fonts for the headlines. Finally, you 
paste a simple tag into your own site, which uses 
JavaScript to call up your customised feeds. And to 
make it even simpler, there's a selection of pre defined 
layouts to choose from. 


Getting geeky with it 

Want something a little bit different from news 
headlines and sports scores? It's probably worth looking 
at some of the other main sites which deal with 
syndicated content. Californian software designer, Dave 
Winer, was one of the first to encourage ordinary users 
to register their channels, and there are now nearly 200 
regularly-updated feeds on his Userland site. These 
range from technology tips to Canadian obituaries. You 
can either view them together at my.user!and,corn, or 
add individual channels to your site though a simple 
Javascript tag (you can get the details at 
www. wc. cc. va. u s/d toef/i nc I udeC h an ne i/def an 11. as p), 

If you're seriously into syndication, and your Web 
server can deal with CGI scripts, then it's definitely 

Find out what sites have XML from the xmlTrc^ found at 
www.Kmltrce.cprr 
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worth checking out the Perl tutorials at WebReference 
(www.webreference.com/perl/tutGnai/8L While Perl 
isn't suited for absolute beginners, it's fairly easy to 
edit the scripts and modules that arc already available 
so that they work on your own sites. Alternatively, if 
you don't mind shelling out a few quid, there are a 
couple of excellent applications which do all the hard 
work for you, such as Anaconda Software's Clipper 
(www.anaconda.net}. 

Share and enjoy 

Using syndicated content is a great way to make your 
site 'sticky' - with the promise of regular updates, you 
can be sure that users will make return visits. But 
there's another way to use syndication to drive traffic to 
your pages, and that's by creating your own feed. If you 
have the kind of site that works well with syndication 
(that is, one with regularly-updated headlines and 
articles), you can find lots of links to RSS Channel 
Editors at PerIXML (www.perlxml.com), which saves 
you the arduous task of having to edit and update files 
by hand. 

Once you've got a RSS file for your site, you can tell 
the world about it, and keep your fingers crossed 
that people will start linking back to you. After 
all, that's what the Web's all about! 


content discovery: tree root | new leaves | keyword navigation | tree-tent search | xsf directory 
■:for your information: technology, FAQs, affiliates | tree evolution l newsletter J forum 


xmlTree - directory of content 


Want tg know what web sites are serving up XML? Looking for inspiration, examples, or 
syndicated content? Or are you a XML content provider? VouVe come to the right place! 


We’re considering ways of improving our classification method. Please comment 


Browse branches: 

* OOP - Books, Computers, Internet (365 Leaves) 

* IDO - Philosophy, Psychology (7 Leaves) 

* 200 - Religion (20 Leaves) 

* 3DD - economics, Education, Society (246 Leaves) 

* 400 - Language, Linguistics (4 Leaves) 

* 5Dn - Natural sciences, Mathematics (20 Leaves) 

jp* GOO - Technology, Health, Management, Home (109 Leaves) 

* 700 - Arts, Recreation, Sports (476 Leaves) 

* 900 - Literature (99 Leaves) 

* 900 - Geography, Travel, History (65 Leaves) 


hand 


jtth*>FAMCCnfl|| 


| Hite 



PRACTICAL INTERNET 



































Y 


The 

world’s 

L A 

R G E S T 

U K 

□ □MAIN 

REG 

1 5 T R A R* 

L_ 

___ J 



names 

Make a Name 
for Yourself 


Freephone 

OSOO 7 3 n 4 7 8 0 

- — ■ _ _ _ _ __ __ _ j 

UK domains: £ 1 1 . 5 O p a 

Includes all Nominee Fees 
See-up fee £ S 9 Cane off! 


LIFETIME EMAIL AND WEB FORWARDING 
Use your domain name from day one. 

Have it pointed at your free web space and receive email. 


COMMERCIAL WEB SPACE, UK DOMAIN: £ 99 PA 

Includes ail Nomine! Fees. 

Options for Microsoft Front Page. 

No set-up fees. 


Clients include Virgin Nee Limited, QFTEL, Cadbury, 
Samsung, MORI, Friends Provident 


www. nicnames.co . uk 

NmtIMames - Leased Line Access Provider Established December 1997, 

# Wc registered more UK domains in March, April and May 1999 than any Nominct member. 

Prices exclude VAT. All clients agree to our terms and conditions. **Price correct at time of going to press. All trade and service marks are acknowledged. 












SUBSCRIPTIONS 


You can claim one of our 
seven great FREE GOODIES 

and SAVE 25% on the cover 
price of the magazine! 
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GET ONE OF THESE FREE! 


PLEASE NOTE THERE IS A £2.00 POST AND PACKING CHARGE FOR THE FREE GIFT YOU CHOOSE 


Xoom Web Page Power Pack Web Site Templates 

Here’s 250 Web templates to jump start your 
site. Each template includes a home page, 19 
I commonly used sub pages, a configurable 
' navigation bar, and 

email links-all in a O 1| 

variety of themes and 

Qjjfi styles. That’s 1,500 jflBH 

themed navigation V^XLyE 

elements, headers, 
and backgrounds and 

over 1,500 Weh pages! jH 

There are also over 10,000 
images to enhance your site 
including 7,000 animated GIFs, 1,000 photos, 
and 3,000 Weh objects. Create your site in 
minutes with this superb package. 

Web Clip Empire v . 

HERE’S 150,000 fast r ,/^fr>Q 

loading an i mations, YO) '■< 

sounds, designs, and ’ 

more on six CDs! • ■ * V 

Along w fth an i m a ted ^ ^ 

^ GIFs, you get 

JPEGs, still GIFs, 5,200 
... music tracks and sound effects, 
pEus 13,800 Java buttons, photos and 
lj / videos. There’s something for everyone, 
t j every style and every taste. It also comes 
j with the powerful CcmpuPic browser- As a 
/ further bonus, all the images are royalty free so 
you can use them for whatever reason on pages 
throughout your Web site. 


Create Your Own Web Site 

The complete guide to building your 
site. This 114 page book explains 
what free tools are available, 
how to create your own 

dazzling graphics, 

HP™ where to get free Web 
- space to house your site, 
Hfitofe and how to promote it and 
jEgfi' attract other 

■ Met users to visit it. 


Create Your Own 
mai Electronic Office f 

Home business, cottage industry, 
small office. Whatever term you use, 
operating from home means you escape 
the stresses, pressures and overheads of 
a busy city or town office. This 98- 
7/ page book helps you decide whether 
v home working is for you. 


Web Page Multimedia Pack 

THIS CD gives you all the capabilities you need 
to create the marvellous multimedia content 
you've always wanted. The easy to use interface 
lets you add photos, videos and audio .wav files 
to any Web site with the minimum of hassle. 

The photo editing tool lets < 

you crop, size, add edge / 

effects and even change / ^ 

resolution and resample 

imagery. For video, / ^ ~ 

you get 103 dazzling f 

transition effects, / / 

51 video filters, / 

APS 16 bit plug C " |3& 

in support, plus a 
Multimedia converter and 
screen capture program. 


/ Find What You Want On 
f 5 . The Internet 


Which techniques and search 
engines work the best? What is 
the real difference between -.„d 

search sites and directories? How \ \ 
do you choose which to use? Are j 
there any special tricks that will help 
you find what you want faster? It’s all 
in this 114-page hook, 
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SUBSCRIPTIONS FORM 



H£8!h, 

IWi *5 I™'* 1 :' J 


PLEASE TICK WHICH SUBSCRIPTION YOU REQUIRE: 

□ UK £36 

U Europe £40 

U Rest of World £46 

CHOUSE ONE OF THESE FREE GIFTS 

|ADD EE □□ “UR POST AND PACKING] 

□ Xoom Web Page Power Pack G Web Site Templates 

□ Web Page Multimedia Pack G Web Clip Empire 

□ Book: Create Your Own Web Site 

□ Book: Create Your Own Electronic Office 

□ Book: Find What You Want On The Internet 

ENTER THE ISSUE NUMBER FROM WHEN 

YOU WANT YOUR SUBSCRIPTION TO START:_ 



METHOD OF PAYMENT: 


Please indicate your choice of method 

G CHEQUE Please make payable to Paragon Publishing LfoL 

□ CREDIT CARD 

J* T 6£ 

□ Access GVIsa □ Mastercard □ Switch 
Card number: 

□□□□ □□□□ □□□□ nnnni nrn 

(Switch only} 

Expiry date: UU/UU 

Issue No. □□ (Switch only) 


Signature:. 


YOUR DETAILS: 


1. Age: 

U 10 16 □ 31-45 

□ 17-20 □ 46-60 

□ 21-30 □ 60+ 

2. Sex: 


3. Occupation: 


4. How many people read your copy of the 
magazine? 

ni G4 

□ 2 □ 5 

□ 3 C More 

5. Please indicate your other interests; 

□ Sports 

□ Cmema/Theatre 

U Music, CDs/C once rts 
n Travel/Holidays 
n Computer games/Lei sure 

□ Education/Reading 

□ Science Fiction 
U The Internet 

6. What other magazines do you read? 
Please state: 


Please return this coupon or a photocopy of It (together with your 
thiquc^PD if applicable, made payable to Paragon Publishing Ltcff in an 
envelope w: Practical Internet S-ubs, Paragon Publishing ltd, 
FREEPOST (EH 12S5), B ou rnemeuib, Dorset BHL 2TA. It won't cost 
yflita penny in eFampi if pnslflrt in the LJK. Alternatively, call QUr credit 
card hotline nn 012Q2 2Q020Q, tan your details an 01202 200217 sr 
email yj at 5 uto@iwr 3 gflrt.ea.uk. 
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From time to fimf, Par ajdn iffttf* «tf newt about exciting new 
products fluri opportunities that are nf interest ti) readers. it you do 
not wish to receive such wtOrmutton, fliCOSC tick this hat. ■ 





















































www.get-your.co.uk 



Online Domain Name Registration 

in&lucl&Z' 

Real-Time Online Setup 
Web & Email Forwarding 
Optional Holding Webpage 
Free Email Autoresponder 
Easy web-based administration 
Domain Registration fees 

2nd year free 


www.get-your.co.uk 



Part of the WebFusion Group 


WEBFUSION 

WELCOME 


13 ^ 


OR CALL 011S 

917000(1 






















ssential clicks 

5earch Engines... 

Software Downloads. .. 
Shopping Malls 
Software Firms 

Newt. 

Out and About 


page 74 
page 74 
page 76 
page 76 
page 78 
page 78 




Fabulous sites for your pleasure 


































SilLSEER 


Essential dicks 


SOME OF THE BEST SITES WHICH YOU WILL 
RETURN TO ABAFN AND AGAIN 


SEARCH ENGINES 


ALTAVISTA 

www,a ltavista.co.uk 

DEJANEWS 

www.dejanews.com 

EUROSEEK 

www.euroseek.net/ 

EXCITE 

www.excite.co.uk 

WKKKtttKKKKKKKKKKL 

www.fourl 1 .corn 
www.go2.com 

HQTHHHMI 

www.hotbot.com 

INFOSEEK 

www.infoseek.com 

■■■■■■■■■■ 

www.lycos.co.uk 

SEARCH UK 

www.searcbUK.co.uk 

UKONLINE ■■■ 

www.ukonline.com 

WEBCRAWLER 

www.webcrawler.com 

YAHOO! UK S. IRELAND 

www.yahoo.co.uk 


SOFTWARE DOWNLOADS 


COOL TOOL 

www.cooltool.com 

DAVE CENTRAL 

www.davecentral.com 

DOWNLOAD.COM 

www.download.com 

FREEWARE.COM 

www.freeware.com 

FREEHOUND.COM 

www.freehound.com 

JUMBO SHAREWARE 

www.jumbo.com 

SHAREWARE.COM 

www.shareware.com 

SLAUGHTERHOUSE 

www.slaughterhouse.com 

SOFTSEEK Wm 

www.softseek.com 

TOP SOFT SI 

www.topsoft.com/ 

tucows MBmmil 

www.tucows.com 

ULTIMATE MACINTOSH 

http://users.aol.com/myee/umac.htmi 

WINDOWS 98 ' 

www.microsoft.com/windows2000 




LIFESTYLE CLUBBING 


MINISTRY OF SOUND 


URL: www. 111 i n i s l ryofsound .com 
In a nutshell? UK's best known club wiggles Its online 
booty 

Clubbed to death 

EVEN if you don't know anything about 
clubbing, the odds are you'll have heard of the 
Ministry Of Sound, There's the ISFJ the CD's, the 
clothing, the magazine arid now the Web site. Oh 
and there's the nightclub as well. 

Clubbing over the last, five years has become 
big business and the MOS has exploited this 
boom successfully. It has built its reputation as 
one of the best clubs through the continued 
quality of house and garage music played by 
the world's best DJs, combined with 
the, then futuristic, standard of 
clubbing environment afforded to 
its patrons. It was also the first 
club to get branded compilation 
albums in record shops. 

Since this initial clubbing 
boom, Cream, Gatecrasher, 

Hard Times and now Fabric 
have all become huge 
commercial enterprises in their 
own right and clubland's clamour 
for disposable income has never been 
higher. This is another way of saying that 
the innocent days of jumping around in a tent 
situated just off the M4 near Bristol are, 
unfortunately, over for good. 


Dance 
nation 

But. what about 
Ministry's site? 

Well it's exactly 
as you would 
expect - slick, 
polished very user-friendly and packed full of all 
the latest clubbing and dance music information. 
It's no surprise to see other Ministry products 
being heavily plugged on the site. There's a good 
interface here which shows the advantages to he 
had in keeping things simple and organised. One 
big bonus is that unlike other club sites, MOS 
doesn't fall into the trap of using loads of 
irritating plug-ins, so that your browsing 

experience takes on the same momentum as 
wading through treacle. It's a pretty 
fast site too, with plenty of vibrant 
content that fits in perfectly with 
the MOS ethos. The features are 
really top quality, with the 
ability to listen to live radio 
streaming courtesy of tup DJs, 
watch clips from Ministry's 
Web TV and download over a 
selection of the hottest top club 
tracks, Multimedia fans will 
certainly be in club heaven. 

However, although it is classy and 
designed well, you're still left with the 
distinct impression you've been looking at one big 
advert rather than had a really rewarding 
experience, ♦♦♦♦♦ 
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SITCSEER 


PJETMIX 


URL: www.netmjx.com/bpni 
In a nutshell: DJ resource that'll have you spinning 
records like Pete Tong 

Essential mix 

MO club would be able to function without the 
DJ, In this day and age of super DJs like Carl 
Cox and Judge Jules, it has never been a better 
career option. Netmix is a magnificent site with 
plenty of advice on equipment, mixing and 
advanced techniques. There's even a forum 
where you can help people out with their 
turntable problems. Don't worry about beating 
your head against the wall in frustration, you'd 
learn how to beat.mat.ch in no time. 


THE PARADISE GARAGE 


URL: www.geocitles.com/H otspr I ngs/1392/ 
ParadiseGarage.html 

In a nutshell: Loving tribute to a great dub 

Garage days 
revisited 

ANYBOD Y with a serious interest in the history 
of dub music will enjoy this tribute to New 
York's legendary Paradise Garage, 

Run by the late, great soul producer Larry 
Levan (pictured), the Paradise Garage had 
it's heydey in the late Seventies and early 
Eighties, becoming famous for it's eclectic mix of 
uplifting soul music, underground disco and early 
garage classics. 

An excellent tribute to both the dub and Levan, 
the site recaptures those halcyon days with a 
series of eye-witness accounts and treats us to 
Levan's entire 
discog raphy. 

Not a great 
designed Web 
site, but far 
more soul than 
MGS. 

Incidentally, it 
was the legacy 
of this club that 
provided garage 
music with its 
name. 

+++++ 



GATECRASHER 


URL: www.gatecrasherxo.uk 
In a nutshell: Nice site from this Sheffield superclub, 
but too clinical 

Sheffield 
wheels of steel 

GATECRAS H EK has become a real flavour of 
the moment among the UK's glam clubbers and 
like the aforementioned Ministry of Sound could 
justifiably be described as a super club. 

Which means that it's all about selling a 
product and getting people to buy into a lifestyle, 
so we get a site that's heavy on flash and 
branding which serves more as an extension of 
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Netmix pulls the record out of the box, rips the 
trossfader across and delivers a killer mix of info 
and advice to aspiring Derrick Carters and indeed 
Tony Blackburns. The perfect site to find out how 
to spin those wheels of steel. •♦♦♦♦ 


Best of the rest 


MORE nil IBS AND HESOURLfcS 10 KEEP YOU 
AWAY FROM THF ORFADED MACAREMA 





s 


Move On Up 


www.move.u-net.com 

Move On Up is one of the UK's top Northern Soul 
nights and is a based at the splendid Underground 
club in Leeds 



4 MOUfcLS NIGHTS 
ARE NOW 
ON FRIDAYS! 


Stringfellows 


STUDIO 54 


URL: http://lowgo.com/54 
In a nutshell: Tributes to New York's most 
outrageous dub 

The last days of 
disgust 

STUDIO 54 is the equal of the Paradise Garage 
in legend, but more renowned for its hedonism 
and as a playground for the rich and famous. 

Having been bombarded with a soundtrack 
album, book and film of the club over the past 
IB months, we could be excused for feeling a 
little bored with Studio 54. Indeed the club 
represented the attitude side of clubbing - drugs, 
posing and outrageous behaviour - and the music 
was purely incidental. Of course a visit to this 
site will fill you in on the sordid details and then 
some. Again the design is not particularly 
special, but there are plenty of images of the 
club's patrons like Debbie Harry (pictured) which 
just about save Studio 54 from Room 101. 




www.st ri ngfell o m . co. uk 

What can we say about nrmkic legend Peter 
Strinqfetlow? He's got money women, bod hair 
and a great Web site 



Clubber UK 

www.dubber.co.uk 

This portal is dedicated to informing us where and 
Wfven the vibe Is going off. It's a one stop resource 
for club listings, links and news 


the existing product 
than anything else. 

It's not a great site 
for people who aren't 
already Gatecrasher 
fans and otters very 
little in the way of 
features, multimedia 
and other features. 

Possibly the best 
thing here is the area 
of the site where 
revellers who spent 
New Year's tve at the . 
dub can email in 
their pictures and have them put online. 

Like the dub everything looks very nice on the 
outside, but this site is superficial and lacking in 
any real thrills. Good graphics, though. •♦♦♦♦ 



SS7X7 Sound System 


www.ss7x7.com 

How about mixing your own musk online? Not the 
finished product by a long shot, but a lot of fun. 
You'll be the new Larry Levan in no time 



Cream 

ww cream co.uk 

A disappointing Web she for a so called 
'Superclub', Overloaded with plug-ins and with very 
little content 


SPONSORED DY DATA BECKER 
CONTACT SALES DN 
01420 22707 


www.dat%beckerco.uk 
















































SITESEER 


Essential clicks 


sum OF THE BEST SITES WHICH YOU WILL 
RETURN TO AGAIN AND AGAIN 


SPORTS FORMULA 1 


SHOPPING MALLS 


BEST OF BRITISH 

www.thebestofbritish.corn 


BRITISH SHOPPING MALL 

www.britshop.com 

I WANT TO SHOP 

www.iwaittoshop.com/ 

THE MARKET CROSS 

www.marketcross.com 

MARKETNET HBH 

www.mkn.co.nk 

N ETSHOPPINQflBHH 

www.netshopping.co.uk 

ONESTOREflBMHHI 

www.oie.store.co.uk 

SCI FI UK SUPERSTORE 

www.scifi-uk.com 

SHOPGUIDE 

www.shcipguide.co.uk 

SHOPPERS UNIVERSE 

www.shoppersuniverse.com 

THE SHOPPING PAVILION 

www.vossnet.co.uk/shopping 

THE UK SHOPPING CITY 

www.ukshops.co.uk 

WEBLINKS LTDflnMMM 

www.weblinks.co.uk 


SOFTWARE FIRMS 





ITV FORMULA 1 


URL: wwwJtV-fl.COm 

In a nutshell: Who cares if the coverage isn't the 
same as the BBC 

Winning formula 

THIS month's Siteseer Sports has shifted up a 
gear. We've abandoned gentile pursuits like 
cricket (issue 38) and climbed into the cockpit 
for a quick burn around the formula one circuit 
With the new season underway, IT V's Web site 
is an excellent resource for dedicated fans. I he 
news section is comprehensive and gives you all 
the hard facts In the run up to a big race. Once 
the dust has settled and the chequered flag has 
been waved, you'll find drivers' reactions and 
their opinions on the more controversial moments 
of the race. And when the engines aren't revving, 
ITVs site keeps you posted on all the friendships 
and fall outs going on behind the scenes. In fact, 
in t.he multi-million pound circus that is formula 
one, there is a seemingly endless supply of 
tantalising tittle-tattle. It this sounds like your 
cup of engine oil, steer your browser to the 'FI 
Insider' section. Here you'll find the latest gossip 
on the sport's mega rich racing playboys. Thrill 
to the on going saga of Canadian speed king 
Jacques VUIeneuve and his engagement to 


Australian pop babe Danni Minogue. New titbits 
are added every week and make fascinating 
reading. After ail, everyone loves a bit of gossip. 


Flat tyre 

To complement Its live coverage, ITV publishes a 
paper magazine called FI, Unfortunately, the 
content of this magazine can't bo road on the 
Web site and the link to the magazine section Is 
merely a taster of what the latest issue Includes, 
designed to snare you into buying a copy. A few 
lines of text Is all you get - the online equivalent 
of a flat tyre, so to speak. For more weighty 
reads, reach out for the Pitt Pass section. This 
includes in-depth and often exclusive interviews 
with drivers, team owners and other larger-than- 
life Fi personalities. 

In spectacular sports like motor racing, the 
best way to capture the spirit k through 
pictures. This is something the ITV site 
does with great aplomb. Instead of a few 
token snaps scattered randomly around 
the site, there's an entire gallery of 
action photography to choose from. The 
pictures are thoughtfully displayed in 
thumbnail size - which makes for turbo- 
boosted page loading times - with the 
option to view the fufi picture with a 
simple click. As the season unfolds so do 
the pictures, charting ali the crucial 
crashes and wonderful wins. 

Dedicated funs will love the range of 
statistics provided by this site. The only 
thing missing is some sound files of the 
legendary Murray Walker in action. As 
the great man himself might say; "look 
at this, look at this!" ♦♦♦♦♦ 
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get up to spccd witi 1 OTHER aspects of 

FORMULA 1 AT THESE SITES 


fittlMSHiMl 

m hod 


Sffverstone 


URL: www.formulalxom 
In a nutshell ; Another Grand Prix portal for 
your pleasure 

A pit of alright 

THIS is another Grand Prix portal, En the 
much the same style as TTV's Web site, but 
without the hallowed stamp of officialdom. 

But who cares? Most of the Web's best 
pages are unofficial and this one certainly looks 
nice on the outside, like a shiny new Mclaren, 
it's just a question of the quality of the engine. 
Making much of the inclusion of live timing 
and results, this site offers all the latest news 
and views and has recently added a multimedia 


section where you can see a preview of the new 
Jaguar car and watch an interview with hot¬ 
headed Ulster playboy Eddie Irvine. There's even 
a guide to all the Grand Prix circuits (above), 
Mot a bad site at all, but still falling short of 
ITV's take on the Formula One circus, ♦♦♦♦♦ 


THE AYRTON SENNA HOMEPAGE 


URL: www.a-sennaxom 

In a nutshell: Tribute to the king of modern Grand 
Prix racing 

Samba magic 

ARYTOIM Senna is a name that will be immortal 
amongst Grand prix fans for many years to 
come. The Brazilian driver so tragically killed at 
Monza has become an icon of modem sport. He 
was the embodiment of everything that is motor 
racing. He was flamboyant, a daring risk taker 
and he was glamorous. He lived life on the edge 
and would never back away from confrontation. 

So is this site an adequate vehicle for the 
man? Well in terms of design it's definitely a 


functional but 
•Cjira unlike to take 
HJ| the chequered 
Where 

IjHfl content is 
concerned 
I though it's a 
purring 

Ferrari, with bells on. Plenty of archived articles 
and tons of images make this a must visit. 

Senna tans can also chat about their late hero 
and read famous quotes from and made on him 
by various motorsport figures, Tn a surprisingly 
morbid twist, you can even watch the video of his 
death. Good stuff and quite comprehensively 
detailed. Fans will enjoy this well balanced site 
even if iL is a little gruesome in places, ♦♦♦♦♦ 


Silverstone 

www.silverstone-circuit 

Target Brands Hatch, Silvcrstonc is top dog for the 
British Grand Prix and this is the circuit's official 
site, where yon can book tickets online 


Grand Prix History 

www.ddavid.com/formulal 

Who was tlie greatest driver? Perhaps the 
Incomparable Fangio, or maybe Jim Clarke, Find 
out about the past masters here 


FI 

' i'- 


THE MICHAEL SCHUMACHER FANCLUB 


URL : www.schu macher-fancl ub.co m 

In a nutshell: Fan site for the world's leading driver 

Schu beauty 

LOVE him or loathe him, you have to admit that 
Michael Schumacher is a great Formula One 
driven Okay, okay, so he's German and the sort 
of driver who doesn't think twice about resorting 
to Dick Dastardly style tactics to win a race. But 
when it.comes to eating up tarmac, he's one 
greedy son of a gun. 

The world championship may have slipped 
from his once vice-like grip in recent seasons but 
this tribute site is definitely a winner. There's all 
the usual stuff like biographies and fan club 
information but In terms of effort and 
enthusiasm, this leaves other fan sites eating 
dust. The news section is impeccably maintained, 
with informative 
updates posted 
every day. 

Such is the 
Webmaster's 
dedication he's 
even managed to 
blag some exclusive 
family snaps of 
Schumacher 
training on the 
beach in Dubai. 
Deserves its place 
on the podium for 
sheer perseverance 
alone. ♦♦♦+♦ 


FORMULA ONE LIVE 


URL: www.fl-live.com 

In a nutshell: Yet another portal site, but one with 
live testing info 

Lapping it all up 

AS you might, expect of a Web site supported by 
Internet giants Yahoo 1, this one has the lot. From 
breaking news reports on who's doing what in the 
Formula One world, to pictures of leather-clad 
models' bottoms for your desktop, it's everything 
a dedicated Formula One fan could want. 

The latest innovation is live race timings. If 
for some reason you can't get to a TV, simply log 
on and track your favourite driver's progress 
online. The statistics are automatically updated 
every few seconds, with details of the drivers' 
speed there for your perusal. 

What else? Well, there's an excellent photo 
gallery showing you what the stars have been up 
to both on and off the track. Like the news, this 
is updated with impressive regularity. And if you 
missed something, fret not. The archive section 
will have it covered. So good it overtakes the 
competition several times over, 


Formula 1 Rumours 

www.flrumuuri.net 

Gossip, gossip, gossip. And more gossip. Yep, that's 
what makes tlie world ol formula 1 rotate and the 
rate is on to find the juiciest story first 


McLaren Racing 

www.mdaren.co.uk 

Last year's Driver's Chimpmriship winning car has 
its own site. Find out all the latest news at this 
clasay and Interactive site. 
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FI Cartoon Archive 

www.foca.co.uk/lears.htm 
Instead of bombarding you with technical 
specifications the site prefers to stick to the 
aesthetics is you will see 
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Essential dicks 


NEWS 


GREAT BRITAIN HISTORY 


OUT AND ABOUT 


SOME OF THE BEST SITES WHtGH YOU WILL 

return td again and again 


ALTON TOWERS 

www.alton-tawers.co.uk/ 

BRISTOL ZOO 

www.bristolzoo.org.uk/ 

BRITISH MUSEUM Hi; M 

www.british-museum.ac.uk 

LEGOLAND WINDSOR 

www.legoland.co.uk/ 

MUSEUM OF LONDON 

www.museum-london.org.uk 

THE NATIONAL GALLERY 

www.rationalgallery.org.uk 

NAT. MARITIME MUSEUM 

www.nmm.ac.uk 

NAT. RAILWAY MUSEUM 

www.nmsi.ac.uk/nrm 

ROYAL ACADEMY OF ARTS 

www.royalacademy.org.uk 

THE SCIENCE MUSEUM 

www.nmsi.acuk/wekome.html 

THE TATE GALLERY 

www.tate.org.uk 

THORPE PARK ,3N 

www.thorpepark.co.uk/ 

VICTORIA AND ALBERT 

www.vam.ac.uk 


www.cnn.com 

BBC NEWS 

www.bbc.co.uk 

ELECTRONIC TELEGRAPH 

www.telegcaph.co.uk 

■£ GUARDIAN ONLINE 

www.guardian.co.uk 

HOTWIREQBHMBBi 

www.hotwired.com 

THE INDEPENDENT 

www.independent.co.uk 

www.itn.co.uk 

MET OFFICE 

www.met-office.gov.uk 

MSNB@ IBHR 

www.msnbc.com 

NANDO TIMES M 

www.nando.net 

pa news 'mmmmm 

www.pa,press,net 

SUNDAY TIMES 

www.sunday-times.co.uk 

THE TIMES 

www.the-times.co.uk 


FACTUAL ART 


URL www. g reat-brl ta I n .to, tjk/his lory 
Itt a nutshell: Everything you ever wanted to know 
about the British isles at a glance 

2000 and all that 

WHAT does history mean to you? is it about 
loads of dull events that happened years ago and 
no longer mean anything? Or maybe you regard 
it as living, something which changes every day 
and shapes the way we live our lives and organise 
our society. As far as we're concerned, history is 
about running around dressed in bearskins and 
hitting marauders with large axes, it's about 
repelling invaders with boiling oil and duffing up 
the French every 20 years. Yes, we think history's 
great and there's enough of it dogging up the 
nooks and crannies of the Web to keep you going 
for ages. 

One of the joys of the Net is that there is so 
much in the way of 'untold' history online. By 
this we mean alternative takes on cultures and 
societies, history they didn't teach you in school. 
How many of us know anything about Africa, 
Islam, South America or China? Few of us. So 
the Web's a good place to brush up on your facts 


and put modern events like the Balkan war into 
the right perspective and context. First up we're 
going to stick closer to home though and take a 
look at the history of our fair Isle. 

History yesterday 

This isn't a really comprehensive or intellectual 
site by any means, However, what it does do is 
put the last two thousand years of British history 
into neat, at-a-glance sections. Starting off at the 
beginning (where else) with stone age man and 
the building of the West Country's most famous 
monument, Stonehenge, we are taken on a 
journey through Roman, Viking and $axon 
incursions to the present day and the coming of 
Thatcher and Blair. 

Images are always going to be problematic for 
the early years, but there are pictures of kings 
and queens and the Bayeux tapestry to keep you 
occupied and the no-nonsense, concise content 
keeps everything simple. Professional historians 
and archaeologists will no doubt pick holes in the 
content here, but for laymen like ourselves it's 
just fine. 

Not a design that'll go down in Web history, 
but the perfect site to dip into and find out more 
ahout our heritage. ♦♦♦♦• 
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MYTH WEB 


URL: WWW,mythwcb.com 

In a nutshell: On Sine guide to Greek mythology 


Internet Greeks 

ft EM EMBER the really interesting hit?; of 
history you learned at school? That's right the 
hits where bronzed Greek super heroes 
performed outrageous feats of strength and 
heroism, before giving it all up for a girl only to 
be subsequently punished by a jealous and 
amorously scorned God, This site is dedicated to 
all these great events and has been lovingly 
illustrated to make a great resource for children. 
We like the Greek Cods section where you can 


click on a God to reveal more information via a 
personal profile. We're sure Zeus is a tacky 
nightclub though,,. Mot strictly history, but jolly 
entertaining all the same. 


THE HISTORY CHANNEL 


ASSASSINATION CONSPIRACIES 


ATOM ARCHIVE 


URL: www.atomarehive.com 
In a nuhhelh Chilling site chronicling the history of 
the atomic bomb 

Atom bomb 

MANY of us are far too young to recall the very 
real and disturbing threat of nuclear war 
harboured by so many in the Fifties and Sixties, 
so this site will be able to put events into 
perspective. There's a comprehensive and chilling 
selection of images from pictures of Enoia Gay 
being loaded with her deadly arsenal and the 
mushroom cloud at Nagasaki (pictured). Coupled 
with the informative content this site is a winner 
and serves as a scary reminder of why we're 
wrong to love the bomb. ♦♦♦♦♦ 


PRACTICAL INTERNET 


URL: www.pa rascope. ce m/m x/m atri xO 1, htm 
In a nutshell: Guide to the shootings that baffled 
the Yanks 


URL: www.the h i storychanne!, co. u k 
In a nutshell; Satellite channel's site dedicated to 
aiding historical learning 


MLKand JFK 


Time travellers 


World Domination 

http://library,thinkquest.org/17120 

What do Napoleon Bonaparte, Adolf Hitler, and 
Benito Mussolini all h.ivn in oommon apart from 
probably being bullied at school? Find out here 


THERE'S nothing goes together quite as well as 
the average American and a nice, juicy 
conspiracy theory. 

The history of the late Twentieth Century was 
littered with them and none have caught the 
popular imagination quite as much as the deaths 
of Martin Luther King and JFK. This site 
explores the theories behind events in a logical 
and reasoned fashion. Rather than offering 
outlandish 
hypotheses about 
aliens, mole men 
and the FBI, 

Parascope poses 
questions based on 
the events that 
don't quite tally 
up. This is a good 
site which otters 
visitors plenty to 
chew on. Nut only 
does it appear well 
researched, there's 
an author itive air 
throughout. A 
quick browse will 
beat those boring 
documentary 
blues. ♦♦♦♦♦ 


LET us start by saying that this is an excellent 
site in terms of presentation and content. You 
may have watched the History Channel on either 
cable or satellite and been bored to tears by 
austere documentaries on tired topics, but the 
Web site is a different proposition and far more 
amenable for educational purposes. For a start, 
there's a UK-specific portal. The classroom 
section is excellent with A-Level standard 

articles on all the major historical figures 
(Napoleon, Stalin, Henry VIII etc) and a 
superb interface to guide you around the 
topics. There's much more to explore as 
well, so pay it a visit. ♦♦♦♦♦ 


Bible History 

www.bible-history.com 

Modem history effectively began with Ihe birtfi of 
Christ, despite what the politically correct trendies 
might say about changing AD to the Common Era 


Land of the Pyramids 

w ww,d iscove ry.com/sed rch /g u id d 
a ncientworId s/egy pt/egypt. htm I 

The pyramids could have been built by aliens or the 
Grateful Dead, This site offers believable theories 


The Royal Family 

www, royal .q ov.u k/h istory 

They're German, have more rights than the rest of 
us and could decide how to run the country if they 
wanted. They also have a top Web site 


Hadrian’s Wall 

www.hadrian5-wall.0rg 

Canny blokes those Romans. Nnt only did they give 
os the city, proper roads and baths, but they nl*o 
built a huge wall to keep the Jocks out of England 
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practice 


GETTING ONLINE 


Odr'iBCOOOO 


SOLVE ALL 
YOUR NET 
PROBLEMS 
WITH ONE 
SIMPLE 
PHONE 
CALL 


CHEAPER, FASTER AND EASIER 


‘The new Practical Internet helpline offers you expert 
advice, when you need it most and for a fraction of 
what you'd expect it to cost. 

* Practical Internet has launched an expert helpline 
service which you can call for Instant solutions on any 
of your Internet hardw^'aiitfs^ft^Sl?problems. 
Whatever the problem, no matter how large or small, 
our Lcam of dedicated experts will be on hand to offer 
you instant help, where you need it most, at home. 

•No Call Waiting 

You only pay for the technical help you receive - there 
is no queuing system. So in the unlikely event of the 
helpline being busy when you calf up, you don't get 
connected and you don't even pay. 

odr 1 Gseaoocr 

•Free Call Back 

If engaged, you can always use the helpline's answer'"' 
service to receive a free cal! back at a fatcr time. 


•Limited Call Duration 

If your problem is complicated and is going to take a 
long time to solve, you can leave it with our engineers 
and you can call us later for the solution. 

•Complete Money Back Guarantee 

If you are not completely satisfied with the 
solution given to you by our engineers, fax us your 
complaint (fax: 01753 755930) and we wifi give you 
your money back. 

For complete solutions to all your Internet software 
andjiardware problems call us now on 


Our team of experts are waiting to help you. 


09064664487 


09064664487 


od r•e&saoq 


etoc 1 &csro0oo 


HELPLINE OPEN 
7DAYSAWEEK 
7AM-11PM 


Please jiftle.Uiat.tJje Practical Internet helpline \s not able to deal with faulty cover CD enquiries. 

- J ■ 11 • ■ ’; i Vturti cnIP to the Practical Internet Helpline h charge! at £1.50 per minute (premium rate). 

Each call you make will Show up on your standard telephone bill. 



SOFTSPOT: NEWS 



REVIEW: EMAIL CLIENTS. PAGE 82 
TUTORIAL: DIGIGUIDE: PAGE B4 
TUTORIAL: PURE5IGHT: PAGE 36 
TUTORIAL: FIREWORKS 3: PAGE HR 
TUTORIAL; CANVAS 7: PAGE 90 


THIS ISSUE WE BRING YOU REVIEWS OF EMAIL 
CLIENTS, GREAT TUTORIALS AND SOFTWARE NEWS 


NOW THAT’S REAL CLEVER 


IDEALLY we'd Bill like lo watch and listen to more 
live Webcasts on the Internet, but we keep running 
into that bandwidth brick wall. Fortunately, ReaLCom 
(formerly RealNetworks) is well aware of the current 
limitations of live video streaming and with the release 
of RealPlayer 7 Plus, the company aims to improve 
the current broadcasting experience for Internet users. 

Being branded as the 'ultimate entertainment 
centre' this program will give you CD-quality audio 
with a decent modem (28.8kbps and above), more 


than 150 live radio stations and MP3 support. When 
it comes to playing video, RealPlayer 7 Plus provides 
the best image quality that has ever been seen and 
features a range of picture controls. Those lucky 
enough to enjoy a high bandwidth connection will 
receive the luxury of full screen video display. 

You can download the full program from 
www,real.com which will set you back £20. But it will 
certainly Improve the quality of that live S Club 7 
Webcast. 



AIM high 

AQL Instant Messenger is one of the 
Net's most popular downloads, so any 
new version is always eagerly 
anticipated. Although not radically 
different from its predecessor, it comes 
with the option to add images to your 
messages and also introduces AIM 
Talk, a feature which allows people to 
talk directly to their 'buddies' using a 
headset and microphone. AOL Instant 
Messenger is available for free on the 
cover CD. 



Rest Player Plus Liv^er^' 
Ucaidde lo RajlPljy*r 7 Plus 

Download RealPlayer 7 Plus. 

vvi bml pLrrvc 

Macintosh Use^s. 

RaalPlayet Phi- &2 (firm! 
avails tie iw&h 

RtsdlF lay at 7 Plus download 

□ Tte test EodAito 

System B&u 'jh^uimmC 

□ ffijtr* i«Aq vitlL$railK tQ 


□ TViThj.n viito wkkjirtm 


Download * 

$2959 rid 
Oet 36 fUHeng 
in RealAudio frarr 


□ SmjftXO ojiimiz 


□ Ow 13Q liw rttfiras 


□ Fsul nitts* MV iWiliiU 


NeoPlanet revamped 

N EOFLAN ET is the increasingly popular browser That lets users 
customise its appearance using skins (see the feature in 
Practical Internet 3d for more information). The new 5.01 
version, available on the cover CD arid from 
www.ncoplanet .com, incorporates a number of fixes to 
existing hugs, a smart download function that enables you to 
upgrade your browser while you surf, and the ability to import 
email from several applications. Worth checking out if only for 
Its eye-catching interface. 




DATA BECKER 

www.databecker.co.uk 


PURITY! n.purcnett, cleanness, frnm physical 
or mural putlutioo, lM.E,f-QFptcwtj.M5iiJiri,t , i> r f. jifrn.Li'r Litis 
r. l pMntf pure!- 

Deletes every internet 
session^ checks for 
changes on your 
favourite websites* 
blocks unwanted 
banners, and protects 
from unwanted emails* 


I G*TA BMCtcm 


CAPTIVE ^SfttvFfaltcn ffisnncr, kept in. 

cunfiriemeftt, under restraint, unable to escape 
5o~,v wn? take 

T°' 

For the capturing, 
searching, finding 
and downloading 
of images, videos 
and sound files. 
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: Free email clients 


If your email program can't cope with your mail, or 
you’re sick of its interface, try some alternatives. 
ROLAND WADDILOVE looks at five fabulous freebies 


MOST people use the email 
program that came free with their 
PC or Internet service provider. 
There are, however, many 
alternative programs out there 
which you can install from our CD 
and configure in under a minute. 

Some programs are free, but 
others you have to pay for. On test 


here are five freebies that offer a 
range of useful features. For 
instance, if you are using Outlook 
Express for business email, you 
might like to Lake a look at 
Fox Mai I and Pegasus. These two 
programs enable you to broadcast 
messages to many people 
held in a list, This is an 


essential facility that can be 
used for sales promotions 
and other information you 
need to distribute to many 
people in or outside of your 
business. On the other hand, if you 
just use email for family and 

friends then Outlook Express 
dearly the most fun. 


Outlook Express 

CLDT LQOK Express is a cracker of an 
email program. It looks modern, Is easy 
to use, offers a reasonable range of 
features and best of all, Is free. 

Under the menu is a toolbar with 
icons and labels for the common 
functions, The rest of the screen is 
divided into three or four windows. At 
the top-1 eft is a folder fist containing the 
Inbox, Outbox, Sent and deleted items. 

You can create more folders and emails 
can be dragged and dropped into the 
appropriate folders. 

Below this is a Contacts list, which is 
a quick way of accessing the 
people in the address book. 

Double-clicking an entry 
starts a new email addressed 
to that person, 

Rules can be created and 
these are constructed from 12 
conditions and 12 actions, for 
instance,.if an email arrives 
with a specific word in the 
subject it can be moved to a 
particular folder. Email from 


A % 


m 


9 y ' 

C 4 


pa rticular 
senders can 
also be blocked 
if desired. 

Emails can 
be created in 
plain text or 
HTML and if the latter 
is chosen, then there seems to 
be little you can't do. You can mix text 
In different fonts, sizes and colours with 
graphics, sounds and so on. It's lots of 
fun. it's also possible to search the 
address book and then add all found items 
to the To: field for small mailshots. 

While Pegasus does this better, Outlook 
Express is still the best emailer here. 


t JS L 





Product: 

Outlook Express 

Web: 

www, m i c rosof t. cony uk 

Email: 

N/A 

Price: 

Free 

| SOFTSPOT SCOREBOARD 

Features: 

90 % 

Not the most, but the best 

Ease of use: 

95 % 

Good for novices 

Value: 

95 % 

It's free. What more do you want? 

Overall: 

95 % 

Great for making fun emails 
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Top Tech 

_ Jtlniw: Tim 


Eudora Light 

EUDO RA has been around for a long time and it 
has quite a big user base. There are two versions: 
Light and Pro. The Light version is the one we're 
reviewing here, 

Under the menu is a toolbar with buttons to 
access commonly used functions. The main pad. of 
the Eudora window is divided in two, with a 
mailbox and folder list on the left. 

Standard In, Out and Trash mailboxes are 
created automatically and you can add more, 
storing them in folders If you like. Double-click a 
mailbox and a window opens on the right to show 
its contents. Messages can be manually dragged and 
dropped into other mailboxes. 

This is a 'no frills' email program, with a limited 
range of options compared to Outlook Express. 
Setting up Isn't difficult and it is possible lo create 
multiple accounts on different services with 
separate mailboxes. Mote that Eudora Pro is now 
also free, so long as you don't mind ad banners. 


Product: 

Web: 

Email: 

Price: 


Eudora Light 


www.eudora.tom 


cud o ra- c ustse rv@ q ua I co m tu t o m 


Free 


SOFTSPOT SCOREBOARD 


Features: 50 % 
Ease of use: 90 % 
Value: 80 % 
Overall; 73 % 


Limited range of features 


A bit old Fashioned 


It's free, but so are the others 
Rot bad, but a bit uninspiring 
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SQFTSPDT: REVIEWS 


Pegasus Mail 



Pegasus makes short work of email distribution lists. You 
can also juggle single or multiple users 


PFfiASlJS Mail is another popular email 
program and it's easy to see why. During the 
installation you are ottered the choice of 
setting up the program for single or multiple 
users* If you choose the multiple option then 
named accounts can be set up and 
whether the person has full or limited 
ability to change system settings. This is 
handy, 

By default, you only see the inbox 
folder, but other folders can be created 
to store emails. You can drag-and-drop 
emails from the inbox to one of these 
other folders or you can set up rules to 
automatically move, copy or delete 
incoming mail. There is a good range of 
options for defining rules. 


One advanced feature is the ability to 
Create and use email distribution lists. This 
easily lets you send messages to a group of 
people, Pegasus Mail has an excellent range 
of features and is well worth considering. 


Product; 

Pegasus Mail 

Web: 

www. peg asus, usa. com 

Email: 

sup po rt@ p ma i 1. geruiz 

Price: 

Free 

| SDFTSPOT SCOREBOARD 

Features; 

90 % 

Good range of features 

Ease of use: 

90 % 

Simple to set up 

Value: 

90 % 

Free, but check out the others 

Overall: 

90 % 

Good for business use 


NetMail! 2.86 



THIS free program is offered as an alternative to 
Outlook Express. Although installation went without 
mishap and configuring was easy, the program 
(version 2.Q6 no less) feels like work in progress. 
Parts of it are badly designed and look ugly, the 
program doesn't work as you might expect and 
some controls are poorly placed, 

NetMail! won't automatically dial up your ISP so 
you have to dial using your normal internet dialer. 
Then when you arc online you can retrieve and mail 
on the system. It isn't a problem, but it is not quite 
as friendly as the other programs, which can 
connect to your ISP, retrieve your mail and then 
hang up the phone afterwards. 

Emails must be plain text and there are no 
options to embellish them with fancy fonts, styles, 
graphics or sounds. This is fine for most business 
use, but for home you would probably want 
something a bit more exciting. For some strange 
reason a large part of the screen is occupied by the 
email header, leaving little room for the message. 
It's unnecessary and ugly, 

Graphics, sound and other files can be sent and 
received as attachments. Text is stripped from HTML 
format email and to see the message you would 
need to save the message and load it into a browser. 




FoxMail 

IE we were talking 
about cars, Outlook 
Express would be a 
Lexus, NetMail I would 
be a Lada and FoxMail 
would be a Volkswagen 
-well built, reliable, 
packed with features 
and good value, 

FoxMail looks a lot like 
Outlook Express in its 
main views, but has 
dialog boxes that 
resemble Eudora and list processing 
features borrowed from Pegasus. 

Foxy emails 

FoxMail neatly imported Eudora's 
address book and it can do the same 
trick with Netscape, too. This helps the 
transition from your old email program 
if you have either of these. As well as 
holding names and email addresses, the 
address book can also store 
lists. Placing the list name in 
the to: field of an email will 
broadcast it to everyone on 
that list. 

You can't create fancy 
emails, but you can receive 
them. Like Outlook Express, 
the main screen is divided 
into three areas; 

Mailbox/folder list at the top- 
left, email list at the top- 
right and preview pane at the 
bottom. HTML formatted 
emails are rendered perfectly 
in the preview pane, so long 
as you have Internet Explorer 
installed on your PC. When it 
comes to creating emails, 
though, there are no facilities 
for changing the font, style, 
size, adding graphics or 
sounds. This is a bit ol a 
disappointment as the rest of 
the program is excellent 

You can create folders and 
manually click and drag 
emails from the inbox to 
them and if is possible to 


create simple rules to sort messages 
automatically. The actions are limited to 
transferring an email to another folder 
and more flexibility is required here. 
Setting up FoxMail Is straightforward 
and a lot like Eudora. Multiple accounts 
are handled in a Eudora manner, too. 

Foxmail is a great program that 
com.es a close second to Outlook 
Express, Try it, you'll tike it. 


Product: 

FoxMail 

Web: 

h ttp: //a c rof ox. com/to h/ 

Email; 

gzdragon@publlcl.fuangzhou.gd.cn 

Price: 

Free 

| SOFTSPOT SCOREBOARD 

Features; 

90 % 

Runner up to Outlook Express 

Ease of use: 

60 % 

A very rice user interface 

Value: 

75 % 

Superb value 

Overall: 

90 % 

An alternative to Outlook Express 



Creating an email in FoiMail. The format is plain and simple, but 
easy to use 
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SQPTGPQT: BEGINNER TUTORIAL 




With the multitude of TV channels competing for your 
attention, it’s tricky figuring out what’s on when. CLIVE R 
shows how to use DigiGuide, a handy viewing guide on our CD 


OBJECTIVE^ 

To set up 
and use ^ 
DigiGuide to 

download TV programme 
listings and then 
view them on¬ 


screen. 





Speech control 
panel 

The Speech control panel 
used by DigiGuide is, in 
fact, a Microsoft add-on 
for Windows called SARI 
(Speech Application 
Programming Interface). 
This function is available 
for Windows 95, 9B, MT 
and 2000, but be aware 
that Et Is not installed as 
standard when you install 
the Windows (whatever 
version) operating system 
on a PC. Instead, the 
control panel has to be 
downloaded from- the 
Microsoft Web site. Once 
the pane] is installed, 
though, the Speech 
control panel enables your 
PC to convert text into 
speech so any of your 
documents can be read 
out loud to you. It also 
enables speech 
recognition, so you can 
set up your PC to obey 
voice commands and 
convert speech to text In 
a word processor. 


Text to speech 
engine 

The Speech control panel 
doesn't just work by itself, 
it needs some extra 
software to do its magical 
job. This software is 
called a speech engine 
and it is needed to 
recognise spoken words or 
to convert text to 
digitised speech. The 
speech engines and the 
Speech control panel are 
available for download 
from the Microsoft 
MSDN (Microsoft 
Developers Network) Web 
site at 

http ://ms tin, m i c rose ft. 
c am/worksite p/i me d i a/ 
agent/ageratdl.asp. The 
speech engine that's 
required for DigiGuide is 
called the Lernout & 
Hauspie, TruVoice Text- 
To-Speeeh Engine, 




YOU know what it's like. You're 
hard at work on your PC finishing 
off that last vital image to go up 
on your Web site, when you glance 
at the clock and realise you've 
missed this week's episode of The 
League of Gentlemen. Okay, so it's 
repeated on Sundays (and ad 
nauseam through the week on BBC 
Choice), but you really wanted to 


watch it tonight. If only your PC 
could remind you it was on. 

Well now it can with DigiGuide, 
DigiGuide is a downloadable TV 
guide that you can use to find out 
what's showing on practically 
every channel available in the UK 
on Sky Digital, OnDigltal, cable 
and sad old terrestrial TV. But you 
don't just get the listings - you can 


set up DigiGuide to remind you 
with either an on-screen alert or a 
digitised voice alert that your 
program is just about to start. 

it's easy to download, set up 
and install onto your PC. Best of 
all, it only takes a couple of 
minutes to update every week, so 
you need never miss your favourite 
TV shows again. 


STEP 1: SETTING UP DIGIGUIDE 



After installing DigiGuide from our CO, run the 
program and IFae aft up page opens, Enter your 
details. You must fill In this page, otherwise you 
will not be able to use DigiGuide at all. 


Click on 'Views' to choose how DigiGuide looks. 
Select a colour -ichrmc and enter details as 
requested. Enter the time you want as 'prime lime' 
and how long to keep programmes on the database 




* »- f.jl pr, 


A L Hwih 


k - 


Click the 'Planner' lab (o choose how programmes 
are displayed. You can select whether programme 
details are displayed as tool tips or In an info pane 
and select colours for different lypei of programmes. 



, 

tf 


ft to Iff* fm S anittftU. lu I* n .A JJiml' 


The Connection lob lets you choose how to 
connect to the Net to download programme 
details. Select the Default setting. Now dick t 
the 'Select Channels' 1 link. 



J 


PRACTICAL INTERNET 















































































GOFTSPCm BEGINNER TUTORIAL A 



internet 


STEP 2: DOWNLOAD AND BROWSE 





Now it's time to net online and download the listing 
At the main screen, the display is empty because no 
listings are stored on your PC- Go to the 'Gel Now 
Listings' link and click on it. 


The Listings Zone 


9 - * 




....3 

DigiGuide should launch your dial-up connection, 
connect Lo the DigiGuide site and start downloading 
the listings* You can see exactly which channel 
listing^ are being downloaded. 



After tlie download ends, dick on the 'Return to 
previous screen' link. The Planner View should now 
he filled with programme listings, By scrolling,, you 
can see what's nn and wlteu. 



Ciick h< ¥ffi«J°out more 


Click on Tinder View' to open a mini search engine. 
Type a word and dink Dn ’Find Programmes'. A search 
for 'mulder' found The X-Flics on BEC1 and the X- 
Files episode of The Simpsons on Sky One. 


Click on the 'TV channel' Icon in the left column you 
to spe a scrollable list ol what's on in the Dally View 
window. Change the date at die top, to scroll through 
a channel for the next few weeks. 







(III 


- i fci'r r|- 1 - fciV^iil w 1 t 1 


Viiii gin i il ii i tf 7^™--] 

[ i MT IM |< i 

If 


fkJB< 

^ - jt , p - . ■ - .._ 

: ,U~ 





^ ' ' ' " “ 



^ DjTcIieking on 'Edit Favourites', you can choose your 
^ favourite programmes from the list- Then click on 
the 'What's On View' tab, to see Ff any of your 
labourites are being broadcast on any specific day. 


STEP 3: IT TALKS! 



You can set up DlgiGuidc tn remind you when 
programmes are due to be aired. Right-click on a 
programme you want to watch and then click on the 
'Remind Me' command. 



To set up the reminder functions of DigiGuide, go to 
the Edit Reminders link in the right column and click 
ft to open die Reminder preferences. When it opens, 
selecL a programme and dick on 'Change settings'. 


Imtalling Speech 



The link opens your Web browser nnd connects you 
to the DlglGtilde site where the speech functions are 
explained. To Install the speech feature, click on the 
link that takes you to the Microsoft IWSDN Site. 


tfi* w,b». -Mkcr ifi aTt#<i £3HK r**r-lH-apa*«r angtra. (I*w> die* n» 





At the site, scroll to the entry for Text to Speech 
engines. In the pop-up menu, select the 'Lemotit & 
Hauspie$ TruVoice Text-To-Speech Engine' and 
download it Then download the Speech control panel. 



Gn the settings page you can set a time for the 
reminder to be displayed on-screen. If you have a 
speech engine, you can specify a spoken warning, ff 
ynu don’t, click on the 'Click Here' link* 



install both programs and restart your PC. Run 
DigiGuide and go lo the Edit Reminders page. Now 
the speech reminder function is enabled and you can 
Solent it. 
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OBJECTIVE ^ 

To set up 
PureSight to 
guard against 
accessing 
pornographic 
sites 


It must have happened to you at some point. You are 
browsing the Web when you stumble across pornograpl 
content. CLIVE PARKER discovers how to remain pure! 


Huh?! 


THOSE TERMS EXPLAINED 


RSAC 

The Recreational 
Software Advisory 
Council is an independent 
non-profit organisation 
set up in 1994 by a group 
of six major US trade 
organisations, the largest 
of which was the 
Software Publishers 
Association. The aim of 
the RSAC was to create a 
new and objective content 
labelling ratings system 
For recreational games 
software and for the 
Internet. The RSACi 
ratings system is one of 
the two major Internet 
ratings systems that is 
currently in operation, 

SafeS urf 

The SafeS urf Rating 
Standard is a voluntary 
rating system set up in 
the US and designed to 
protect children, as well 
as the first amendment 
rights of their parents, It 
was developed with Input 
from thousands of parents 
and Net users, worldwide. 
Its structure is different 
from other rating systems 
in several ways. It is 
more detailed, its goal Is 
to objectively describe 
both content and how that 
content is presented and 
it is the first system 
designed to allow those 
who self-rate and those 
who evaluate to have 
enough flexibility to reach 
agreement on a rating 
without compromising 
SafeSurPs purpose. Both 
Netscape Communicator 
and Internet Explorer can 
be updated to recognise 
and use the Safe Surf 
rating system. 

Ratings 

A number of ratings are 
applied to material on the 
Net, according to its 
suitability for different 
age groups. You can see a 
full list at www.safesurf, 
com/ssplan.htm 


IT'S a sad fact that there are 
pornographic sites on the Internet, 
They' re not as all-pervad i ng as 
some tabloid newspapers or 
magazines would have you believe, 
but they do exist Pornography, of 
course, exists in other media such 
as books, magazines, video and 
DVD. The difference with the 
Internet is that you or your 


children - can stumble across 
hard-core images. Luckily there's 
software designed to detect X- 
rated Web pages. But this system 
depends on the creators of an adult 
Web site getting it rated. You 
could set up blocking software to 
block all unrated pages, but that, 
would block most of the rest ot the 
Internet, too. With PureSight you 


can specify exactly which pages 
and Web sites you want to block. 
You can use the rating system to 
block adult pages, but you can also 
add URLs and IP addresses to 
special "block lists' within the 
program. So if you find an unrated 
adult site by mistake, you can add 
it to the list of blocked sites. The 
program is free on our cover CD. 


STEP 1: SETTING UP THE BASICS 


RjJ 


PureSight 


Capyngm Iuuh yrjuu, e*m Ltd. 


When you run the installation program, you must 
enter a secret password into the prey ram during 
the installation. This password lets you access 
PureSight Reboot and click on the Tr/ button, 



The PureSight window disappears. If you look in 
the system tray at the bottom-right nf the screen, 
you will see a small icon like a green eye. Right* 
click nn it and select the ’Options'' command. 



Dynamic S« Lid | Dynamic Non Sea Ltii 
Pttlerencet | Block Lit! j Ng* Block Liat 


& 5 import RSACi Irternet s atirg sy*i*4n 
F Support SafeS unf Infamoi rating -system 


Interface tongjag*: |Engfeh Uniled Stat 


After clicking on the Options command, the 
Administrator password window appears. Type in 
die password you entered earlier and then click on 
the 'OK' button to continue. 


The Options control panel now opens. Click on the 
'Preferences' tah. From this page yon can switch 
support for RSACI and the SafeSurf Internet 
rating systems on and off, 


Dirormc Sex List | Dynamic Moo Sew Lai 

PlfifefftfKfts Block List | Non Block Lid 


P fLIio block M 

Li« of domaru corfftrag pornography. 


iqt.netkrig conr 

www arLid-web com 
www bdm argil 
www hee-M*.cafl 
www icartteeucc.l 
www playbojiccuTi 

Lrs( erfurts rantairigi pornography. 




Now click on the 'Block List' tah. To enable the 
Block List, select the 'Use Block List' option. You 
can see a list of UKLs that tarry adult content. 

To add a site to ttii^. list, click on 'Add'. 


Add to block list 


Entef a new address that should be blocked 


Address: holmale.com 

C Host ft UrE 


OK 


Cancel 


Add 


A dialog box opens where you can add a URL or the 
TP address of a Web Server. Select what kind of entry 
you are making and type the address in the Address: 
window. Click an the 'Arid' button to save the address. 
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Dynamic 5 wt List ! Djranic Non Sex Litl 
fYefetencei B'lock List J Non Block List 

F Use block 1st 

List of domains contsinig purogiepl'y: 


www Mulfi’iAiftb com 
www bdtffi org il 

* 

www hm&wiu no il 


www.playboy.com 

bH 

www. s. ee.il 



List df writ tort wig pomcgiaphii: 



^ U amove J 

Default I 


Add as many addresses as you like, then click on 
'QK f to return to the Slock List page. The URL or IP 
addresses appear in the bottom window of this page. 
To remove an entry, select it, then click on 'Removed 


Preferences | Block List j Won Block List 
Dynamic Sen Ust ] Dynamic Non 5at List 

List of UP Li than wee recently classified as set. 


F [Use''i^n«njc'S«f 
Number of URLs in fToOO 
Remove URLs from list 


[m ' Jd^ ^ 


Exactly the same set of options appears on the 
Dynamic Sex List tab. Change die information on 
this page to determine how long URLs remain. Click 
on the 'Preferences' tab when ynu've finished. 


DjnHKSwUti j Dynamic Non East Us* 
Preteaences I Block List Non Block List 


P jU sanontiteeklijl 
Lnf cH doffums free of pcmographii: 
dtcvista.digitai.eom "*] 

excite netsc ape com Li 

excieclaGsliedsnelsoaoe oum 
I dirdy. disney. con 
go.nsn.porr 
hwlp.netpcepe.com 

List of \Mh Ires of panogiaphy: 

jjwww rshjWpan ag 


d 


Click on the 'Non Block List' tab. This next page 
lists sites you do not wish to block. It works ih 
exactly the same way as the Block List page, use the 
Add nrd remove buttons to modify die list. 


Dynamic Sea. List \ Dynamic Non Sex Lift 

Pnferanm ] Block List j Non Stock List 

F feuppon RSAO Internet retina 
F Support BafeSufl Internat rating system 


Changw Aduronistrataf Password 

— t.7" 

^ IrHyFacp language; |EnJshiJr^edVt&t' 


If, for any reason, you want to change the Pure Sight 
password, ail you have to do Is click, on the 'Change 
Administrator Password' button on the main 
Preferences page. 


Prtffereoces | Block List | Non Stock List 
Dynamic S ex List Dynamic Non Sex List 

Liii of URL$ that w«e racertly classified as not cnrVftHTir^ 

P U»Dynamic Non Sex List 

Nurnbei of URLs to jlriflO 

Remove URLs Irom 1st jl4 jDayi 


PureSight can also list URLs that don't contain any 
unsuitable adult material. Click on the 'Dynamic Non 
Sex List' tab to go to the options. Here you can 
define various settings. 


Change l\uswofd 


Change Administrator password 
Admtaiitrato/s password: r H * ,HHH 


LUl 


Confirm password. 


j" 


OK 


5 


Cancel 


Type the new password in the Administrator's 
Password box- You the have to type it again in the 
Confirm Password box. Click 'OK' to- exit after 
changing Lite password. 


STEP 3: BLOCKING IN ACTION 



E nt^t Adn'toiriratm P«wwd 
FaswradL j~ 


Fpiget Password? 


Once again a dialog box appears prompting you to 
enter the administrator's password. Type it in the 
box and click 'OK r to switch oil PureSight protection 
or click on the 'Cancel' box lo keep it running. 


If you should want to turn off PureSight for any 
reason, go to the PureSight Icon In the system tray 
and right-click on it Now select the 'Turn Off' 
command in the pop-up menu. 


I .» ^ -:•! t ri 1 j i\ 

' ir ^ L«-«» j - • •“ ■■■.-. 


You have been blocked by 

PureSight 


Jf 


> 


k 


Now it's time to try nut PureSight. Open your 
browser and connect to the Internet as usual. To test 
PureSight, type in a URL that you know is in the 
list. In this case, we've entered www.playboy,com. 



D 


d02 

data 


block, qif 

GIF File 


Modified: 

l 23/02/99 12:11 

* 

To customise the blocking message in PureSight, use 
Windows Explorer to find the folder. The GIF files 
should be in C:\Program Fl!es\GenlLTO\PureSfght, 
data and they are called BLOCK.GIF and STAPG1F. 



3 your usual graphics program you can create 
your customised messages. Remember that the Image 
files must have Lite same name as the original GIF 
images or PureSight will not display them. 


1 :Vt “i Jt 2 II 


l- l.-VwBHI 



This web site has been 
blocked by the 
system administrator 


After modifying the images, run your Web browser 
and try connecting to www.playbQy.com again, The 
program blocks you ns hefore, but now your own 
customised message Is displayed in the Weh hrowser. 
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: Fireworks 3 


OBJECTIVE 

-i 

To use 
Fireworks 3 
to create Wet 
content with tl 


hveJ 

ks3 ^ 
Web 

iththe , 


Fireworks has rapidly become one of the most useful ^ 
graphic tools a Web designer can have. CLIVE PARKER sends 
up some rockets to have a close look over this latest version. 


minimum of 
fuss. 


Huh?! 


THOSE TERMS EXPLAINED 


V 


GIF 

A popular graphics file 
format that was originally 
created by CompuServe 
and has been widely 
adopted across the Net, It 
saves fewer colours than 
other file formats (and is 
therefore ideal for 
animations and line art 
graphics), but creates 
smaller file sizes and 
therefore enables Web 
pages to load faster. 

Optimising GIFs 

When you optimise an 
Image for the Web, you 
are reducing its file size 
so it doesn't take so long 
to download and display 
on-screen. With GIF 
images, this is usually 
done by reducing the 
colour palette. You'd be 
surprised at just how 
good some GIFs look 
when you reduce them 
from 256 to 128, 64 or 
even 32 colours. 

Optimising JPEGs 

Optimising JPEG images 
works in a different way. 
When an image is saved 
in JPEG format, it uses a 
mathematical formula to 
record what the colours in 
an image are. In general 
terms, it saves space by 
working out that pixel I 
is black, and so is pixel 2, 
3, 4, 5, 6, 7 and 8, 

Instead of storing the 
data for each pixel 
individually, it notes that 
8 pixels in a row are 
black. If you multiply this 
over a tompleie image it 
can be reduced in size 
considerably. To make 
images even more 
compact, the JPEG Image 
throws away image data. 
Unfortunately, once die 
data Is discarded the 
image cannot be restored 
to its original condition. 
That's why the quality of 
small JPEG files Is so bad 
compared to larger files. 


II doesn't seem that old, but 
Macromedia's Fireworks graphics 
application 3s already up to version 
3. As usual, Macromedia has 
improved functionality throughout 
the program. And because it ties in 
with 0 ream weaver 3, you can be 
sure that any HTM L or JavaScript 
created by Fireworks will work 
perfectly on your Web pages. 


Fireworks takes the hassle out of 
many Web-related graphics 
problems. You can quickly design 
and build animated GIF images 
with total control over the size of 
each frame, the time the frame is 
displayed and the number of 
colours used in the image palette. 

Even in these days of 56k 
modems, the biggest problem with 


the Web is the sheer size of the 
images some Web designers use on 
their pages. An image getting on 
for 100k in size is just not. 
acceptable - using Fireworks you 
can optimise images so they have 
smaller file sizes. You can get a 
trial version of Fireworks 3 from 
Macromedia's Web site at 
www.macromedia.com 


STEP 1: GET ANIMATED 




-J EJ TTjt--? 



1 | 


Gd to the File menu and select the 'Open Multiple' 
command, in the fife selector, choose your 
animation frames, add them to the loading list and 
select "Open at Animation'. Click Tone'. 



When U>e Images have loaded, gn to the Window 
iriemi and .sclent 'Frames'. When the Frames 
property Inspector opens, dick on the 'Looping' and 
select 'Forever' in the drop-down menu. 



The E np« t Wizard helps your 
Select an export format 


Find to mimice the size and aasanjee die quafity ri your imag 
you tefeef an export lormat. 


Reduce tie to a requested I ayet aze. 


Which do you wen! to do now ? 


& Refect an overt lotfflal. 


Now you must set the time delay for each frame. 
Double-click On 'Frame 3/ and enter 15D in the 
Frame Delay box. Make sure the Include when 
Exporting option Is selected. Repeat for Frame 2, 



Gn to the File menu and select the 'Export Wizard' 
command. When the Export Wizard window opens, 
click on 'Continue', In the next screen, select the 
Animated GIF option and click 'Continue'. 


tnpuit Wrz-Jid 


Frames. 

Whel do you went to du with Ihe Fra 


s w\ this dbcLmert^ 


^ Animated GIF 
r JavaScript rdovw 
C £ngte image fie 


[LJggjfJ 

Hr 


In the Export Preview window click on 'Options'. 
The Format option should read Animated GIF, the 
Palette should be Adaptive and the number of 
colours should be set at 2Sh. 



If you click on 'Animation' you can see how long 
the animation will last and .set the animation to 
loop continuously. If It Is satisfactory, click on 
'Export', enter a fife name and save, 
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STEP 2: SLICING THINGS UP 
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Id 


AutoN -atne 5k« 


To slice a picture into pieces to improve downloads 
or create an image with built-in ro I lovers, load an 
image into Fireworks and then select ttie 'Slice' tool 
fmm tbe main toolbar on Ibe left of Lite main screen, 


Use the Slice tool to .select areas of the image you 
wont to cut Into slices. You can create several large 
slices or you could cut the image up into smaller 
sections dependirig on what you want to do, 


to the Windows menu and select the 'Object' 
command to open the Obiect property inspector. 
Make sure that the Auto-Name Slices option has 
been selected. 


Expoil Wizard 


Choose Dearinatiorr -— 

Where e this graphs gotnq from Fireworks? 

f? Thejfeb 

C An fnapr-edfeng 

C A desktop aiAfatwig appS^hrio 
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Go to the File menu and select 1 Export Wizard'. On 
the first page, click on 'Continue'. On the next page 
you have to choose the destination for the graphic. 
Select 'The Web' and click the 'Continue' button. 



On the Export Preview page, click on the 'Options' 
tab so you can select the format of the image and 
die quality. Eighty per cent is a good setting for a 
JPEG image. Wow click on 'Export'. 
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In the Export file selector, select 'Using Slice Objects' 
in the Slicing [imp dawn menu. In tfie HTML box, 
use the menu to define the code for the HTML that 
displays the sliced image, then click cn l Save r . 


STEP 3: A LITTLE BIT OF THIS AND THAT 






If you want to select a chunk of an Image to save as 
a separate file, go to the main toolbar and select the 
'Export Aiea Tool 1 by clicking on the 'Pointer' and 
selecting it from the pop-up bar, 




When the Export Preview window opens, click nn the 
'Options' tab so you can select the format and the 
quality of the image. Once you are satisfied, click on 
the 'Export' button and save your file to disk. 



sizes. Open 

an image and go to the Windows menu and select the 
'Optimize' command. In the Optimize property 
inspector, select l iPEG - Smaller File'. 



<*>*«** j Ohm | seek J F* } | ® 

S^rjngj: f 


r' uill unpey scanQZ @ 100?* (Image Edit Mode] 


Original | f^iVtoW | | *-Llp | 5 *« @29.8M)ps JPEG 

-IV—- 


To :>ee what your image looks like when optimised, 
click an 'Preview 1 at the top-left of the image 
window. Yen can flick back and forth between the 
two versions of the image. 


If you want to reduce the quality even further, go to 
the Optimize property Inspector and select the button 
next to the Quality option. You can use the slider to 
adjust the quality level up and down. 
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SOFTSPQT: ADVANCED TUTORIAL 


Advanced: Canvas 7 


Spruce up your Web site with this feature-filled graphics 
package. It even lets you save your designs as HTML files. 
CLIVE PARKER dabs at his canvas to make sense of it all... 



Huh?! 


THOSE TERMS EXPLAINED 


Bitmap graphics 

Bitmapped or bitmap 
graphics are computer 
Images represented on¬ 
screen as arrays of bits 
stored in memory. These 
separate bits represent 
the various attributes of 
the Individual pixels that 
make up an Image with 
one bit per pixel in a 
black and white display 
and multiple hits per pixel 
in a colour or greyscale 
display. Bitmapped 
graphics are typically 
used by paint programs 
that treat images as 
collections of dots as 
opposed to whole, 
defined shapes. 


Handle 

A handle is one of several 
small squares that are 
displayed around an 
object in a drawing 
program. You can use the 
handle move, resize or 
reshape the object by 
clicking on a handle and 
then dragging it to where 
you want it Handles are 
commonly used in vector 
graphics applications such 
as Canvas 7 because 
vector graphics can he 
resized without there 
being any loss of quality. 
Bitmap palm programs 
such as Photoshop do noi 
use handles,. 


— 


Vector graphics 

Vector graphics are 
images that are generated 
from mathematical 
descriptions. These 
descriptions are what 
determines the position, 
length and direction in 
which all of the lines are 
drawn, 0 bjects arc 
created as collections of 
lines rather than as 
patterns of individual dots 
or pixels. This means that 
a vector graphic image, 
font or illustration can be 
displayed at any size 
without there being any 
loss of image quality. 


SREAT graphics make a Web page 
stand out from the crowd. If you 
can jazz up the look and feel of 
your page, you can practically 
guarantee that visitors to your site 
will return on a regular basis. 

Of course, to make great Images 
and illustrations you must have 
some artistic skills. But even an 
enthusiastic amateur can use great 


tools to create good-looking 
graphics with very little effort. 
That's where Canvas 7 comes Into 
the picture (no pun intended). 

Canvas 7 is a professional level 
illustration program with a price 
tag to match. But for the price you 
get a top-notch application that 
can effortlessly handle both bitmap 
and vector images. It doesn't 


matter if you use Canvas 7 to 
create new illustrations from 
scratch or If you use it to 
manipulate existing images. 

There's no denying that Canvas 
is a big, complex application. But 
with a little time and experimen¬ 
tation, you can come up with great 
illustrations. You'll find a free 
demo version on the cover CD. 


STEP 1: TEXT DIM THE PATH 
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We r re going to wrap text along a path around a 
circle. Create a filled circle then go to the tool 
palette and double-click on the Text' icon. Select a 
font and a size and click on the 'Apply' button. 



Close the text preferences window. Now select the 
Path Text tool from the text toolbar - the letter T at 
an angle with a wavy line beneath it. This tool 
enables you to run text along a path. 



* fi 

tm 


* 



Click and hold the tap right triangular handle - the 
Alignment handle - to change the Start position of 
the text. Drag the handle to the position you want 
the text to appear. Release the manse button. 



Use the oilier triangular handle the Baseline Shift 
handle to change the elevation of the baseline 
relative to the circle. This drags the text nearer to or 
farther from the centre of the Lirule. 
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SOFTSPDT: ADVANCED TUTORIAL 
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Create a new directory for the Weh rxmtent if you 
wish and open it. Make sure the Save Entire 
Document option is selected, choose a file name for 
your work and them dick on the 'Save' button. 


When the Save As file selector opens, navigate to the 
location where you want to save your Web content 
and then select HTML in the drop-down Save as 
type; menu. 


Canvas 7 has the ability Lo save your work as Web 
content in HTML, JPEG and GIF image format. 
After creating an illustration fur Oie Web, go to the 
File menu and select the 'Save As...' command 


p 1 Put imag&s in sutofoktor 


Image options 

Image format; | Automatic 

JPEG quality: MW il KEI 
JPEG 

Anti-aliasing; qif 


r Generate navigation file 

p Use external style sheet 


Advanced HTML A Mode 


Advanced HTML 4 Mode 


Render text; AUtomaticaHy 


Default 


Hero's the finished Illustration. Canvas 7 creates 
Cascading Style Sheets and JavaScript as required 
when saving a tile, so your illustration on the web 
will look as good as it does in Canvas, 


Lf you dors'L want Lo edit any text in your illustration 
once it is in tire Web page, select the 'Render Text 
Automatically' option, ft's a good idea Lo let Canvas 
decide what Image format is used. 


The dialog box offers yon choices. It's -in idea to store 
images in a separate folder, so use the subfolder 
option. You can also choose to create external style 
sheets and HTML 4 or Netscape compatible modes. 


Alii Irnt4 


Vignettes look better in black and white. Go to the 
Image menu and select l Mode'. Now select 
'Greyscale' in the sub-menu. When you are asked if 
you want to discard colour information, select 'Yes'. 


When the Image has been converted tn Greyscale, 
click on 'Transparency'. Go to the Mask section at 
the bottom of the Transparency toolbox and select 
the 'Elliptical' command In the drop-down menu. 


Finally, we're going to creaLe a vignette style image 
using an imported image. Go Lo the File menu and 
select the 'Place' command. Choose JPEG in the tile 
type and select an Image. 


And that's just about it Make any final adjustments 
to the opacity and position of the mask arid click on 


To change the opacity of the mask, right click on the 
node in the line between the inner and outer ellipses. 


An elliptical mask appears around the image. You 
can use the handies in the centre box to alter the 


internet 


STEP 2: SAVE ILLUSTRATIONS AS HTML DOCUMENTS 
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STEP 3: USING VECTOR MASKS ON PAINT OBJECTS 
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shape and size of the ellipse. Click on Hie handle at 
the right edge of the box to change Lire size. 


An opacity slider appears, use the mouse to adjust 
the opacity of the mask to your liking. 


the 'Escape' key to finish. Save your image to disk 
and you have created a great vignette image. 
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GOODIES, GADGETS AND GIZMOS 


oiittk 


Bad for Brads 


DO you want to get your ugly mug on the Net? 
Maybe you just want to talk face to taco with 
friends that you've made online. If this is 
lire case, you're going to need a 
camera to do the job. The DU-C300 is 
a high resolution digital video camera 
that displays images in an impressive 
64 million colours* Pictures are 
refreshed at a rapid 30 frames per 
second, which should hopefully eliminate the 
feeling of talking to a photograph. The camera 
uses special light-sensing technology and requires 
no video capture card or additional hardware. 
Touted as a "complete audio visual 
communications systems" it also comes with a 
hands-free microphone and audio visual software. 
If this product lakes off, describing yourself on 
the Net as looking like "Brad Pitt on a good 
day" or "a younger Claudia Schiffer" could 
become a thing of the past. 


[PRODUCT; 

D-LINK DU-C300 

PRICE:! 
CONTACT: 1 

£75 

www, d link, co,uk 


21 Good vibrations 

BACK in issue 32 we gave you a glimpse 
of what the future holds for M P3 players 
with the Soul Mate. Now the Soul Mate 
MP3 player is a reality - and how it has 
changed. Gone is the awkward and chunky 
design, and in has come a small, sleek and 
compact device. Connect the Sou I Mate to 
a device known as the Portable Music 
Store and you can happily download over 
an hour of CD-qupjity music in less than 
10 seconds. The player also has the rather 
sneaky capability to be used in retail 
music stores to record the latest top 10 
music singles or selected albums. And 
with no moving parts that will disturb the 
flow of music, all of the tracks will play 
normally during even the strongest of 
vibrations. Rock on Tommy, 


| PRODUCT:: 

1 SOULMATE 

PRICE:! 

CONTACT:! 

£99,99 

! www.mp3-go.com 


SiOverthe moon 

THIS headphone and microphone combination from Plantronics has 
been designed with voice activated software and MP3 files in mind. 
The SRI headset is described as "durable" and "comfortable" and 
features a higlvsensitivity microphone that minimises distortion and 
cancels background noise. This is useful If you're using software like 
IBM's ViaVoice Millennium to surf the Web (see Intonation in PI34). 
The headset is lightweight and adjustable for minimum irritation, 
which Is probably why Neil Armstrong used Plantronics cans for his 
lunar landing. A product that's truly out of this world, [Our hardware 
writer has been well and truly flogged for this awful pun - Ed]. 


PRODUCT: PLANTRONICS SRI 



PRICE:! £32,99 

CON TACT: I w w w, p I an tro n i cs, c om/emea 



Mfjyealjve 


II seems nothing is safe from the influence of the 
iMac. Based on its DC240 digital camera, Kodak 
have decided to being out the translucent 
DC240i. And why not. Available in five tasty 
colours blueberry, tangerine, lime, strawberry 
and grape - this snapper delivers an impressive 
1200 x 960 pixels per image. As a USB device 
you simply point the camera, take a picture and 
transfer it to your computer 10 times faster 
than using a serial interface. If you want to get 
up dose and personal, there's a 3X optical and 
2X digital zoom facility. And once you've hit the 
trigger, the colour LCD allows you to check 
you've got the perfect picture. 


[product] 

KODAK DC2401 

PRICE:! 

CONTACT: 

£449.99 incl. VAT 
www. kodak, co. uk 
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Lens a hand 


IF you want to stay In touch with 
friends and family around the 
world, the 3Com Home Connect PC 
Digital WebCam could be a worthy 
Investment. This tiny device fits neatly 
onto PCs and laptops, and enables Met 
users to capture and send still and rolling 
video Images over the Internet. Attach the 
footage to an email, hit the send key and away 
you go. Or if you're feeling more adventurous you 
can have a go at Web conferencing. See our cover 
feature starting page 24 for more information. 

A great advantage of this WebCam is users are 
not restricted to images that lie directly In from 
of their PC, An detachable nine foot cable gives 
much greater scope for shots while the automatic 
low light adjustment ensures images remain 
bright and clear, whatever environment you're in. 


PRODUCT: [3COM HQMECQNNECT WEBCAM 


PRICE: £129,99 
CONTACT: I www.3tom.co.uk 


FANATICAL MP3 fans will tell you CDs 
are as outdated as 14.4k modems. They 
may have u point but for the time 
being, discs remain our favourite way 
of listening to music. In recognition 
of this, Pine has unleashed the D~ 

Music 5M-2G0C. About the same 
size and weight as a Dfscmnn, this 
clever invention will play both 
conventional and MP3 CDs. Buy 
your music from the shops or burn 
your own special selection - the 
choice is yours. Over 100 MP3 
track can be squeezed onto one CD, 
with each track title visible on the 
LCD display. Other features Include 
a 10 second anti-shock buffer and 
auto search. But contrary to what you 
might have read in other Internet 
mags, you cannot record MP3 files 
directly onto this device* Get your facts 


right, guys. 

PRODUCT: 

PINE O-MUSIC SM-20GC 

PRICE: j 

CONTACT 

1 About £199 
! www*pine-dmusicxom 


Discworld 
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Does ‘CD-quality 1 only sound like ‘cheap radio 
quality’ with your PC? If so, it’s time to consider 
a new set of multimedia speakers. MARTIN PIPE 
sounds them out 


MANY , many years 
ago, the PC was seen 
as a business took The 
only concession to 

audio was a tiny speaker that, 'bleeped' when 
you turned it on, or did something you weren't 
supposed to. In the late 1980$, PCs moved 
into the home. Kids started to take an interest 
in them, 6y that stage, PCs had started 
becoming quite powerful, with processing 
power and graphics capabilities far in excess 
of the games consoles of the time. 
Unfortunately, the platform's sound had not 
described a parallel evolutionary curve. Those 
with PCs cast envious glances at owners of 
Macs, Amigas and 5T$, all of which had 
decent sound built-in as standard. Two 
companies, AdLib and Creative Labs, spotted 
the gap in the market and started introducing 
hardware to redress the balance. Of these, the 
Adlib was nothing more than a basic music 
synthesiser and it soon fell by the wayside. 
Creative Labs' Soundblaster also had the 
capability to record and play back digital 
audio, and became the industry-standard. 
Indeed, every soundcard worth its salt has a 
'Soundblaster-compatible mode'. 

You get what you pay for 

Today's descendants of the Soundblaster - and 
their 'clones' - offer CD-quality 16-bit 
recording/playback, realistic 'wavetable' 
synthesisers, MIDI support arid even four- 
channel surround-sound. Unfortunately, 
modern soundcards are restricted in their 
potential by the speakers they're used lo drive. 
Rubbish speakers mean rubbish sound. Invest 
in a better set and you'll be amazed at how 
good PC audio can be. The ultimate solution is 
to hook up the card's low level 'line' output to 
a decent hi-fi system's 'auxiliary)' Input. 
Sadly, most people keep their PC hardware 
and audio equipment In different rooms. The 
practical answer for most people is to replace 
the supplied speakers, in the remainder ot this 
feature, we'll examine five speakers. All are 
'active' types - that is to say they incorporate 
(mains-powered) amplifiers. They need to be 
fed from the soundcard's 'line' output. Some 
soundcards only have a high-level speaker 
output, but many of these can be converted to 
deliver the required line output by changing 
jumpers. Note that feeding the following units 
directly from a speaker output will result in 
distortion and possibly damage. 

4 



Altec Lansin g 

ADA880 

IT may be rather expensive, but this isn't 
just any old speaker set. Top of the 
desirable features list is a Dolby Digital 
decoder. If you have a DVD player, or a 
DVD-ROM drive and decoder card inside 
your PC, then you'll be able to enjoy 
crystal-clear surround sound from movie 
discs. To this end, the ADA880 comprises a 
hefty subwoofer (which also contains most 
of the electronics) and four smaller 
'satellites'. Two of these - the 'fronts' - are 
placed on either side of the screen, while 
the other two - the Years' - are cited 
behind the listening position. One of the 
'front' satellites contains the operating 
controls (volume, treble/bass and surround 
mode). The subwoofer has connections for 
the satellites, and two inputs. First and 
foremost is a digital coaxial phono socket, 
which is fed with the Dolby Digital output 
from your DVD player or decoder. There's 
also an analogue stereo input, which would 
be connected to your PC soundcard's line 
output. Stereo sources can benefit from the 
ADABQO's Dolby Pro-Logic mode, which 
retrieves the surround information from 
Dolby Stereo sources (including some 
computer games). Although Pro-Logic isn't 
quite as good as Dolby Digital, it's still 
rather effective. 

Digital delight 

Even if you don't have a DVD player, the 
digital input may still have a valuable 
application. Many soundcards now have a 
digital output, which was originally 
intended for Mini Disc recorders 
and the like. Connect this Lo the 
ADA88G, and your computer's 
stereo or mono output will be 
decoded by the unit and fed 
lo the appropriate speakers. 

Bui why bo I her? Sound 
quality, of course! The 
analogue audio circuitry of 
most soundcards isn't 
particularly brilliant by hi-fi 
standards, and in any case the 
proximity of high-speed digital 
circuitry inside a PC is often 
responsible for introducing 
unwanted background noise. We 
discovered that the digital 
connection yielded a noticeable 
improvement In clarity over 
analogue. Unfortunately, the 


o v A/ >> 


ADA880 doesn't have an 
optical input it's thus 
incompatible with some 
digital-output cards 
(such as Video Logic's 
SonicVortex2). Note that 
the Dolby Pro Logic 
decoder is compatible with 
app roprfate I y-en coded 
stereo sources, regardless 
of whether the connection is 
digital or analogue. The sound quality 
is Impressive. Bass is deep, tuneful and on the whole 
articulate. Colouration is low, and there's also a 
fair amount of detail recovery (the front satellites 
include tweeters). Our only gripe with the ADA880 is 
that there's no dedicated centre-channel speaker. 
Instead, the effects and dialogue corresponding to on¬ 
screen action is distributed equally among the two 
front speakers. 
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Contact: 

Altec Lansing 

Web: 

www.alteclansing.corr 

Phone; 

0208 847 9478 

Price 

£200 

HARDWI 

RED SCOREBOARD 

Features: 

Wo centre surround speaker 

Ease of use: 

No superfluous features 

Value: 

IfiSSfl Worth it just for the sound 

Overall: 

92% Worth the money 
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PowerMax 2000 

LIKE Altec Lansing, Teac is another name well 
known in hi-fi circles. And, like Altec Lansing's 
product, the PowerMax 2000 makes provision for 
Dolby Digital decoding. Unlike the ADA880, though, 
there's a centre shaker which doubles up as a 
control panel. In addition to Dolby Digital and 
Pro-Logic, you get include 'hall' and 'theatre' 
surround effects modes for non-encoded 
material, Moving onto external connectivity, the 
Teac gives you an analogue input lor your 
soundcard, and both optical and coaxial digital 
inputs. The Teac sub's bass output is rather 
flaccid and ho How-sounding, What's more, 
the front speakers (which deliver the all 
important stereo channels) each rely on a 
single drive unit to cover mid-range and 
treble frequencies. As a result, detail 

recovery is rnther restricted. That said, the 
surround soundstage does offer a slight 
improvement over the ADA88G, 


Contact: 

Simply Computers 

Web: 

www.simply.co.uk 

Phone: 

020 9498 2100 

Price 

£257 

HARDWI 

RED SCOREBOARD 

Features: 

9 Centre speaker, optical’ input 

Ease of use: 

9 Busy control panel 

Value: 

Altec Lansing sounds better 

Overall: 

85% Good, but not that good 



Sirocco Spirits 



TH ESE two-way stereo speakers appear to be 
modelled closely on a hi-fi product of the late 1980s - 
Whar fed ale's Active Diamonds, These popular pre- 
multimedia speakers were designed to bolster the 

audio performance of ghetto blasters, 
TV sets and the like. The Spirits 
can be partnered with such 
equipment, as well as PCs. One 
Spirit contains the amplification, 
input connectors and volume/tone 
controls. The other speaker is 
linked to the first via an umbilical 
cord. Unfortunately, there's only 
one tone control, which trades off 
treble against bass. That said, 
many soundcards have bass and 
treble adjustments, so this needn't 
be an issue. Sound quality is excellent 
indeed, the Spirits are as good as 
some budgel hi-fi equipment. They offer more mid¬ 
range presence than the tested sub-sat speakers (Altec 
Lansing Included), little obtrusive colouration and 
impressive recovery of detail. Much of this can be 
attributed to the wooden cabinet, and the use of 
separale bass/mid-range ('woofer') and treble 
('tweeter') drive units. However, low-end 'grunt' is not 
the Spirit's strong point. If bass is your bag, it's best 
to steer towards Video Logic's revered Sirocco 
speakers, which specify a sub as standard. 


Contact: 

Video Logic 

Web: 

www. v i den logic, com 

Phone: 

01923 200511 

Price 

£140 

HARDWI 

RED SCOREBOARD 

Features: 

Audiophile-style minimalism 

Ease of use: 

tiliitS Rear-mounted volume a pain 

Value: 

EJjlklt Your money's in the sound 

Overall: 

85% Guile foxy 


Soundman X2 

THIS is a conventional stereo speaker system for 
multimedia PC use. You get two smaller 'satellite' 
units that handle the mid-range and higher 
frequencies for each channel. Both connect to the 
oddly-shaped subwoofer, which reproduces the lower 
frequencies common to both channels. Overall volume 
Is regulated by a volume control built into one of the 
satellite speakers. All straightforward stuff, in other 
words. Although stereo imaging was fair, other sonic 
characteristics of the Soundman X2 were less than 
Impressive. That said, the Soundman X2 Is a definite 
improvement on many other multimedia speakers. 


Contact; 

Logitech 

Weh: 

www.logitech.com 

Phone: 

(0130b) 734300 

Price 

£80 

HARDWI 

RED SCOREBOARD 

Features: 

No nonsense... 

Ease of use: 

Hr-ffai ...means no confusion 

Value: 

££J| Can buy better 

Overall: 

70% They're good, but not great 



Labtec 

LCS-2514 


SO far, none of the speakers tested make provision for 
soundcards with four-channel audio outputs. 
Fortunately, this Labtec can. Some of the four- 
channel cards should, in time, support software-based 
surround-sou rid decoding and so you'll be able to 
make the most from movies as well as games. The 
LCS-2514 specifies four satellites and a fairly 
compact subwoofer, There's no tone adjustment, 
although control over the level of rear and front 
satellites is possible courtesy of a pair of thumbwheels 
built into one of the satellites, Sound quality is very 
reasonable, although distortion is fairly obvious at 
higher listening levels. 


Contact: 

Labtec 

Web: 

www.lablec.com 

Phone: 

01252 629900 

Price 

£70 

HARDWI 

RED SCOREBOARD 

Features; 

Basics-only 

Ease of use: 

Colour-coded wiring good 

Value: 

Fair for what's offered 

Overall: 

87% Not bad at ail 


WEB RESOURCES 

www.doiby.com 

More information on Pro-Logic and Dolby 
Digits Isurround sound 

www.qsound.com 

ome page of a so ftwa re-based system 
f that provides 3D listening experience from 

two speakers 

www.europe.creative.com 

Home of the Sound blaster creators. 
Creative Labs 

www.real.com 

RealAudio compression format 

www.midifarm.com 

MIDI resources, Including song files 

www.harmony-centrat. 

com/MIDI/Doc/tutorial.html 

A MIDI tutorial 

www.synth20ne.com 

MIDI and synthesiser resources, including 
software links 


Huh?! 
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SPEAKER JARGON EXPLAINED 


Active 

Speakers that have the 
amplification built-in. 

Rear 

In a surround-sound system, this 
is the speakers that deliver 
ambient effects. 

Front 

In a surround-sound system, the 
speakers that deliver positional 
information related to the action 


Centre 

In a surround-sound system, the 
speaker that delivers sound 
corresponding directly to the 
action on-screen (typically 
effects and dialogue). 

Dolby Pro-Logic 

A domestic analogue surround 
system intended to recover the 
rear and centre channel 
information buried within Dolby 
Stereo soundtracks, 

Dolby Digital (or AO) 

Dolby's digital surround system, 
which offers two rear, two front, 
a centre and a dedicated 
subwoofer channel. 

Subwoofer 

A speaker dedicated to the 
reproduction of low-frequency 
information (typically be low 
150Hz}, Only one subwoofer is 
needed, because there's little or 
no positional information at 
such frequencies. 

Woofer 

A larger speaker that's 
dedicated to the reproduction 
of low [bass} and the 
mid-range frequencies. 
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KEEPING 

YOUR 

FAVORITES 


I would like tc Install the 
new Internet Explorer 5.01 
from your cover disc, but I 
am worried in case it 
deletes all the Favorites 
that I've bookmarked, I 
don't want to loose them 
because in many cases, t 
wouldn't know how to find 
them again. Could you teil 
rne if I can upgrade my 
browser and still keep ali of 
the existing Favorites? 

Norman Hodghton 


There’s noneedto worry, 
Norman. You can go 
ahead and upgrade your 
Internet Explorer browser 
without losing any of the 
settings in your older 
version. Internet Explorer 
is designed to retain any 
settings you may have 
and carry them over into 
the new version. This 
includes the Favorites and 
any email and newsgroup 
settings you have in your 
current version. 



Send your questions by email to 

helpdesk^paragon.co.uk or fill 
out the Web-based form at 

http ;//portishead + n et/he Ip desk * html. 


SURG 


You may think you can catch him out, but 
CLIVE PARKER can fix the trickiest of Net problems 


No visible support 

I use Cable & Wireless as pTiy service provider 
and I have had no problems with them so far. 1 
prefer to use Netscape Communicator as my 
browser and acquired Netscape 4,7 thinking 
that it would be Vi 11 singing, ail dancing' - the 
best thing since sliced bread. Wrong! 

After installing it I kept getting crashes at 
regular intervals, and although I was logged on 
to the Internet, it requested my password before 
sending an email and then refused to accept it 
i reinstalled the original version of Netscape 
and all was fine, I phoned the Cable & Wireless 
helpline (at 5Qp per minute) to get some advice 
on the problem. The support rep was really on 
the ball and he asked me what version 1 was 
using. When I told him, he advised me that 
Cable &l Wireless do not support Communicator 
4.7 in the UK. Would you please advise your 
readers about this so that they don't make the 
same mistake as I did? Thank you. 


it. Iri some cases, a service provider will embed 
settings into the browser so they cannot be 
altered, but the settings should transfer to the 
new version. But you are quite right about the 
lack of support from the helpdesk. It's the same 
with all Internet service providers, if you are not 
using the software provided on the Installation 
disc, then they cannot help you. As a 
compromise, install Communicator 4,7 alongside 
your old version. Connect to the Internet as 
usual, then use the newer version of the browser 
to access the Web* 


A Sign 


o’ the times 


* 


Mr A J Pritchett 


That's very odd, Tf you use Netscape as 
standard with your Cable & Wireless account, 
upgrading to version 4J of Netscape 
Communicator should not make any difference. 
The settings from the older version should be 
transferred to the new version when you install 


* 


1 read your Net Surgery pages with interest 
every month. With reference to the letter from 
Jo Rada lino in issue 37, can you please explain 
in more detail, what exactly a -signature file' is, 
what it does and why? 

Peter Arno III 


Okay Peter, no problem, A signature file is a 
smalt text file that can be added automatically to 
the end of each email you send using your 
favourite email program. Because this file 
typically contains your name and some contact 
details such as your telephone number, it's called 
a signature file. Signature files are used to save 
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Press Release 






Pfewl P 


Download it 

rreej 


In a recent press release, Darth Fences, Master of Microsith Corp made dear his 
views on the recent findings of the Republic Senate into the accusations of 
anticompetitive behavior on the part of Microsith. He stated that consumers make 
decisions based on the best products in the marketplace, and the phenomenal 
competition and innovation in the software industry Microsith has forged in the last 
3000 years are what has put us in the position we enjoy, 


Send 


Postcards 

of Microsith 
Products! 
Mmmm.,., fro© 
advertising 


"We're the top because our software is the best," Fences said in response to the 
accusation that he had orchestrated a trade blockade against competitor Naboo 
Corp™. "And I don't know what Droid Army you're talking about:" 


When confronted with allegations of his actions against Alderaan Systems Inc, he 
replied "Their planet just exploded of its own accord! ! had nothing to do with it!" 


The slander put around by the relative of former employee Captain Needa was 


MPHH 
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You should be able to upgrade to a newer version of Netscape Communicator without any problems, hut they do sometimes crop up. 
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STOP AND 
START 


The next time ypu create a new 
email message In Outlook 
Express 5, the signature text is 
automatically added to the 
message. Simply type your 
message above the signature 
and send it as usual. 




Open Outlook Express and go to the Tools menu, then select 
the 'Options 1 command in the drop-down menu. When the 
Options control panel opens, click on the 'Signatures' lab. To 
create a new signature, click on the L New' button. Name the 
signature in the Signatures teit bnx and edit the content of 
the signature in the lower text box. 

time, if you send a lot of email messages every 
day then it carl be a great asset. These 
screenshots explain how to set up a signature file 
in Outlook Express 5 on the PC, 

Cry freedom 

Why don't free Internet access providers have 
Frontpage Server Extensions available for their 
subscribers? I phoned Microsoft to find out the 
cost and they do not charge for them, the service 
provider simply downloads them from the 
Microsoft Web site. I was with FreeNetName but 
I have decided to let my membership lapse 
because I cannot geL past a technical support 
person to get an answer about Frontpage Server 
Extensions. One techy said he would pass on my 
comments but I have never had a reply. Surely 
quite 3 few of its 100,000 members must use 
FrontPage to create Web pages? When 1 read 
the technical support pages I get the feeling that 
a lot of people are having trouble setting up their 
Web sites. Another service provider, Freezone, 
provides everything for free except FrontPage 
Server Extensions. It charges £99 per year for 
something it doesn't have to pay for. Surely this 
can't be right? 

Phil Darcy 

It's true that Internet service providers can 
download and install the Frontpage Server 
Extensions from Microsoft for free. The problem 
is that - as is the case in a lot of businesses - 
installing, setting up and running the FrontPage 
Server Extensions can be a time consuming and 
costly business. Many service providers will not 
touch them because they find them to be too 
much trouble to maintain. Another reason 
service providers don't provide die Frontpage 
Server Extensions Is because they only run on 
Microsoft's Internet Information Server on 
Windows NT servers. A large proportion of 
service providers run UNIX Web servers such as 




Apache, so they can't install FrontPage Server 
Extensions even If they wanted to. The final point 
is that - like a lot of Microsoft software - 
Frontpage Server Extensions are non-standard 
and not supported in the HTML specification. 

Eminent domain 

It seems to me that the organisation that created 
the syntax for domain names was a little short¬ 
sighted to say the least. Jf the current multi- 
million numbers quoted for the number of people 
using the Internet in the UK is right and 10 
million domain names have already been 
assigned, then the xo.uk domain is a little 
limited in scope. The alternative ,itd.uk and 
.plc.uk domains are effectively taken because 
they should match up with the business names 
registered at Company House. 5o are we likely 
to see a similar situation to the problem in the 
telecom industry with a lack of telephone 
numbers? Will Nominet have to change the 
format of domain names to allow more names to 
be created? After all, with so many people using 
the Internet there must be many sole traders and 
businesses wanting to use the same name. 

Rabin O’Neal 

The body that regulates the domain name system 
is aware of the finite number of IP addresses 
available for domains. The domain name you see 




Use the Internet Properties control panel to make 
sure you don’t connect to the Internet unless you 
really want to 


Internet Properties 


General j Security j Content j Correction? j Program? j Advanced ] 
Hornet 

a 


Homepage 

You can change which page to use for your home page. 
Address jhttpYAw** msn comf 



Use Default j 

Use Blank 

J 


[5r 


T emporary Internet fie? 

Pages you view on the intenet are stored n a special tolder 


’ Icm qLick viewing IMei 


DetetaEles--, j gettings... 


History -■--—---- —n 

\ T he History folds contains Inks to pages you've wated. for 
_£jl quck access to recently viewed pages. 

Day? to keep pages in history |5T3_ □ear History j 
Qjlots.-. j Fopts.., | Languages , j Acca?sfcity„, j 


OK 

Caned I 
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I tried to organise my 
Windows Start menu in A to 
Z order as you suggested, but 
when I right-click there is rig 
pop-up menu. However, if I go 
through Start, Explore, Start 
Menu, Programs, the flies 
listed under programs are in 
A to Z order. What do I do 
next? 

On a different matter, when 
I try to access the Net using 
Internet Explorer the browser 
launches and asks me to sign 
up with the Genie even though 
my default server Is CS3* It 
works fine with Netscape 
Navigator, Similarly, when I 
run Outlook Express \i causes 
Internet Explorer to launch 
again and asks me to sign up 
with Genie, Is there a way out 
of this? Many thanks for your 
help in advance. 

Husain Akhtar 

I’m surprised that no pop¬ 
up menu appears when yon 
right-dick in the pop-up 
menu list in Windows 93, it 
works on every Windows 98 
PC Tve tried. 1 think you 
may he using Windows 95 if 
you don’t get the pop-up 
menu. Then again, if you 
are using Windows 95 then 
the programs installed 
should be listed in 
alphabetical order anyway. 

I think your problem 
with Internet Explorer is 
caused because you have 
use a Genie installation CD 
at some point and the 
Internet settings are trying 
to open the Genie sign-up 
page by default. But 
you can change this 
quite easily. Go to the 
Start menu and select 
'Settings’, ’Control 
Panel*. Double-dick on 
the ’Internet Options* 
control panel On the 
first page - under the 
General tab - you can 
define what Internet 
Explorer does when it 
□pens. You can set it 
up to go to a Web site 
of your choice by 
editing the Address 
line in the Home Page 
section. 1 usually start 
with a blank page 
because this lets me 
open the browser 
without connecting to 
the Internet, To set a 
blank page as the 
default, dick the ’Use 
Blank' button and 
click the 'OK’ button. 
The next time you 
open IE, a blank page 
will appear. 
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NETSURGERY 


and type into your Web browser is a text 
version of the numerical IP address, effectively 
a text alias to make it easy for us to remember 
domain names- After all, www.apple.CDm is a 
lot easier to remember than 196.102.55,32 or 
whatever The current IP address system uses 
four groups of numbers in the range of 0 to 
255. The new system uses larger numbers 
ranging from 0 to 1023. This creates so many 
possible new IP addresses that it would be 
possible for every person on Earth to have 
several hundred domain names each. So there 
will definitely be enough domains to go around. 
But the prohlem still exists with the text 
version of domain names. If there is a company 
called Bikemart in London and another called 
Bikemart in Bristol, only one of them can have 
the bikernartxo.uk domain. In cases such as 


this, it's first come, first served when It comes 
to registering domains. But if someone registers 
a name that is a company's registered 
trademark, they may be forced to give up the 
domain name in favour of the trademark holder. 
So if you want to register your own domain, you 
had better do it now before somebody else grabs 
it first. 



Wrong domain name 

I have recently set up my own domain name 
using the FreeNetName service. When it was 
time to choose my domain name, I decided on 
www.gundry-plumbing.co.uk. But when I was 
given the option to choose my name from the 
options displayed, 1 rushed things because I 
didn't want to spend too much time online 


THE GRIFTERS 


* 




I recently purchased issue 34 of Practical Internet 
and proceeded to check out the contents of the free 
cover disc. Because I already have Paint Shop Pro 4, 

I was interested in trying out the new version on the 
CD, Paint Shop Pro 6. Having checked it out, I 
decided that PSP 4 already suited my modest needs. 
As Paint Shop Pro 6 is only on a 30-day trial, I 
decided to uninstall it. However, 1 now find that all of 
my old files have been converted to Paint Shop Pro 6 
documents, even ones that 1 did not view using Paint 
Shop Pro 6. Also any new files l now make since 
uninstalling Paint Shop Pro 6 are being saved as 
Paint Shop Pro 6 files. Is this a scam perpetrated by 
the makers to force me to buy their damn program? 

If not, how can I restore my images to their original 
format? f hope you can solve this problem for me, 

David Humphreys 

You can still use the fifes in Paint Shop Pro 4 or in 
any other graphics program. The only thing that is 
different about the file is the icon. The actual 
files are still GIFs, JPEGs or whatever other 
format you use. Windows still has the Paint Shop 
Pro 6 icons stored somewhere on your system! and 
the files your create are associated with those 
icons. You can force Windows to use Paint Shop 
Pm 4 icons by following the procedure opposite. 
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CflMfe Shortcut 


Click itncu on an image file that ha 1 : an iron you 
want to replace. Tills highlights- It. Now press tite 
'Shift' key and right-click on the icon and sefecL 
'Open with...' with From the pup-up menu. 


Click the pogrom you want to use to open the file 
‘praJfeJiy.gjr 

II the program you want it not in the fist cick Other 
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OK 




Cancel 
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When the dialog box appears, setoff down the list 
of programs untit you find the icon for your old 
version uf Paint Shop Pm. It should he culled PSP 
Select the Always use this program to open this 
type of file' option and then click on 'OK'. 
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In the Editing dialog box, click on the 'Browse' 
button to find the program you wish to use to 
open the file type, 


Lck* jn: | Part Shop Pro 
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Use the Windows file selector to find the Paint 
Shop Pro program file. You will usually find it in 
C:\Prograrn Files\Pain Shop Fra\ and the- File 
name is PKPEXE. Click on the 'Open' button find 
then click on the 'OK 1 button in the Edit window, 
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At FreeNetName you can Set up your own domain for free. But 
make sure you get it right first time because you can’t change it 
once you've selected a domain 
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In the Actions box, dick on 'Opel' so it becomes 
highlighted and then click on the l Edif button. 


Changeicon 
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In the main Edit File Type window; dick on the 
'Change Icon' button found in the top section of 
the window. 


In the Change Icon window, click on the icon you 
want to use for Pain Shop Pro files then click on 
the 'OK' button. Now you have to close tire Edit 
File Type window. 


M'MSt 


In the Folder Options control panel, you car! now 
see that the original Paint Shop Pro icon has 
been assigned to the file type, 


Icon 
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running up my phone, hill. T had the choice of the 
xo.uk or the .org.uk addresses, but in my haste I 
picked the .org.uk domain. Am I right in 
thinking that .org addresses is reserved for 
charity organisations? I hope to set up my own 
Web page for my business so l really need to 
know. Because yon only have one choice to set up 
your own domain name with FreeNetlMame, I 
would like your help on this matter. 

Mike Cun dry 


ame Hi Tree. It s usy, It s yours. 


' 


Traditionally, .org and .org.uk domain names 
have been used by charity and non-profit 
organisations to differentiate them from the 
business domain names of .com and xo.uk. But 
it's only a guideline, not a cast-iron rule. Nobody 
is going to shut down your plumbing business 
Web site, say, just because it has a .org.uk 


address instead of a .co.uk address. Many 
businesses use the domain names.net and 
.net.uk, normally used by Internet companies. I 
own .com, .net, .org and xo.uk domain names, 
it doesn't really matter. So go ahead and create 
your site. Build it and they will come. 
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If that tfoesn't work, try this. Open Windows, 
Explorer and go to the View menu and select the 
'Folder Options'' command, 


General j 
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In the Folder Options control panel, click on the 
'File Types' tab and scroll down until you find the 
file type whose icon you want to change, Select il 
and then click on the 'Edit' button. 
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HAMMERED 



Flash is increasinqly the Internet 
standard far animation, 


DEFAULT IS 
NOT MINE 


* 


♦ 


I'm having trouble with 
logging on to my default 
service provider, Freeservc. 

I have installed Freeserve 
and Netscape Online, but 
when I double-click on the 
Internet Explorer icon on 
the desktop it tries to 
connect to Netscape Online, 
When I set up Outlook 
Express to always use 
Free Serve to get my email 
everything works okay. But 
the next time 1 start up my 
PC it reverts back to the 
Netscape Online connection, 
is there anyway you can 
help me? 

Bob Lambert 

You need to change the 
default connection 
settings in the Internet 
Options control panel. Go 
to the Start menu and 
select 'Settings', 'Control 
Panel’ and double-click on 
the ‘Internet Options' 
control panel. Click on 
the ‘Connections' tab. At 
the top of the screen is a 
list of installed 
connections labelled Dial- 
Up Settings. Click on the 
Freeserve entry and then 
click on the ‘Set Default' 
button. Click on the ‘UK T 
button and this should 
solve your problem. 


do this? 


Gary Lee 
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Alt the software you have should be sufficient to 
create animations, although [ am not familiar 
with Animation Shop 2* It's up to you how you 
create your cartoons. You could draw your 
characters freehand using pen and ink and scan 
them or you could create them in Paint Shop 
Pro 6. You might want to give some thought to 
the final format of the animations. You could 
present them as QuickTime (MOV) or Video for 
Windows (AVI) or as Flash animations (SWF). 
Flash is by far the most common animation 
format on the Web and about 88% of Web 
browsers have the plug-iri installed. Find out 
more about Flash 4 at www.macromedia.com. 

Assistance required 

In Outlook Express, is there any way of deleting 
unwanted large emails without, downloading 
them first? The tips we've read suggest opening 
the Inbox Assistant under the Tools drop-down 
menu, but the Inbox Assistant, does not appear 
on our list, of options - possibly because we run 
the Mac version? Here's my set up: Outlook 
Express version 4.01 running on an iMac with 
MacOS 8.5.1. I have lots of spare memory and 
hard space on my iMac if this is a factor. Any 
help would be gratefully received. 

Mark Speddinq 

The Macintosh versions of Outlook Express are 
not exactly the same as the Windows versions, 
but they are similar. I'm surprised you have 
Outlook Express 4,01. Version 4.5 has been 
available for quite a while from the Microsoft 
Web site and from our cover CD, And Outlook 
Express 5 is now available for the Macintosh, 
too. 

You can download it from the Microsoft Web 
site, by visting www.micro$oftcom/mac. I 
have looked for anti-spam utilities for the 
Macintosh on several sites but there doesn't seem 
to be anything. There used to be a product called 
Spam Blaster from Goo Software, 

Install Outlook Express 5 and run it. It will 
automatically transfer your address book, 
contacts and email folders from the previous 
version. If you are worried about losing data, 
you can 'test drive' the new version. After 
installing Outlook Express 5 go to the Tools' 
menu and select 'Accounts'. 

Click or the 'Options' tab. In the Server 
Options section, you can decide on the maximum 
size of the messages you want to download. The 
program also includes a set of junk mail filters 
and a customisable rules feature, so you can 
decide exactly what you want to do with 
your email, 



Animatronics 

I am fairly new to Web site design and 1 
use Microsoft Frontpage 2000, Animation 
Shop 2 and Paint Shop Pro 6. I want to 
create my own cartoon characters that 1 
can animate and use on the Web, How do I 


Ever since going online I've had a problem 
with my favourite site (www.whufc.cD. 
uk). Every time I visit it, I'm greeted with 
a blue box with three shapes. When 
connected to the site from work, I saw a 
grey box with the latest news scrolling 
upwards. I realise that I am missing a 
plug-in to make this box work properly but 
I don't know which one it is. I recently 
downloaded Shockwave but that hasn't 
done any good. Can you tell me what is 
wrong with my machine and how 1 can 
correct it. 

Ralston Ha las 

I’ve visited the site and the scrolling 
news box is actually a Java applet. This 
indicates that Java is disabled in your 
Web browser. lt‘s easy to switch it on in 
Netscape Communicator and Internet 
Explorer 5, see the screenshots below... 
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In Netscape Communicator, go Lo the Edit 
menu and select 1 Pnt?fpirncp.s'. When dip 
window opens, dick on '■Advanced'. On the 
right you can see the settings for Java, 
Make sure ttrat die Enable Java and 
Enable JavaScript options are selected. 
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In IE, giD to Tools' arid select 'Internet 
Options'. When the control panel opens, 
click on Advanced' and scroll down to 
Microsoft VM, To enable Java, make sure 
the option labelled JIT compiler for virtual 
machine enable' is selected. Voli will have 
to restart Windows for this to take effect. 
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WEST HAM UNITS' D r.C. 
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And this is what all the fuss was about, the 
West Horn United Web site in all its claret 
and blue glory. 
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www. vitaminic.co.uk 
offers thousands of tree 
tracks, classified in over 
150 genres of download¬ 
able music in digital mp3 
format, from dance and 
hip-hop to jazz and 
world music. 


Whatever your taste, you 
can now interact with 
your favourite artists, 
from all over the world, 
via our newsletters, email 
and charts. This is the 
future of the music. So 
what are you waiting for? 
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Book your Space in our £1,000, 


Datacenter - Home to Over 30,000 Domains 


dedicated-servers.co.uk 


After months of pfenning and implementation the new WebFusion Datacenter is now oper 
WebFusion have spent over 1 Million pounds creating the UK's most advanced web hostin 
data facility, featuring all the key facilities demanded by dedicated server customers. APi 
S Symmetra UPS, FM2GQ fire supression, 250kw backup generator, Cat 2 lighting, tOQM 
network, Cisco switches and routers, Ultra grade aircon & climate control, wate 
detection, CCTV, swipe entry & state of the art fire and intruder alarms. AH server 
come complete with 2 IP addresses and SGB bandwidth per month, and link t 
!! all WebFusion's datacenter facilities plus multiple fast internet connections 


Just £199.99 per month 


The internet environment for Windows specialists. 
Ideal for MCSE/MSCP’s, VB programmers, projects that 
need MS Office backend and/or ASP support, Fully spec'd 
machines with NT pre-installed, 2 IP addresses, SGB 
bandwidth per month, & multiple internet connections. 


. 


LINUX SPECIAL 


The Industry-standard OS for web hosting and 
internet services* Fast processor, generous memory 
& large hard drive pre-fitted, RedHat LINUX pre-installed. 
Apache web server, Perl 5, CGI, plus 2 IP addresses, 5GB 
bandwidth per month, St multiple internet connections. 


Just £99.99 per month 


V - •; 


COBALT RAQ3 


The high-end 'Web-in-a-Box' solution. Easy to control, 
no Jargon or systems knowhow req'd. Ideal for resellers 
who don't want to be Techiebods', web designers, etc* 
Fast, well spec'd machines, ready to run, 2 IP addresses, 
SGB bandwidth per month and fast internet connections. 


Just £99.99 per month 


CO-LOCATION 


Your machine, our Datacenter Any OS, any spec. 
Ideal for dedicated purpose machines, high-end 
resellers and 'part of the network' business webservers. 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 


Just £49.99 per month 


WebFusion 

Seriously Easy Web Hosting' 


GROUP MEMBER 


0115 9170000 


PRICES EXCLUDE VAT @ 17,5% 
AND ONE-OFF SETUP FEE 
WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. E&OE. 




























NETGAMER: NEWS , 


ONLINE GAMING NEWS » 

Visit www.tDtalgames.net far the 
latest PC and online gaming news. Please 
email qeoffs(S>paragon,co.uk with your 
news items, comments and ideas 
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REVIEW: DELTA FORCE 2: PARF 104 
REVIEW: NOX: PAGE 106 
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NETGAMER 

What’s shooting up on the Net this month? GEOFF SPICK is out there in 

the trenches, reporting on what’s new 

ASSIMILATING GAMEPLAY! 


GET ready for battle, because the Borg are coming in 
Star Trek Voyager: Elite Force. I be game is being 
developed using the fabulous Quake III engine and will 
throw you up against some of the nastiest species in the 
universe. You can expect the usual hot multiplayer 
action, presumably something along the lines of Capture 
the Bridge as well as an impressive single player story 
and adventure. 

The game's plot unfolds much like a typical Voyager 
episode, when a marauding species captures the LL5.S. 
Voyager. Only a member of The Hazard Team can save 
the crew, the ship and the Galaxy itself. Commanded by 


TOP DEMOS! 


DOWNLOAD ANU fcNJUY 


Lieutenant Tuvok, you'll defend the Voyager from assault, 
battle through derelict spacecraft, infiltrate a Borg 
cube and take on the ultimate colonization force. 


o 


Soldier of Fortune 

www.dttivision.com 

FPS action doesn't get hotter, 

or bloodierf 



Allegiance 

www.nnicmsoft.conn 
Huge multiplayer 3D space 
combat affair. 



ImperiumGalactica II 

www.glgdmes.com 

The biggest, best space strategy 

game yet. 




Let loose the dogs! 

NOT-A-QUAKE-IH-ENGINE-GAME 

shocker, Dogs of War from Silicon 
Dreams and published by Take 2 is 
due this summer. Up to eight players 
can slog ft out with tanks, troops 
and gunsbips In this hl-octane 
tactical action game. 

The graphics look impressive and 
with hundreds of units milling 
around at once, it certainly looks 
like providing an immense challenge 
to the gamer with its fast moving 
engagements and on-the-spot 
tactical decision making. Fighting 
between three factions with over 35 
unit types and 25 single player 
missions make this one to watch. 


Bond, Quake Bond 

JAMES Bond Is coming to the PC in a game powered by Id's Quake Hi 
Arena engine. Electronic Arts will publish The World Is Mot Enough 
this Christmas and other games based on the licence of the world's 
most famous secret agent will appear later. Lets just hope the game is 
of the same quality as the N64's superb Golden Eye and not the 
PlayStation's rushed and critically mauled version of The World Is 
Not Enough. 






























104 


NETGAMER: I1EVIEW 


Publisher: 

Web: 

Requirements: 

Price: 


Nova I ogle 

www.novalo9ic.corn 


Pentium II, 64Mb RAM, TNT, TNT2, and ATI Rage Fury supported 


DELTA FORCE P 

LJ W—m mm I I I ■ rntS La mrnm 


Just how Special are your Forces? 

: “| he squad combat genre is once again 

gathering momentum, with more games 
offering increased scope and detail. So 
what does Nova Logic's latest have to 
_J offer? Well the graphics engine is a little 
belter than last Lime but still no where near the detail 
of Hidden & Dangerous or Rainbow Six. But looks 
aren't everything and Delta Force is created using 
advice from the real life unit $0 you can be guaranteed 
that, the missions are pretty realistic. 

Improvements over the last edition include a new 
commander's screen for planning and monitoring 
battles and general enhancements including terrain 
concealment and the usual new weapons, including a 
marvellous machine gun combination called the 
Key master. There are also new, more varied missions 
including night and aquatic ventures. These are set 
pretty much all over the world but given the limited 
Voxel graphics, everywhere looks very much alike, just 
in different colours. 


On some missions you’ll tie active 
when in the helicopter allowing! fur 
some coot Apocalypse Now action 



Where Della Force hasn't got in with the act is its 
use, or rather lack of, 3D hardware. Currently only the 
TNT chipsets are supported but hopefully patches will 
add more compatibility. Talking of, the latest patch 
includes a new multiplayer game mode called Search 
and Destroy, so they are worth getting hold of, 

In battle you'll advance as either a lone fighter or 
as part of a squad of soldiers, taking out enemy forces 
from long range using your sniper scope before getting 
up dose and personal. Battles can rage indoors and 
around built-up areas so there is always a surprise 
coming. To help nut, you often get support, messages 
and assistance from other forces, such as air support 
or eyes in the sky to guide you through a mission. 

Feel the force 

Despite the basic graphics, Delta Force 2 is a lot of 
fun to play, with compelling missions and an easy 
going style of play that will keep you enthralled, unlike 
some of these games where it all gets a bit heavy 
going and you give up in frustration. Generally, you 
start, off heading for a waypoint, sniping your way 
through the enemy patrols to get to the objective. Once 
there, vicious firefights can break out with tracers 
flying all around you, Make use of the highly varied 
terrain to provide cover as you retreat or advance 



You can use the sniper scope to 
take down the enemy soldiers 
from long range 

























Your squad mates will provide fire support add useful advice on the location of the 
enemy as you sneak around 


under the hail of bullets. Weather conditions or the darkness of night 
add to the confusion and you can often turn a corner right into an 
enemy patrol and have to fight them from mere metres, a terrifying 
prospect. Your soldier can take the odd flesh wound but death is 
quick to make his presence felt should you stray one step too fan 
With missions and campaign objectives ranging from blowing up 
SCUD launchers to rescuing stray atomic weapons and locating 
genetic viruses across the continents, there is bodybags of gameplay 
in Delta Force 2 and you're generally too engrossed to notice the 
blocky images. The team aspects are pretty limited and don't 
compare to more detailed games, but it docs add to the happy-go- 
assassinating atmosphere of the overall game. 

Once you've had enough of the single player missions, you can get 
online with Novaworld and go on a whole new killing spree with up 
to 50 other Deltas from around the world. This is barrels of fun with 
team, death match and other games to keep you playing for hours. All 
Delta Force 3 will need is a top-notch graphics engine, and perhaps 
some more realism to be the best of the bunch. We've never heard of 
an incidence where being shot in the foot turned out. to he fatal, and 
the enemy soldiers could do with being a little bit smarter. That 
aside, Delta Force 2 is good fun in true NovaLogic style. You're 
guaranteed a lot of stealthy shooting action. 


DELTA FORCE 2 SCOREBOARD 

Gruphic^ 70% 

Voxels are not impressing anyone these days 

Sound: 75% 

The rub He uf bulled through grass is scary] 

Features: 78% 

Eogrossmg missions 

Online; 87% 

Novaworld will be swamped 

Overall: 81% 

OF? is ugly hut engrossing 1 




Monthly Cost for Weekend 
Internet Line Usage 

30hrs 50 hrs 


FREE ISP £18 £30 


PurpleNel £9.99 £9.99 


If you think your FREE ISP is comolefely FREE 
THINK AGAIN? 

FREE ISP’s may not charge you a subscription 
but you still have to pay for the lime you spend 
online. With PorpleNefs NEW Internet Call 
Plans you can casually browse the Internei 
on WEEKENDS without paying a penny in call 
chorges....All this lor lust a flat rate monthly 
subscription of £9.99 +Vaf. 

* standard local call rale 

25MB OF WEBSPACE 
includes UNLIMITED EMAIL ABDRESSES 
LOCAL RATE TELEPHONE SUPPORT 


0845 117 0370 

www.purolenet.co.uk 




























Developer: 

Web: 

Requirements: 

Price: 


Westwood 
www. westwoo d. com 

Pentium 200 MMX, 32Mb RAM,. 3D Card Mot Required, Players 32 
£ 34,99 


NOX 

Get ready for the school of 
hard Nox! 


IF yuu decide to play as a wizard then you'll need someone to teach 
yr>u how to tin the flashy light stuff, this Moke should do 




Each segment of the game it prefaced by 
a nice hit of art and the usual booming 
announcers voice 


T* 


MriVk* 


\ 
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ox is a fantasyland, a wondrous world 
stricken by magical wars. You, 
unfortunately, are trailer park trash, 
about as magical as a burger bun, 
accidentally sucked into this world and 
tasked to restore balance. Your mission is to rescue a 
powerful orb held by an evil queen, but that's getting 
ahead of things. 

You arrive on Nox in just your jeans and a T-shirt, 
hardly the stuff of heroes. You can choose to play as a 
fighter, mage nr conjurer. Each class takes a different 
path through the game and will see many unique 
events, naturally they all have very different combat 
styles, so you replay the game once you've finished It 
Early encounters and training will get you used to the 
mostly mouse interface and concepts of the game. 
There is nothing too radical that you haven't seen in 
other games of this ilk. You eat food to 
heal, open barrels and chests to find items. 
Surely Westwood could have come up with 
some different interactions, other than the 
same old barrels and chests to break away 
from monotonous role playing standards? 
Anyway, you can wear and equip a whole 
treasure trove of items to improve your 
abilities and make you belter at killing 
imps, scorpions, skeletons and the other 40 
or so creatures in the game to gain some 
vital experience, 

Nox is initially similar to Delphine's 
recent Darkstone but it's much faster, looks 




better and comes with a little more variety. The 
crushing hands that crash down from off-screen are 
cool, the plot has an occasional sense of humour and is 
fun to play. Pop-up books describe your spell 
capabilities and you have a bestiary and journal that 
aide you in killing things and remembering what to do. 
Item and spell menus also let you keep those in order 
and easily to hand via quick key shortcuts. 

Where Nox differs greatly from any other title is in 
its dedicated multiplayer modes. Deathmatch, 
Elimination, CTF and other modes make for great link 
up over Westwood's Online service or you own 
connections. Nox doesn't rock the action RPG boat 
enough to cause a major upheaval in gaming but the 
Gauntlet meets Diablo style wifi give it wide appeal 
and the online side could develop a huge following. 


DELTA FORCE 2 SCOREBOARD 

Graphics: 

75% 

tsometric wizardry is pretty dated 

Sound: 

79% 

The usual clang of swords 

Features: 

82% 

Bags of replay value 

Online: 


Got ready to Gauntlet 

Overall: 

82% 

Fast, fun and furious fantasy action 1 
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ONSALE DATE: Issue fr* onsale January 20 
PRICE: £1.99 


ONSALE DATE: Issue 20 onsale January 27 
PRICE: £3.99 


Name . 
Address 


Phone number 


Guarantee your copy of th« 'Made Easy' magazines by completing 
this form and giving it to your newsagent. Please reserve me a copy of 
Internet Made E-asy, pneed £1.99, on a regular basis {ISSN: 1465-6965) 
Please reserve me a copy of Web Pages Made Easy, pnoed £3.95, on a 
regular basis {ISSN: 1464-7424) 

Please reserve me a copy of Windows Made Easy, priced at £3.95, on a 
regular basis. (ISSN: 1461-263!) 


ONSALE DATE: Issue six onsale January 13 
PRICE: £3.99 


There Ptte are by Pwapjn PyifcMin^ ftifJ 07202 299900) and ur* pvtppfabJv fn 

ycur kxal wholesaler. The ma^oiJnKT ore diJtrrhtniv d by Seymour {tel 61261 299925) and 
Mr SOfl. 


If you are new to PCs and the Net, you 
need clear, jargon-free guidance in the 
basics. That’s what Paragon 
Publishing’s ‘Made Easy’ magazines are 
for. These unique beginners’ magazines, 
available from all good newsagents, are 
colourful easy-to-understand and 
perfect for novices. 


Look out for the new 'Made Easy' brand - you're guaranteed beg 

internet 


friendly tutorials and no jargon! 

mi Windows 


WJ 9 ICE W 


fnternet Made Easy k the complete 
guide to getting on the Net. The 
magazine kicks off with photo guides 
to getting your PC or Mac on/in e, 
before explaining exoctfy how to, 
send email, use the Web and 
more. 


Windows Mode Easy is the ultimate 
resource for people whoVe just 
bought their first PC. Everything you 
need to know about Windows is 
exp lain ed in dear, jargon-free 
tuto rials t and the magazine is 
crammed with hints and tips. 


shopping 


M 


praam 


The UK’s best¬ 
loved Windows 
magazine for 

beginners 


To order copies or subscribe, 
nmgww Pages 

Made Easy 


Minute-made! 

Wat pnUuking fa wyy iny - 
learn to create your site in minutes 


Once you Ve figured out the basics 
of connecting to the Net with 
Internet Mode Easy, why not hove a 
go at making y oar own Web site? 
Web Pages Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web-site creation software. 





























Howto 
use the CD 

Running the disc 

Minimum recommended 
specification to run the 
Practical Internet CO is a 640 
x 4S0 screen resolution, 16Mb 
RAM, 16 Bit colour, Windows 
95/9B [note we do not support 
Windows 3,1) and an Intel 
Pentium or compatible 
166MHz. 

Machines with a tower 
specification than above will 
still be able to run the cover 
disc interface and install the 
software from it However, they 
may find the interface does not 
perform to Its optimum 
capacity. Please shut down all 
other applications when running 
the CD, 

Your cover CD will autorun 
in Windows 95/98- For users 
without, auto run enabled go to 
the start menu, se!ect RUN and 
type X:\PI.exe (replacing X 
with the letter of your CD drive) 
and press -Return'* 

Disc problems 

Damaged discs; We will be 
please to replace any disks that 
are cracked, scratched or 
snapped upon purchase. Return 
them to the following address; 
Cover Disc Returns, Paragon 
Publishing, Paragon House,. St 
Peter's Road, Bournemouth, 
SHI 2JS, 

M issing discs; If you have 
purchased the magazine or 
subscribe and have not received 
your cover CD please phone 
01202 200200 and they will be 
happy to send you out a 
replacement disc. You can email 
subs@ paragon xo.uk. 

Problems 

Ca-H the disc helpline weekdays 
between 10am and 5pm on 
01202 200259. Please be 
ready with the issue number of 
the magazine and it also helps 
us deal with your enquiry if you 
sitting at your computer when 
you phone. Alternatively you 
can email us on 
d iscedi tor @pa r ago n, co. uk . 

We regret that this we 
cannot offer technical support 
on the use of the software once 
installed, these enquiries should 
be referred to the software 
manufacturers. Any problems 
arising from the use and/or 
installation of the Internet 
service providers should refer to 
the relevant ISP as listed on 
the following pages. 

Disclaimer 

All software on this GDIs tested 
for known hugs and viruses. 
Paragon Publishing will not accept 
liability or responsibility for loss or 
damage that occurs directly or 
indirectly from usage of this disc. 
We will replace discs that have 
been damaged In transit or at the 
place of duplication, upon return 
to our offices. 


IOS 


With fully working programs of Online Call Manager and 
Print Artist 3, along with all the usual great software and 
Web site builders, we've another great disc for you 

Online Call Manager 


Never miss a telephone call again 
when you’re surfing the Net! 


IT'S happened to all of 
us at some time or 
another. You've gone 
online and you've 
missed an important 
telephone call. It's 
annoying and 
frustrating. But now, 
fortunately, it need 
never happen again if 
you make use of the 
fully working version of 
Online Call Manager 
on this month's CD. 

This clever program 
offers a subscription- 
free service that 
notifies you of 
incoming calls while 
you're on the Net. Best 
of all, it doesn't 
require a second 
telephone line. In 
other words, you 
can stay on the 
Web and stay in 
touch at the same 
time. 

Online Cal! Manager allows you 
to instantly and easily manage all of 
your incoming calls, whether you 
are using the line for Internet 
access or using a remote number, 
such as your home telephone from 
your office. 

What it costs 
to use OCM 

While the OCM software here is 
completely free, there are a couple of 
charges you should be aware of. 

You'll need to subscribe to EST's Call 
Diversion service, which costs 
£1,33/month. It is this service that 
allows incoming calls to be sent to 
QCM's servers if your phone line is 
busy or there is no reply from the 
numbers being monitored, OCM also 
makes a charge of 10p/minute for 
any call that's diverted. 


» 7 x 
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£*Telf youi friends about OCM... 
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When a call has been received, 
the details appear in an interactive 
pop-up window on your computer 
screen, providing free Caller ID 
indication of who is calling and 


How to start Online 
Call Manager 

INSERT your free Practical Internet 
cover disk into your PC and select 
'Online Call Manager' from the Full 
Versions sec lion. You will need to 
visit OCM's Web site at 
www.ocmuk.com and click on the 
'Registration/Download' key to get a 
Iree password emailed to you. If you 
encounter problems, please contact 
die OCM Customer Care Centre on 
0906 331 0000. 

presenting eight options to manage 
that call, including a subscription- 
free voice mail service with on¬ 
screen notification of messages. 

It also lets you divert to other 
fixed or mobile telephones of your 
choice. You can also transfer the 
call to your PC, keep surfing and 
talk directly over the Internet or 
even play pre-recorded greetings or 
your own personalised messages to 
t.he caller. 

Online Cali Manager also includes 
OCM Alert - a separate pop-up 
window that lets you see whenever 
any of your friends or colleagues who 
you have entered in your OCM Alert 
list are online - similar to instant 
messaging services. 
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Create great Web graphics! 


ITS important that your Web site looks great if it's going to bo popular with 
Net users. Great graphics and other imagery helps to break up the text on your 



pages and make your site interesting to read. With this in mind, here's a fully 
working program to create some artwork. 

Print Artist 3, worth £20, lets you create 
signs, business cards, letterheads, certificates, 
greetings cards, banners, postcards, envelope 
and even calendars In no time at all. A number 
of different effects can be applied to your 
images, including different colours, text 
alignments, shapes, fonts and even drop 
shadows and cut outs. 

You can insert your own text and 
graphics or use the default settings to 
create fabulous looking images in a flash. 
These can then toe exported in popular file 
formats, such as TIFs, and adjusted in other 
graphics creation packages for use on your 
Web site. 


NEW NEOPLANET 5.1 
IS OUT OF THIS WORLD! 

New version of Web browser launched 



IE you Ye getting bored 
with the boring look of 
Internet Explorer and 
Netscape Navigator, 
then maybe it's time 
you took a look at a 
Web browsing 
alternative, Neo Planet 
is one option that's well 
worth considering in 
light of the launch of 
its new 5,1 version. 

Available in the Soft 
Spot section of the 
cover CD, it offers 
numerous improvements over 
previous versions, including the 
addition of Fly Swat, a searching 
facility that delivers answers on- 
the-fly. Replacing the Alexa service 
from previous versions, Fly Swat 
helps you quickly and easily find the 
right information on the Web. 

Instant messages 

For those who enjoy a natter on the 
Net, there's also an enhanced 
instant messaging facility through 
N etC I ubs. Among the requested 
features that have been added are a 
new Club Away mode, new Alert 
features, the ability to 
Cut/Copy/Paste text from and to 
your instant message and group 
chat windows, the ability to save 
and print your conversations, and 
also new save/view/manage options 
for your messaging history. 

If the huge amount, of hard disk 
space needed to run Internet 
Explorer and Netscape Navigator 


annoys you, you'll be glad to know 
NeoPlanet is now under 2Mb. Even 
better, NeoPlanet will deliver future 
upgrades in the background so you 
will always have the latest version 
and never need to wait for a long 
download again! 

System addict 

NeoPlanet can now also be run as 
an icon in the System Tray, This 
much-requested feature adds speed 
and convenience by letting you add 
NeoPlanet. to your Startup folder. 
This feature also ensures you will 
never miss new email and instant 
messages whenever you are online. 
Indeed, the email features have 
also improved. You can now import 
email from other popular 
applications like Outlook, Netscape, 
Eudora and Outlook Express. Other 
changes include some 13 fixes on 
the previous version of NeoPlanet 
You can find out more at 
www.neoplanet.com. 



Gamble on the Internet 


Enjoy an online flutter - you may strike it lucky! 

Acropolis Casino 

This program brings you the 
experience of playing in an 
exciting and fust-paced 
gaming dub - but in the 
comfort of your own Home, 
it features elegant casino 
graphics, multimedia sounds 
and video animation. 

You can play for practice 
offline by entering the 
Gaming Parlour and 
choosing to play Blackjack, 

Roulette (American or 
European), and Video Poker, 

Then, when you r rc ready to 
begin wagering real money, simply connect to the Internet, go to the Account 
Services room to creaLe an account, make a deposit (by credit card, wire transfer 
or cheque) and click "Play Online' to play online for real money. 

Kenny Rogers Casino 

An online gambling program from country and western singing supremo, Kenny 
Rogers, Yeah, we smirked when we came across this one, too. It really has to be 
seen to be believed! 

Casino Internationale Curacao 

Lets you play six casino games as well as sports 
betting, and gamble for real money across the 
Internet (or play offline for fun on your own PC). 

You can choose to play Blackjack, Caribbean 
Poker, Roulette, Craps, four Slot machines (with 
up to 95 per cent payouts and up to $10,000 
jackpots), and four Video Poker machines (including Jacks or Better, Deuces 
Wild, Joker Poker and All American), Sports betting lets you make parlay, teaser 
and straight bets on football, basketball, hockey and baseball. 

Casino Regal v3.02 

Play five casino games and take part in sports betting with this program, which 
lets you gamble for real across the Net, Other games include Blackjack, 

Caribbean Poker, Roulette, four Slot machines, four Video Poker machines and a 
full Sports Book, It features 3D graphics, animation, and digital sound and voice. 
The rules for these games are based on the New Jersey Casino Control 
Commission regulations for Atlantic City casinos. 

OMNI Casino v3.02 

OMNI Casino lets you play seven casino games as well as sports betting, and 
gamble for real money across the Internet (or play offline for fun on your own PC), 

Caribbean Sands Online Casino & Sports book 

Offering enhanced 3D rendered graphics and animation, digital sound and voice, 
and full context sensitive help, this is a fun-filled gambling program that lets you 
play seven casino games as well as sports betting. Casino games include Black 
Jack, Caribbean Stud Poker, Roulette, Craps, Baccarat, Pai Gow Poker, Let It 
Ride, Red Dog, and Keno. 

InterCasino Live 

A virtual casino that lets you play with 
other players over the Net and gamble 
with real money. InterCasino comes with 
25 casino games, multiplayer Blackjack, 
multiplayer Roulette, mulUplayer 
Baccarat, Red Dog, Keno, Baccarat, 

PaFGow Poker, five Video Poker 
machines, and includes Sports Betting. 

InterCasino also gives you the ability to 
chat with other players online from within the lobby of the casino or as you play 
one of the multiplayer games. The program provides full electronic cash (Ecash) 
support with VISA and MasterCard transactions, bank wire transfers, money 
orders, personal cheques and prepaid cards, and provides real time CryptoLogic 
data security for all transactions. 





PLEASE NOTE: These gambling programs should not be used by under 18s, 
They do involve real money and you can lose as well as win. We take no 
responsibility for any losses incurred - hut you’re very welcome to send us a 
cut of your winnings! 
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MAC ESSENTIALS FOR THE NET 


WCVC COMPILED A FANTASTIC COLLECTION OF TOP MAC SOFTWARE - ALL OF 
WHICH YOU CAN FIND ON T HE COVER CD 


MAC ESSENTIALS 
Aladdin Expander 5.5 

Uncompresses a range of file types 
Licence: Shareware 


MacAMP 1.0 
Preview Edition 

Multi format audio player 


Licence: Preview 


SoundAppFat 

Utility to convert audio files and play them 
Licence: Freeware 

HOME IMPROVEMENT 
Anarchie 3.7 

Get your site online with this FTP utility 
Licence: Freeware 


Soft Spot 

YOU'LL find the following programs 
in the Soft Spot section of the CO. 

PureSight 

Pu reSight uses content-sensitive 
filtering technology based on 'artificial 
intelligence' to block access to 
sexually explicit or pornographic 
material on the Web, 

Canvas 7 

Try out this high-end Web page 
creation package, which boasts a 
number of extra facilities such as a 
complete graphics editing package 
with a similar inlerface to Photoshop. 

DigiGuide 

DigiG uide is a computerised version of 
a printed TV guide. It appears on your 
computer screen, Is up-to-date, 
provides lots of Information for each 
program, and suggests programs you 
may be Interested in watching. 

AOL Instant Messenger 

Brand new version of the highly 
popular Instant messaging client that 
can be used by anyone on the Net, 

Outlook Express 

This excellent email utility provides a 
wide range of features, including 
support for HTML mail; support for 
POP3, and email messages from 
Netscape, Eudora, Microsoft 
Exchange Server and Outlook. 


Pegasus Mail 

Pegasus Mai Ms an email package that 
can be used in a wide range of 
environments. Features include 
message encryption using a very 
secure algorithm, the ability to have 
up to 6 A attachments per message and 
phrases and mail filtering. 

Eudora Light 

This is an extremely popular email 
package that includes features such as 
simple rule-based message filtering, 
drag-and-drop capabilities, clickable 
URL links, and the ability to leave 
mail on the server instead of 
automatically retrieving it, 

NetMail 

A fully-featured email client. 

NetMail's interface is designed for 
speed and ease-of-use. The program 
provides support and administration 
capabilities to assist you in managing 
multiple email accounts, NetMail can 
automatically remove duplicate 
addresses from a list of addresses and 
processes unsubscribe requests. 

Foxmail 

Foxmail is a simple email package 
that supports multiple accounts. It 
offers all of the standard features you 
would expect in an email package, 
including a message preview window, 
HTML message viewing, an address 
book, an Inbox assistant, and remote 
mailbox management It also handles 
multiple POP3 accounts, 


HomeSite 4.0.1 

Web page editing package 
Licence: 30 day evaluation 

HotDog Express 

Template based Web-page creator 
Licence: Shareware 

Lview Pro 

Image processor 
Licence: Time limiled evaluation 

UJead Photoimpact 
viewer 

Image conversion utility 
Licence: Shareware 

URL Cook 

Maff form decoder 
Licence; Freeware 

WS_FTP 

FTP client software 
Licence: Limited version 


Microsoft Outlook 
Express 5 

Newsgroup and email reader 
Licence: Freeware 


❖ 


Canvas 7 

High-end Web page creation package 
Licence: Demo 

DropStuff 5.5 

File compression utility 
Licence: Freeware 

Eudora Light 3.13 

Email client 
Licence: Freeware 

ICQ 1.7.2 

Communicate with others online 
Licence: Freeware 

Internet Explorer 4.5 

Microsoft's Web browser 
Licence: Freeware 


Batch URL submission tool 
Licence; Shareware 


Home Improvement 


1£ you haven't built your own Web site 
yet or simply want to add some spice to 
your existing one, you've come to the 
right place! We've put together a great 
selection of software to help you build a 
hot-looking site. 

This includes HTML packages to 
create your pages, graphics programs to 
add images, and some great submission 
tools for letting the search engines know 
that you're pages arc online. Refer to 
the Home Improvement section ot the 
magazine on pages 55 60 for more, 


AddWeb3.12 

Web site submission utility 
Licence: 30 day trial 


CoffeeCup GIF Animator 

Design Web banners and graphics 
Licence: 15 day trial 


CoffeeCup HTML Editor 

Web page authoring package 
licence: Shareware 


Coolmap 3.0 

Image map creator 
Licence: Freeware 


CuteFTP 3.0 

Popular file transfer client 
Licence: 30 day trial 


Exploit Submission 
Wizard 5.0 
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Treasures of 
the Net... 



YOU'LL find the following 
programs in the Net Treasures 
section of the CD. They're mention¬ 
ed in the feature on pages 24-30. 

Irisphone 

Use the Net to make your telephone 
calls and you'll be amazed at Just 
how much money you can save. It's 
simple to use and is quick to load 
the only snag is that the person you 
want to talk to also needs similar 
software on their PC, 

MicroPlanet Gravity 

A powerful tool for accessing and 
processing information from 
Newsgroups. Integrated rules, 
view filtering, and scoring systems 
help to automatically identify 
important Information and 
eliminate unwanted content. Built- 
in muIll-server support lets you 
switch between servers with the 
click of a mouse. The Image 
Gallery also makes decoding, 
viewing and organising your 
images a snap. 

Free Agent Newsreader 

This is an excellent newsgroup 
reader. It has a superb user 
interface and it works both online 
and offline. Features include the 
ability to view images and binary 
attachments; an intelligent header 
and article database; multi-level 
article threading using both the 
subject and article ID so that you 
always know exactly what an 
article is in response to; quoted text 


highlighting; and a "dip into it' 
feature for checking out all the 
latest newsgroups. 

Microsoft NetMeeting 

An Internet telephone tool that 
combines voice and data 
communications, video 
conferencing, real-time application 
sharing, file transfer, a full-featured 
shared whiteboard, and text based 
chat. NetMeeting allows you to 
communicate and collaborate using 
the Internet. It also lets you 
conduct audio/phone and video 
conferencing, share applications, 
work on a shared whileboard, and 
use text chat or transfer files. 

Hotline 

Hotline enables private and public 
Virtual community building' and 
provides live interaction with real- 
time chat, conferencing and 
messaging. More than two million 
people already use Hotline to 
exchange information, 

VDOLive Video Player 

Lets you view streaming video 
across the Internet. It compresses 
video images without compromising 
quality on the receiving end. The 
speed of your connection 
determines the frame delivery rate. 
With a 2S.f$Kbps modem, VDOLive 
runs in real-time at 10-15 frames 
per second. 

CU SeeMe 

Conduct videoconferencing over the 
Web and see your friends as you 
talk tu them! It's a cool way of 
chatting to people over the Internet 
and makes the whole experience 
that little bit more personal. 



BBEdit Lite 4.6 

HTML editor 

Licence; Freeware 
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dumpTruck! 1.5.1 

Batch URL submission tool 
Licence: Freeware 

Etchelon Tracker 3.1.3 

Veclor animation program 
licence: Freeware 

Transmit 1.5 

FTP utility 
Licence: freeware 

FREE NET ACCESS 
Virgin Net 

Free Net access for Mac users 



Aladdin Expander 5.0 

Uncompress SIT and ZIP files 
Licence: Freeware 

Ativa DUN Meter 2 

Internet connectivity utilities 
Licence: Register after 15 days 

Browserola 

Emulate IE & Netscape browsers 
Licence: Shareware 

CuteFTP 

File Transfer Protocol client 
Licence: SO day trial 

Disconnector 2.5 

1 n te met di scon necti on uii I ily 
Licence; Freeware 

Download Accelerator 

Use multiple connections to speed up 

downloads 

Licence: Freeware 

Easy MTU 

Connection optimisation utility 
Licence; Freeware 

ecBuilder Pro 

Create secure online trading 
Licence: Demo 

Eudora Light 3.06 

Email client 
Licence: Freeware 

Forte Free Agent 

Newsgroup reader 
Licence: Freeware 

F-Secure Anti-Virus 

Transparent Virus Protection 
Licence: 30 day trial 

FTP Voyager 

FTP client 
licence; 30 day trial 

GIF Construction Set 

GIF animation creator 
Licence: Shareware 

ICQ 99b Beta 3.19 

Real-time chat program 

Licence: Freeware 


Internet Explorer 5.5 

The new Beta version of Explorer 
Licence: Freeware 

m | i 5 i 


Sonique 1.05 

Audio player with MP3 support 
licence; Freeware 

Spam Hater 

Fighljhack against spammers 
Licence: Demo 

Spamicide 

Spam mail filter 
Licence: Demo 

Visual IRC 

Real-time voice and video chat 
Licence: Freeware 

Web Ferret 

Search engine enhancer 
Licence: Freeware 

Web Washer 

Removes banner ads for faster Web 
surfing 

Licence: Free for personal use 

WinZip 7.0 

Compression and extractor utility 
Licence: Shareware 










































































Free Internet access plus lots of superb content 



www»wl rg in. net 


M this issue's CD is a free trial from Virgin' Net, This leading 
free ISP brings you the ultimate guide to what's on and where 
it's on, with its cinema, music, sports, travel and shopping 
channels. It's easily accessible and relevant to what's going on 
in the U PC 

Excellent films and music 

Pul yourself in the picture with the cinema channel. Check out 
what's worth seeing and when you can see It in over 640 UK 
cinemas. And if you fancy yourself as a budding movie critic 
you can even post your own views to the site or discuss vital 
movie issues like what Is the sexiest movie scene of all time, 
or whether Vinnie Jones can really act. 

Tune in to the music channel for news and reviews on 
album releases and gigs, and if you see a concert that takes 
your fancy, you can book your tickets on fine with Virgin Net 

Fantastic travel 

If you're planning a trip out with friends or family, there's lots 
of great ideas for things to do and you can find out what 
places are actually worth seeing. Or, if you are going further 
afield, the travel channel offers facts on hundreds of 
destinations, cut-price holidays and the latest weather and 
currency news. 

Safe shopping 

Even shopping is safe with Virgin Net. Take your pick from a 
fong list of special offers, safe in the knowledge that you're 
protected by a Safe Shopping Guarantee wherever you shop 
on the Internet, Shop in the comfort of your armchair, with 
thousands of great bargains just begging to be snapped up. 


KJipB'f LulTi|4,v* 


If you're a theatrical tort, take advantage of Virgin Net's excel lent 
Theatre section to keep up-tu-ddtE with all that's on 

You'll find every major entertainment, sport and leisure 
topic at your fingertips at www.virgin.net. And as well as the 
huge range of material it brings you directly, if it's on the 
Internet, the search channel wifi help you find the Information 
you're looking tor, faster. 

And that's riot all. The Virgin Net software on the cover 
CD enables you to have FREE Internet access, five emaFi 
addresses and Web space, as well as a direct link to the 
entertainment and leisure guide. 

So what are you waiting for? Just stick the CD into your 
PC or Mac and within minutes you'll be enjoying the best of 
the Internet For Installation instructions, follow the step-by- 
step tutorial below. 


Service Provider: 

virgin Net 

Modem speeds: 

56k CV.90, x2), ISDN 

Tech support: 

24 hour, call 0845 6500000 

General enquiries: 

0845 6500000 

Web site: 

www.virgin.net 

Email addresses: 

Five 

Web Space: 

10Mb 

Platform: 

Windows 3.x, 95, 98, MacOS 

Cost: 

Free 


WWW. virgi ii.net 


Click on the ‘Virgin Net' icon cm our CD and you 
see this screen. You then choose to Install a 
customised version of Internet Explorer, or update j 
your Existing copy. 


Vr 


Wilcc-m* to Virgin Ntt rtg Istriton 

Ttttfc J-wi lor c-.rlaEiit flit Vir^i Htl Hit asai Hey u Id 

TWtm wit, Vhw H« 

Iff already fcjffS *& ire^Unl Vrgjn Mil, jwi wD I,- t.] flu- 

TOO ujrrrmmr «d password Y^Jf C-r.rftp-iflti wti bt lco^xi: d ntfJi 
fum ii.r.iu, ihLdh ) 


L erf** ,i, raw aeoon Jy 


Once the software installs, you have to restart 
your computer. Once done, you will see this 
screen inviting yep to connect to the Virgin Net 
registration server. 


■ 

Connecting 

] he litoral Coraiedim hH rivu ixtfwcH Id jraj 

Irtans) uroce |hovk1m 

Pbgntl4u^b*r 90W3MW<0 

DiVrig 



_ IL_p«?.l 1 1 

Y I* vour modem is connected to your PC and phone 1 
line, you will hear it dialling the registration 
server. If there are any problems, check your 
dialler and modem settings. 


CJiowkng your • -mflll tHrw 

Wau" cbooic u a 'Ciiil pdifria friwfl Uir .n^,I f.L bclnw, 

* JtcK JUiTJ I 'gjwpn net 
i" ^.;Cf >iiuin i .Sjnrgn n:t 
r JnnfFhemi l/gnfjii Art 
r fr-i.ff kjmiJiK-njftbi 

r |t(.fLhiiruj^nirpj ort 

Tht fclt pirt cf veil t ffUdl iddfM P (lbs bit fefftais HU ^n.'. wJ b: 
up*d M yum uifntwui Wjjii Hit It wfl also f me pvt sf rfit wtb 

address d v/J wch tc ct. 'Jii.j.ifi Nirt(fc£ 
bstp^HfpK* UTHK MPlutlMAit? 


Now if s time to choose your Virgin Net email 
address. Virgin Net suggests some addresses,, or 
you can choose your own, as we have here. The 
more distinctive your choice of email address, the 
less chance there Is that it's already been taken. 


CT £imt, Hfcirh JUI p.;r:h*n flam TbRBi NH Ihn* toMiaUr 
l 5i»l(nn S^F^nl 1 nm bj Oil l4B CPHUt, 

' ill.’" mr ii ik h .lijf rfbliF mcb.Ktqg frlutdtg'l, Sdiil+y* tail I yUbb: 

■lbt lol+HMl* M+taLi (St (rt-ibij JrfL iiibr.ok. miiipruni^ mlmnnrn.-l.rl 
Drtwub jUlllf TlUIidUliPiiCorded ■Pirtnrr.'i. 

■inner it. uu IV lirtti pcP'ndi J by 7jf(iaHi1 wti*i«rti[i y aa n,. g.n. 
mill Ibl jBltHUl Ita Um Uii^iuruiiK.inn. r.twn.L talidt *tl*ir 

■p^brtUr. *JTV IlIMil taid fu£bi. friiYiil.iJ \!J "115m N.l fi-r j nn n 


km" <m *•>' mu Vnga Nil LtmUd (HiHtotlMrk IUKiUi Uiimi 
«Haii 4 «(» ii y Ufl Ciapta HUJ iwufcn W3 TAIL 


You are now asked to consent to the Virgin Net 
licence agreement and conditions of acceptable 
use. Unless you violently object to anything, 
click ‘Accept.' 


Mit Y**J«4nrf dilalr u 
«rt+ dim yoir uietniuf u 

ic V*en JHd 


If CM 1 report ephtfl. it 


'u aird toi t ■ connrLi 


Hi. 'JHfflT VoB-i-n Ip [pnvliPe Tviir rojiib ii,... Ftuic bt 
plfiEIfl U r nun like it- tp . OMiiU to jifnX.U 1 Jfuuj jiUm 11 ium 


Almost there. Virgin Net confirms your account 
details, including your username, password and 
email address. Make a careful note of these 
details and keep it in a safe place - the password 
is particularly important. Click ‘Neat' to proceed. 
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Onema 

Music 

Travel 


food A dirk 

Days oi 

Theatre 

Send a card 

\AfetchTV 

Li ve rati o 

Flav names 

Chat now 

□ scussion 



IN SEND A CARD : 

Moving house? Peered by Gcogle 

Dont leave your mates behind - 

pass on your new address with our mw* search oSSf 

card. 

Also: Occasions . Towel . Sport 


A WM T th tf 


Free Irtftrngt access 



IN THE PEACH : 

The Beach has landed 

Win premiere tickets on the official site tor Leo's 
new film - brought to you by Virgin Net 


in MV-piy : 

Primal Scream return 
It's Destination Noise on the band's sup* 
album release Xtrmntr. 

Alsu: Music sho p. Gig guide. Features 


Auctions & classifieds 

Auctions . Ba r g ains .,. 

Clothing & accessories 

Fur woman . Fur men . 

Ling erie ... 

^^^^ces^ries^Gpmputer 

vm** : 

Flowers & g ifts 


Whether it h $ entertainment, days 
out or travel, Virgin Net supplies 
excellent content 


What you get 
with Virgin Net 

(Windows and Mar) 

Fast Internet 
connections (V.90 
modems supported) 

tf Five email addresses 
10 Mb of free Web space 

\f Flexibly priced technical 
support - see the 
registration for details 


You'll find every major entertainment, 
sport and leisure topic at at Virgin Net 
As well as the huge range of material, if 
it's on the Net, the search channel will 
find the information you're looking for 




PRACTICAL INTERNET 


www.virgin.nel 


























































































































































MAKING THE INTERNETWORK FOR YOU 



March apoo-£a® 

^vww.wbatsontone-co m 


MAKING THE 

Music 

on the Net 

Music news, reviews, CDs, 

MPSs - the ^ online 


ARRANG 

amortg 

Use the internet to find 

Celeb ?\v$ 

CHAT *'•*? 

Stars at TV an! radio 

, 4 rwaltlulrHatlhas 

make cash 

SSiSAVE CASH 

uu^ jiii uall IkK i inwiiantftf 


Formula 1 2000 


an™ * 
boft dbui 
tht tf* 


Every month, What's 
Online helps you get 
much more from 
the Internet: 

• Jargon-free, 
hands-on guides 

• Real-world Net 
use made easy 

• A great read 
for all the family 


‘wSufNOW! 


TO ORDER YOUR COPY OF WHATS ONUNE, CAU. 01202 200200 OR EMAIL SUBSGPARAGON.CO.UK 






SlVli Free Net 




• etwori 


im 

free st 




There are so many free ISPs, we wanted to make sure 
you weren’t missing out. So here's the definitive guide to 
the top providers. Let us know what you think of them 


facto 


Net 


ver the last two 

□ years, a bewildering 

array of free service 
j providers has sprung 
^ up and it seems more 

are arriving by the hour. So how 
do you choose between them? To 
give you a helping hand, we've 
listed the vital info to give you a 
better idea of what they offer. 

Many of the free ISPs make 
their money by receiving a small 
percentage of the phone charges 
from BT, so it's in their Interests to 
get you online quickly and keep 
you there. The cost of the tech 
support phone lines is a crucial 

you're a newcomer to the 
and prices range from 
the cost of a national call 
to a painful fcl a minute. 
Unless we've stated 
otherwise, the ISPs 
listed here offer 
f access to the 
internet at local 
fr ca 1 1 rates th rou g h o ut 
the UK. 

If you intend to use email 
regularly, it's a good idea to 
choose an ISP that provides 
POP3, rather than Web-based, 
mail. With POP3 mail you 
can collect and send 
your mail quickly ■ 
and then log off the 
to read and 
reply offline. 
On the 
other 
hand, 

Web-based 


Met 


email is very useful if you need to 
be able to check your email from 
different PCs. If you can get both 
from your service provider - even 
better. 

But although a provider may 
look good on paper, a crucial 
factor is how reliable and fast it is. 
After ail, there's no point in having 
an unlimited amount of Web space 
and email addresses for every 
nickname you've ever had, if you're 
faced with engaged tones every 
time you try to connect. So once 
you've narrowed your selection 
down to a few that look good, try 
them out. Some ISPs allow online 
sign-up, which means you could 
have your account in a few 
minutes. And most of the ISPs will 
run happily alongside each other, 
so feel free to have a few in your 
Dial-up Networking box. You can 
use a program like AnySpeed to 
compare the ISPs' connect ions 
speeds. If you're paying good 
money for a traditional ISP, you 
could have one or two free ISPs as 
emergency backup. And if your 
free accounts prove reliable and 
fast, perhaps it's time to ditch that 
old paid-for service. 

The free ISP business is moving 
so quickly that it can be hard to 
keep up, so learn from other Net 
users' by checking out the 
altjnternet.providers.uk.free 
newsgroup, which currently gets 
lots of postings a day And if your 
free ISP doesn't carry this 
newsgroup, try another - \t-s a free 
lunch. 


ESSENTIALS: FREE ISPS 

THEY'RE 

FREE! 


FOR MORE INFORMATION, BEE.. 


4th e Net 


Aardvork 


Arsenal 


Barclays 


bigwig 


Breathe 


bre world 


BT Click.com 


CallNet 


CaririeetFrcc 


contactbox 


Currantbun.com 


Dabsol 


Freenetname 


Free4AII 


Free for Life 


Free Internet 


Freeola 


FreeNet 


FrccHJniine 


Freeservc 


Freevuire 


FreeUK 


FreeZone 


In fin net 


Internet Life 


Li neune 


Localtel 


Madasafish 


Ministry of Sound 


My ISP 


NetOirect 


Public Online 


SoftNET FREE 


Sniff Out 


Telinco 


TescoNET 


The Link 


themaif 


themutual.net 


Totalise 


UK Fantastic 


UK online 


Virgin Net 


Webtribe 


WH Smith 


Xoom 


X-Stream 


Yahoo! Online 


24/7 Freecall 


CafINet 08Q0 


Freedomi 


Freecall UK 


St ray Duck 
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ESSENTIALS: TRFP ISPS 


Free 


4the Met 

WWw.4thenet.co.uk 

General enquires: 08 7Q 740 1616 

ardvaak 

www.aardvaah.GO.gjk 
General enquires: Nu number 

Abel Gratis 

www.abelgratis.cnm 

General enquires; 0906 680 4444 

Arsenal 

www.arsenal.co.uk 

General enquires: 0171 704 2020 


BABCIJUrS 


bigwig .net 


Barclays 

| www.barclays.co 
■ General enquires 

bigwig 


www.barclays.co.uk 

General enquires; 0171 699 5000 


/77’CiickFree 




<SaiiNei 


bin 

DABSOt 


www.bitjwirj.net 

General enquires: 0870 740 1033 

breathe net 

www. breathe .con k/brea t b e n et 

_ C«o 1 1ur llI enquires: G8(IQ 500150 

BT Click.com 

www. biclirk free, com 
General enquires: 0800 731 7887 

breworld 

www, brewerld.il el 

General enquires: 0181 565 4279 

CallNet 

www.callnetuk.comi 

General enquires: 0171 335 8300 

Connect Free 

ww w. con n ect free . net 
Genera] enquires: 0870 742 1111 

Contact Box 

W w w.cnntactfiox . 00 . ufc 
General enquires: 0870 740 4404 


Bun.com 


| www.buu.com 

i General enquires: 0845 306 3636 

□absol 

www.dabsoi.tQ.uk 

General enquires: Mo number 


www.eqq.com 

General enquires; 0845 123 3233 

Freenetname 

I htt p ://www. fremet na me. e o. ti k 
I General enquires: 0800 376 6410 

FreeAAII 

www.free4all.cD.u9g. 

Genera] enquires: 01303 775500 

I Free for Life 

www.freefQrlife.c0.uk 
General enquires: 01908 378 999 

The Free Internet 

www. i h ef ree i nt ernet not 
General enquires: Nn number 

Freeola 

http:y7freeola.cam 

General enquires; 01279 321 321 
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Is there an Initial set-up What modern pruturuls How many email 

f *e? do you support? addresses do f get? 




And what about 
newsgroups? 


□o I get Web space? 


— 


Mo 

! 56K Flex, 64Kand 128K 
ISDN, V.90, 28.8, 33.6 
: and 56k modems 

■ There's a free email 
; account 

; Free newsgroup access 

; You can bathe in unlimited 
| Web space, so long as it's 
j for personal use 


Mo 

KSfaFlox, *2 and V.90, and 
ISDN at 64 and 128kbps 

None. You'll have to Lake 
advantage of a Web-ba$ed 
email firm such as Hotmail 

(www.botmail.ccim) 

None of those either, 
unfortunately 

You're out of luck - there's 
ric spare 


No 

K56, V.90, *2, TS0N64 

and ISDN 128 

UK's First Multi choice 
email domain address 
provider with unlimited 
addresses, all free 

There's access to over 
40,000 popular 
newsgroups 

\ You receive a huge 50 Mb 
of Web spare for both 
home and business use, 
with your own host name 


Mo 

K56Ftex and V.90 an? 

supported, but not *2. 

; 7 here's also single user 
j 64kbps [SDN 

; You can have up to five 

separate POP3 accounts 

There are "loads of 
newsgroups/' we're told 

You get 5Mb of space, 
which you are Free to use 
for business 


Mo 

KSOFlex and V.90 are 

| supported, but you're out 
i of luck if you have an 

ISDN 

Barclays gives you five 
email accounts with your 
service 

You can access all the 
usual newsgroups 

There's nn Web space 
provided at the moment 


No 

K56Flex, x2 and V.90. 

Also ISDN at 64 and 
128kbps 

Seven POP3 accounts, 
each with up to 1,000 
aliases, as well as IMAP 
email 

] There's access to about 

: 25,000 newsgroups, and 
about five devoted to 
bigwfg 

i You get 15Mb of space. 

; Business use is allowed 


Mo 

K56Flex and V.90, but not 
i j< 2. There's also 64kbps 
j ISDN 

e Five separate POP3 
l accounts 

There's almost full Usenet 

access - onjy extreme 
newsgroups are censored 

! When you loin breathe net, 

I you get 10 Mb of Web 
spare available, hut it's 
not for business use 


No 

Cl irk Free supports 

K56Flex, but not x2 or 
V.90. There's also ISDN 
access at 64kbps 

Unlimited, And both Web- 
based and POP3 mailboxes 
are now available 

No, there's no news server 

There's no Web space 
either 


No 

The service supports 

K56Flex and V.90 moderns 

breWorld supplies five 

email addresses with your 
account 

You have access to the 
Web's newsgroups, as well 
as specialised beer groups 

You get 5Mb of space, but 
this can only be used for 
noncommercial use 


Mo 

K56Ffex, x2 and V.90, and 

128kbps ISDN 

You gel five email 
; addresses 

There's "full Usenet 
access" 

You get 20 Mb of space. 

; Unfortunately, business use 

Is not allowed 


No 

K56Flex r x2 and V.90. 

Ann ymi can get connected j 
: at 64 and 128kbps using 
ISDN 

Unlimited POPS addresses 

There's access to about 

28,GOG 

Yes, there's free Wet] 
space available 


No 

K56 Flex, X2, V.90, 64 k 

and 123k ISDN 

There's unlimited POP3 
email addresses 

There are over 30,000 
newsgroups available 

There's 25Mb of free Web 
space for personal or 
business use 


Me 

The usuial K56Flnx and 

V.90 models 

Bun.com customers can 
revel in unlimited email 
addresses 

There are luatfc nf them, 
too 

Subscribers will get 25Mb ; 
of free Web space 


No 

*2, V.90 and ISDN at 

64kbps. are supported 

Five password-protected 
POP3 accounts, rind 
unlimited aliases 

There are about 34,000, 
and eight or nine 
newsgroups specific to 

Dabsol 

There's unlimited Web 
space which ran he used 
for business 


No 

56k, V.90, 56 K Flex and 

64K ISDN 

There are five free email 

accounts on offer 

You can access in excess of 
25,000 newsgroups 

Yes, there's 10 Mb of free 
Web space included in the 
package 


Mo 

K56Fle* and V.90 

You get unlimited email 
addresses attached to your 
freenetnarrie service or 
your free domain name 

There's free access to all 
the usual newsgroups 

You get 20 Mb af Web 
space 


Nq 

x 2 and V.90, but not 

K56Flex. And ISDN at 64 
and 128 kbps 

Unlimited POP3 accounts 

Users have access to about j 
45,000 newsgroups, and 
two devoted to Free4AII 

There's 10Mb up for 
gmhs, which you can use 
for business 


Yes r there's a £30 charge 

for (Me CD and 
administration 

K56Flex and x2 are 

supported. You can also 
use the speedy 128 kbps 

ISDN 

None 

Tltere's no news server 

You're out of luck. There's 
no Web space either 


No 

K56, V90, ISDN 

You get free unlimited 
email addresses 

Yes, there's newsgroup 
access 

Just 5Mh nn offer here 


No 

ISDN up to 128, V.90 

As many as you want and 
you get to chose from over 
750 domain names 

Full newsgroup coverage 

There's 25Mb of spare 
using your favourite email 
address as the URL 
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If i get stuck, who do 1 
call? 

Can T get help by email 
or looking at your Web 
site? 

Is (here Mac technical 
support? 

If I don't use my 
account, will it be 
disnn mulcted 7 

How do I get tny 
account? 

Can I sign up at your 

Web site? 

Do you require caller line 1 
identification? || 


The helpdesk is open 24- 
hours a day, Rhone 0906 
%0 4343. Calls are 
changed at £1 a minute ] 

There's no online help, but ] 
yon can email queries to ; 

admirK5?4thenetco,uk 

There are plans for Mac 
support 

You won't be disconnected | 

You wiH soon be able to | 
get the software via floppy I 
disc or CD 

Yes 

No 


There's m number Fur tech ! 
support - this Is strictly a 
service for people who ! 

know what they're doing \ 

There's to email help. The | 
Web page contains details \ 
on how to set up Dial-up \ 
Networking connection \ 

Again, there's no technical ; 
support 

Yes, after 30 days 

Sign up at the Web page 

Yes 

Yes 

—L 

The tech support line 
{0906 660 4444} 

You can get help by email | 

nnri from the Web address | 
or by phone 

Yes you can, and Abel also ; 
provide Amiga software | 

Yes, after three months 

All you have to do Is phone 

0906 680 4444 for the 
software 

Yes 

No, you don't need it 


The tech line (0906 553 | 

5209] is open 9am to 1 

10pm, Eleven days a week. I 
Calls cost 50p ^ minute [ 

You can get email help - 
you should get a next day 
reply. There are FAQs on 
the Web page 

The CD rinrsn't contain f 

Mac software, but the tech ; 
support lino can assist you 

Yes, after 60 days 

You can get the Arsenal 

CD by phoning 0171 704 
2020, or by popping Into 
the Gunners' shop. 

Yes 

Yes 


There fire plans for 
technical support, but as 
yet, the number is 
unavailable. 

There will be support 
available online 1 

Mac users will have tn 
wait a little while 

No 

To get an account, you can 

phone 0800 494949 to bo 
sent an installation CD j 

Yes 

No 

j 

Dial 0906 960 2415. It's ; 
open 24-hours a day seven i 
days a week. Calls costs £1 j 
per minute 

Email support takes 24 
hours, or up tu 2,5 days 
for complex queries. The 
site also contains info 

You can access Mac 
software from the CD, and 
the tech support team 
provides support for Miacs 

Yes, after 90 days 

Get the CD by ringing 

0870 740 1033. The CD ■ ; 
contains IE 4.01, Netscape 
4, and some Mac software 

Yes 

Yes 


Cnll 09067 112209. It's 
open 24-hours, seven days 
a week. Calls cost 5Op a 
minute 

Yes, there's email help 
with a 24 hour response 
lime. The Web page 
contains tutorials 

Mac software should be 
available and tech support 
will he able to help with 
any Mac problems 

Yes, after 30 days, but this 1 

policy Is nut strictly 
enforced 

Ring 0800 783 7439 nr go 

to die site. The CD 
contains IE 4, Outlook 
Express and a Net guide 

Nu, you need the CD 

No 


Call 0906 302 0240, open 
from 8 am to midnight, 
seven days a week. Calls 
charged at 50p per minute 

The Web site has an FAQ 
list and you can email lor 
help 

Yes, yon can once the 

Mac software is available, 
which should be this month 

No 

Down 1 aad the C11 ckFrer ; 

sol [ware from Ihe Web site ; 
or rail 0800 731 7887 for 1 
a CD 

Yes 

Yes 


You will get free technical 
support, the details of 
which you'll get when you 
sign up 

Yes, if you email 
infu@forewoMd.net but 
there's no help at the Web 
site 

No, Mac users are out of 
luck 

No 

Buy Taste magazine, pick 

up CDs from selected Old 
Speckled Hen outlets, or ; 
apply for a CD at the site 

No, you need the CD 

No 


The number is 0906 690 
3300, 24-hours, seven 
days a week* Calls are 
charged nt national rale 

There's email help. Call Net 
aims tu reply the same day. 
The Web site contains 
some details 

Yes 

; No 

To get the CD visit the Web j 

! site or give the tech 
support number a ring. Tile i 
i CD contains IE 4 

Yes 

No 


The 0890 900 0050 
number is open 24 hours, 
seven days a week. The 
calls am 50p per minute 

Yes, there's email help. 

You can also find helpful 
: Information for PCs and 
! Macs on Ihe Web page 

Yes, yon can 

No 

j. ■' 

; There's no CD available, so : 

i just go to the Web page 
and sign up 

Yes 

Yes 


i You can call technical 
j support on 0906 960 
| 5958. Calls are charged at 
; £1 per minute 

1 | here Is a comprehensive 
; Help section. Support is 
available via 

; supporL<t4>conUiclbox.co.uk 

Yes, there's also a Mac 
help section on the Web 
| site 

You don't get disconnected, 
hut your free number is 
subject to a minimum usage 
j of 19 niins per month 

You can request a CD by 

1 phoning 0870 740 4404 

Yes 

Yes 


■ 0845 660171 for an 
i automated service at local 
; rates. 0900 9191928 for a 
j person at 50p per minute 

■ You can get help from the 
site. You can also email for 
help 

] Yes, there's Mac support 

No 

! Call 0845 306 3636 to be 

sent the CD 

No, you need the CD 

No 


0090 994 0000 (7am to 
midnight) 49p per minute 
From 8am to 6pm, Monday 

I to Friday 39p other times, 

You'll get an email reply 
within three days. The site 
has details on set ups for 
PCs and Macs and email 

There's no Dver-the-phone 

1 help 

| Yes, after 30 days 

! There should hr a CD by 

; the lime you read this, or 
i just sign up at the Web 
page 

! Yes 

| Yes 


| Yuu can call the technical 
; support line on 0900 290 
i 9114. Calls are charged at 
| 50p per minute 

Yes, email support Is 
available, and there's a 

FAQ section on the Web 
site 

: Mar. users can be guided 
| through the registration 
; process by calling 0171 
j 070 1173 

i Yes, after 30 days 

You can call Egg and 

register for a free CD. The 
| number is 0845 123 3233 

Yes 

No 


; Freephone 0800 376 6920 
| 24-hours a day, 365 days a 

1 year 

Yes to both 

j Yes you can 

1 Only if it's not used- for 

: more than 90 days 

; You can sign up online or 

| call 0800 376 6910 to 
■ order a CD 

Yes and you can also 

! register your free domain 
• name online 

Yes 


! Call 0845 301 1670, Barn 
j to 12 midnight, seven days 
; a week.. lt J s a local rate 
j number 

l You can get email help. The 
j Woh page contains inlo for 
• dial-up connections, Mac 
! info and FAQs 

: Yes, there Is support 

| No 

i Sign up online or phone 

01303 775500 

1 Yes, visit 
www.free4all.co.uk 

No 


'= Support ran be reached on 
j 0190& 377707, 9 am to 
! 9pm. Calls are charged at 
national call rates 

| Yes, you should get an 
; email reply within 24- 
i hours. 

Yes, they have Macs at 
tech support 

| There's no definite policy 

Ring the sales team on 
01908 378 999 for the CD 
or order over the Web site. 

Yes 

Yes 


Phone 0845 0800 836. 
Calls charged at local rate 

! Technical support is 
l available through both 
{ email and the Web site 

Basic Mac technical 
support is available 

| No 

i Sign up online or call 

\ 0208 63 6 7377 fur a CD 

| Yes 

No 


; You can phono support an 
j 0845 301 1671 

; You can get help from the 
! Web site or from 
; support@freeola.eo.uk 

| Yes 

| Yes, after three months 

! Ring 01279 321321 for a 

CD 

| Yes 

No 
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iNET 


FreeNet 


www.freenet,co.uk 

General enquires. Ring tech support 


■ ftnlinajwi 


Free-Online 


I www, freewill ine.net 
General enquires; 0870 7060 004 


Freeserve 


wwwJrceserve.co.uk 
General enquires: 0990 500049 



FreeUK 


www.freeuk.CDm 

General enquires: 0345 3555 555 


frcewrensi 


Free wire 


www. treew ire, net 
I General enquires: No nnmhrr 


FreeZone 


TREEZk Nl_ 


WWWJreeicnu.-CD.uk 

General enquires: 0870 744 Ill] 


in fin net 


www.mfinnet.co.uk 
General enquires: No number 



Internet Lite 


www.ewc.net 

General enquires: 0800 092 3013 


IXUK 


UNB 


www.ijuilt.Cdm 

General enquires: No number 

LineQne 


www.linenne.net 

General enquires: 0800 111210 


The Link 


The Link 


www.tlielink.ca.uk 
General enquires: No number 



Localtel 


www.localteJ.to.uli; 

General enquires: 0806 376 5261 


Madasafish 


m 


I www.macfasafish.com. 

I General enquires; 0800 0273 373 


Ministry of Sound 


www. mi n ist ry of sou nd.co.uk 
General enquires: No number 


lthemutual.net 


I www.themutual.net 
I General enquires: No number 


^j7sp 


nda 


My ISP 


www.my-i*p,co.uk 
General enquires: No number 


Net Direct On Line 


www. ne t d ire ct-onl ine.co.uk 
General enquires' 0800 731 33H 



TT® Netscape Online 


www. n etscapeo nrinE.cc.uk 
General enquires: 0901 900 9000 


53®' 


SoftNET FREE 


www. so ft netfree.co.uk 
General enquires: 0800 035 5355 


Sniff* 

Out* 


Sniff Out 


www. 5 niff 0 ut.net 

General enquires: 01883 742510 


■ Is there an initial set-up 

■ feu? 

What modem protocols 
dn you support? 

How many email 
addresses dn 1 ynt? 

And what about 
newsgroups? 

Dn 1 got Web space? 

No 

K56Flex, x2 and V.TO. 

And there's 64 and 
128kbps ISDN 

Unlimited POP3 mail 
accounts 

There's access to a round 
30-36,000 newsgroups 

You get 25Mb for personal 
or business use 


No 

x2 and V.9G, but not 

K56Flex. You cart also use 
ISDN at 64kbps 

Unlimited POP3 accounts 

: 32,000, but there are 
plans to expand this to 56- 
57,000. Five newsgroups 
devoted to Free-Online 

Unlimited space - you get 
a 100Mb chunk at first, 
but when you fill it up, you 
can get another chunk 


No 

Freeserve supports V.90. 

K56Flnx and x2 modems 
will get 33kbps. Customers 
can use ISDN at 128kbps 

Unlimited POP3 email 
addresses 

There's access to about 
31,000 newsgroups. There 
are about 19 devoted to 
; Freeserve 

; There's 15Mb of space to 
; be had, Business use is 
allowed 


No 

Only V,9C is supported, so 

you'll be conrsneting at a 
maximum of 33.6k. There's 
also 64kbps ISDN access 

Unlimited POP3 addresses 

There's access to about 
37,000, and then? are four 
devoted to FreeUK 

There's 25Mb of Web 
space. Dus 1 ness use is 
; allowed 


No 

Anything up to V.90 is 
supported 

You Will recieve unlimited 
email accounts 

Currently there are around 
40,000 newsgroups for you 
to enjoy 

There's a whopping 50Mb 
of Web space available to 

you 


No 

i K56Flex, *2 and V.90. 

And ISDN at 64 and 
123kbps 

Unlimited POP3 mail 

There's access to over 

1 30,000 newsgroups. There 
i are none specific to 
FreeZoue 

You get 20Mb of space. 
BLrsincss use Is allowed 


No 

] KSbFIex, *2 and V.90 

Unlimited email addresses 
with live mailboxes per 
address 

There's access to over 
30,000 newsgroups. 

You get 20Mb of Web 

sjiaci? 


No 

KSGFtex, x2 and V.90. For 

serious speed freaks, 
there's ISDN access at 
128kbps 

You get five email 
addresses 

There's access to abuut 
20,000, Including three 
specific to Internet Lite 

There's 20 Mb free space 
for yuu to he creative in 


No 

! 9600k ps right up to 56K 

(V.90), 64k and 128K 
| ISDN lines are also 
supported 

You get unlimited 
addresses on a single 

POP3 emali account 

There's access to 
newsgroups 

There's 20 Mb for you to 
play around with 


No 

K56Flex and V.90 are 

supported,as well as x2. 
ISDN are also supported 

You are allowed anything 
up to five email addresses 

1 ineOne users have full 
access to newsgroups 

You get 10Mb of Web 
space 


No 

i ii/a 

No 

No 

No 


No 

KSGFfex and V.90 

Unlimited POP3 addresses 

There should be 
newsgroups, but the exact 
number still has to be 
finalised 

There will be 20Mb of 

Web space, but It won't be 
available for business use 


No 

Up to V.90 and ISDN 

You can enjoy unlimited 
email addresses 

Yes, there are newsgroups 
available - the number 
currently stands at 35,000 

For all you home page 
enthusiasts out there, you 
can enjoy an unlimited 
amount of Web inpacc 


No 

K56Flex and V.90 are 

supported 

You can enjoy unlimited 
email addresses, each with 
die domain name of 

mrnistryofsound.net 

There are no specific 
newsgroups 

Customers will receive 

20Mb of Web space for 
personal uso 


No 

K56 Flex, V.90 and 64K 

ISDN 

You get five POP3 email 
accounts 

Yes, there's access to 
newsgroups but it is 
"outsourced" 

You get 25Mb of Web 
space to exploit 


No 

K56, V.90 anri ISDN 

You qet unlimited email 
addresses 

Yes, yuu get newsgroup 
access 

There's 20Mb to go at 


No 

K56FJex , x2, V.90 arid up 

to 128 Kbps 

You get unlimited amount : 

Of email addresses, and 
you also get a sub-domain 

There's no news server at 
the present 

Customers will receive t 

20Mb of Web space 


No 

V.90, *2 and ISDN (VI20) 

Unlimited POP3 email 
addresses 

27,000 Newsgroups are 
provided. 

You yet 20Mb. 


No 

K56Flcx and V.90, but not 

x2. There's ISDN access at 

64 k 

An unlimited number of 

POP3 addresses 

There's access to over 

32,000 newsgroups, and 
there are two specifically 
for SoftNET FREE 

There's 10Mb to play with. 
Business use is allowed 


No ; , 

! 1 

AN current modern 

protocols. 64 K and 128K ; 
ISDN are also supported ! ■ 

1 1 

You can have unlimited 

email addresses with ,m ■ 

option to have different 
passwords For each 

There's currently access lo 
Dver 55,000 newsgroups ; 

| 1 

You get 20Mb of Web 
space with automated page ; 
^operation facility 
available, if required 
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If 1 grt stuck, who do I 

tall? 

Can I yet help by email 
or looking at your Web 
site? 

Is there Mac technical 
support? 

If 1 don’t use my 
account, will it be 
disconnected? 

Huw do I yet my 
account? 

Can I sign up at your 

Web site? 

[la you require caller line 
identification? 


08700 722622, National 
cal! rates. Lines open 9ain 
to 6pm Mon to Sat and 

10am to 5.30pm on Sun 

Yes, there's help via email. | 
The Web page contains 
details of settings and a ; 

DUN walkthrough 

There's no specific 
technical support for Macs, 
it Is coming soon 

No 

There's no CD, so sign up ; 
at the Web page 

Yes 

No 


CaM 0890 998 8776 
between 7am midnight It ■ 
costs 39p/mlmite off peak, 1 
49p/miriute peak 

There's email help - you 
should get a reply in 24 
hours, Tiie Web page 
contains info 

There's a page on tlie Web 
site telling you how to get 
online with a Mac 

Yes-, after 30 days 

Ring 0870 706 0504 for a 

CD containing the software 

Yes 

Yes 


Call 0839 517517, open 
24-hour^, seven days a 
week. Calls cost 50p per 
minute 

There are nine different 
email addresses, each 
covering a specific type of 
problem. 

No 

After 30 days the account j 
is suspended, but the user 
has 10 days to reactivate 
tfieir account 

The CD can be picked up 

from Dixons, Currys, PC 
World nnd The Link. 

No, you have to use the CD 

Yes 


Telephone support Is at 

0845 3555 555, open 24- 
hours, seven days a week 

Email help is aval table and 
the site contains details on 
settfng ups, using FTF> and 
a guide to DUN 

There's a Mac set-up 
wizard on the Weh page, 
and Free UK will try to help 
with Mac con need uni 

Yes, after 90 days 

There's no CD, so go ta the 

Web page and sign up 

Yes 

Yes 


If you are having 
problems, you can contact 
the technical support staff 
uei 0906 716 0550 

Yes, you can get free email 
help 

U nfortunately, there's no 
support for Mac users, 
although the service is 
available to Mac users 

You won't be disconnected 

If you want an account, 
you sign up at the Web site 
http://www.f reewi re .net 

Yes 

No, but may change 


The tech support number is 
0906 300 1111, open 9am 
to 10pm, It costs 50p per 
minute 

No email help and the site 
was very basic. As the 
service is so new, this 
could well change 

Freczanc intends to provide 
info on Its Web pages 

You won't be disconnected 

Ring 0870 744 1111 for a 
CD containing IE 4.01 

Yes 

No 


Telephone support will soon 
bo available 

Yes, there's a support 
sec tion on the Web site as 
wel! as details of the email 
support 

Not at the moment, but 
there are plans to 
introduce Mac support 
soon 

Yes, after 30 days 

: You sfgn up online. Visit 

the In fin net Web site at 
httpV/www. infinne tca.uk 

Yes you can. Simply phone 

0845 301 1504 to get all 
the lie Lai Is ter setting up 
Dial-up Networking 

No 


Cal l tech support on 0870 
908 8891. Iti open 24- 
hours, calls are charged at 
the national call rate 

No conventional email 
support, but if you email, 
yen receive an email saying 
that they will phone you 

Me 

No 

Ring 0800 092 3013 for 

the CD 

No 

No 


You can contact the tech 
support desk on 0906 690 
3315, Calls are charged at 
50p a minute 

Yes there is thorough 
online support available, 
that should answer any of 
your questions 

Unfortunately, there's no 
specialised Mar support 

j No 

i You don't have to worry 

! about getting a CD, the 
only way to set up an 
! account is online 

j Yes 

No 


The tech support line 
(0906 302 0100) is open 
around the clock. It will 
cost you 5Qp per minute 

Yes, you can benefit from 
email support. Send your 
queries to 

5Upport@llneone.net 

Yes, you can get Macintosh 
support 

No 

i 

! Get the ca nnectivfty 

! software by calling 0800 
. Ill 210 

1 Yes 

No 


n/a 

m/a 

rt/a 

: rt/a 

| 

j Take a trip along tn The 
Link's Web site 

Yes, you can 

[ rt/a 


| Call the support number, 
open Ham Lo 9pm Monday 
to Friday, and 10am to 

6pm over the weekend 

Significant help is planned 

3 

! 1 here will only really be 
i help to get connected 

No 

Ring 0800 376 5261 Lo 

get the CD 

No, the only way that you 

can connect is by gritting 
: hold Of the CD 

No 


f You can phone technical 
■ support on 01851 777727. 

• Calls a it charged at 
; national rates 

i 

i Vi?s, email arid Web site 
| support is available 

Yes, there is Mac support 

Yes, after six months 

Tf you'd Hike tu phone For a 

CD to join the service, call 
i 0800 0273 373 

| Yes 

Yes 


| Call 0906 676 7678. It 

1 will cosL you 5Qp a minute 

! Yes, there is email .support 
| available 

; Yes, filers is Mac support 
i available on tho Well pages 

You won't be disconnected 

; If you warn ta sign up you 

; will need a copy of the 
' Ministry magazine. This 

1 comes with a CD-ROM 

: No, the only way is by 

; using the CD 

! No 


Ring 0906 300 3366 
between 8am and 9.30pm. 

It costs 75p per minute 
though 

; All emails will he answered 
; withm 40 hours. There's 
also plenty of help 
| available on the Web site 

; There is currently limited 
Mac technical support, hot 
; this will improve 

! No 

j Go to the Web fiite arid 
j follow the instructions 

1 Yes 

j No 


Give the techies a buzz on 
0906 671 0020. Calls cost 
50p per minute 

1 Yes. If you get stuck, send 
; art email to 
i support@myisp.plc.uk 

i n/a 

n/a 

| Go to the My ISP Web site 

i and you're half way there 

Yes 

n/a 

= 


I 1 here's 24 hour technical 
■ support available. The 
; number is 0870 166 5555 
! charged at Naim rial Rate 

j There is email support and 
j help on the Web site. Go to 
i http;/Avww.5uppmrt.netd] rec 

j l-online.co.uk 

; Yes, there is Mac support 
| available on the Web pages 

Yes, after 90 days 

! Yes, go to 

I www.instantndo.com 

j Yes 

E 

| Yes 


| Call 0901 900 9000, It's 
j open 24 hours every day. 

; Calls cost SOp/minute 

j Tech support Is offered 
i online through Netscape 
! Online's Weh site. 

E No 

i 

Yes, after 60 days. 

; Order the CD 

] Nn 

| Yes 


| Call 0390 120 4000, Open 
i Sam to Epm and 9am tu 
| 5pm ever the weekend, 

; cost 60p per minute 

\ There's email help which 
{ aims lo reply En a couple of 
: hours. The sltee contains 
; FAQs and a glossary 

; No, you're out of luck 

j Yes, after 30 days 

I Get hold of the CD via the 
: Web site, or by ringing 

0870 727444. The CD 
contains IE 4 

Yes 

| Yes 


i The lech support line 
j (01883 742510) is open 

1 24/7 Calls are charged at 
■ normal national rate 

| There is full email support 
; at suppurt@sriifFoutXQ.uk, 
j The site also has Illustrated 
i help pages 

Technical suppwrt fur Macs 
is provided 

! No 

telephone 01883 742510 

□ r email 

support@sniffout.co.uk for 
a CD-ROM 

j Yes 

No 
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Do t yet Well space? 




Pgfc Tiny 


ww w. I i ny uni inc . r et 
General enquires OftOO 821333 



Telinco 


www.tEljncn.cn.ilk 

General enquires: 0800 542 OSflfl 





UX 


TescoNet 

www.tescu.net 

General inquires; 0345 225533 

Ithemail 

WWW, the matl.co.uk 

General enquires: 01424 810 907 

Totalise 

www.totalrsfi.net 

General enquires: 0800 542 7566 

UK Fantastic 

www. li kfa ntasti c. net 
General enquires: 0702 1104450 

UK Online 

www.irhDnlme.co.uk 
General enquires; Nn number 



Virgin Net 


WWW.Yinjan.net 

General enquires: 0845 650 0000 

Webtribe 

www.wcJitrilie.nfit 

General enquires: See Web site 


WHSmiih 

Wine 



WH Smith 

www.wtumith.co.uk 

General enquires: 0171 400 3222 

Xoom 

www.iQom.net 

General enquires; 01483 417633 

X-Stneam 

www. 1-slrEa m. com 

General enquires: 0800 358 5678 

Yahoo! Online 

www.yahoo.CQ.uk 
General enquires. No number 


A A A 1 #* Pfc Freephone Net access 

IlolKl ISr< Is here! Check out 
VUvV 1^1 3 who's offering what 

| 

24/7 Freecall 

w ww. 24 *7f reetalf. co, u k 

Or -up ml enquires- Ho number 

CCatIN 

CallNet 0800 

www. ca 1! n etOSOO. co. tik 

General enquires: 1)800 058 0800 

Freedomi 

www.fruuilHini.rn.uft 

General enquires: Hu number 

t&sstm, 

Freecall UK 

www, free cal t-u Ft. c o.u k 

General enquires: No number 

Itrity 

d ut H r 
mkt^ 

Strayduck 

w ww.st ra yduc k. c o m 

General enquires 0845 660 9000 


SMI FreeNet 

www. sm i- gran p, no - U h 

General enquires: Hu number 


h there an initial set-up What mullein protocols How many email And what about 

f GL ‘? do you support? addresses do 1 get? newsgroups? 


No 

I Up Id V.TO, TSDN at 64K 

j There are five separate 
: email addresses 

There are over 25,000 
newsgroups available 

; There's 15Mb of Web 
space supplied lor you to 
do what you will with it 


No 

KSfeFlex, *2 and V.90. 
There's also 128kbps 

ISDN access 

There's an unlimited 
number of POP3 alLises to 
be had 

: Telinco provides access to 
; the most frequently used 
groups 

You gel 5Mb of Web 
space. If you waul to use it 
for business, that's OK 


No 

K56Flex, but not x2. 

: TescoNetwas aiming to 
nave V.9D. There's also 
ISDH at 64kbps 

Five POP3 accounts 

There's access to 30,000 
newsgroups, but no 
newsgroups especially fnr 
; TeseoNet users 

There's 10Mb nf free Web 
space, which can b# used 
for business 


No 

K56Ffox, *2 and V.90. 

Anri there's ISDN access 
at 64 kbps 

One POP3 account. You 
may receive 
advertisements in your 
| email 

It doesn't have own news 
server. It provides pointers 
to the free news servers on 
the Web 

There's 30Mb of space 
available 


No 

K56, V90, 128K ISDN 
i and BT Hump Highway 

You get unlimited Web 
based and POP3 email 
addresses 

Newsgroup access comes 
as part of tiro service 

You can have up to 50Mb 
of free Web space 


No 

K56Flex, x2 and V,90 are 
supported. You can also 
use 12Bkbps ISON 

| Unlimited POP3 addresses 

About 18,000 

There is 5Mb on offer, and 
there are plans to offer 
unlimited space. You cun 
use It for business 


No 

K56F!cx and V.90 are 
i supported,, as well as single 
and dual ISDN 

Unlimited email addresses 

UK Online only carry 
newsgroups that are not 
■ illegal or that carry 
pornograhic content 

You will get unlimited Web 
space with your account 


No 

56Kbps, x2 and V.90 

You get five email 
addresses 

No newsgroups, only chat I 
areas and noticeboards 

Yuu get 10 Mb of Web 
space 


No 

V.9G, K5t Flex and most 1 
protocols below 33.6. 

Single and dual channel 
ISDN are also supported 

There's one email address, 
but no limit on additional 
maFltooxes 

There's access to a full 
news feed. 

Yes, you gel 10Mb Web 
space, and an address of 
http^Www.wcbt ribe.net/fl rsl 

1 etterofusername/username 


No 

K56Ffox but not V,9Q or 
*2. there's aJso ISDN 
access at 64 kbps 

Unlimited, and both Web- 
based and POP3 mailboxes 
are avail able 

There's no news server 

There's no Web space, 
either 


No 

K56First. Others are 
currently being added 

Unlimited. Currently It's 
Web-based email, but 

POP3 should be available 
in the near future 

There's Web-based news 
service available, but 
there's no separate news 
server at this lime 

There's unlimited free Web = 
space, for personal and 
commercial use, There's 
also free software 


No 

K56 Flex and V.90, hut 

not x2 or ISDN 

You yet one POP3 email 
account 

There's no news server, 
and no newsgroups dealing 
specifically with the X- 
Stream Network 

There's 20 Mb of Web space 
on offer with the X-Stream 
Network. It can be used for 
business if you want 


No 

K56 Flex 

You have unlimited 
addresses and use die 

Yahoo! Wall service 

There's no news server 

15 Mb of space from 

Geocities 



Is there an initial set-up 
fee? 

What modem protocols 
do you support? 

How many email 
addresses do 1 get? 

And what about 
newsgroups? 

Go 1 get Web space? 

No, but there's a £24.70 
monthly subscription foe. 

Or sign tip for a year for 
£247 

K56 Flex, V.90, X2, 64K 
and 128K ISDN 

Subscribers get five POP3 
email accounts 

Yes, there's newsgreup 
access 

Sure do. There's 10Mb to 
utilise 


No 

l<56 Flex, V.9C, X2 

You gel five POP3 email 
accounts 

You get access to 
approximately 40,000 
newsgroups 

There's 20 Mb to play wifi 


No 

56K, V.90, 64K ISDN 

You get five POP3 email 

accounts 

You get access to "all the 
usuaJ newsgroups" as well 
ai some specific to 

Freedomi 

There's 15 Mb for you 


There's a £6 one-off 

charge 

K56 Flex, V9Q, 64/128K 

ISDN 

You get five POP3 email 
accounts 

Yes, you get newsgroup 
access 

Yes, there's free Web 
space 


No 

I K56 Flex, X2, V.90, 128K 

ISDN 

You get one POP3 email 
account and unlimited 
addresses 

You get access to about 
25,000 newsgroups 

There's a whopping 25Mb 
of Web space to fill up 


No 

---- 

K56, V.90, ISDN 

; 

n/a 

nfa. 

You get unlimited Web 

space 
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Jf I get stuck, who do 1 

call? 

Can I get help by email 
or looking at your Web 
site? 

Is there Mao technical 
support? 

If 1 don't use my 
account, will it be 
disconnected? 

How do 1 get my 
account? 

Can l sign up at your 

Web site? 

Do you require caller line 
identification? 


Preinstalled customers 
call 02193 821222. Other 
customers call 0900 290 
9103 (5(5p a minute) 

Yes, there are FAQs on the i 
Web site 

A Mac CD will he available i 
soon 

Yes, after 30 days 

Request a CD onlina or \ 

from a Tiny showroom. ; 

Software is also pre¬ 
installed ori new Tiny PCs, j 

Yes 

Yes 


Call 0906 960 0960. M's 
open Sam to 9pm, and will 
set you back £1 per minute i 

Yes, there is email support 
and help on the Web page 

Yes, you can get support 

Yes, after 90 days 

Get the CD by ringing 

DSHD 542 0800 

Yes 

No 


Call 0906 8020 111. U's 
open from Sam to 
midnight Calls cost 5Qp 
per minute 

Yes r there's email help. 

The Web site contains info 
about managing your 
account 

Yes, TescoNet supports 

Macs 

Yes, after 30 days 

Get a CD from Tesco or j 

ring 0345 225533. 

Yes, ail the details yon 

need are online, but you 
must have a Tescu 

Clubcard 

Yes 


Tliere was no telephone 
support at the time of 
writing, but it was planned 
for March 

Yes, email help should 
reply the same day. The 

Web page some help 

The site contains info on 
how to get connected 

Yes, after 60 days 

A CD should be available 
in March, or you can sign 
up on the Web page 

Yes 

No 


Call 0800 592 7566 - for 
free! 

Yes, Send an email to 
suppo rti§>total Ese.ret. 

There's also help on the 

Web site 

Yes, there's full Mac 
support 

No, riot currently 

By registering at 
www.tufiilise.net 

Yes 

Nu, not at the moment 


Call 0906 960 2472, open 
24-hours, seven days a 
week. The calls cost £1 per 
minute 

You should get an email 
reply in a couple cl hours. 
The site contains set ups for 
Windows 95,*98 and Macs 

There's telephone support 
to get you online 

Yes, after 60 days, but this : 
policy Is not yet being 
enforced 

There's no CD r so Just go 
to the Web site 

Yes you can r but you'd 

need to ring up for the 
settings 

Yes 


Yuu can either opt to pay 
£4.70 a month for 
unlimited tech support or 
pay 25p a minute 

Email help is available on 
r>uppc rt@ukonl ine.co.uk 

Yes 

Accounts always remain on 
■ the database 

You can contact UK Online 

from the Web site 

Yes 

No 


1 Call 0845 650 0000 24hrs j 
i [£1 per minute)* or you can j 
; pay £5.99 a month for a 
lor.nl call rate subscription 

The site has solutions for 
common problems or email 
for help by contacting 
j support@virgin.net 

Yes 

You won't get disconnected j 

Go to the Virgin Net Web 

! site (1 dtpV/www.vi rgir.net) 
and register online or 
| phone 0500 S588CC 

Yes 

Yes 


There's no technical 
support hy phone 

j Yes, tech support is dnne 

1 via email. Any good 
; questions received will also 

1 be pul on the site 

Instructions are currently 
being written 

Under discussion 

; You can request a CD from 

the site 

Yes 

No 


i 1 he help desk number is 

I 0906 302 0240 and is 
\ open from 8am to midnight 
: (5Cp a minute) 

Yes 

Once 8ie Mac software is 
available 

You won't get disconnected 

You can buy a disk for 

50p, Proceeds go to fund 
; the company's community 
; work in the field of literacy 

Yes 

Yes 


| Phone on the normal 
number, which is not 
premium rate 

[ Yes 

No 

You won't get disconnected 

| Visit the Web site at 

http://www.xoom.net and 
follow the instructions 

! Yds 

Yes 


The number's 0900 901 
11)00, open 24-hours, seven 
| days a week. Calls cost 50p 
: per minute 

| Yes, you should get a reply 
; within 24 hours. The Web 
j page contains FAQs and 

I info on configuring software 

No 

You won't get disconnected 

! The X-Strenm Network 
| provides a CD, Get it by 
ringing 087(5 730 6166. 

You can also sign up online 

Yes, you can download the 
X-Stream software from 
file Web site 

j No 


1 Call between Sam and 
j midnight seven days a 
; week, the number Is 0906 
! 302 1200 (50p per min) 

| Yes, there are a series a 
! frequently asked questions 
| on the bite 

j No 

j You won't get disconnected 

Sign up online or by 

getting a CD from HMV 
and Waters tones 

Yes 

j Yes 



If 1 get stuck, who do 1 
call? 

Can 1 gut help by entail 
or looking at your Web 
site? 

Is there Mac technical 
support? 

It l don't use my 
account will it be 
disconnected? 

How du> J gel my 
account? 

Can 1 sign up at your 

Web site? 

Do you require caller line 
identification? 


The service is yet to 
launch, but you wifi get 
your first live technical 
support calls free 

Yes, you wifi be able to 

n/a 

n/a 

Go to 24-7Freeeall's Web j 
site. Or pick up a CD 

Yes 

e/a 


Call om 100 16(54. It 
costs 5Qp per minute 

There's email support at 
support@cal J nct0800.com 

Yes 

Yes, after a certain amount ! 
of time has elapsed 

Ring 0800 058 0800 or go 1 
to Call Net's Wnb site at ! 
www.calInet0800.com j 

Yes 

Yes 


The fSF hasn't lauriidietil 
yet, but tech support will 
he 24/7 

Yes 

It wifi be PC-only at first 
but Mac support is planned 

Accounts that are unused 
for two months will be 
cancelled* 

You can pre-register on the i 

; Frcednmi Web site 

Yes 

No 


You can call tech support 
on 09010204 999. Calls 
| cost 25p per minute 

Email help is aval Fable 
from support® 
freecail-uk.co.uk 

n/a 

n/a 

Go to the Web site and 

follow the Instructions 

Yes you can 

n/a 


Ring 0906 916 900. Calls 
charged at focal rate 

Email duLksupporl@ 
strayduck.com. There is 
also a technical support 
page on the Web site 

; No 

; No 

Sing up online or get a CD 

by calling 0845 542 5454 

Yes, you can indeed 

1 Yes 


1 The service is yet to 

I launch, so there's no 
; number yet 

i - 

i n/a 

n/a 

; n/a 

For die latesL information, 

go to the Web site 

n/a 

n/a 
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GLOSSARY 


Glossary: complete & 

PRACTICAL INTERNET takes the techno-babble out of the Net and turns it 


ActiveX 

Microsoft's programming language 
that downloads and runs programs 
on your computer's own hard drive, 
ActiveX technology Is used with 
Microsoft Internet Explorer to make 
interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
Interact In many other ways with the 
Web page. 

Anchor 

In HyperText Markup Language 
(HTML), an anchor is the 
establishing of a term, phrase. 
Image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTML page. 

Attachment 

A file which is included along with 
an email message. 

Backbone 

A backbone is a larger transmission 
line that carries data which is 
gathered from smaller fines that 
Interconnect with it. 

Bandwidth 

This refers to the amount of data 
that can he sent through a given 
communications circuit in a given 
amount of time. In general, greater 
bandwidth means a faster transfer 
ot data from one point to another on 
the Internet, 

BBS 

This stands for Bulletin Board 
System, which is a computerised 
meeting arid announcement system. 

It allows people to carry on 
discussions, upload and download 
files, and make announcements 
without the people being connected 
to the computer at the same time. 

Bookmarks 

The name given to Web sites which 
are 'marked' for future reference in 
Netscape Navigator, Also known as 
"Favorites' in Internet Explorer, 

Boolean 

The term "boolean/ often 
encountered when doing searches on 
the Web, refers to a system of 
logical thought developed by the 
Eng fish mathematician and 
computer pioneer, George Boole 
(1815-64). In boolean searching, an 
'and' operator between two words or 
other values (for example, 'pear 
AND apple') means one is searching 
for documents containing both of the 
words or values, not just one of 


them. An 'or' operator between two 
words or other values (for example, 
'pear OR apple') means one is 
searching for documents containing 
either of the words, 

Client/Server 

■Client/Server describes the 
relationship between two computer 
programs in which one program, the 
client, makes a service request 
ftrom another program, the server. 

Cookie 

Data that a Web server gives to a 
browser the first time the user visits 
the site. This is then updated with 
each return visit. The server saves 
the information the cookie contains 
about the user. The user's browser 
does the same as a text file stored 
in the Netscape or Explorer system 
folder, 

CU-SeeMe 

CU-SeeMe is a product for Internet 
videoconferencing. Each user 
installs the CU-SeeMe software, 
allowing them to have person-to- 
person or group discussions. Users 
with a small attached video camera 
(optional) tan transmit their picture 
to other users in a conference. 

Disk cache 

A disk cache is a mechanism for 
improving the time it takes to read 
from or write to a hard disk. The 
disk cache holds data that has 
recently been read and, in some 
cases, adjacent data areas that are 
likely to bo accessed next. 

□NS 

Domain Name Server or Domain 
Name System, This converts an 
address such as http://www.paragon. 
co.uk into an IP (Internet Protocol) 
number, such as 194.72.242.3, 

Dynamic HTML 

Dynamic HTML is a collective term 
for a combination of new HyperText 
Markup Language (HTML) lags and 
options, style sheets, and 
programming that will let you create 
Web pages that are more animated 
and responsive to user interaction 
than previous versions of HTML. 
Dynamic HTML can allow Web 
documents to look and act like 
desktop applications or multimedia 
productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup in 
response to daft comments, 

FTP 

File Transfer Protocol. The method 
which is usually used for trans¬ 


ferring files across the Internet. 
There are separate FTP programs 
available, although much of it is 
now done over the Web. 

GIF 

Graphics Interchange Formal, A 
format for saving images so they 
can be 'seen' by a Web browser, GIF 
was developed in 1987 by giant US 
service provider CompuServe, 

Gopher 

Gopher is an Internet, application 
protocol in which file structures that 
are organised according to hierarchy, 
are maintained on servers that arc 
also part of an overall information 
structure. Gopher provided a way to 
bring text files from all over the 
world to a viewer on your computer. 

Host 

A computer on a network, 
sometimes referring to computers 
that offer services to other 
computers, such as running a Web 
service or database. 

HTML 

HyperText Markup Language, The 
universal language of the Web in 
which all pages are written. Official 
versions of HTML are defined by the 
W3 Consortium, which is at 
http://www.w3.ori. 

HTTP 

HyperText Transfer Protocol, This is 
the protocol that's used to carry 
traffic between a Web browser's 
computer and the Web site. 

Imagemap 

In Web page development, an 
Imagemap is a graphic image that is 
defined so a user can click on 
different areas of the image and be 
linked to different destinations. You 
make an imagemap by defining each 
of the sensitive areas in terms of 
their X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Web address that will be 
linked to when the user clicks on 
that area. Imagemaps are used 
widely on many Web sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching through the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 

For example, a company could 
connect its Bristol, London and 
Birmingham offices with its own 


private intranet, 

IRC 

Internet Relay Chat A multi-user 
chat system. This Is a feature of the 
Net which allows you to hold 'live' 
text conversations with other people 
on the same 'channel.' 

ISDN 

Integrated Services Digital 
Network, This fs a digital alternative 
to current analogue phone lines, 
ISDN modems are already available, 
enabling its users to achieve much 
faster connection speeds. 

ISP 

Internet service provider, A 
company which sells connections to 
the Net. Compare with online 
service providers (OSPs) which 
provide an Internet connection in 
addition to their own exclusive 
members-only services such as chat 
forums, news services, and other 
assorted information. 

Java 

A programming language developed 
by Sun M icrosystems that enables a 
programmer to include multimedia 
effects and increased interactivity 
within Web pages. 

JPEG 

Joint Photographic Experls Group. 
JPEG is another file format that 
can be viewed on the Web. The 
image fs compressed, thus reducing 
the file size, for faster loading. 

Kbps 

Kilobits per second. This represents 
your modem speed; higher is better. 

Leased line 

A permanent phone line between two 
points on the Internet. 

Links 

A link, or hyperlink, acts as a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page. 

Mailing list 

A list of people subscribed to a 
periodic electronic mailing (email) 
distribution on a particular topic. On 
the Net, as you'd expect, mailing 
lists include each subscriber's email 
address rather than postal ones. 

Markup 

Markup refers to the sequence of 
characters or other symbols that you 
insert at certain places in a text or 
word processing file to indicate how 
the file should look when it is 
printed or displayed or to describe 
the document's logical structure. 
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MHz 

MegaHertz. The speed at which your 
computer's processor works. For 
example, 333 M Hz or 450MHz, This 
doesn't affect Net connection speed, 
alas. 

Modem 

M odu lator/demodu lator A piece of 
equipment that connects computers 
to each other for sending 
communications via telephone lines. 
The modem converts the digital data 
of computers into analogue signals 
to send over the telephone tines, 
then changes it back into digital 
signals to be read by the computer 
on the other end. Moderns are used 
for sending and receiving electronic 
mail, and also for surfing the Net 

MPEG 

MPEG, or Motion Picture Experts 
Group, develops standards for 
digital video and digital audio 
compression. In Internet terms, you 
can download MPEG or MP3 files 
for near-CD quality audio. 

Newsgroups 

Discussion groups which are held 
over the NeL Also known as Usenet. 

Newsreader 

The software that enables you to 
read messages [or 'postings') that 
people have sent to newsgroups. 

Built into the popular Web browsers. 

News server 

Tlie hardware that holds all the 
newsgroups you can access, usually 
based at your Internet service 
provider If you've used DejaNews or 
HotBot to Find the name of a 
newsgroup but can't find it when you 
look through your news server's list 
of available groups, you may be able 
to find it on a 'public access' server. 

Offline 

When your computer is not 
connected to the Internet. 

Offline Browser 

Software which downloads the 
content of Web pages onto your hard 
drive, so whole sites can then be 
viewed 'offline' at your convenience. 

Online Service 
Provider (OSP) 

A company which offers Internet 
access combined with its own 
interface and 'members-only' 
services, such as live chat rooms, 
message boards, online shopping 
malls and news feeds. 

Packet 

A packet refers to the unit of data 
routed between an origin and a 


destination on the Internet When 
any file (email message, HTML file, 
GIF file, URL request, and so forth) 
Is sent from one place to another on 
the Internet, the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file into sections that are 
an efficient size for routing. Each of 
these packets include the Internet 
address of the destination. 

Ping 

Ping is an Internet program that 
lets you verify that a particular 
Internet address exists and can 
accept requests. 

Plug-and-play 

Plug-and-play refers to when you 
can plug a device into a computer 
and have the computer recognise 
that the device is there. 

Plug-ins 

In the context of the Web, these are 
'extensions' to your browser which 
enhance its functionality. Plug-ins 
enable you to play sound files or 
animations, for example. 

PoPb 

Points of Presence. Refers to the 
modems which you dial into to 
connect to the Internet. 

POP3 

Post Office Protocol 3. The most 
recent version of a standard protocol 
for receiving email. POP3 is a 
client-server protocol in which email 
is received and held for you by your 
Internet server. Periodically, you 
check your mailbox on the server 
and download any new mail. 

Portal 

Web site offering editorial ‘channels' 
and Net services, such as search 
facilities, free email addresses, 
online dial and value-added extras, 

Push technology 

A mechanism for sending 
information to your Web browser 
from a Weh site at pre-arranged 
intervals. You state what 
information you are interested In 
and how often you want it updated 
and the Web site transmits it to you 
accordingly. 

Router 

A special-purpose computer [or 
software package) that handles the 
connection between two or more 
networks. Routers spend 1 all their 
time looking at the destination 
addresses of the packets passing 
through them and deciding which 
route Lo send them on. 
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Search Engine 


Web sites which 
contain powerful search 
facilities which Id users find other 
pages on a specific subject. 

Server 

A computer that provides a service 
to other computers on a network 
such as the Internet For example, a 
Web server obtains, or 'serves' 1 Web 
pages and other files as requested, 
sending them to the browser. 

Shareware 

Shareware refers to software that Is 
distributed free on a trial basis with 
the understanding that the user will 
probably pay for it laLer. 

SMTP 

Simple Mail Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3, 

Spider 

Also known as a 'weberawfer', a 
spider is a program that visits Web 
sites and reads their pages and other 
information in order lo create 
entries for a search engine Index. 

Streaming Media 

Streaming media is streaming video 
with sound. The best thing about 
streaming media Is that a Web user 
does not have to wait to download a 
large file before seeing the video or 
hearing the sound. Instead, the 
media is sent in a continuous stream 
and Is played as It arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to the display and 
audio data to speakers. One of the 
most popular is RealNetworks' 
RealPlayer. 

TCP/IP 

Transmission Control 
Protocol/Internet Protocol, The 
common language that all 
computers connected to the Internel 
use in order to communicate with 
each other. No TCP/I P, no Internet! 

Telnet 

The Telnet protocol allows you to use 
the In tern el lo lype to another 
user's computer much as If you were 
sitting In front of It This is known 
as 'terminal emulation.'' Examples 
of Telnet services include searchable 
databases, bulletin boards and real¬ 
time chatlines. 

URL 

Uniform Resource Locator This 
refers to the characters that specify 
the address of a resource on the 
Web. It could be a Web page in the 
form of http:// or an FTP site in the 
form of ftp://. 


USB 

USB (Universal Serial Bus) is a 
plug-and-play interface between a 
computer and add-on devices (such 
as audio players, joysticks, 
keyboards, telephones, scanners, and 
printers). With USB, a new device 
can be added to your computer 
without having lo add an adapter 
card or even having to turn the 
computer off. 

Usenet 

Usenet is basically a collection of 
notes on various subjects that have 
been posted to servers on a 
worldwide network. Each subject 
collection of posted notes is known 
as a newsgroup. 

Virtual Hosting 

On the Internet, virtual hosting is 
the provision of Web server and 
other services so that a company or 
Individual don't have to buy and 
maintain their own Web server 
host with a line to the Internet. 

A virtual hosting provider is 
sometimes also called a Web or 
Internet ’space provider/ 

VRML 

Virtual Reality Modelling Language, 
A programming language which is 
used to cneale the illusion of 30 
objects for on-screen virtual reality 
environments. The computer shows 
an apparently three-dimensional 
object from a certain position, and 
then creates the illusion of 
movement by gradually changing 
the viewpoint 

Web browser 

A program installed in your 
computer's memory that reads, or 
'browses' Web pages. A full Internet 
connection is needed for them to 
browse the Weh. Internet Explorer 
and Netscape Navigator are the 
most popular Web browsers, now 
available in 'suites' along with many 
other essential Internet programs. 

Webcasting 

Webcasting (push technology) 
refers to the prearranged updating 
of news, weather, or any other 
selected information on a computer 
user's desktop interface. This is 
achieved through periodic, and 
gene rally u n obtr u sive, tran sm i ssi on 
over lhe World Wide Web (which 
includes the use of the Web protocol 
on intranets), 

Web ring 

A Weh ring is a way of interlinking 
related Web sites so that you can 
visit each site one after the other, 
eventually (if you keep going) 
returning to the first Web site. 
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BACK ISSUES 



ISSUES 


Increase your Net know-how by adding to your PRACTICAL INTERNET collection. 
Many issues, packed with features and reviews, are still available for just £4.33 each 



Loads of crafty ways to 
cut back on your phone 
hills. Still strapped for 
cash? Then give 3 free 
ISP a try - we round tip 
over 25 tree service 
providers. 

* Price: £4.99 incl. p&p 


Learn how to fix 
common Net has si us 
without having to phone 
a support desk, plus how 
to protect against Net 
viruses and a look at the 

PHI processor, 

* Price: £4-99 inti, p&p 


Make your PC a lean, 
mean, virus-tow sting 
machine with our tips 
and hints. Also, Slow to 
make your Web site as 
busy as spaghetti 
junction. 

* Price: £4.99 incl. p&p 


intern 

KNOCK- 

mm 
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' 1 l, Nt I 
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. Meltdown? W 


20 of the UK’s top free 
ISPi get tested for 
speed, reliability and 
tech support. Also, how 
to protect your computer 
against the Y2K Bug. 
With free HTML hook. 

* Price: £4.99 Inch p&p 



How to cash in on ISP 
giveaways, wipe out 
junk mail, watch live 
sports coverage over 
the Internet and make 
money at online share 
dealing. 

* Price; £4.99 incl. p&p 


Make sure your online 
searches come up 
trumps every time by 
following our 101 tips. 
We also test alternative 
browsers and tell you 
how to avoid Net scams. 
* Price: £4.99 incl. p&p 



Flirt, gossip, natter and seduce: 
the complete guide to chatting 
and meeting pals online. Also, 
Net millionaires reveal haw they 
got rich and haw you can too! 

- Price: £4,99 Incl. p&p 


Read our report on ISPs offering 
0800 Net access. Are they any 
good? Will it revolutionise the 
Internet? Find out here. Also, 
hew to set up shop online. 

- Price: £4,99 incl, p&p 


Learn how you can use the Net 
to Le your own bass and work 
from home. Also, we test 12 top 
Web site building packages to 
see which comes nut an tap. 

■ Price: £4.99 incl, p&p 


Find out how to use the Net on 
the move, plus how to learn a 
new language online for free and 
hnw you can become a 
NetGamlng guru! 

■ Price: £4.99 Inch p&p 


Call our credit card hotline on 01202 200200 


PRACTICAL INTERNET BACK ISSUES ORDER FORM 


PLEASE INDICATE YOUR CHOICE 
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TOTAL £.. 


PERSONAL DETAILS 


Name: 

Address:. 


Postcode:. 

Telephone No: 
Email:.. 


METHOD OF PAYMENT [NO CASH PLEASE] 

Please indicate your choice of method 

□ CHEQUE Fl&a$e make payable la Pjiraqaii Pdjlishiriy Ltd. 

□ CREDIT CARD 

■ — «e S 

n Access □ Visa LI Mastercard □ Switch 
Card number: 

□□□□ □□□□ □□□□ □□□□ \ □□□ 

Switch only 

Expiry date: 

ISSUe NO. fin (Switch only} 


Signature: 


WHERE 
TO SEND 
THE FORM 

Please return the coupon, 
or a plhotacnpy of It, 
(together with your 
cheque/PO made payable 
to Paragon Publishing 
Ltd.) in an envelope to the 
following address: 

Practical Internet Back 
I'a,uf“:, Paragon Publishing 
Lid, FREEPOST {BH 
1255}, Bournemouth BH1 
2TA. It won't cost you a 
penny In .stamps If posted 
within the U K. You can, of 
course, call our credit card 
hotline on 012 02 200200 
(.inswerphnnr after 6pm) 
or fax us direct with your 
order OP 01202 200217. 
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CALL 01202 200220 


CLASSIFIED: MAXIMISE YOUR POTENTIAL 


Save ££££s 

www.cheaptobacco.com 

Warning: Cigarette smoking can seriously damage your health 


ONE STEP WEB HOSTING 

for businesses that are serious about the internet 


BUSINESS 

PRO 


£199cpep 

PER YEAR rKCE 

’domain imwff 

FEES1 HR 


100MB last UK-based webspace, 100 POP3 
boxes, unlimited email addresses, auto- 
responders & announcement lists. Own 
CGI-BIN 8i pre-inst ailed scripts. Automatic 
graphical access statistics. Unlimited 
updates via FTP or web. Technical support 
6t online help, 2GB bandwidth allowance 
per month, www.yourname.co.uk or .com, 
including domain registration fees for two 
years. Miva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control PaneP for 
easy admin. Free 60 minute setup 
30 < 


webFusion 

Seriously Easy Web Hasting' 
sales@webfusion .co.uk 
www.webfiifitnn.co.uk 


day money-back guarantee 

CAL 


[L S>11! 



www.nameslonline.co.uk 


.co.uk 


£30 


+ VAT 


.com 


£65 


+ VAT 


HtICES EXCLUDE VAT, PAYMENT 6V PfBmCttEDlT CABD Wfl COMJ 


NO HIDDEN COSTS 



vvdan web N 

TScmain b ftiie H^iilrsregur &■ Htsfrnq_^ 

rv—= ' V A \ j> * 

.CO.UK £39;99j#9IVI £69.99 


J; FULL CBT/gSj!FEF 
r|,' ms Front 

SSL SECURE SE^ 
<\j Graphical Btats 


Tfrl om 956 7M? m 
lax; 

5alestf$<fin i tfeb .co-uk 


i&rweb k J&mall forwarding 
leludes yAT & Oil NIC fees 

NT Servers 
SbXBiNr CONNECTION 

Sbrn^oRT 


4 Costs 


www.danweb.co.uk 


MO 


ptM A - 


Fast, Easy. Anonymous UBS with over 100,000 Programs. 
On-line Everything for your Business or Pleasure needs. 

AI1S peed s U pto 38,400 . Fu 1 ! A eces s & U n 1 i m i t e d Dk >w i i 1 oad s , 



__ ,.. r - | WlNTENPP" 

gnf esf j^Dcv^^Jtdj| fa 


rVJw/rze 


?S/.r\h\y i'i 

MP3 & MPEG 3 are now the most searched for expressions on the 
internet MP3 is a foi™ of audio compression that can compress CD 
audio up to 10 times, Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to play back MP3 files you new 
special software on your PC or you need expensive dedicated hardware 
ifyou own a Playstation, the P3XA MR will allow you play your MP3 CDs 
~ at a much cheaper price than other dedicated hardware. You can 
ffedit and save your own playlists to standard playstation memory cards, 
foe more information visit l | t . // OSX amo CO Ui 

Cop/All 4.0 y " 

CopyALL 4,0 is a SCSI Interface that allows you to control your SCSI 
dnves without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use for more 
important things. 4 operation modes: "Copy", "Test", "Safe-Copy* 4 "Scan* 
http: //interesting-devices. com/copyai I 

CD rlzcw da/'S 

No PC required 4x Write speed. 8 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
including Sony. Plextor, Yamaha etc. Can also t>e connected to your PC 
if you need to compile your own data (PC SCSI card required). Supplied 
with CD Recording software for the PC Gased on the above CopyALL 
SCSI interface 

Vist ourwSbsites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = 12 small items £10 large items 


ur 


Phor. 024 76339805 Pax 024 76339804 j 

Interesting Devices http: //interesting-di 

24 The Crescent http://dvd -worlcT co, 

ICeresley End http://psxamp.CO.uk 

8jT http://264.couk 


Covent 
CV7 
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CALL G12Q2 200220 



1 GIGABYTE +1000 

1GB fast UK-based webspace & 1000 POP3 
email boxes, www,yourname.co.uk and 
wwwrdjiuthemamexo.uk included, extra 
virtual servers only £25 per year. No limit 
on number or configuration of sub-accounts, 
2GB bandwidth allowance per month for each 
domain. Virtual Control Panel” for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, autoresponders 
& mailing lists. It's own CG1-BIN, support for 
Mfva, PHP3, MySQL and RealAudio. FTP access 
and graphical statistics as standard* Free 
■ tfsponsive technical support & online help. 


Reseller 

Account 

Ideal for: 


£50 

PER MONTH 

£500 

PER YEAH 


setup rs 

FREE 

AND TAKES 
LESS THAN 

1 HR 



sa les@ webf usion .co.uk 
www.webfusinn.rn.ijK 


rmprnr^wnp-F rAnns y. 


^ STRAIM^eWAHS ZL 
'P B.B.S r 2 

09068408040 

J 05,000 Programs On -Line Live On- Cine Cka t 

(ji£s of (j(amour TU$ (fames, {'Business, Pleasure 

po&ow these 5 SitnpUSteps to Log On Using ‘hfcuLnos 

1, Qti to the Accessaries ‘Menu and dh^art Hyp trttntii nal* 

Z DouSU C&Lon die 'fypertam* Icoru 
3, t Enter name ‘Strrnigwatfs* and press *Ofp 
4, Titter Pfume 9(pm£er that's o&we and press M Ohi 
5, C&Lpn *Dud* Simpkntt 

Cauls charged ay 6Qi’ rm min, CD Intffwjatignal. PO Bov 107, MANCHtSfEH M7 3WZ 


Wholly owned by Gillutt Muftimodin fast. 1993) www.grnni.co.uh 


-We've got it cove 


ed!— 


The- mxhble way to- register your domcuAv 

www.ukdomains.net 

The- hi fe$t plam to ko$t ymu' s it& 

www.ukhosting.net 

The Hipeeb- dezi$rv flatten? 

www.ukwebde 

The seceu'e way to ^ellyour 

www.ukecom 

The s-avLpleM: way to-qety 

www.ukclubn 



EASY WEB HOSTING' 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT I 


VIRTUAL CONTROL PANEL™ 

Control Everything from the Web 


Rcsd and send email, automatically install guestbook 1 , 
'webboard' r 'counter' and other scripts without any 
programming knowledge. Setup email addresses, 
announcement lists and aulorosponders, upload files, 
manage directories, and much much more 


Oiilett Multitn^dia, Alexander House, 33 for# 


NFTIIP IS FREE AND TARES LESS THAN AN HOUR 

WebFusion MhHMJI 

sss 91|0Pr 


£ 9.95 


PER 

MONTH 


with WebFusion, it really is 

WEBSPACE 
MADE EASY 

*00MB Fast LiK-Dased weBspace, 
www.yoomame.co.uk or .com, 
unlimited email addresses, 
CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
rd. FTP access, Virtual Control Panel m 


THE FUNNIEST WAV TO WINK VP A FRIEND! 



CALL OlfS 
OF THE 
TIMBERS 
BELOW, 
PUT XT 
THROUGH 


DELIVERY DRIVER 


MR. FURY 


0*1067 360042 0*1067 360044 


MR. STAMMER MY DAUGHTER'S PREGNANT 

0?067 360043 0Y067 360045 


Calls charged at £1 in at ail times. Joke lines, P . 0 . Bnx 43, Warminster, BA12 7PP 

W EWWStOH FROM THE ffitSOH Mfltfc Tm FIX Jff®£ Our, 



f • xo.uk names £10 inc nominet A~K 
fee & vat. No hidden charges vjy 

or transfer fees 
| - Domain name registration 
Domain hosting 
[ • Secure servers / e-commerce 
1 Web Design 

1 56.6k/ISDN dial up accounts 
| * Reseller packages 
Business hosting 
i* E-mail accounts 
Secure shop supplied with ALL 
business hosting packages 


www.cbsolutions.co.uk 

Tel: 01443 40881$ 
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CLASSIFIED: MAXIMISE Y0UP POTENTIAL 



Domain Name Registration Website Hosting NT or UNIX 
Server Co-location E-Commerce & COWS Hosting 

For All Internet Solutions, Call us NOW 0800 3891397 

www.orbitalnet.co.uk 

L Company Registered in England & Wales no 376505 All Users accept our Terms & Conditions (Q> www.orbitalnet.co,uk 




omams £29 reg Fee (one off) 
£49 reg Fee (one off) 

VAT, NO other hidden costa I 

50,000 riofliaim fur over SOM 

Net, Oftd and! 


all quotes Call for details 


names 

www. n i coames.co uk 


Make a name for yourself 


charges 

ill forwarding FREE lifetime web forwarding 


FREE FREE 


Domains from £5 p.a. me vat 


Domain name 


1 □□ M B Webspace with 


registration 


hosting service package plus,.. 


FREE 

Microsoft Frontpage 
Extensions 



FREE 

Web Email Account 

FREE 

POP3 Email Account - 
Unlimited Alias 

FREE 

Mail Forwarding 

FREE 

Account Setup 

FREE 

Bandwidth - 
155Mbs Connection 


Don't forget, 
apply now and take 
advantage of this BIG offer 


order online 

WWW 
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Set yourself 


With an ISP 


YOU share 
in the riches of the 


Free ISP Shares offers you a new concept. It gives 
you the possibility of directly benefiting financially from your use of the 
Internet, and much more besides. It’s a service that is fully customised 
to you, providing you with channels, information and entertainment that 
reflects your tastes. Here are a few of the things you can expect... 
FREE Internet access 

FREE technical support on a standard national rate number 

FREE unlimited e.mails 

FREE 25Mb Web space 

FREE voice and fax to e.mail 

FREE personal Web based organiser 

FREE e.mail to voice (have your e.mails read to you) 

FREE mobile phone and Web domain 
FREE news, directories and search engines 
FREE shopping arcade 
FREE competitions 

Visit the site NOW -and start sharing in the 
riches on the internet TODAY - 

http://www.freeispshares.co.uk 


F.I. . 



F.I.S. Site powered by 


For further information and your FREE CD call FREE ISP SHARES on 0870-70-111-70 
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Our best ever issue! 

PRACTICAL Internet gets a new look next month with an exciting re-design and more hands-on 
features, informative news and helpful tutorials. To celebrate, our tree CD will feature an 
exclusive fully-working version of top Web page building program HoTMetaL Pro worth £100! 
And that's not all - you'll also get. a free 64-page book on using the program to create your 
site. You'd be an April fool to miss out! # 
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Become an e-entrepreneur! 

E"VER wondered hortf Net millionaires made 
Iheir money? Have.y&u ever had an idea for 
a great site that could earn you riches 
beyond your dreams? Next month, we tell 
you where to test your ideas out, how tu get 
financial backing, when to launch your 
venture, and how to turn it into a cash cow! 


Window shopping 

WHAT does Microsoft's new PC operating 
system, Windows 2000, offer Net users? 
Should you be upgrading to It or Is it just an 
expensive piejee of marketing hype? 

Practical Internet issue 40 has thp4ulT story. 

The Net name game 

WHY put up with that long amateurish 
domain name for your Web site? 

You need a name ending in .com or 
.co.uk to he laker seriously - and next 

month we tell you exactly how to get yours. 


DONTMISSm 


Guarantee a copy of PRACTICAL INTERNET every 
month by handing this form into your local newsagent 


Please reserve me a copy of Practical Internet (ISSN l3bb-'/bbl) priced 13,99 on a regular basis 
Practical Internet is published 13 times a year. 


Address 


Postcode 


P h o ne N umber ...... . .... f+ ., 

The next issue of PRACTICAL INTERNET is available on 6 April, 2000 


Newsagent Information: practical Internet published by 
Paragon Publishing Ltd (tel: 01202 299900, fax: 01202 
299955. www.pitragon.caMk) and h available from your focal 
wholesaler. Practical Internet is distributed by Seymour del: 
01202 2999232) and Is fully 50 R. 


































HIGH FIVE 


4. What do you like least about the Net? 

It's all too easy to become addicted. 


w m 


West 


fM-TlMNUiHT 


Broad cast.Com 

www- broadcast. com 


11, Have you ever purchased anything over the Net? 

Yes. CDs and groceries a couple of times, as well as 
computer stuff, 

12, Do you ever chat online? 

I'm not really into it. I'm usually too busy chatting'face 
to face. 

13, Would you ever date anyone you met on the Net? 

Only if my wife was out of town (only kidding, honey). 


14. Have you ever visited or paid to access a porn site 
on the Net? 

I couldn't possibly tell you what I do during work time! 


This month FAQ asks larger than life telly and radio 
host JONO COLEMAN what he gets up to on the Net 

1. How long have you been surfing the Net? 

Around two years. 

2. How many hours do you spend on it each day? 

One to two hours. 

3. What do you like most about the Net? 

It makes the world a tiny place. 


Name: Jono Coleman 
Age: 42 
Occupation: Heart 
102 Breakfast 
presenter 


Scantily clad Jono 
locus of a recent live 
Webcast from an Ann 
Summers shop 


$ 


JON COLEMAN'S FAB FIVE 


i > Hews Corporation 

www.newscDrp.com 


5. Tell us about your recent, erni, Webcast 
experience? 

Guilty as charged. I can't remember it. My brain has 
blocked it out. But I did like wearing the fishnets... AN 
the evidence is at Heart 1062 (www.heartl062.co.uk). 

6. How do you think the Internet can help supplement 
radio broadcasts for listeners? 

It's great to be able to listen- anywhere in the world. 
Thanks to Net radio it's truly international. 


7. Do you send a lot of emails to people? If yes, how 
many do you send a week? 

Yes, lots from listeners and friends around the world. 
Probably around 100. 

B. Do you have a Web site of your own? If so what’s 
on it? 

Yes, wwwJonacoleman.co.uk. There's photos, comedy, 
jokes, an archive and some audio bits, too. 

9* What are the latest entries to your Web browser 
bookmarks? 

Australian Newspaper, International Webcams and the 
Millennium Dome. 

10. If you had to put up a Web site about anything 
other than yourself what would it he about? 

A site offering information to Australian, New Zealand 
and South African visitors to the UK. 


IB. Name one negative thing that you hope won’t 
happen to the Net over the next five years. 

That world governments and huge companies take over 
and buy it up, 

19. How has the Net changed your life? 

A lot, I used to he very anti-nerd, anti-computer, Now 
I'm hooked. 

20. Can your fans use the Net to keep up with what 
you’re doing? If so how? 

Yes they can... and they do! The Heart 106.2 Web site is 
updated daily with news of the Breakfast Show and I post 
news information quite regularly on my own site. 


15. How should the Net he censored, if at all? 

Kids should definitely be kept out of adult sites arid 
checked on by parents. I'm against censorship of the 
over IB's. 

16. Some people think the Net makes us more 
isolated and anti-social. What do you think? 

Rubbish. It's one of the best ways to meet people and 
expand horizons. 

17. Name one positive thing you hope will happen to 
the Net over the next five years. 

That it will be completely free to gel on and off, and that 
it will be in every school worldwide. 


O 


2 > Punch Magazine 

www. punchmag. co m 


Punch 


VH1 

www, vh 1 on line. co. uk 


Battle of the Sexes 

www. battleoftb esexes. com 
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E-commerce is not just for big business any more... 

Use ecBllilder Pro to create a professional Web site to accept orders and enquiries online. 

Point and dick your way to a ready-to-go business Web site as you work through the Wizard driven input screens: 

Fill in your company and product information Enhance your site with logos, animations, product 
shots and other graphics Add your catalogue items >** Choose your template design and colour 
scheme 3^ Upload your site to the World Wide Web! 

ecBllilder Pro offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced functionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 


Select from international currencies including the Cure. Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping cart enahles your customers to purchase multiple products from you safe 
in the knowledge that their details are protected using digital certificates for secure transactions. 




Visit our 


■ Profile page: For your company profile, address and contact details ■ 100 Marketing pages: Promote your 
business with descriptions and graphics ■ Storefront page: To showcase your products and services 

■ 2,000 Catalogue items; Featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with 


Builder °ro 

demonstration site at 
www.ecbuilder.co.uk 


you ■ Site promotion: Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 
■ ec OrdBrDesk To accept and despatch 
orders from your new online customers as well 
as creating sates reports. 

Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment 
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eCBullder Pro trial cd 

mult /active. 


Please send me a free 


I Trial CD 


Name: 


Company: 

Addict: 



i 


Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR 


Tel: 

E-mail: 


Postcode:^ 
Fan:_ 


England 


Why not complete the coupon and fax the whole page to us? 


Post to: Milllfacthre Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SI6 1RR England 
Tel: +44 (0)1628 537777 

Fax: +44 (0)1628 587778 

E-mail: info@muftiactive.co.uk 

Web: www.nrumacttve.co.uk 


MultiKtive Sowars. AJI Liad*nnar1ci adtno*riedqld 


Alternatively download this and other trial 
products from: www.miiltjacthfe.CO.uk 


mult /active. 








































































Have 

you clicked 

yet? 


So called 'free' Internet service providers 
give you free access to the net - but you 
are charged for every single Internet call 
you make. Whereas with CiaraNET, a 
monthly subscription of just £5.99 gives 
you 12 FREE HOURS of evening and 
weekend Internet call time. 


For real Internet value, CiaraNET is right 
on the button. 


CiaraNET 


www.clara.net 
0845 355 1000 


Unlimited email addresses ■ 24 hr support line at local rates 

■ 50MB webspace 



